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�S�U�L�Q�i�ã�D�� �P�Q�R�å�V�W�Y�R�� �R�W�i�]�R�N����
�P�Q�R�å�V�W�Y�R�� �P�R�å�Q�R�V�W�t�� �D �P�Q�R�å�V�W�Y�R��
�R�E�O�D�V�W�t���� �Y �N�W�R�U�ê�F�K�� �P�{�å�H�P�H��
�Q�D�S�U�H�G�R�Y�D�"���� �]�O�H�S�ã�R�Y�D�"�� �V�D���� �6�~��
�Q�i�P�� �S�R�Q�~�N�D�Q�p�� �U�{�]�Q�H�� �P�H�W�y�G�\��
a �Q�i�V�W�U�R�M�H���� �D�N�R�� �E�\�"�� �O�t�G�U�D�P�L���� �D�O�H�E�R��
�D�N�R�� �V�D�� �X�G�U�å�D�"�� �Y �N�R�Q�N�X�U�H�Q�þ�Q�R�P��
�S�U�R�V�W�U�H�G�t���� �-�H�� �W�R�� �R�W�i�]�N�D��
�H�I�H�N�W�t�Y�Q�H�K�R�� �Y�\�X�å�t�Y�D�Q�L�D�� �]�G�U�R�M�R�Y��
v �F�H�O�H�M�� �ã�N�i�O�H�� �Y�ê�]�Q�D�P�R�Y���� �N�W�R�U�p�� �V�L��
�G�R�N�i�å�H�P�H�� �S�U�H�G�V�W�D�Y�L�"���� �9 �å�L�D�G�Q�R�P��
�S�U�t�S�D�G�H�� �Q�H�P�{�å�H�P�H�� �S�R�G�F�H���R�Y�D�"��

�Y�S�O�\�Y�����X�G�V�N�p�K�R���I�D�N�W�R�U�D�����]�D�P�H�V�W�Q�D�Q�F�R�Y���Q�D���G�R�V�D�K�R�Y�D�Q�L�H���S�R�G�Q�L�N�R�Y�ê�F�K���]�i�P�H�U�R�Y���D���F�L�H���R�Y�� 
P�U�L�H�P�\�V�H�O�Q�i�� �S�U�D�[�� �V�D�� �] �S�R�K���D�G�X�� ���X�G�V�N�ê�F�K�� �]�G�U�R�M�R�Y���� �]�D�R�E�H�U�i�� �Q�D�M�P�l�� �S�U�R�E�O�H�P�D�W�L�N�R�X��

�]�t�V�N�D�Y�D�Q�L�D�� �D �X�G�U�å�D�Q�L�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �ý�R�U�D�]�� �Y�L�D�F�� �V�S�R�O�R�þ�Q�R�V�W�t�� �U�H�D�O�L�]�X�M�H�� �D�N�W�L�Y�L�W�\�� �V�S�R�M�H�Q�p��
s �D�N�W�t�Y�Q�\�P�� �Y�\�K���D�G�i�Y�D�Q�t�P�� �E�X�G�~�F�L�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �R�V�O�R�Y�X�M�~�� �Y�]�G�H�O�i�Y�D�F�L�H�� �L�Q�ã�W�L�W�~�F�L�H���� �U�H�D�O�L�]�X�M�~��
�U�{�]�Q�H�� �I�R�U�P�\�� �Q�i�E�R�U�R�Y�ê�F�K�� �D�N�W�L�Y�t�W���� �Y�\�X�å�t�Y�D�M�~�� �L�Q�W�H�U�D�N�W�t�Y�Q�H���P�p�G�L�i�� �N �R�V�O�R�Y�H�Q�L�X�� �S�R�W�H�Q�F�L�i�O�Q�\�F�K��
zamestnancov a �S�R�G���� �1�D�S�U�L�H�N�� �W�ê�P�W�R�� �D�N�W�L�Y�L�W�i�P�� �S�H�U�V�R�Q�i�O�Q�H�K�R�� �P�D�U�N�H�W�L�Q�J�X�� �S�R�F�L�"�X�M�~�� �S�U�L�H�P�\�V�H�O�Q�p��
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V �W�R�P�W�R���N�R�Q�W�H�[�W�H���V�D���S�R�G�Q�L�N�\���]�D�R�E�H�U�D�M�~���R�W�i�]�N�R�X���R�U�J�D�Q�L�]�i�F�L�H���D�G�D�S�W�D�þ�Q�p�K�R���S�U�R�F�H�V�X���D �Q�D�M�P�l��
�U�R�]�Y�R�M�R�P�� �N�R�P�S�H�W�H�Q�F�L�t�� �S�U�Y�R�O�t�Q�L�R�Y�ê�F�K�� �P�D�Q�D�å�p�U�R�Y���� �N�W�R�U�ê�F�K�� �Y�ê�]�Q�D�P�Q�R�X�� �~�O�R�K�R�X�� �M�H�� �P�R�W�L�Y�R�Y�D�"��
�Q�R�Y�R�S�U�L�M�D�W�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �D�E�\�� �]otrvali v �S�U�D�F�R�Y�Q�R�P�� �S�U�R�F�H�V�H���� �9�ê�]�Q�D�P�� �S�U�R�F�H�V�X�� �D�G�D�S�W�i�F�L�H��
�W�ê�P���]�t�V�N�D�Y�D���Q�R�Y�~���G�L�P�H�Q�]�L�X�����N�W�R�U�~���M�H���G�{�O�H�å�L�W�p���V�L���X�Y�H�G�R�P�L�"�����.�H�����S�R�G�Q�L�N���Y�\�Q�D�O�R�å�t���Q�H�P�D�O�p���I�L�Q�D�Q�þ�Q�p��
�S�U�R�V�W�U�L�H�G�N�\�� �Q�D�� �D�N�W�L�Y�L�W�\�� �V�S�R�M�H�Q�p�� �V �Q�i�E�R�U�R�P�� �D �]�t�V�N�D�Q�t�P�� �Q�R�Y�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �M�H�� �Y�H���P�L�� �G�{�O�H�å�L�W�p��
�W�ê�F�K�W�R���]�D�P�H�V�W�Q�D�Q�F�R�Y���X�G�U�å�D�"���Y podniku. V �X�Y�H�G�H�Q�R�P���N�R�Q�W�H�[�W�H���V�D���P�{�å�H�P�H���V�W�U�H�W�Q�~�"���V presunom 
�U�R�]�Y�R�M�D�� �P�D�Q�D�å�p�U�V�N�\�F�K�� �N�R�P�S�H�W�H�Q�F�L�t�� �Y �R�E�O�D�V�W�L�� �U�L�D�G�H�Q�L�D�� �D�G�D�S�W�D�þ�Q�ê�F�K�� �S�U�R�F�H�V�R�Y�� �Q�D�� �Q�D�M�Q�L�å�ã�L�H��
�~�U�R�Y�Q�H�� �U�L�D�G�H�Q�L�D���� �þ�R�� �Y �V�~�þ�D�V�Q�R�V�W�L�� �S�U�H�G�V�W�D�Y�X�M�H�� �M�H�G�H�Q�� �]�R�� �]�i�N�O�D�G�Q�ê�F�K�� �W�U�H�Q�G�R�Y�� �R�E�O�D�V�W�L rozvoja 
�S�U�Y�R�O�t�Q�L�R�Y�ê�F�K�� �P�D�Q�D�å�p�U�R�Y���� �7�t�P�O�t�G�U�L���� �V�X�S�H�U�Y�t�]�R�U�L���� �U�H�V�S���� �P�D�M�V�W�U�L���V�~�� �S�U�i�Y�H���W�t�� �P�D�Q�D�å�p�U�L���� �N�W�R�U�t�� �S�U�L�D�P�R��
�R�Y�S�O�\�Y���X�M�~�� �M�H�G�Q�R�]�Q�D�þ�Q�H�� �N�Y�D�Q�W�L�I�L�N�R�Y�D�W�H���Q�p�� �X�N�D�]�R�Y�D�W�H�O�H���Y�ê�V�O�H�G�N�R�Y�� �S�U�i�F�H���� �,�F�K�� �I�X�Q�N�F�L�D��
a �N�R�P�S�H�W�H�Q�F�L�H�� �V�~�� �R�U�L�H�Q�W�R�Y�D�Q�p�� �Q�D�M�P�l�� �Q�D�� �G�R�V�D�K�R�Y�D�Q�L�H�� �S�R�å�D�G�R�Y�D�Q�p�K�R�� �R�E�M�H�P�X�� �Y�ê�U�R�E�\��
v �S�R�å�D�G�R�Y�D�Q�H�M���N�Y�D�O�L�W�H���D �]�i�U�R�Y�H�����G�R�V�L�D�K�Q�X�W�L�H���V�W�D�E�L�O�L�]�i�F�L�H���Q�R�Y�R�S�U�L�M�D�W�ê�F�K���]�D�P�H�V�W�Q�D�Q�F�R�Y.  

�1�D�M�P�l�� �R�E�O�D�V�"�� �D�G�D�S�W�i�F�L�H�� �D �]�i�F�Y�L�N�� �Q�R�Y�ê�F�K���� �U�H�V�S���� �S�U�H�U�D�G�H�Q�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �S�U�H�G�V�W�D�Y�X�M�H��
�N���~�þ�R�Y�~�� �U�R�O�X�� �S�U�Y�R�O�t�Q�L�R�Y�ê�F�K�� �P�D�Q�D�å�p�U�R�Y���� �6 �þ�t�P�� �V�D�� �Q�D�M�þ�D�V�W�H�M�ã�L�H�� �V�W�U�H�W�i�Y�D�M�~�� �S�U�Y�R�O�t�Q�L�R�Y�t�� �P�D�Q�D�å�p�U�L�� �± 
�W�t�P�O�L�G�U�L���� �V�X�S�H�U�Y�t�]�R�U�L�� �Y �S�U�R�F�H�V�H�� �D�G�D�S�W�i�F�L�H�� �Q�R�Y�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�"�� �0�R�M�H�� �R�V�R�E�Q�p�� �V�N�~�V�H�Q�R�V�W�L��
s �U�H�D�O�L�]�R�Y�D�Q�ê�F�K�� �W�U�p�Q�L�Q�J�R�Y�� �Y �S�U�L�H�P�\�V�H�O�Q�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �S�R�X�N�D�]�X�M�~�� �Q�D�M�P�l�� �Q�D�� �S�U�R�E�O�p�P�\���� �N�W�R�U�p��
�S�U�L�D�P�R�� �V�~�Y�L�V�L�D�� �V �R�G�S�R�Y�H���D�P�L�� �S�U�Y�R�O�t�Q�L�R�Y�ê�F�K�� �P�D�Q�D�å�p�U�R�Y�� �Q�D�� �R�W�i�]�N�X�� �Ä�ý�R�� �Y�Q�t�P�D�W�H�� �D�N�R�� �Q�D�M�Y�l�þ�ã�L�H��
�S�U�R�E�O�p�P�\�� �Y �S�U�R�F�H�V�H�� �D�G�D�S�W�i�F�L�H�"�³���� �9 �N�D�å�G�H�M�� �V�N�X�S�L�Q�H�� �E�R�O�L�� �X�Y�H�G�H�Q�p�� �W�U�L�� �S�U�R�E�O�p�P�\�� �L�G�H�Q�W�L�F�N�p���� �P�i�O�R��
�þ�D�V�X�� �Q�D �]�i�F�Y�L�N���� �������� �Q�R�Y�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �Q�H�S�U�H�M�D�Y�X�M�H�� �]�i�X�M�H�P�� �R �S�U�i�F�X���� �Q�H�N�Y�D�O�L�I�L�N�R�Y�D�Q�i��
�S�U�D�F�R�Y�Q�i���V�L�O�D�� 

�-�H�G�Q�ê�P�� �] �U�L�H�ã�H�Q�t���� �N�W�R�U�p�� �E�\�� �P�D�O�L�� �S�R�P�{�F�"�� �S�U�Y�R�O�t�Q�L�R�Y�ê�P�� �P�D�Q�D�å�p�U�R�P�� �U�L�H�ã�L�"�� �Q�H���D�K�N�~�� �V�L�W�X�i�F�L�X��
s �Q�H�N�Y�D�O�L�I�L�N�R�Y�D�Q�ê�P�L�� �S�U�D�F�R�Y�Q�ê�P�L�� �V�L�O�D�P�L�� �M�H�� �Q�D�X�þ�L�"�� �L�F�K���� �D�N�R�� �þ�R�� �Q�D�M�U�ê�F�K�O�H�M�ã�L�H�� �D na�M�H�I�H�N�W�t�Y�Q�H�M�ã�L�H��
�]�D�S�U�D�F�R�Y�D�"���D �D�G�D�S�W�R�Y�D�"���Q�R�Y�ê�F�K���]�D�P�H�V�W�Q�D�Q�F�R�Y���Q�D���S�R�G�P�L�H�Q�N�\���G�D�Q�p�K�R���S�R�G�Q�L�N�X���� 

�1�H�]�D�Q�H�G�E�D�W�H���Q�ê�P�L�� �V�~�� �R�N�U�X�K�\�� �R�W�i�]�R�N���� �N�W�R�U�p�� �U�L�H�ã�L�D�� �N�R�H�[�L�V�W�H�Q�F�L�X�� �J�H�Q�H�U�D�þ�Q�ê�F�K�� �V�N�X�S�t�Q�� �D ich 
riadenie, ako i sledovanie �Q�i�U�D�V�W�X�� �Q�i�N�O�D�G�R�Y�� �Q�D�� �Y�ê�V�N�X�P�� �D�� �Y�ê�Y�R�M�� �S�U�L�H�P�\�V�H�O�Q�H�M�� �Y�ê�U�R�E�\�� �Q�i�N�O�D�G�R�Y��
�Q�D�� �D�X�W�R�P�D�W�L�]�i�F�L�X�� �Y�ê�U�R�E�Q�ê�F�K�� �S�U�R�F�H�V�R�Y�� �Y kontexte s konceptom Industry 4.0, h���D�G�D�Q�L�H��
�R�S�W�L�P�D�O�L�]�i�F�L�H�� �D �E�D�O�D�Q�V�X�� �P�H�G�]�L�� �Y�\�Q�D�O�R�å�H�Q�ê�P�L�� �L�Q�Y�H�V�W�t�F�L�D�P�L�� �G�R�� �W�H�F�K�Q�R�O�y�J�L�t�� �D �U�R�]�Y�R�M�D�� �N�R�P�S�H�W�H�Q�F�L�t��
zamestnancov s �G�{�U�D�]�R�P���Q�D���S�R�W�U�H�E�X���R�E�V�D�G�H�Q�L�D���M�H�G�Q�R�W�O�L�Y�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���S�R�]�t�F�L�t���N�Y�D�O�L�I�L�N�R�Y�D�Q�R�X��
silou a �M�H�M���Q�i�V�O�H�G�Q�R�X���V�W�D�E�L�O�L�]�i�F�L�R�X���� 

 
d�R�F�����,�Q�J�����$�Q�G�U�H�D���&�K�O�S�H�N�R�Y�i�����3�K�'�� 

�Ò�V�W�D�Y���S�U�L�H�P�\�V�H�O�Q�p�K�R���L�Q�å�L�Q�L�H�U�V�W�Y�D���D �P�D�Q�D�å�P�H�Q�W�X 
�0�D�W�H�U�L�i�O�R�Y�R�W�H�F�K�Q�R�O�R�J�L�F�N�i���I�D�N�X�O�W�D���6�7�8���Y���7�U�Q�D�Y�H 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
2 

 

Obsah 

3 CONTROLLING AKO EFEK �7�Ë�9�1�<���1�È�6�7�5�2�-���5�,�$�'�(�1�,�$���3�2�'�1�,�.�2�9���6�7�5�2�-�È�5�6KEHO 
A �(�/�(�.�7�5�2�7�(�&�+�1�,�&�.�e�+�2 PRIEMYSLU 
CONTROLLING AS AN EFFECTIVE MANAGEMENT INSTRUMENT IN MECHANICAL 
AND ELECTRICAL ENGINEERING 
�%�(�6�7�9�,�1�2�9�È���9iera, �0�5�9�2�9�È ���X�E�L�F�D�����+�5�$�%�/�,�.���&�+�2�9�$�1�2�9�È Henrieta 

9 ELEMENTS OF THE BRAND 
FIRSOVA Svetlana, ONCHUKOVA Galina 

16 �3�5�2�*�5�(�6�Ë�9�1�(���3�5�Ë�6�7�8�3�<���9 �0�$�1�$�ä�0�(�1�7�(���9�é�5�2�%�1�é�&�+���6�<�6�7�e�0�2�9 
PROGRESSIVE APPROACHES IN PRODUCTION SYSTEMS MANAGEMENT 
MATEJOV ���X�E�R�P�t�U 

28 �$�3�/�,�.�È�&�,�$���0�(�7�Ï�'�<���4�)�'���3�5�,���9�é�9�2�-�,���1�2�9�e�+�2���9�é�5�2�%�.�8�� 
APPLICATION METHOD QFD FOR NEW PRODUCT DEVELOPMENT  
�0�(�6�È�5�2�â�2�9�È���-�D�Q�D�����+�5�$�%�/�,�.���&�+�2�9�$�1�2�9�È���+�H�Q�U�L�H�W�D�����1�2�9�2�7�1�é���-�X�U�D�M 

38 �9�<�8�ä�,�7�,�(���3�5�,�1�&�Ë�3�2�9���â�3�,�5�È�/�2�9�e�+�2���0�$�1�$�ä�0�(�1�7�8���3�5�(���=�9�é�â�(�1�,�(���9�3�/�<�9�8��
�.�8�/�7�Ò�5�<���3�2�'�1�,�.�8���1�$���8�'�5�ä�$�1�,�(���-�(�+�2���'�/�+�2�'�2�%�e�+�2���3�2�7�(�1�&�,�È�/�8��
�Ò�6�3�(�â�1�2�6�7�, 
THE APPLICATION OF SPIRAL MANAGEMENT PRINCIPLES IN CONTEXT 
OF INCREASING IMPACT OF CORPORATE CULTURE ON LONGTERM-SUCCESS 
POTENTIAL PRESERVATION 
�0�,�.�8�/�È�â�.�2�9�È���-�X�V�W�t�Q�D�����8�5�%�$�1�2�9�,�ý�2�9�È���3�H�W�U�D�����ý�$�0�%�È�/���0�L�O�R�ã 

49 �9�<�8�ä�,�7�,�(���)�,�1�$�1�ý�1�2-EKONOMICK�(�-���$�1�$�/�é�=�<���9 PRIEMYS�(�/�1�é�&�+���3�2�'�1�,�.�2�&�+��
V �2�'�9�(�7�9�Ë���.�2�9�2�9�é�5�2�%�$�����+�8�7�1�Ë�&�7�9�2���$ �6�7�5�2�-�È�5�6�7�9�2���3�Ð�6�2�%�,�$�&�(���9��
SLOVENSKEJ REPUBLIKE 
USE OF FINANCIAL-ECONOMIC ANALYSIS IN INDUSTRIAL COMPANIES IN THE 
METAL, METALLURGY AND ENGINEERING SECTOR IN THE SLOVAK REPUBLIC 
�3�$�6�7�é�5 Andrej, BARAN �'�X�ã�D�Q 

62 �1�È�9�5�+���.�2�1�&�(�3�7�8 �8�'�5�ä�$�7�(���1�(�-���0�$�5�.�(�7�,�1�*�2�9�(�-���6�7�5�$�7�e�*�,�(��
�3�5�,�(�0�<�6�(�/�1�e�+�2���3�2�'�1�,�.�8���1�$���=�9�é�â�(�1�,�(���-�(�+�2���8�'�5�ä�$�7�(���1�(�-��
KONKURENCIESCHOPNOSTI 
DRAFT CONCEPT OF A SUSTAINABLE BUSINESS SUSTAINABLE MARKETING 
STRATEGY 
�â�8�-�$�.�2�9�È Monika, �*�2�/�(�-�2�9�È Simona, �6�$�.�È�/ Peter 

73 �)�$�.�7�2�5�<���3�2�'�1�,�.�2�9�(�-���.�8�/�7�Ò�5�<���9 �.�2�1�7�(�;�7�(���8�'�5�ä�$�7�(���1�(�-���9�é�.�2�1�1�2�6�7�,��
�3�5�,�(�0�<�6�(�/�1�é�&�+���3�2�'�1�,�.�2�9 
FACTORS OF CORPORATE CULTURE IN THE CONTEXT OF SUSTAINABLE 
PERFORMANCE OF INDUSTRIAL COMPANIES 
�8�5�%�$�1�2�9�,�ý�2�9�È���3�H�W�U�D�����0�,�.�8�/�È�â�.�2�9�È���-�X�V�W�t�Q�D�����ý�$�0�%�È�/���0�L�O�R�ã 

83 �2�6�2�%�1�2�6�!���*�(�1�(�5�$�ý�1�(�-���6�.�8�3�,�1�<���<���$ �0�2�7�,�9�È�&�,�$���. �9�é�.�2�1�8���3�5�,���'�2�6�$�+�2�9�$�1�Ë��
�$�.�$�'�(�0�,�&�.�é�&�+���9�é�6�/�(�'�.�2�9 
PERSONALITY OF GENERATION Y AND MOTIVATION TO PERFORMANCE IN 
ACHIEVING ACADEMIC ACHIEVEMENTS 
�9�5�$���È�.�2�9�È���1�D�W�i�O�L�D�����6�7�$�5�(�ý�(�.���$�X�J�X�V�W�t�Q�����+�2�5���È�.�2�9�È���1�D�W�i�O�L�D�����&�+�/�3�(�.�2�9�È���$�Q�G�U�H�D����
�&�$�*�È���2�9�È���'�D�J�P�D�U 

92 THE IMPORTANCE AND EFFECT OF INNOVATION AND 4.0 INDUSTRIAL 
REVOLUTION ON LOGISTICS 
WITKOWSKI Krzysztof 

 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
3 
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CONTROLLING AS AN EFFECTIVE MANAGEMENT INSTRUMENT IN 

MECHANICAL AND ELECTRICAL ENGINEERING 
 
�%�(�6�7�9�,�1�2�9�È���9iera, �0�5�9�2�9�È ���X�E�L�F�D�����+�5�$�%�/�,�.���&�+�2�9�$�1�2�9�È Henrieta 
 
ABSTRA KT 
�ý�O�i�Q�R�N�� �S�R�M�H�G�Q�i�Y�D�� �R �F�R�Q�W�U�R�O�O�L�Q�J�X�� �D�N�R�� �H�I�H�N�W�t�Y�Q�R�P�� �Q�i�V�W�U�R�M�L�� �U�L�D�G�H�Q�L�D�� �Y�R�� �Y�\�E�U�D�Q�H�M�� �V�N�X�S�L�Q�H��
�S�R�G�Q�L�N�R�Y�� �Q�D�M�P�l�� �V�W�U�R�M�i�U�H�Q�V�N�H�M�� �D �H�O�H�N�W�U�R�W�H�F�K�Q�L�F�N�H�M�� �Y�ê�U�R�E�\���� �&�R�Q�W�U�R�O�O�L�Q�J�� �M�H�� �V�\�V�W�p�P�� �U�L�D�G�H�Q�L�D��
�S�R�G�Q�L�N�X�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �E�X�G�~�F�Q�R�V�"���� �Q�D�� �R�G�K�D���R�Y�D�Q�L�H�� �~�]�N�\�F�K�� �P�L�H�V�W�� �Y �S�R�G�Q�L�N�D�Q�t�� �D na 
dosa�K�R�Y�D�Q�L�H�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �F�L�H���R�Y���� �&�R�Q�W�U�R�O�O�L�Q�J�� �S�O�Q�t�� �~�O�R�K�\�� �Y �R�E�O�D�V�W�L�� �V�W�U�D�W�H�J�L�F�N�p�K�R�� �D��
�R�S�H�U�D�W�t�Y�Q�H�K�R�� �U�L�D�G�H�Q�L�D���� �9 �V�W�U�D�W�H�J�L�F�N�H�M�� �R�E�O�D�V�W�L�� �M�H�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �R�G�K�D���R�Y�D�Q�L�H�� �S�U�t�O�H�å�L�W�R�V�W�L�� �D �U�L�]�t�N��
na trhu. V �R�S�H�U�D�W�t�Y�Q�H�M�� �R�E�O�D�V�W�L�� �M�H�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �U�L�D�G�H�Q�L�H�� �]�L�V�N�X�� �D �]�D�E�H�]�S�H�þ�H�Q�L�H�� �I�L�Q�D�Q�þ�Q�H�M 
stability a prosperity podniku. 
 
�.�� �Ò�ý�2�9�e���6�/�2�9�È�� 
�F�R�Q�W�U�R�O�O�L�Q�J���� �L�P�S�O�H�P�H�Q�W�i�F�L�D�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �~�O�R�K�\�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �F�R�Q�W�U�R�O�O�L�Q�J�� �Y �S�U�D�[�L�� �Y�\�E�U�D�Q�ê�F�K��
�S�R�G�Q�L�N�R�Y���V�W�U�R�M�i�U�V�N�H�K�R���D �H�O�H�N�W�U�R�W�H�F�K�Q�L�F�N�p�K�R���S�U�L�H�P�\�V�O�X 
 
ABSTRACT 
This article discusses controlling as an effective management instrument in a selected group 
of companies, specifically in mechanical and electrical engineering. Controlling is a forward-
looking management system focused on discovering bottlenecks in a business, and on 
achieving business goals. Controlling fulfills tasks in strategic and operational management. 
In the strategic field, it focuses on the discovery of market opportunities and risks. In the 
operational field, it focuses on profit management, and assurance of financial stability and 
prosperity of the business. 
 
KEYWORDS 
controlling, controlling implementation, controlling tasks, controlling in practice of selected 
enterprises in mechanical and electrical engineering industry 
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�&�R�Q�W�U�R�O�O�L�Q�J���M�H���V�\�V�W�p�P���U�L�D�G�H�Q�L�D���S�R�G�Q�L�N�X���]�D�P�H�U�D�Q�ê���Q�D���N�R�R�U�G�L�Q�i�F�L�X���S�R�G�Q�L�N�R�Y�ê�F�K���D�N�W�L�Y�t�W���V �F�L�H���R�P��
�G�R�V�L�D�K�Q�X�"���S�O�i�Q�R�Y�D�Q�p���F�L�H�O�H�����3�R�W�U�H�E�D���L�P�S�O�H�P�H�Q�W�R�Y�D�"���F�R�Q�W�U�R�O�O�L�Q�J���G�R �V�\�V�W�p�P�X���U�L�D�G�H�Q�L�D�����S�R�G�Q�L�N�R�Y��
�Q�L�H�O�H�Q�� �V�W�U�R�M�i�U�H�Q�V�N�H�M�� �D �H�O�H�N�W�U�R�W�H�F�K�Q�L�F�N�H�M�� �Y�ê�U�R�E�\�� �M�H�� �Y�\�Y�R�O�D�Q�i�� �G�\�Q�D�P�L�F�N�ê�P�� �S�R�G�Q�L�N�D�W�H���V�N�ê�P��
�S�U�R�V�W�U�H�G�t�P�����8�S�O�D�W���R�Y�D�Q�L�H���W�U�K�R�Y�p�K�R���K�R�V�S�R�G�i�U�V�N�H�K�R���P�H�F�K�Dnizmu v �S�R�G�Q�L�N�D�W�H���V�N�R�P���S�U�R�V�W�U�H�G�t����
�V�L�O�Q�i���N�R�Q�N�X�U�H�Q�F�L�D���Q�D���G�R�P�i�F�R�P a �]�D�K�U�D�Q�L�þ�Q�ê�F�K���W�U�K�R�F�K���Y�\�å�D�G�X�M�H�����D�E�\���S�R�G�Q�L�N�\���U�L�H�ã�L�O�L���P�Q�R�å�V�W�Y�R��
�S�U�R�E�O�p�P�R�Y���� �1�D�� �]�D�E�H�]�S�H�þ�H�Q�L�H�� �S�U�R�V�S�H�U�L�W�\�� �D �V�W�D�E�L�O�L�W�\�� �P�X�V�t�� �P�D�"�� �P�D�Q�D�å�P�H�Q�W�� �S�R�G�Q�L�N�X�� �G�R�V�W�D�W�R�N��
�N�Y�D�O�L�W�Q�ê�F�K�� �L�Q�I�R�U�P�i�F�L�t�� �Q�L�H�O�H�Q�� �R �I�L�Q�D�Q�þ�Q�H�M�� �D eko�Q�R�P�L�F�N�H�M�� �Y�ê�N�R�Q�Q�R�V�W�L�� �S�R�G�Q�L�N�X���� �D�O�H�� �D�M�� �L�Q�I�R�U�P�i�F�L�H��
o �S�R�G�Q�L�N�D�W�H���V�N�R�P�� �S�U�R�V�W�U�H�G�t���� �6 �Q�X�W�Q�R�V�"�R�X�� �S�U�L�H�E�H�å�Q�H�� �X�G�U�å�L�D�Y�D�"�� �U�R�Y�Q�R�Y�i�K�X�� �P�H�G�]�L�� �Y�Q�~�W�R�U�Q�ê�P��
a �Y�R�Q�N�D�M�ã�t�P���S�U�R�V�W�U�H�G�t�P���S�R�G�Q�L�N�X���Q�D�U�D�V�W�i���]�O�R�å�L�W�R�V�"���D �Q�i�U�R�þ�Q�R�V�"���P�D�Q�D�å�p�U�V�N�\�F�K���U�R�]�K�R�G�Q�X�W�t�����1�D��
�S�U�L�M�t�P�D�Q�L�H�� �U�R�]�K�R�G�Q�X�W�t���� �D�E�\�� �S�O�i�Q�R�Y�D�Q�p�� �F�L�H�O�H�� �� �E�R�O�L�� �G�R�V�L�D�K�Q�X�W�p�� �K�R�V�S�R�G�i�U�Q�\�P�� �Y�\�Q�D�O�R�å�H�Q�t�P��
�S�R�G�Q�L�N�R�Y�ê�F�K�� �]�G�U�R�M�R�Y���� �S�R�W�U�H�E�Q�p�� �V�~�� �R�E�M�H�N�W�t�Y�Q�H�� �L�Q�I�R�U�P�i�F�L�H�� �R externom a  �L�Q�W�H�U�Q�R�P�� �S�U�R�V�W�U�H�G�t��
�S�R�G�Q�L�N�X�����,�Q�I�R�U�P�D�þ�Q�i���S�R�G�S�R�U�D���P�D�Q�D�å�P�H�Q�W�X���M�H���M�H�G�Q�D���] �K�O�D�Y�Q�ê�F�K���~�O�R�K���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
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�3�2�'�6�7�$�7�$�����,�0�3�/�(�0�(�1�7�ÈCIA A �Ò�/�2�+�<���&�2�1�7�5OLLINGU V PODNIKU 
 
Prechod ekonomiky u �Q�i�V�� �] �F�H�Q�W�U�i�O�Q�H�� �U�L�D�G�H�Q�H�M�� �Q�D�� �W�U�K�R�Y�~�� �Y 90. �± �W�\�F�K�� �U�R�N�R�F�K�� �P�L�Q�X�O�p�K�R��
�V�W�R�U�R�þ�L�D���V�L���Y�\�å�L�D�G�D�O���D�M���]�P�H�Q�\���Y �U�L�D�G�H�Q�t���S�R�G�Q�L�N�R�Y�����8�G�U�å�D�Q�L�H���D posilnenie postavenia podnikov 
v �V�L�O�Q�H�M�~�F�R�P�� �N�R�Q�N�X�U�H�Q�þ�Q�R�P�� �S�U�R�V�W�U�H�G�t�� �E�R�O�R�� �S�U�t�þ�L�Q�R�X�� �W�R�K�R���� �å�H�� �V�\�V�W�p�P�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�R�Y��
�Y�\�F�K�i�G�]�D�M�~�F�L�� �] �Q�H�S�U�X�å�Q�p�K�R�� �S�O�i�Q�R�Y�D�Q�L�D�� �V�D�� �V�W�D�O�� �Q�H�Y�\�K�R�Y�X�M�~�F�L���� �1�D�M�P�l�� �S�U�t�F�K�R�G�� �S�R�E�R�þ�L�H�N��
�]�D�K�U�D�Q�L�þ�Q�ê�F�K�� �I�L�U�L�H�P�� �V�S�{�V�R�E�L�O���� �å�H�� �G�R�� �V�\�V�W�p�P�X�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�R�Y�� �V�D�� �L�P�S�O�H�P�H�Q�W�R�Y�D�O�L�� �P�R�G�H�U�Q�p��
koncepcie riadenia. Jednou z nich bol controlling.  
V odbornej �O�L�W�H�U�D�W�~�U�H�� �H�[�L�V�W�X�M�H�� �P�Q�R�K�R�� �G�H�I�L�Q�t�F�L�t�� �S�R�M�P�X�� �F�R�Q�W�U�R�O�O�L�Q�J���� �3�R�G���D�� �0�D�Q�Q�D�� �F�R�Q�W�U�R�O�O�L�Q�J�� �M�H��
�V�~�K�U�Q�� �S�U�D�Y�L�G�L�H�O���� �N�W�R�U�ê�� �S�R�P�i�K�D�� �G�R�V�L�D�K�Q�X�"�� �S�R�G�Q�L�N�R�Y�p�� �F�L�H�O�H�����]�D�E�U�D���X�M�H�� �S�U�H�N�Y�D�S�H�Q�L�D�P�� �D �Y�þ�D�V��
�U�R�]�V�Y�H�F�X�M�H���þ�H�U�Y�H�Q�~�����N�H�����V�D���R�E�M�D�Y�t���Q�H�E�H�]�S�H�þ�H�Q�V�W�Y�R���Y�\�å�D�G�X�M�~�F�H���Y �U�L�D�G�H�Q�t���S�U�t�V�O�X�ã�Q�p���R�S�D�W�U�H�Qia. 
�6�W�L�H�J�O�H�U�����������������F�K�D�U�D�N�W�H�U�L�]�X�M�H���F�R�Q�W�U�R�O�O�L�Q�J���D�N�R���S�R�G�Q�L�N�D�W�H���V�N�~���I�L�O�R�]�R�I�L�X�����N�W�R�U�i���Q�H�G�H�I�L�Q�X�M�H���Y�ã�H�W�N�\��
�K�R�V�S�R�G�i�U�V�N�H�� �D�N�W�L�Y�L�W�\�� �S�R�G�Q�L�N�X�� �V�D�P�R�V�W�D�W�Q�H���� �D�O�H�� �D�N�R�� �Y�\�Y�i�å�H�Q�p�� �R�S�W�L�P�X�P�� �]�i�X�M�P�R�Y�� �]�i�N�D�]�Q�t�N�R�Y��
a �S�R�G�Q�L�N�X���� �)�U�H�L�E�H�U�J�� �������������� �Y�\�P�H�G�]�X�M�H�� �F�R�Q�W�U�R�O�O�L�Q�J�� �D�N�R�� �ã�S�H�F�L�I�L�F�N�~�� �N�R�Q�F�H�S�F�L�X�� �S�R�G�Q�L�N�R�Y�p�K�R��
�P�D�Q�D�å�P�H�Q�W�X�� �]�D�O�R�å�H�Q�~�� �Q�D�� �N�R�P�S�O�H�[�Q�R�P�� �L�Q�I�R�U�P�D�þ�Q�R�P�� �D �R�U�J�D�Q�L�]�D�þ�Q�R�P�� �S�U�H�S�R�M�H�Q�t��
�S�O�i�Q�R�Y�D�F�L�H�K�R���D �N�R�Q�W�U�R�O�Q�p�K�R���S�U�R�F�H�V�X�����3�R�G���D���)�R�O�W�t�Q�R�Y�H�M���D �N�R�O�������������������F�R�Q�W�U�R�O�O�L�Q�J���M�H���N�R�Q�W�L�Q�X�i�O�Q�\��
�S�U�R�F�H�V�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �H�N�R�Q�R�P�L�F�N�p�� �R�Y�O�i�G�Q�X�W�L�H�� �S�R�G�Q�L�N�X�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �H�N�R�Q�R�P�L�F�N�ê�Fh 
�L�Q�I�R�U�P�i�F�L�t���� �,�Q�t�� �D�X�W�R�U�L�� ���:�H�E�H�U�� ���������������� �+�R�I�P�H�L�V�W�H�U�� �± �6�W�L�H�J�O�H�U�� ���������������� �+�R�U�Y�i�W�K�� ���������������� �F�K�i�S�X��
�F�R�Q�W�U�R�O�O�L�Q�J�� �D�N�R�� �X�V�P�H�U���R�Y�D�Q�L�H�� �D �N�R�R�U�G�L�Q�R�Y�D�Q�L�H�� �þ�L�Q�Q�R�V�W�t�� �S�R�G�Q�L�N�X�� �Y �V�~�O�D�G�H�� �V �S�O�i�Q�R�P�� �D to tak, 
�D�E�\�� �E�R�O�L�� �V�S�O�Q�H�Q�p�� �F�L�H�O�H�� �S�R�G�Q�L�N�X���� �8�Y�H�G�H�Q�t�� �D�X�W�R�U�L�� �G�H�I�L�Q�X�M�~�� �F�R�Q�W�U�R�O�O�L�Q�J�� �] �U�{�]�Q�\�F�K�� �K���D�G�t�V�N����
�=�R�Y�ã�H�R�E�H�F�Q�H�Q�t�P�� �W�H�R�U�H�W�L�F�N�ê�F�K�� �D �S�U�D�N�W�L�F�N�ê�F�K�� �S�R�]�Q�D�W�N�R�Y�� �F�K�D�U�D�N�W�H�U�L�]�X�M�H�P�H�� �F�R�Q�W�U�R�Oling ako 
�U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�X�� �]�D�P�H�U�D�Q�p na �X�V�P�H�U���R�Y�D�Q�L�H�� �D �N�R�R�U�G�L�Q�R�Y�D�Q�L�H�� �L�Q�I�R�U�P�D�þ�Q�H�� �S�U�H�S�R�M�H�Q�ê�F�K��
�S�U�R�F�H�V�R�Y�� �S�O�i�Q�R�Y�D�Q�L�D�� �D �N�R�Q�W�U�R�O�\�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �þ�L�Q�Q�R�V�W�t���� �&�R�Q�W�U�R�O�O�L�Q�J�� �M�H�� �]�D�P�H�U�D�Q�ê��na 
�S�R�V�N�\�W�R�Y�D�Q�L�H�� �S�R�W�U�H�E�Q�ê�F�K�� �L�Q�I�R�U�P�i�F�L�t�� �S�U�H�� �P�D�Q�D�å�P�H�Q�W�� �S�R�G�Q�L�N�X���� �D�E�\�� �F�L�H�O�H�� �S�R�G�Q�L�N�X�� �V�D�� �G�R�V�L�D�K�O�L��
�K�R�V�S�R�G�i�U�Q�\�P���Y�\�Q�D�O�R�å�H�Q�t�P���S�R�G�Q�L�N�R�Y�ê�F�K���]�G�U�R�M�R�Y�� 
 
�'�\�Q�D�P�L�N�D�� �S�R�G�Q�L�N�D�W�H���V�N�p�K�R�� �S�U�R�V�W�U�H�G�L�D���� �Q�i�U�R�þ�Q�R�V�"�� �~�O�R�K�����N�W�R�U�p�� �P�X�V�t�� �P�D�Q�D�å�P�H�Q�W�� �U�L�H�ã�L�"���� �D�O�H�� �D�M��
�Y�H���N�R�V�"���S�R�G�Q�L�N�X���P�D�M�~���Y�S�O�\�Y���Q�D���L�P�S�O�H�P�H�Q�W�i�F�L�X���F�R�Q�W�U�R�O�O�L�Q�J�X���G�R���S�R�G�Q�L�N�X�����&�R�Q�W�U�R�O�O�L�Q�J���P�{�å�H���E�\�"��
�G�R�� �L�P�S�O�H�P�H�Q�W�R�Y�D�Q�ê�� �G�R�� �S�R�G�Q�L�N�X�� �D�N�R�� �I�L�O�R�]�R�I�L�D�� �S�R�G�Q�L�N�R�Y�p�K�R�� �U�L�D�G�H�Q�L�D�� �D�O�H�E�R�� �P�{�å�H�� �E�\�"�� �G�R��
�R�U�J�D�Q�L�]�D�þ�Q�H�M�� �ã�W�U�X�N�W�~�U�\�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�X�� �L�Q�ã�W�L�W�X�F�L�R�Q�D�O�L�]�R�Y�D�Q�ê�� �D�N�R�� �~�W�Y�D�U���� �S�U�t�S�D�G�Q�H�� �~�O�R�K�D�P�L��
�F�R�Q�W�U�R�O�O�L�Q�J�X�� �P�{�å�X�� �E�\�"�� �S�R�Y�H�U�H�Q�p�� �X�å�� �H�[�L�V�W�X�M�~�F�H�� �~�W�Y�D�U�\�� �D�O�H�E�R�� �S�R�G�Q�L�N�� �P�{�å�H�� �Y�\�X�å�L�"�� �V�O�X�å�E�\��
�H�[�W�H�U�Q�H�M�� �D�J�H�Q�W�~�U�\���� �9�l�þ�ã�L�H�� �S�R�G�Q�L�N�\�� �Y�\�W�Y�R�U�L�O�L�� �V�D�P�R�V�W�D�W�Q�p�� �~�W�Y�D�U�\�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �]�D�þ�O�H�Q�H�Q�p�� �G�R��
�R�U�J�D�Q�L�]�D�þ�Q�H�M�� �ã�W�U�X�N�W�~�U�\�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�X�� �D�N�R�� �ã�W�i�E�Q�\�� �D�O�H�E�R�� �O�t�Q�L�R�Y�ê�� �~�W�Y�D�U�� �D v �S�R�E�R�þ�N�i�F�K��
�]�D�K�U�D�Q�L�þ�Q�ê�F�K�� �I�L�U�L�H�P�� �E�R�O�� �~�W�Y�D�U�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �]�D�þ�O�H�Q�H�Q�ê�� �G�R���P�D�W�L�F�R�Y�H�M�� �R�U�J�D�Q�L�]�D�þ�Q�H�M�� �ã�W�U�X�N�W�~�U�\�� �Q�D��
�S�U�L�Q�F�t�S�H�� �G�Y�R�M�L�W�H�M�� �S�R�G�U�L�D�G�H�Q�R�V�W�L���� �W���M���� �I�X�Q�N�þ�Q�H�� �V�~�� �]�D�P�H�V�W�Q�D�Q�F�L�� �~�W�Y�D�U�X�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �S�R�G�U�L�D�G�H�Q�t��
�F�H�Q�W�U�i�O�Q�H�P�X���F�R�Q�W�U�R�Olerovi a �S�U�D�F�R�Y�Q�R�S�U�i�Y�Q�H���P�D�Q�å�P�H�Q�W�X �R�U�J�D�Q�L�]�i�F�L�H. 
�1�i�U�R�þ�Q�R�V�"�� �L�P�S�O�H�P�H�Q�W�i�F�L�H�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �]�i�Y�L�V�t�� �R�G�� �W�R�K�R���� �þ�L�� �L�G�H�� �R �S�U�Y�R�W�Q�p�� �]�D�Y�i�G�]�D�Q�L�H��
controllingu alebo o �U�R�]�ã�t�U�H�Q�L�H�� �~�O�R�K�� �D�� �]�G�R�N�R�Q�D�O�H�Q�L�H�� �Q�i�V�W�U�R�M�R�Y�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �8�Q�L�Y�H�U�]�i�O�Q�\��
�P�H�W�R�G�L�F�N�ê�� �S�R�V�W�X�S�� �S�U�H�� �L�P�S�O�H�P�H�Q�W�i�F�L�X�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �G�R�� �S�R�G�Q�L�N�X�� �V�D�� �U�H�D�O�L�]�X�M�H�� �Y �W�ê�F�K�W�R�� �H�W�D�S�i�F�K��
(Baran, 2015): 

�x �D�Q�D�O�ê�]�D���Y�ê�F�K�R�G�L�V�N�R�Y�p�K�R���V�W�D�Y�X�� 
�x �I�R�U�P�X�O�i�F�L�D���F�L�H���R�Y���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
�x �V�W�D�Q�R�Y�H�Q�L�H���R�U�J�D�Q�L�]�i�F�L�H���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
�x �S�H�U�V�R�Q�i�O�Q�H���]�D�E�H�]�S�H�þ�H�Q�L�H���F�R�Q�W�U�R�O�O�L�Q�J�X�����R�G�E�R�U�Q�i���S�U�t�S�U�D�Y�D���F�R�Q�W�U�R�O�O�H�U�R�Y�� 
�x �V�W�D�Q�R�Y�H�Q�L�H���~�O�R�K���D �I�R�U�P�X�O�i�F�L�D���Y�ê�V�W�X�S�R�Y���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
�x �V�N�~�ã�R�E�Q�p���R�E�G�R�E�L�H���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
�x �~�S�O�Q�i���L�Q�W�H�J�U�i�F�L�D���F�R�Q�W�U�R�O�O�L�Q�J�X���G�R���S�R�G�Q�L�N�R�Y�p�K�R���P�D�Q�D�å�P�H�Q�W�X�� 

�=�D�þ�L�D�W�R�þ�Q�R�X�� �H�W�D�S�R�X�� �L�P�S�O�H�P�H�Q�W�i�F�L�H�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �M�H�� �D�Q�D�O�ê�]�D�� �V�~�þ�D�V�Q�p�K�R�� �H�N�R�Q�R�P�L�F�N�p�K�R��
�U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�X���� �$�Q�D�O�ê�]�R�X�� �V�D�� �]�L�V�"�X�M�H���� �D�N�p�� �P�H�W�y�G�\�� �D �Q�i�V�W�U�R�M�H�� �V�~�� �Y �V�~�þ�D�V�Q�R�V�W�L�� �X�S�O�D�W���R�Y�D�Q�p��
v �U�L�D�G�H�Q�t���S�R�G�Q�L�N�X���� 
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�V�\�V�W�p�P�X�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �1�D�M�P�l�� �Y�R�� �Y�H���N�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �M�H�� �S�R�W�U�H�E�Q�p���� �D�E�\�� �Q�D�� �V�W�D�Q�R�Y�R�Y�D�Q�t�� �F�L�H���R�Y��
�F�R�Q�W�U�R�O�O�L�Q�J�X�� �V�D�� �]�~�þ�D�V�W���R�Y�D�O�L�� �D�M�� �P�D�Q�D�å�p�U�L�� �Q�L�å�ã�t�F�K�� �V�W�X�S���R�Y���U�L�D�G�H�Q�L�D���� �=�D�E�H�]�S�H�þ�t�� �V�D�� �W�D�N�� �Y�\�ã�ã�L�D��
�D�N�F�H�S�W�R�Y�D�W�H���Q�R�V�"���� �L�Q�L�F�L�D�W�t�Y�Q�R�V�"�� �D �]�R�G�S�R�Y�H�G�Q�R�V�"�� �]�D�� �S�O�Q�H�Q�L�H�� �F�L�H���R�Y�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �5�R�]�O�L�ã�X�M�H�P�H��
�G�Y�D���G�U�X�K�\���F�L�H���R�Y���F�R�Q�W�U�R�O�O�L�Q�J�X�����(�V�F�K�H�Q�E�D�F�K���������������%�D�U�D�Q�������������� 

�x �3�U�L�D�P�H�� ���E�H�]�S�U�R�V�W�U�H�G�Q�p���� �Y�H�F�Q�p���� �F�L�H�O�H�� �Y�\�P�H�G�]�X�M�~�� �U�R�]�V�D�K�� �~�O�R�K���F�R�Q�W�U�R�O�O�L�Q�J�X���� �8�U�þ�X�M�~���� �G�R��
�D�N�H�M�� �P�L�H�U�\�� �M�H�� �F�R�Q�W�U�R�O�O�L�Q�J�� �D�N�R�� �S�R�G�S�R�U�D�� �P�D�Q�D�å�P�H�Q�W�X�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �R�E�V�W�D�U�i�Y�D�Q�L�H��
�L�Q�I�R�U�P�i�F�L�t�����N�R�R�U�G�L�Q�i�F�L�X���U�L�D�G�H�Q�L�D���D�O�H�E�R���V�S�R�O�X�U�R�]�K�R�G�R�Y�D�Q�L�H�� 

�x �1�H�S�U�L�D�P�H�� ���V�S�U�R�V�W�U�H�G�N�R�Y�D�Q�p���� �F�L�H�O�H�� �V�~�� �F�L�H�O�H�� �S�R�G�Q�L�N�X���� �N�W�R�U�ê�F�K�� �V�S�O�Q�H�Q�L�H�� �P�i�� �F�Rntrolling 
�S�R�G�S�R�U�L�"���� �6�S�O�Q�H�Q�L�H�� �F�L�H���R�Y�� �S�R�G�Q�L�N�X�� �R�Y�S�O�\�Y���X�M�H�� �R�þ�D�N�i�Y�D�Q�L�D�� �M�H�K�R�� �Y�O�D�V�W�Q�t�N�R�Y���� �3�U�H�W�R��
�S�R�G�Q�L�N�� �E�\�� �P�D�O�� �V�O�H�G�R�Y�D�"�� �Q�L�H�O�H�Q�� �Y�ê�V�O�H�G�R�N�� �K�R�V�S�R�G�i�U�H�Q�L�D���� �D�O�H�� �V�~�E�R�U�� �K�R�V�S�R�G�i�U�V�N�\�F�K����
�H�N�R�O�R�J�L�F�N�ê�F�K���D �L�Q�ê�F�K���F�L�H���R�Y�� 

V �U�i�P�F�L�� �V�W�D�Q�R�Y�H�Q�L�D�� �R�U�J�D�Q�L�]�i�F�L�H�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �V�D�� �X�U�þ�t���� �N�W�R�� �E�X�G�H���F�R�Q�W�U�R�O�O�L�Q�J�R�Y�p�� �~�O�R�K�\��
�Y�\�N�R�Q�i�Y�D�"���� �9�R�� �Y�H���N�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �M�H�� �Y�K�R�G�Q�p�� �Y�\�E�X�G�R�Y�D�"�� �~�W�Y�D�U�� �F�R�Q�W�U�R�O�O�L�Q�J�X���� �9 �V�W�U�H�G�Q�ê�F�K��
a �P�D�O�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �Y�]�K���D�G�R�P�� �Q�D�� �P�H�Q�ã�t�� �U�R�]�V�D�K�� �F�R�Q�W�U�R�O�O�L�Q�J�R�Y�ê�F�K�� �~�O�R�K�� �M�H�� �Y�K�R�G�Q�p�� �Y�\�W�Y�R�U�H�Q�L�H��
�V�D�P�R�V�W�D�W�Q�H�M���S�R�]�t�F�L�H���F�R�Q�W�U�R�O�O�H�U�D�����U�H�V�S�����S�U�L�G�H�O�H�Q�L�H���F�R�Q�W�U�R�O�O�L�Q�J�R�Y�ê�F�K���~�O�R�K���M�H�V�W�Y�X�M�~�F�H�P�X���V�X�E�M�H�N�W�X��
�D�O�H�E�R���Y�\�X�å�L�W�L�H���H�[�W�H�U�Q�p�K�R���F�R�Q�W�U�R�O�O�H�U�D�� 
�3�U�H�� �S�O�Q�H�Q�L�H�� �~�O�R�K�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �M�H�� �G�{�O�H�å�L�W�ê�� �V�S�U�i�Y�Q�\�� �Y�ê�E�H�U�� �F�R�Q�W�U�R�O�O�H�U�D���� �&�R�Q�W�U�R�O�O�H�U�� �P�X�V�t�� �V�S�����D�"��
�Q�L�H�O�H�Q�� �Y�\�V�R�N�p�� �R�V�R�E�Q�p�� �D �R�G�E�R�U�Q�p�� �S�R�å�L�D�G�D�Y�N�\�� �Q�D�� �Q�H�K�R�� �N�O�D�G�H�Q�p���� �D�O�H�� �P�X�V�t�� �S�R�]�Q�D�"���S�R�G�Q�L�N�R�Y�p��
procesy a �P�X�V�t�� �E�\�"�� �V�F�K�R�S�Q�ê�� �Q�H�X�V�W�i�O�H�� �V�D�� �U�R�]�Y�t�M�D�"���� �2�G�� �V�F�K�R�S�Q�R�V�W�t�� �F�R�Q�W�U�R�O�O�H�U�D�� �]�i�Y�L�V�t�� �S�O�Q�H�Q�L�H��
�~�O�R�K���F�R�Q�W�U�R�O�O�L�Q�J�X�� 
�&�R�Q�W�U�R�O�O�L�Q�J�� �D�N�R�� �S�R�G�S�R�U�D�� �S�R�G�Q�L�N�R�Y�p�K�R�� �U�L�D�G�H�Q�L�D�� �S�O�Q�t�� �P�Q�R�K�R�� �~�O�R�K���� �0�H�G�]�L�� �Q�D�M�G�{�O�H�å�L�W�H�M�ã�L�H�� �~�O�R�K�\��
�F�R�Q�W�U�R�O�O�L�Q�J�X���S�D�W�U�t�� 

�x sledovanie a �S�U�L�V�S�{�V�R�E�R�Y�D�Q�L�H���V�D���S�R�G�Q�L�N�X���P�H�Q�L�D�F�H�M���V�D���W�U�K�R�Y�H�M���V�L�W�X�i�F�L�H�� 
�x �N�R�Q�W�U�R�O�D�� �S�O�Q�H�Q�L�D�� �F�L�H���R�Y�� �S�R�G�Q�L�N�X�� �]�D�O�R�å�H�Q�i�� �Q�D�� �G�R�S�U�H�G�Q�H�M�� �Y�l�]�E�H�� ���R�E�U���� �������� �W���� �M���� �N�R�Q�W�U�R�O�H��

�R�U�L�H�Q�W�R�Y�D�Q�H�M�� �G�R�� �E�X�G�~�F�Q�R�V�W�L���� �N�W�R�U�i�� �M�H�� �]�D�P�H�U�D�Q�i�� �Q�D�� �S�U�L�V�S�{�V�R�E�H�Q�L�H�� �D�O�H�E�R�� �Q�R�Y�~��
�I�R�U�P�X�O�i�F�L�X���F�L�H���R�Y���Y�\�Y�R�O�D�Q�~���]�P�H�Q�R�X���R�N�R�O�L�D�� 

�x �]�Q�L�å�R�Y�D�Q�L�H�� �U�L�]�L�N�D�� �D �Y�\�K���D�G�i�Y�D�Q�L�H�� �S�U�t�O�H�å�L�W�R�V�W�t�� �S�U�H�� �]�D�E�H�]�S�H�þ�H�Q�L�H�� �X�G�U�å�D�W�H���Q�p�K�R���U�D�V�W�X��
podniku, 

�x �Y�\�E�X�G�R�Y�D�Q�L�H�� �K�R�G�Q�R�W�R�Y�p�K�R���� �S�O�i�Q�R�Y�D�F�L�H�K�R���� �L�Q�I�R�U�P�D�þ�Q�p�K�R�� �D �N�R�Q�W�U�R�O�Q�p�K�R�� �V�\�V�W�p�P�X�� �S�U�H��
potreby controllingu, 

�x �]�D�E�H�]�S�H�þ�H�Q�L�H�� �H�I�H�N�W�t�Y�Q�H�M�� �N�R�Q�W�U�R�O�\�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y�� �V �F�L�H���R�P�� �]�Y�ê�ã�L�"��
�K�R�V�S�R�G�i�U�Q�R�V�"�����U�H�Q�W�D�E�L�O�L�Wu a �I�L�Q�D�Q�þ�Q�~���V�W�D�E�L�O�L�W�X���S�R�G�Q�L�N�X���D pod. 

 

 

Obr.1 �=�Q�i�]�R�U�Q�H�Q�L�H���V�S�l�W�Q�H�M���D �G�R�S�U�H�G�Q�H�M���Y�l�]�E�\���Y �S�U�R�F�H�V�H���S�O�i�Q�R�Y�D�Q�L�D���D kontroly v controllingu 
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Controlling v �S�R�G�Q�L�N�X�� �S�O�Q�t�� �~�O�R�K�\�� �Y strategickej a v �R�S�H�U�D�W�t�Y�Q�H�M�� �R�E�O�D�V�W�L�� �S�R�G�Q�L�N�R�Y�p�K�R�� �U�L�D�G�H�Q�L�D����
V strategickej oblasti podporu�M�H�� �V�W�U�D�W�H�J�L�F�N�p�� �S�O�i�Q�R�Y�D�Q�L�H�� �S�U�t�S�U�D�Y�R�X�� �L�Q�I�R�U�P�i�F�L�t�� �Y�\�F�K�i�G�]�D�M�~�F�L�F�K��
z �D�Q�D�O�ê�]�\�� �S�R�G�Q�L�N�D�W�H���V�N�p�K�R�� �S�U�R�V�W�U�H�G�L�D���� �S�R�V�W�D�Y�H�Q�L�D�� �S�R�G�Q�L�N�X���Q�D�� �W�U�K�X���� �R�G�K�D���R�Y�D�Q�L�D�� �V�L�O�Q�ê�F�K��
a �V�O�D�E�ê�F�K�� �V�W�U�i�Q�R�N�� �S�R�G�Q�L�N�X���� �Q�D�F�K�i�G�]�D�Q�L�D�� �S�U�t�O�H�å�L�W�R�V�W�t�� �D �R�G�N�U�ê�Y�D�Q�L�D�� �U�L�]�t�N�� �Q�D�� �W�U�K�X���� �9�� �R�E�O�D�V�W�L��
�V�W�U�D�W�H�J�L�F�N�p�K�R�� �U�L�D�G�H�Q�L�D�� �R�U�L�H�Q�W�i�F�L�D�� �S�R�G�Q�L�N�X�� �M�H�� �G�R�� �G�O�K�ã�H�M���E�X�G�~�F�Q�R�V�W�L�� �D �M�H�K�R�� �~�O�R�K�R�X�� �M�H���� �D�E�\��
�Y�O�D�V�W�Q�t�F�L�� �D �P�D�Q�D�å�p�U�L�� �S�R�G�Q�L�N�R�Y�� �S�U�L�M�t�P�D�O�L�� �V�W�U�D�W�H�J�L�F�N�p�� �U�R�]�K�R�G�Q�X�W�L�D���� �N�W�R�U�p�� �V�~�� �U�H�D�O�L�]�R�Y�D�W�H���Q�p��
a �]�D�E�H�]�S�H�þ�L�D���Y �E�X�G�~�F�Q�R�V�W�L���X�G�U�å�D�W�H���Q�~���S�U�R�V�S�H�U�L�W�X���D �V�L�O�Q�~���N�R�Q�N�X�U�H�Q�þ�Q�~���V�F�K�R�S�Q�R�V�"���S�R�G�Q�L�N�X�� 
V oblasti �R�S�H�U�D�W�t�Y�Q�H�K�R�� �U�L�D�G�H�Q�L�D�� �F�R�Q�W�U�R�O�O�L�Q�J�� �M�H�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �N�R�R�U�G�L�Q�i�F�L�X�� �U�L�D�G�H�Q�L�D�� �V�� �F�L�H���R�P��
�]�D�E�H�]�S�H�þ�L�"�� �K�R�V�S�R�G�i�U�Q�R�V�"���� �H�I�H�N�W�t�Y�Q�R�V�"�� �D �V�W�D�E�L�O�L�W�X�� �S�R�G�Q�L�N�X���� �&�R�Q�W�U�R�O�O�L�Q�J�� �M�H�� �]�D�P�H�U�D�Q�ê�� �Q�D��
riadenie zisku a �Q�i�N�O�D�G�R�Y�����Q�D���]�D�E�H�]�S�H�þ�H�Q�L�H���I�L�Q�D�Q�þ�Q�H�M���V�W�D�E�L�O�L�W�\���D rast trhovej hodnoty podniku.  
 
�9�é�6�/�(�'�.�<���6�.�Ò�0�$�1�(�-���3�5OBLEMATIKY 
 
�1�D�� �]�t�V�N�D�Q�L�H�� �L�Q�I�R�U�P�i�F�L�t�� �R �V�~�þ�D�V�Q�R�P�� �V�W�D�Y�H�� �D�� �S�R�W�U�H�E�H�� �]�G�R�N�R�Q�D�O�H�Q�L�D�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �Y�� �V�\�V�W�p�P�H��
�U�L�D�G�H�Q�L�D���S�U�L�H�P�\�V�H�O�Q�ê�F�K���S�R�G�Q�L�N�R�Y���V�P�H���S�R�X�å�L�O�L���G�R�W�D�]�Q�t�N�R�Y�ê���S�U�L�H�V�N�X�P�����9 �G�R�W�D�]�Q�t�N�X���V�P�H���S�R�X�å�L�O�L��
�Y�ê�E�H�U�R�Y�p�� �D�M�� �R�W�Y�R�U�H�Q�p�� �R�W�i�]�N�\���� �N�W�R�U�ê�P�L�� �V�P�H�� �F�K�F�H�O�L�� �]�t�V�N�D�"�� �S�R�G�U�R�E�Q�H�M�ã�L�H�� �L�Q�I�R�U�P�i�F�L�H��
o �X�S�O�D�W���R�Y�D�Q�t�� �D �S�U�t�Q�R�V�R�F�K�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �Y �U�L�D�G�H�Q�t�� �G�R�S�\�W�R�Y�D�Q�ê�F�K�� �S�R�G�Q�L�N�R�Y���� �2�W�i�]�N�\�� �V�P�H��
�U�R�]�G�H�O�L�O�L���G�R���Q�D�V�O�H�G�X�M�~�F�L�F�K���R�E�O�D�V�W�t�� 
�¾ �L�G�H�Q�W�L�I�L�N�D�þ�Q�p���R�W�i�]�N�\�����R�W�i�]�N�D���þ������-2), 
�¾ �R�U�J�D�Q�L�]�i�F�L�D���F�R�Q�W�U�R�O�O�L�Q�J�X�����R�W�i�]�N�D���þ������-5), 
�¾ controlling v strateg�L�F�N�H�M���R�E�O�D�V�W�L���S�R�G�Q�L�N�R�Y�p�K�R���U�L�D�G�H�Q�L�D�����R�W�i�]�N�D���þ������-7), 
�¾ �~�O�R�K�\���D �Q�i�V�W�U�R�M�H���F�R�Q�W�U�R�O�O�L�Q�J�X���Y �R�S�H�U�D�W�t�Y�Q�H�M���R�E�O�D�V�W�L���S�R�G�Q�L�N�R�Y�p�K�R���U�L�D�G�H�Q�L�D�����R�W�i�]�N�D���þ������- 12), 
�¾ �V�R�I�W�Y�p�U�R�Y�p���Y�\�E�D�Y�H�Q�L�H���F�R�Q�W�U�R�O�O�L�Q�J�X�����R�W�i�]�N�D���þ������������ 
�¾ �S�U�t�Q�R�V�\���]�R���]�D�Y�H�G�H�Q�L�D���F�R�Q�W�U�R�O�O�L�Q�J�X���D���E�X�G�~�F�Q�R�V�"���F�R�Q�W�U�R�O�O�L�Q�J�X�����R�W�i�]�N�D���þ����������-16). 
 
�'�R�� �S�U�L�H�V�N�X�P�X�� �V�D�� �]�D�S�R�M�L�O�L�� ���� �Y�H���N�p�� �S�R�G�Q�L�N�\���� ���� �V�W�U�H�G�Q�ê�F�K�� �S�R�G�Q�L�N�R�Y�� �D ������ �P�D�O�ê�F�K�� �S�R�G�Q�L�N�R�Y�� �Y��
�U�H�J�L�y�Q�H�� �]�i�S�D�G�Q�p�K�R�� �6�O�R�Y�H�Q�V�N�D���� �= �K���D�G�L�V�N�D�� �S�U�H�G�P�H�W�X�� �þ�L�Q�Q�R�V�W�L�� ������ �S�R�G�Q�L�N�R�Y�� �E�R�O�R��
�V�W�U�R�M�i�U�H�Q�V�N�ê�F�K�����������S�R�G�Q�L�N�\���H�O�H�N�W�U�R�W�H�F�K�Q�L�F�N�p�K�R���S�U�L�H�P�\�V�O�X���������S�R�G�Q�L�N���F�K�H�P�L�F�N�p�K�R��priemyslu a 1 
�S�R�G�Q�L�N���S�R�W�U�D�Y�L�Q�i�U�V�N�H�M���Y�ê�U�R�E�\�����W�D�E���������� 
 
Tab. 1 �3�U�H�K���D�G���S�R�G�Q�L�N�R�Y���]�D�S�R�M�H�Q�ê�F�K���G�R���S�U�L�H�V�N�X�P�X 

 �Y�H���N�p���S�R�G�Q�L�N�\ �V�W�U�H�G�Q�p���S�R�G�Q�L�N�\ �P�D�O�p���S�R�G�Q�L�N�\ 

�S�R�þ�H�W�Q�R�V�" % - �Q�ê��
podiel  

�S�R�þ�H�W�Q�R�V�" % - �Q�ê��
podiel 

�S�R�þ�H�W�Q�R�V�" % - �Q�ê��
podiel 

�&�H�O�N�R�Y�ê�� �S�R�þ�H�W�� �S�R�G�Q�L�N�R�Y���� �]��
toho  4 16 7 28 14 56 

�x �V�W�U�R�M�i�U�V�N�D���Y�ê�U�R�E�D 3 75 5 71,44 13 92,86 
�x �H�O�H�N�W�U�R�W�H�F�K�Q�L�F�N�i��

�Y�ê�U�R�E�D 
  

1 14,28 1 7,14 

�x �R�V�W�D�W�Q�i���Y�ê�U�R�E�D 1 25 1 14,28   
 
�9�R���Y�H���N�ê�F�K���D �V�W�U�H�G�Q�ê�F�K���S�R�G�Q�L�N�R�F�K���~�O�R�K�\���F�R�Q�W�U�R�O�O�L�Q�J�X���S�O�Q�t���L�Q�ã�W�L�W�X�F�L�R�Q�D�O�L�]�R�Y�D�Q�ê���~�W�Y�D�U���]�U�L�D�G�H�Q�ê��
�E�X���� �Q�D�� �G�U�X�K�H�M�� �~�U�R�Y�Q�L�� �U�L�D�G�H�Q�L�D�� �D�N�R�� �O�t�Q�L�R�Y�ê�� �~�W�Y�D�U�� �D�O�H�E�R�� �~�W�Y�D�U�� �V �G�Y�R�M�L�W�R�X�� �S�R�G�U�L�D�G�H�Q�R�V�"�R�X��
���R�U�J�D�Q�L�]�D�þ�Q�H�� �D pracovno-�S�U�i�Y�Q�H�� �S�R�G�U�L�D�G�H�Q�ê�� �Y�H�G�H�Q�L�X�� �G�F�p�U�V�N�H�M�� �V�S�R�O�R�þ�Q�R�V�W�L�� �D odborne 
�S�R�G�U�L�D�G�H�Q�ê�� �~�W�Y�D�U�X�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �P�D�W�H�U�V�N�H�M�� �V�S�R�O�R�þ�Q�R�V�W�L������ �9 �P�D�O�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �F�R�Q�W�U�R�O�O�L�Q�J�R�Y�p��
�~�O�R�K�\�� �S�O�Q�t�� �]�Y�l�þ�ã�D�� �P�D�M�L�W�H���� �S�R�G�Q�L�N�X��v �V�S�R�O�X�S�U�i�F�L�� �V �H�N�R�Q�y�P�R�P���� �9 �S�R�G�Q�L�N�R�F�K�� �W�H�M�W�R�� �Y�H���N�R�V�W�L��
�F�R�Q�W�U�R�O�O�L�Q�J���Q�L�H���M�H���L�Q�ã�W�L�W�X�F�L�R�Q�D�O�L�]�R�Y�D�Q�ê�����1�D���~�W�Y�D�U�H���F�R�Q�W�U�R�O�O�L�Q�J�X���Y�R���Y�H���N�ê�F�K���S�R�G�Q�L�N�R�F�K���S�U�D�F�X�M�~������
�D�å���������]�D�P�H�V�W�Q�D�Q�F�L�� 
V �]�i�Y�L�V�O�R�V�W�L�� �R�G�� �Y�H���N�R�V�W�L�� �S�R�G�Q�L�N�X�� �~�O�R�K�i�P�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �Y strategickej a �R�S�H�U�D�W�t�Y�Q�H�M�� �R�E�O�D�V�W�L��
�U�L�D�G�H�Q�L�D�� �V�D�� �S�U�L�S�L�V�X�M�H�� �U�R�]�G�L�H�O�Q�\�� �Y�ê�]�Q�D�P���� �9�R�� �Y�H���N�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �Y strategickej oblasti 
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�F�R�Q�W�U�R�O�O�L�Q�J�� �P�i�� �]�D�� �F�L�H���� �]�D�E�H�]�S�H�þ�L�"�� �V�P�H�U�R�Y�D�Q�L�H�� �S�R�G�Q�L�N�X�� �Y �]�P�\�V�O�H�� �]�D�E�H�]�S�H�þ�H�Q�L�D�� �M�H�K�R��
�N�R�Q�N�X�U�H�Q�F�L�H�V�F�K�R�S�Q�R�V�W�L�� �D�� �S�U�R�V�S�H�U�L�W�\���� �S�U�L�þ�R�P�� �Y�\�X�å�t�Y�D�� �Q�i�V�W�U�R�M�H�� �V�W�U�D�W�H�J�L�F�N�p�K�R�� �P�D�Q�D�å�P�H�Q�W�X����
�N�W�R�U�p�� �V�D�� �S�R�X�å�t�Y�D�M�~�� �Y �U�i�P�F�L�� �S�U�R�F�H�V�X�� �V�W�U�D�W�H�J�L�F�N�p�K�R�� �S�O�i�Q�R�Y�D�Q�L�D���� �&�R�Q�W�U�R�O�O�L�Q�J�� �Y strategickej 
�R�E�O�D�V�W�L�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�X�� �P�i�� �]�D�E�H�]�S�H�þ�L�"�� �W�U�Y�D�O�~�� �H�[�L�V�W�H�Q�F�L�X�� �S�R�G�Q�L�N�X���� �þ�R�� �Q�D�� �M�H�G�Q�H�M�� �V�W�U�D�Q�H��
�]�Q�D�P�H�Q�i�����å�H���M�H�K�R���~�O�R�K�R�X���M�H���S�R�G�S�R�U�D���S�U�R�F�H�V�X���W�Y�R�U�E�\���S�R�G�Q�L�N�R�Y�H�M���Y�t�]�L�H���D �S�R�G�Q�L�N�R�Y�ê�F�K���V�W�U�D�W�p�J�L�t��
a �Q�D�� �V�W�U�D�Q�H�� �G�U�X�K�H�M�� �M�H�K�R�� �~�O�R�K�R�X�� �M�H�� �S�U�H�V�D�G�]�R�Y�D�Q�L�H�� �D �U�H�D�O�L�]�R�Y�D�Q�L�H�� �V�W�U�D�W�p�J�L�t�� �S�R�P�R�F�R�X��
�L�Q�I�R�U�P�D�þ�Q�ê�F�K���D �N�R�R�U�G�L�Q�D�þ�Q�ê�F�K���Y�ê�N�R�Q�R�Y�� 
�1�D�� �U�R�]�G�L�H�O�� �R�G�� �Y�H���N�ê�F�K�� �S�R�G�Q�L�N�R�Y�� �Y �P�D�O�ê�F�K�� �D v �V�W�U�H�G�Q�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �V�D�� �Q�D�� �V�W�U�D�W�H�J�L�F�N�p��
�S�O�i�Q�R�Y�D�Q�L�H���Q�H�N�O�D�G�L�H���W�D�N�ê���Y�H���N�ê���G�{�U�D�]���D�N�R���Y�R���Y�H���N�ê�F�K�� �S�R�G�Q�L�N�R�F�K�����6�~�Y�L�V�t���W�R���V �W�ê�P�����å�H���V�W�U�H�G�Q�p��
a �Q�D�M�P�l���P�D�O�p���S�R�G�Q�L�N�\���V�D���G�R�N�i�å�X���S�U�X�å�Q�H�M�ã�L�H���S�U�L�V�S�{�V�R�E�L�"���]�P�H�Q�i�P���Q�D���W�U�K�X���D�N�R���Y�H���N�p���S�R�G�Q�L�N�\����
V �P�D�O�ê�F�K���S�R�G�Q�L�N�R�F�K���S�O�Q�H�Q�L�H���~�O�R�K���F�R�Q�W�U�R�O�O�L�Q�J�X���M�H���U�R�]�G�H�O�H�Q�p���P�H�G�]�L���Y�O�D�V�W�Q�t�N�R�Y���D zamestnancov 
�Q�D�� �U�{�]�Q�\�F�K�� �S�U�D�F�R�Y�Q�ê�F�K�� �S�R�]�t�F�L�i�F�K�� ���Y�H�G�~�F�H�K�R�� �S�U�H�Y�i�G�]�N�\���� �H�N�R�Q�y�P�N�X�� �D pod.) a �R�Q�L�� �E�X���� �S�U�H��
�Q�H�G�R�V�W�D�W�R�N���þ�D�V�X���D�O�H�E�R���Q�H�G�R�V�W�D�W�R�þ�Q�H���]�Q�D�O�R�V�W�L���V�W�U�D�W�H�J�L�F�N�p���U�L�D�G�H�Q�L�H���Q�H�G�R�F�H���X�M�~�� 
�&�R�Q�W�U�R�O�O�L�Q�J���Y�R���Y�H���N�ê�F�K���D �Y���V�W�U�H�G�Q�ê�F�K���S�R�G�Q�L�N�R�F�K���Y �R�S�H�U�D�W�t�Y�Q�H�M���R�E�O�D�V�W�L���S�R�G�Q�L�N�R�Y�p�K�R���U�L�D�G�H�Q�L�D���M�H��
�]�D�P�H�U�D�Q�ê�� �Q�D�� �S�U�t�S�U�D�Y�X�� �S�R�G�N�O�D�G�R�Y�� �S�U�H�� �S�O�i�Q�R�Y�D�Q�L�H���� �N�R�R�U�G�L�Q�X�M�H�� �Y�ã�H�W�N�\�� �R�G�G�H�O�H�Q�L�D�� �S�R�G�Q�L�N�X�� �S�U�L��
�]�R�V�W�D�Y�R�Y�D�Q�t�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �S�O�i�Q�R�Y���� �Y�\�N�R�Q�i�Y�D�� �N�R�Q�W�U�R�O�X�� �S�O�Q�H�Q�L�D�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �S�O�i�Q�R�Y���� �]�L�V�"�X�M�H��
�R�G�F�K�ê�O�N�\�� �Y �S�O�Q�H�Q�t�� �S�O�i�Q�R�Y���� �Q�D�G�Y�l�]�Q�H�� �Q�D�� �]�L�V�W�H�Q�p�� �R�G�F�K�ê�O�N�\�� �V�S�R�O�X�� �]�R�� �]�R�G�S�R�Y�H�G�Q�ê�P��
�]�D�P�H�V�W�Q�D�Q�F�R�P�� �]�D�� �Y�]�Q�L�N�� �R�G�F�K�ê�O�R�N�� �Q�D�Y�U�K�X�M�H�� �R�S�D�W�U�H�Q�L�D�� �Q�D�� �L�F�K�� �R�G�V�W�U�i�Q�H�Q�L�H���� �&�R�Q�W�U�R�O�O�L�Q�J��
�G�R�K�O�L�D�G�D�� �Q�D�G�� �U�H�D�O�L�]�R�Y�D�Q�t�P�� �Q�i�S�U�D�Y�Q�ê�F�K�� �R�S�D�W�U�H�Q�t�� �D �Y�\�K�R�G�Q�R�F�X�M�H�� �Y�ê�V�O�H�G�N�\�� �L�F�K�� �U�H�D�O�L�]�i�F�L�H����
V �P�D�O�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �þ�L�Q�Q�R�V�W�L�� �S�O�i�Q�R�Y�D�Q�L�D�� �D �N�R�Q�W�U�R�O�\�� �S�O�Q�H�Q�L�D�� �S�O�i�Q�X�� �M�H�� �~�O�R�K�R�X�� �Y�O�D�V�W�Q�t�N�D���� �S�U�t�S����
�Y�H�G�~�F�H�K�R���]�D�P�H�V�W�Q�D�Q�F�D�����N�R�Q�D�W�H���D�����Y�H�G�~�F�H�K�R���S�U�H�Y�i�G�]�N�\�����Y�H�G�~�F�H�K�R���Y�ê�U�R�E�\���� 
Controlling v �R�S�H�U�D�W�t�Y�Q�H�M�� �R�E�O�D�V�W�L�� �U�L�D�G�H�Q�L�D�� �R�N�U�H�P�� �~�O�R�K�� �V�~�Y�L�V�L�D�F�L�F�K�� �V �S�O�i�Q�R�Y�D�Q�t�P�� �D kontrolou 
�S�O�Q�H�Q�L�D�� �S�O�i�Q�X�� �V�D�� �R�U�L�H�Q�W�X�M�H�� �Q�D�� �K�R�G�Q�R�W�H�Q�L�H�� �K�R�V�S�R�G�i�U�Q�R�V�W�L���D �H�I�H�N�W�t�Y�Q�R�V�W�L���� �&�R�Q�W�U�R�O�O�L�Q�J�� �K�R�G�Q�R�W�t��
�W�U�D�Q�V�S�D�U�H�Q�W�Q�R�V�"���Y�]�Q�L�N�X���Q�i�N�O�D�G�R�Y���D �Y�ê�Q�R�V�R�Y���Q�D podni�N�R�Y�H�M���~�U�R�Y�Q�L���D���Y�R���Y�H���N�ê�F�K���D �Y���V�W�U�H�G�Q�ê�F�K��
�S�R�G�Q�L�N�R�F�K�� �D�M�� �Q�D�� �Y�Q�~�W�U�R�S�R�G�Q�L�N�R�Y�H�M�� �~�U�R�Y�Q�L���� �Ò�O�R�K�R�X�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �Y �R�S�H�U�D�W�t�Y�Q�H�M�� �R�E�O�D�V�W�L�� �E�H�]��
�U�R�]�G�L�H�O�X�� �Y�R�� �Y�H���N�R�V�W�L�� �S�R�G�Q�L�N�X�� �M�H�� �W�L�H�å�� �U�L�D�G�H�Q�L�H�� �S�H���D�å�Q�ê�F�K�� �W�R�N�R�Y�� �S�R�G�Q�L�N�X���� �W���M���� �]�D�E�H�]�S�H�þ�H�Q�L�H��
likvidity a �X�G�U�å�D�Q�L�H���S�O�D�W�R�E�Q�H�M���V�F�K�R�S�Q�R�V�Wi podniku.  
�=�G�U�R�M�R�P�� �L�Q�I�R�U�P�i�F�L�t�� �S�U�H�� �U�L�D�G�H�Q�L�H�� �Q�i�N�O�D�G�R�Y�� �M�H�� �Q�i�N�O�D�G�R�Y�ê���D �N�D�O�N�X�O�D�þ�Q�ê�� �V�\�V�W�p�P�� �S�R�G�Q�L�N�X���� �N�W�R�U�ê��
�X�P�R�å���X�M�H�� �V�O�H�G�R�Y�D�"�� �Y�]�Q�L�N�� �Q�i�N�O�D�G�R�Y�� �S�R�� �O�t�Q�L�L�� �Y�Q�~�W�U�R�S�R�G�Q�L�N�R�Y�ê�F�K�� �~�W�Y�D�U�R�Y�� �D �W�L�H�å�� �S�R�� �O�t�Q�L�L��
�S�R�G�Q�L�N�R�Y�ê�F�K�� �Y�ê�N�R�Q�R�Y���� �= �S�U�L�H�V�N�X�P�X�� �Y�\�S�O�\�Q�X�O�R���� �å�H�� �Y�l�þ�ã�L�Q�D�� �Y�H���N�ê�F�K�� �D stredn�ê�F�K�� �S�R�G�Q�L�N�R�Y�� �P�i��
�Q�i�N�O�D�G�R�Y�ê�� �D �N�D�O�N�X�O�D�þ�Q�ê�� �V�\�V�W�p�P�� �W�Y�R�U�H�Q�ê�� �N�D�O�N�X�O�D�þ�Q�ê�P�� �V�\�V�W�p�P�R�P���� �U�R�]�S�R�þ�W�D�P�L��
a �Y�Q�~�W�U�R�R�U�J�D�Q�L�]�D�þ�Q�ê�P�� �~�þ�W�R�Y�Q�t�F�W�Y�R�P�� �Y�H���P�L�� �G�R�E�U�H�� �U�R�]�S�U�D�F�R�Y�D�Q�ê���� �1�D�M�Y�l�þ�ã�t�� �Y�ê�]�Q�D�P�� �S�R�G�Q�L�N�\��
�N�O�D�G�~�� �N�D�O�N�X�O�i�F�L�i�P�� �V�� �~�S�O�Q�ê�P�L�� �Q�i�N�O�D�G�P�L�� �D �N�D�O�N�X�O�i�F�L�i�P�� �V �Q�H�~�S�O�Q�ê�P�L�� �Q�i�N�O�D�G�P�L���� �Q�R�Y�ã�L�H�� �P�H�W�y�Gy 
�N�D�O�N�X�O�R�Y�D�Q�L�D�� �P�D�M�~�� �O�H�Q�� �P�D�O�ê�� �Y�ê�]�Q�D�P�� �D�O�H�E�R�� �L�F�K�� �S�R�G�Q�L�N�\�� �Y�{�E�H�F�� �Q�H�S�R�X�å�t�Y�D�M�~���� �0�D�O�p�� �S�R�G�Q�L�N�\��
�G�{�U�D�]���N�O�D�G�~���Q�D���N�D�O�N�X�O�i�F�L�H���V �~�S�O�Q�ê�P�L���Q�i�N�O�D�G�P�L�� 
�&�R�Q�W�U�R�O�O�L�Q�J�� �Q�D�� �S�O�Q�H�Q�L�H�� �~�O�R�K�� �S�R�W�U�H�E�X�M�H�� �Y�H���D�� �L�Q�I�R�U�P�i�F�L�t�� �Q�L�H�O�H�Q�� �R hodnotovom toku v podniku, 
ale aj o �Y�ã�H�W�N�ê�F�K�� �S�U�H�E�L�H�K�D�M�~�F�L�F�K�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �S�U�R�F�H�V�R�F�K���� �&�R�Q�W�U�R�O�O�L�Q�J�� �P�X�V�t�� �D�Q�D�O�\�]�R�Y�D�"��
a �Y�\�K�R�G�Q�R�W�L�"���P�Q�R�å�V�W�Y�R���L�Q�I�R�U�P�i�F�L�t�����D �S�U�H�W�R���V�D���F�R�Q�W�U�R�O�O�L�Q�J���Q�H�]�D�R�E�t�G�H���E�H�]�� �V�R�I�W�Y�p�U�R�Y�H�M���S�R�G�S�R�U�\����
�9�H���N�p�� �D �V�W�U�H�G�Q�p�� �S�R�G�Q�L�N�\�� �P�D�M�~�� �]�D�Y�H�G�H�Q�ê�� �V�\�V�W�p�P�� �6�$�3�� �V �P�R�G�X�O�R�P�� �F�R�Q�W�U�R�O�O�L�Q�J���� �S�R�X�å�t�Y�D�M�~�� �W�L�H�å��
�V�R�I�W�Y�p�U���-�(�'�2�;�����7�$�*�(�7�,�1�*�����2�5ACLE, SPIN a �W�L�H�å���L�Q�W�H�U�Q�p���V�R�I�W�Y�p�U�R�Y�p���Q�i�V�W�U�R�M�H�����0�D�O�p���S�R�G�Q�L�N�\��
�S�R�X�å�t�Y�D�M�~�� �S�U�H�� �S�O�i�Q�R�Y�D�Q�L�H�� �D �H�N�R�Q�R�P�L�F�N�p�� �U�L�D�G�H�Q�L�H�� �Q�D�M�P�l�� �W�D�E�X���N�\�� �Y�\�W�Y�R�U�H�Q�p�� �Y programe MS 
Excel. 
Zavedenie controllingu, resp. filozofie controllingu v �G�R�S�\�W�R�Y�D�Q�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �X�P�R�å�Q�L�O�R��
�Q�D�M�P�l�� 
�x �O�H�S�ã�L�"���N�R�Q�W�U�R�O�X���S�O�Q�H�Q�L�D���S�R�G�Q�L�N�R�Y�ê�F�K���S�O�i�Q�R�Y�� 
�x �S�U�X�å�Q�H�M�ã�L�H���U�H�D�J�R�Y�D�"���Q�D���P�H�Q�L�D�F�H���V�D���S�R�G�Q�L�N�D�W�H���V�N�p���S�U�R�V�W�U�H�G�L�H�� 
�x �R�G�K�D���R�Y�D�"���K�U�R�]�L�D�F�H���U�L�]�L�N�i���D �X�S�R�]�R�U���R�Y�D�"���Q�D���U�H�i�O�Q�H���R�G�F�K�ê�O�N�\���R�G���å�L�D�G�X�F�H�K�R���Y�ê�Y�R�M�D���D 
�x �O�H�S�ã�L�H���D�Q�D�O�\�]�R�Y�D�"���D �K�R�G�Q�R�W�L�"���H�I�H�N�W�\���S�R�G�Q�L�N�D�W�H���V�N�ê�F�K���D�N�W�L�Y�t�W�� 
�1�D�S�R�N�R�Q�� �V�P�H�� �]�L�V�"�R�Y�D�O�L���� �D�N�p�� �]�i�P�H�U�\�� �P�D�M�~�� �S�R�G�Q�L�N�\�� �Y oblasti controllingu v �E�X�G�~�F�R�P�� �R�E�G�R�E�t����
V �E�X�G�~�F�Q�R�V�W�L�� �M�H�� �P�R�å�Q�p�� �R�þ�D�N�i�Y�D�"���� �å�H�� �S�R�G�Q�L�N�\�� �E�X�G�~�� �U�R�]�Y�t�M�D�"���F�R�Q�W�U�R�O�O�L�Q�J���� �]�G�R�N�R�Q�D���R�Y�D�"�� �E�X�G�~��
�S�R�G�Q�L�N�R�Y�p�� �L�Q�I�R�U�P�D�þ�Q�p�� �V�\�V�W�p�P�\�� �W�D�N���� �D�E�\�� �F�R�Q�W�U�R�O�O�L�Q�J�� �P�D�O�� �G�R�V�W�D�W�R�N�� �Y�þ�D�V�Q�ê�F�K�� �D �U�H�O�H�Y�D�Q�W�Q�ê�F�K��
�L�Q�I�R�U�P�i�F�L�t���R �S�R�G�Q�L�N�R�Y�ê�F�K���D�N�W�L�Y�L�W�i�F�K�����3�R�G�Q�L�N�\���]�Y�D�å�X�M�~���P�R�å�Q�R�V�"���]�D�Y�H�G�H�Q�L�D���Q�R�Y�ê�F�K���Q�i�V�W�U�R�M�R�Y���D��
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�P�H�W�y�G�� �N�R�Q�W�U�R�O�\�� �S�U�H�� �~�þ�L�Q�Q�H�M�ã�L�H�� �K�R�G�Q�R�W�H�Q�L�H�� �G�R�V�L�D�K�Q�X�W�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y���� �3�R�G�Q�L�N�\���� �N�W�R�U�p�� �Q�H�P�D�M�~��
�F�R�Q�W�U�R�O�O�L�Q�J���]�D�Y�H�G�H�Q�ê�����S�O�i�Q�X�M�~���Y �E�O�t�]�N�H�M���E�X�G�~�F�Q�R�V�W�L���M�H�K�R���E�X�G�R�Y�D�Q�L�H�� 
 
 
�=�ÈVER 
 
Problematika controllingu v �V�~�þ�D�V�Q�R�P���R�E�G�R�E�t���]�R�V�W�i�Y�D���Q�D���D�O�H�M���D�N�W�X�i�O�Q�D�����0�D�Q�D�å�P�H�Q�W���S�R�G�Q�L�N�X��
�P�X�V�t�� �G�H�Q�Q�H�� �S�U�L�M�t�P�D�"�� �U�R�]�K�R�G�Q�X�W�L�D���� �N�W�R�U�p�� �]�D�E�H�]�S�H�þ�L�D�� �X�G�U�å�D�W�H���Q�p�� �S�R�V�W�D�Y�H�Q�L�H�� �S�R�G�Q�L�N�X�� �Q�D�� �W�U�K�X��
v silnej konkurencii a �W�L�H�å�� �P�D�M�~�� �G�R�S�D�G�� �Q�D�� �X�G�U�å�D�W�H���Q�~�� �H�N�R�Q�R�P�L�F�N�~�� �Y�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X����
V �U�L�D�G�H�Q�t���S�R�G�Q�L�N�R�Y���P�i���S�U�H�W�R���Y�H���N�ê���Y�ê�]�Q�D�P���F�R�Q�W�U�R�O�O�L�Q�J�����N�W�R�U�p�K�R���~�O�R�K�\���V�S�R�þ�t�Y�D�M�~���Y �N�R�R�U�G�L�Q�i�F�L�L��
�U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�X���� �Y�� �]�D�E�H�]�S�H�þ�R�Y�D�Q�t�� �U�H�O�H�Y�D�Q�W�Q�ê�F�K�� �L�Q�I�R�U�P�i�F�L�t�� �S�U�H�� �U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�X���� �D�E�\��
�S�O�i�Q�R�Y�D�Q�p�� �F�L�H�O�H�� �E�R�O�L�� �G�R�V�L�D�K�Q�X�W�p�� �X�G�U�å�D�W�H���Q�ê�P�� �Y�\�Q�D�O�R�å�H�Q�t�P�� �S�R�G�Q�L�N�R�Y�ê�F�K�� �]�G�U�R�M�R�Y���� �&�R�Q�W�U�R�O�O�L�Q�J��
ako �H�I�H�N�W�t�Y�Q�\�� �Q�i�V�W�U�R�M�� �S�R�G�Q�L�N�R�Y�p�K�R�� �U�L�D�G�H�Q�L�D�� �M�H�� �L�P�S�O�H�P�H�Q�W�R�Y�D�Q�ê�� �Y �P�Q�R�K�ê�F�K�� �Y�H���N�ê�F�K��
a �V�W�U�H�G�Q�ê�F�K�� �S�R�G�Q�L�N�R�F�K���� �3�R�G�Q�L�N�\���� �Y �N�W�R�U�ê�F�K�� �M�H�� �F�R�Q�W�U�R�O�O�L�Q�J�� �]�D�Y�H�G�H�Q�ê���� �Y �E�X�G�~�F�Q�R�V�W�L�� �V�D�� �P�X�V�L�D��
�]�D�P�H�U�D�"�� �Q�D�� �M�H�K�R�� �]�G�R�N�R�Q�D���R�Y�D�Q�L�H���� �2�V�W�D�W�Q�p�� �S�R�G�Q�L�N�\���� �N�W�R�U�p�� �Q�H�P�D�M�~�� �Y�\�E�X�G�R�Y�D�Q�ê�� �V�\�V�W�p�P��
controllingu���� �V�W�R�M�D�� �S�U�H�G�� �~�O�R�K�R�X�� �M�H�K�R�� �L�P�S�O�H�P�H�Q�W�i�F�L�H���� �3�R�V�W�X�S�� �L�P�S�O�H�P�H�Q�W�i�F�L�H�� �F�R�Q�W�U�R�O�O�L�Q�J�X�� �G�R��
�S�R�G�Q�L�N�R�Y�� �M�H�� �Q�i�U�R�þ�Q�ê�� �D�� �Y�\�å�D�G�X�M�~�F�L�� �G�O�K�ã�L�H�� �R�E�G�R�E�L�H���� �D�O�H�� �M�H�K�R�� �S�U�t�Q�R�V�\�� �� �S�U�H�� �U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�X�� �V�~��
�Q�H�V�S�R�U�Q�p���� �&�R�Q�W�U�R�O�O�L�Q�J�� �Q�D�S�U���� �Q�D�S�R�P�i�K�D�� �X�G�U�å�D�"�� �S�R�V�W�D�Y�H�Q�L�H�� �S�R�G�Q�L�N�X�� �Q�D�� �W�U�K�X���� �R�G�K�D���X�M�H��
�S�U�t�O�H�å�Ltosti a �U�L�]�L�N�i�� �Q�D�� �W�U�K�X���� �M�H�K�R�� �S�R�V�O�D�Q�t�P�� �M�H�� �]�D�E�H�]�S�H�þ�L�"�� �X�G�U�å�D�W�H���Q�~��stabilitu a prosperitu 
podniku. 
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ELEMENTS OF THE BRAND 

 
FIRSOVA Svetlana, ONCHUKOVA Galina  
 
Abstract 

We do live in a branded world. There is no doubt about it. We all make produce decisions 
every day. We probably all have certain types of products of which we like only one or two 
brands, while we buy other things based on what is on sale on a given day. This inclination to 
buy branded products is rooted in two basic things: recollection and satisfaction. We 
remember which one we like by brand name. 
 
INTRODUCTION 
 

From historical perspective, brand appeared in the 19th century. Its emergence is 
associated with the development of packaged products. Industrialization shifted the 
production of large quantities of household products from smaller local companies to 
centralized factories. The factories producing products of mass production were trying to 
expand the sales of their products to people who had previously purchased only the products 
from smaller local companies. The manufacturers of packaged goods from large factories 
had to convince the market about the quality of their products. Around 1900, James Walter 
�7�K�R�P�S�V�R�Q�� �S�X�E�O�L�V�K�H�G�� �D�� �F�R�Q�F�H�S�W�� �R�I�� �E�U�D�Q�G�L�Q�J���� �7�K�L�V�� �Z�D�V�� �W�K�H�� �E�H�J�L�Q�Q�L�Q�J�� �R�I�� �F�R�P�P�H�U�F�L�D�O�� �E�U�D�Q�G�V�¶��
labeling (Palmer, 2005). 

�6�R�P�H�� �R�I�� �W�K�H�� �H�D�U�O�L�H�V�W�� �P�D�Q�X�I�D�F�W�X�U�H�G�� �J�R�R�G�V�� �L�Q�� �³�P�D�V�V�´�� �S�U�R�G�X�F�W�L�R�Q�� �Z�H�U�H�� �F�O�D�\�� �S�R�W�V���� �W�K�H��
remains of which can be found in great abundance around the Mediterranean region, 
particularly in the ancient civilizations of Etruria, Greece and Rome. There is considerable 
evidence among these remains of the use of brands, which in their earliest form were the 
�S�R�W�W�H�U�¶�V���P�D�U�N���� �$�� �S�R�W�W�H�U���Z�R�X�O�G�� �L�G�H�Q�W�L�I�\�� �K�L�V�� �S�R�W�V�� �E�\�� �S�X�W�W�L�Q�J�� �K�L�V�� �W�K�X�P�E�S�U�L�Q�W���L�Q�W�R���W�K�H�� �Z�H�W�� �F�O�D�\�� �R�Q��
the bottom of the pot or by making his mark: a fish, a star or cross, for example. From this we 
can safely say that symbols (rather than initials or names) were the earliest visual form of 
brands (Austin, Siguaw, Mattila, 2003). 
 
What is a brand? 
 

�7�K�H���(�Q�J�O�L�V�K���Z�R�U�G���³�E�U�D�Q�G�´���L�V���G�H�U�L�Y�H�G���I�U�R�P���³�E�X�U�Q�L�Q�J���´���D���U�H�I�H�U�H�Q�F�H�����L�Q���W�K�H���Z�R�U�G�¶�V��business 
sense, to the embers once used to burn the mark of the owner onto livestock, casks, timber, 
metal, or other goods. By the 19th Century, according to the Oxford English Dictionary, the 
word had taken on the figurative connotation of a commercial trademark�²�³�W�K�H���D�O�H���Z�D�V���R�I���D��
superior brand�´�����%�O�\�W�K�H���������������� 

Later, in the mid-20th Century, the word grew to encompass the image that a product 
connotes in the minds of potential consumers or, even more abstractly, the popular 
conception of some person or thing. The OED somewhat sardonically cites a news report 
�I�U�R�P�� ������������ �³�,�Q�� �W�K�H�� �M�D�U�J�R�Q�� �R�I�� �W�K�H�� �3���5���� �W�U�D�G�H���� �W�K�H�U�H���L�V�� �D�V�� �\�H�W�� �Q�R�� �µ�E�U�D�Q�G�� �L�P�D�J�H�¶�� �I�R�U�� �W�K�H�� �3�U�L�P�H��
�0�L�Q�L�V�W�H�U���R�I���-�D�S�D�Q���´ 

We define brand as the sum of all the information about a product, a service, or a 
company that is communicated by a name or related identifiers, such as logos or other visual 
cues. The brand is not the name itself; a corporate name that does not communicate 
anything of substance is not a brand. The attributes of a brand exist in the eye of the 
beholder and reflect an accumulation of both the communications that the person has 
received concerning the product, service, or company and the experiences that he or she 
has had with it (Almquist, Roberts, 2000). 

This is a short definition of what a brand actually is: A brand is an identifiable entity that 
makes specific promises of value. 
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�7�K�D�W���V�R�X�Q�G�V���N�L�Q�G���R�I���W�H�[�W���E�R�R�N�L�V�K�����V�R���O�H�W�¶�V���S�X�O�O���W�K�R�V�H���Z�R�U�G�V���D�S�D�U�W���W�R���V�H�H���Z�K�D�W���W�K�H�\���P�H�D�Q   
(Clifton, Simmons, 2003).  

�™ Identifiable �± you can readily separate one thing from others similar to it by some 
means. Quite often, this will be a word, colour, or symbol (a logo) that you can see 
(Nicolino, 2001). 

�™ Entity  �± �,�� �H�Y�H�Q�� �F�K�H�F�N�H�G�� �0�H�U�U�L�D�P�� �:�H�E�V�W�H�U�¶�V�� �2�Q�O�L�Q�H�� �&�R�O�O�H�J�L�D�W�H�� �'�L�F�W�L�R�Q�D�U�\�� �I�R�U�� �\�R�X�� �R�Q��
this one, and it says that an enti�W�\�� �L�V�� �³�V�R�P�H�W�K�L�Q�J�� �W�K�D�W�� �K�D�V�� �V�H�S�D�U�D�W�H�� �D�Q�G�� �G�L�V�W�L�Q�F�W��
�H�[�L�V�W�H�Q�F�H�´�� 

�™ Specific promises  �± This expression may seem a little odd, but not really. A product 
or service makes claims about what it can deliver to you. Those claims �± whether 
fresh breath, on time delivery, a stress-free tax return, or a kinder, gentler dental visit 
�± are promises (Nicolino, 2001, Almquist, Roberts, 2000). 

�™ Value �± Whatever you get has to be something that you care about to some extent. 
The basis logic is that if you live in an apartment in city, you probably assign little 
value to a tractor, no matter how many acres of land it can work in an eight-hour day. 
However, you may have a high value feeling for a dry cleaner who would delivery to 
your home. And the cleaner who promises to delivery b�H�W�Z�H�H�Q�� ���� �D�Q�G�� ���� �R�¶�F�O�R�F�N�� �D�W��
night, after you get home from work, has more value to you than one who only 
delivers during the day. 

 
So when you look at these four components �± identifiable, entity, specific promise and 

value �± what kinds of things could be a brand? There are a lot of obvious items, such as 
shoes and tennis racquets. There are a lot of obvious services, such as accounting, 
temporary job placement, house cleaning, and lawn mowing. Beyond these, there is a whole 
world of branding opportunities for tangible things like those we mentioned and for things 
much more elusive �± things you may have never considered before (Nicolino, 2001). 
 
Understanding the role of brands 
 

If brands are so demonstrably powerful, and since the definition and benefit of brands 
embrace every type of business and organisation, the question to ask is why every business 
and organisation would not want to concentrate their resources, structure and financial 
accountability around this most important asset. Indeed, there is a clear need for 
organisations to be consistently preoccupied with maintaining the sustainable competitive 
advantage offered by the brand. The clarity of focus that a strong brand positioning gives 
organisations will always create more effectiveness, efficiency and competitive advantage 
across all operations; and from a pragmatic financial perspective, research among 
investment communities confirms that clarity of strategy is one of the first criteria for judging 
companies (Smith, 2003). 

So why are brands sometimes not taken as seriously as the data show us they should 
be? There seem to be several potential explanations. 

 
Lack of understanding 
 

Perhaps the first and most obvious is a lack of full understanding among some senior 
managers about what successful branding really is. If branding is treated as a cosmetic 
exercise only, and regarded merely as a new name/logo, stationery and possibly a new 
advertising campaign, then it will have only a superficial effect at best. Indeed, if this 
�³�F�R�V�P�H�W�L�F�´�� �D�S�S�U�R�D�F�K�� �L�V�� �D�S�S�O�Led in an effort to make a bad or confused business look more 
attractive, it is easy to see why these so-�F�D�O�O�H�G�� �³�U�H�E�U�D�Q�G�L�Q�J�´�� �H�[�H�U�F�L�V�H�V�� �H�Q�F�R�X�U�D�J�H�� �V�X�F�K��
cynicism. Reputation is, after all, reality with a lag effect. Branding needs to start with a clear 
point of view on what an organisation should be about and how it will deliver sustainable 
competitive advantage; then it is about organising all product, service and corporate 
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operations to deliver that. The visual (and verbal) elements of branding should, of course, 
then symbolize �W�K�D�W�� �G�L�I�I�H�U�H�Q�F�H���� �O�R�G�J�H�� �L�W�� �P�H�P�R�U�D�E�O�\�� �L�Q�� �S�H�R�S�O�H�¶�V�� �P�L�Q�G�V�� �D�Q�G�� �S�U�R�W�H�F�W�� �L�W�� �L�Q�� �O�D�Z��
through the trade mark (Kapferer, 2008, Chermatony, 2006). 
 
Terminology 
 

The second explanation for why branding is sometimes not central in the corporate 
�D�J�H�Q�G�D���V�H�H�P�V���W�R���E�H���W�R���G�R���Z�L�W�K���W�H�U�P�L�Q�R�O�R�J�\�����7�K�H���W�H�U�P���³�E�U�D�Q�G�´���K�D�V���Q�R�Z���S�H�U�P�H�D�W�H�G���M�X�V�W���D�E�R�X�W��
every aspect of society, and can be as easily applied to utilities, charities, football teams and 
even government initiatives as it has been in the past to packaged goods. Yet there still 
seems to be a residual and stubborn belief that brands are relevant only to consumer goods 
�D�Q�G���F�R�P�P�H�U�F�H�����&�O�H�D�U�O�\�����W�K�L�V���L�V���Q�R�Q�V�H�Q�V�H���Z�K�H�Q���H�Y�H�U�\���R�U�J�D�Q�L�V�D�W�L�R�Q���K�D�V���³�F�R�Q�V�X�P�H�U�V�´���R�I���V�R�P�H��
�N�L�Q�G���� �I�X�U�W�K�H�U�P�R�U�H���� �V�R�P�H�� �R�I�� �W�K�H�� �Z�R�U�O�G�¶�V�� �P�R�V�W�� �Y�D�O�X�D�E�O�H�� �E�U�Dnds are business to business, but 
�W�K�D�W���G�R�H�V���Q�R�W���P�D�N�H���W�K�H�P���D�Q�\�� �O�H�V�V���³�F�R�Q�V�X�P�H�U�V�´���� �+�R�Z�H�Y�H�U���� �U�D�W�K�H�U���W�K�D�Q���J�H�W���G�H�H�S�O�\�� �H�P�E�U�R�L�O�H�G��
in the broader meanings of consumption, it is probably more helpful to talk about audiences 
for brands today. These can be consuming audiences, influencing audiences or internal 
audiences (Palmer, 2005, Smith, 2003). 

All of these audiences need to be engaged by the brand �± whether it is a product, 
service, corporate or not-for-profit brand �± for it to fulfil its potential. If there are still those who 
�Z�R�X�O�G���V�D�\���³�\�H�V�����E�X�W���Z�K�\���G�R�H�V���L�W���K�D�Y�H���W�R���E�H���F�D�O�O�H�G���E�U�D�Q�G�"�´�����L�W���L�V���Z�R�U�W�K���U�H�P�H�P�E�H�U�L�Q�J���W�K�D�W���H�Y�H�U�\��
successful business and organisation needs to be set up and organised around a distinctive 
idea of some kind. To distinguish itself effectively and efficiently from other organisations, it is 
helpful to have some kind of shorthand: visual or verbal symbols, perhaps an icon that can 
be registered and protected. To make up another term for all this would seem perverse, as 
branding is already in existence. Rather, it is worth exploring why some people and 
organisations might have this aversion or misunderstanding and tackle the root cause. In the 
case of some arts and charitable organisations, there can be a problem with commercial 
overtones; for commercial organisations working in the business-to-business arena, or in 
heavy or technical services, there may be concerns that branding feels too soft and 
intangible to be relevant. 

With the former, it is a harsh truth of the new arts and not-for-profit worlds that they are 
competing for talent, funding, supporters and audiences, and need to focus their efforts and 
investment with the effectiveness and efficiency that brand discipline brings. With the latter, 
�W�K�H�U�H�� �L�V�� �Q�R�W�K�L�Q�J�� �³�V�R�I�W�´�� �D�E�R�X�W�� �W�K�H�� �I�L�Q�D�Q�F�L�D�O�� �Y�D�O�X�H�� �W�Kat strong branding brings, in all and any 
�V�H�F�W�R�U���� �Q�R�U�� �L�V�� �L�W�� �³�V�R�I�W�´�� �W�R�� �X�V�H�� �D�O�O�� �S�R�V�V�L�E�O�H�� �F�R�P�S�H�W�L�W�L�Y�H�� �O�H�Y�H�U�V�� �W�R�� �J�D�L�Q�� �H�Y�H�U�\�� �F�X�V�W�R�P�H�U�� �L�Q�� �D��
hypercompetitive international market. Price will always be a factor in choice. But acting like 
a commodity, rather than a trusted and differentiated brand, will eventually lead only to the 
lower-price road to perdition (Burmann, Zeplin, 2005, Hatch, Schultz, 2000).  
 
Ownership 
 

The third area to examine is that of ownership within organisations. Whereas the more 
established consumer goods companies grew up around their individual brands, more 
complex and technical organisations may often be run by people who have little experience 
in marketing or selling. As a result, the brand may simply be regarded as the specialist 
province of the marketing team, or, since the visual aspects of brands are the most obvious 
manifestation, brand management may be delegated to the design manager. This is not to 
cast aspersions on the specialist marketing and design functions, since their skills are vital in 
maintaining the currency and aesthetics of the brand; however, unless the chief executive of 
the organisation is perceived to be the brand champion, the brand will remain a departmental 
province rather than the driving purpose of everyone in an organisation. Although marketing 
is critical in shaping and presenting a brand to its audiences in the most powerful way, 
brands and marketing are not the same thing. And as far as the need for attention is 
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concerned, if the brand is the most important organisational asset, it makes rational sense for 
it to be the central management preoccupation. Business strategy is, or should be, brand 
strategy, and vice versa. Effective and efficient corporate governance is brand-driven 
governance (Clifton, Simmons, 2003).   
 
Tangible and intangible elements 
 

The last area to cover in explaining any remaining ambivalence about brands relates to 
their particular combination of tangible and intangible elements. The tangible area is always 
�H�D�V�L�H�U���� �V�L�Q�F�H�� �W�R�G�D�\�¶�V�� �V�H�Q�L�R�U��business culture is still often happier concentrating on the 
tangible, rational and quantifiable aspects of business. As far as quantification is concerned, 
brands can certainly now be measured, and it is critically important that they are. If their 
financial contribution is not already self-evident, there are many formally recognised ways to 
put a hard and quantifiable value on them (Clifton, Simmons, 2003). 
In terms of semiotics, brands have four levels (Gelder, 2003): 

1. A utilitarian sign. This is about the practical aspects of the product and includes 
meanings of reliability, effectiveness, fitness for purpose and so on. 

2. A commercial sign. This is about the exchange values of the product, perhaps 
conveying meanings about value for money or cost-effectiveness. 

3. A socio-cultural sign. This is about the social effects of buying the product, with 
meanings about membership of aspirational groups or about the fitness of the product 
for filling social roles. 

4. A sign about the mythical values of the product. Myths are heroic stories about the 
product, many of which have little basis in fact (Hatch, Schultz, 2000).  

 
The association of different values with the brand name can be extremely useful when 

researching �W�K�H�� �D�F�F�H�S�W�D�E�L�O�L�W�\�� �R�I�� �D�� �E�U�D�Q�G�¶�V�� �L�P�D�J�H���� �7�K�H�� �L�P�S�R�U�W�D�Q�F�H�� �W�K�D�W consumers place on 
these values can be researched using focus groups, with a subsequent analysis of the key 
signs contained within the brand, and consumers can be segmented according to their 
responsiveness to these signs and their relevance to the consum�H�U�¶�V�� �R�Z�Q�� �L�Q�W�H�U�Q�D�O�� �Y�D�O�X�H�V��
(Palmer, 2005). 
 
The link between organizational culture and branding 
 

�2�Q�H�� �R�I�� �W�K�H�� �F�R�P�S�R�Q�H�Q�W�V�� �R�I�� �D�� �S�R�Z�H�U�I�X�O�� �Y�L�V�L�R�Q�� �L�V�� �W�K�H�� �E�U�D�Q�G�¶�V�� �Y�D�O�X�H�V���� �D�Q�G�� �W�K�H�V�H�� �D�U�H��
�U�H�F�R�J�Q�L�]�H�G�� �D�V�� �E�H�L�Q�J�� �S�D�U�W�� �R�I�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V�� �F�X�O�W�X�U�H�����%�\�� �X�Q�G�H�U�V�W�D�Q�G�L�Q�J�� �D�Q�� �R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V��
�F�X�O�W�X�U�H���W�K�H�U�H���L�V���D���E�H�W�W�H�U���D�S�S�U�H�F�L�D�W�L�R�Q���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V���Y�D�O�X�H�V���D�Q�G���W�K�H�U�H�I�R�U�H���L�Q�V�L�J�K�W���D�E�R�X�W��
�K�R�Z���W�K�H���E�U�D�Q�G�¶�V���Y�D�O�X�H�V���P�L�J�K�W���E�H���O�L�Q�N�H�G���W�R���W�K�R�V�H���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�� 

�3�D�U�W�L�F�X�O�D�U�O�\�� �I�R�U�� �F�R�U�S�R�U�D�W�H�� �E�U�D�Q�G�V�� �W�K�D�W�� �G�U�D�Z�� �K�H�D�Y�L�O�\�� �R�Q�� �W�K�H�� �F�R�U�S�R�U�D�W�L�R�Q�¶�V��name, 
organizational culture provides a strong indicator about the values that characterize the 
brand. 

�,�Q�� �D�� �F�R�P�S�H�W�L�W�L�Y�H�� �H�Q�Y�L�U�R�Q�P�H�Q�W���� �Z�K�H�U�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�V�� �O�H�D�S�I�U�R�J�� �H�D�F�K�� �R�W�K�H�U�¶�V�� �I�X�Q�F�W�L�R�Q�D�O��
advantages, sustainable competitive advantage can be gained through the way the brand 
promise is delivered by staff. An organizational culture enables staff to infer the values of 
their firm and provides them with guidelines about how they should behave. As such, 
organizational culture acts as a link for strengthening a bran�G�¶�V�� �S�H�U�I�R�U�P�D�Q�F�H���� �+�R�Z�H�Y�H�U����
rather than talking about an organizational culture it is more appropriate to talk about the 
culture generally characterizing the organization, since it is likely that there will be variants 
which conform to the norm. The characte�U�L�V�W�L�F�V���R�I���D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V���F�X�O�W�X�U�H���F�D�Q���E�H���D�V�V�H�V�V�H�G��
�W�K�U�R�X�J�K���D�X�G�L�W�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V���D�U�W�H�I�D�F�W�V�����L�W�V���Y�D�O�X�H�V���D�Q�G���W�K�H���D�V�V�X�P�S�W�L�R�Q�V���K�H�O�G���D�E�R�X�W���K�R�Z��
the market competes (Burmann, Zeplin, 2005).   

Brands are more likely to thrive when they emanate from organizational cultures that 
�V�X�S�S�R�U�W���W�K�H���E�U�D�Q�G�¶�V���Y�L�V�L�R�Q�����)�R�U�F�H���I�L�H�O�G���D�Q�D�O�\�V�L�V���R�I���W�K�H���Y�L�V�L�R�Q���I�R�U���W�K�H���E�U�D�Q�G���D�Q�G���W�K�H���S�U�H�Y�D�L�O�L�Q�J��
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organizational culture enables managers to assess the extent to which elements of the 
culture either enhance or impede the realization of �W�K�H���E�U�D�Q�G�¶�V���Y�L�V�L�R�Q�� 

In view of the need for all departments of an organization to work together delivering a 
�F�R�K�H�U�H�Q�W���E�U�D�Q�G�����W�K�H���E�U�D�Q�G�¶�V���W�H�D�P���Z�L�O�O���E�H�Q�H�I�L�W���I�U�R�P���H�Y�D�O�X�D�W�L�Q�J���Z�K�H�W�K�H�U���H�D�F�K���G�H�S�D�U�W�P�H�Q�W���K�D�V��
an enhancing, an orthogonal or a counter-culture. It is critically important that the culture of 
the customer-facing department reflects an enhancing subculture, since these staff provide 
the first point of contact with customers and they need to deliver the brand promise portrayed 
in promotional campaigns. Some degree of orthogonal subcultures can be accepted. 
However, it is helpful to have profiles of these subcultures, since this can forewarn the 
�E�U�D�Q�G�¶�V�� �W�H�D�P�� �D�E�R�X�W�� �U�H�V�L�V�W�D�Q�F�H�� �W�R�� �Q�H�Z�� �E�U�D�Q�G�� �L�G�H�D�V�� �I�U�R�P�� �W�K�R�V�H�� �G�H�S�D�U�W�P�H�Q�W�V�� �W�K�D�W�� �P�D�\�� �E�H��
particularly conservative. Counter-cultures can be more problematic. Those departments 
exhibiting such contrary ideals should be confronted and encouraged to change, otherwise 
they may act in a manner that could damage the brand. 

Involving all staff in a change programme to achieve the ideal organizational culture 
presents an opportunity to enhance brand performance. Such activities are best undertaken 
within an overall plan that is backed by very senior management and which recognizes that 
the journey will take some time. Without a firm commitment to communicating developments 
to everyone, the programme may flounder (Barlow, Stewart, 2004).   

�,�G�H�D�O�O�\���� �W�K�H�� �E�U�D�Q�G�¶�V�� �W�H�D�P�� �V�K�R�X�O�G�� �P�R�Q�L�W�R�U�� �K�R�Z�� �D�S�S�U�R�S�U�L�D�W�H�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�D�O�� �F�X�O�W�X�U�H�� �L�V��
for the changing environment. Team members should be prepared to evaluate how they can 
bring about a fine-tuning process to keep the organizational culture synchronized with the 
�P�D�U�N�H�W���� �W�R�� �K�H�O�S�� �W�K�H�� �E�U�D�Q�G�� �E�H�V�W�� �P�H�H�W�� �F�X�V�W�R�P�H�U�V�¶�� �Q�H�H�G�V�����$�� �F�R�Q�W�L�Q�X�D�O�� �S�U�R�J�U�D�P�P�H�� �U�H�P�L�Q�G�L�Q�J��
employees of the importance of their internal clients, the external customers and 
shareholders should enhance the likelihood of better brand performance (Almquist, Roberts, 
2000). 

�,�Q�� �D�� �F�R�P�S�H�W�L�W�L�Y�H�� �H�Q�Y�L�U�R�Q�P�H�Q�W���� �Z�K�H�U�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�V�� �O�H�D�S�I�U�R�J�� �H�D�F�K�� �R�W�K�H�U�¶�V�� �I�X�Q�F�W�L�R�Q�D�O��
advantages, sustainable competitive advantage can be gained through the way the brand 
promise is delivered by staff. An organizational culture enables staff to infer the values of 
their firm and provides them with guidelines about how they should behave. As such, 
organizational culture acts as a link �I�R�U�� �V�W�U�H�Q�J�W�K�H�Q�L�Q�J�� �D�� �E�U�D�Q�G�¶�V�� �S�H�U�I�R�U�P�D�Q�F�H���� �+�R�Z�H�Y�H�U����
rather than talking about an organizational culture it is more appropriate to talk about the 
culture generally characterizing the organization, since it is likely that there will be variants 
which conform �W�R���W�K�H���Q�R�U�P�����7�K�H���F�K�D�U�D�F�W�H�U�L�V�W�L�F�V���R�I���D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V���F�X�O�W�X�U�H���F�D�Q���E�H���D�V�V�H�V�V�H�G��
�W�K�U�R�X�J�K���D�X�G�L�W�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V���D�U�W�H�I�D�F�W�V�����L�W�V���Y�D�O�X�H�V���D�Q�G���W�K�H���D�V�V�X�P�S�W�L�R�Q�V���K�H�O�G���D�E�R�X�W���K�R�Z��
the market competes. Brands are more likely to thrive when they emanate from 
organiza�W�L�R�Q�D�O�� �F�X�O�W�X�U�H�V�� �W�K�D�W�� �V�X�S�S�R�U�W�� �W�K�H�� �E�U�D�Q�G�¶�V�� �Y�L�V�L�R�Q���� �)�R�U�F�H�� �I�L�H�O�G�� �D�Q�D�O�\�V�L�V�� �R�I�� �W�K�H�� �Y�L�V�L�R�Q�� �I�R�U��
the brand and the prevailing organizational culture enables managers to assess the extent to 
which elements of the culture either enhance or impede the realization of t�K�H���E�U�D�Q�G�¶�V���Y�L�V�L�R�Q��
(Haigh, Knowles, 2004). 

In view of the need for all departments of an organization to work together delivering a 
�F�R�K�H�U�H�Q�W���E�U�D�Q�G�����W�K�H���E�U�D�Q�G�¶�V���W�H�D�P���Z�L�O�O���E�H�Q�H�I�L�W���I�U�R�P���H�Y�D�O�X�D�W�L�Q�J���Z�K�H�W�K�H�U���H�D�F�K���G�H�S�D�U�W�P�H�Q�W���K�D�V��
an enhancing, an orthogonal or a counter-culture. It is critically important that the culture of 
the customer-facing department reflects an enhancing subculture, since these staff provides 
the first point of contact with customers and they need to deliver the brand promise portrayed 
in promotional campaigns. Some degree of orthogonal subcultures can be accepted. 
However, it is helpful to have profiles of these subcultures, since this can forewarn the 
�E�U�D�Q�G�¶�V�� �W�H�D�P�� �D�E�R�X�W�� �U�H�V�L�V�W�D�Q�F�H�� �W�R�� �Q�H�Z�� �E�U�D�Q�G�� �L�G�H�D�V�� �I�U�R�P�� �W�K�R�V�H�� �G�H�S�D�U�W�P�H�Q�W�V�� �W�K�D�W�� �P�D�\�� �E�H��
particularly conservative. Counter-cultures can be more problematic. Those departments 
exhibiting such contrary ideals should be confronted and encouraged to change, otherwise 
they may act in a manner that could damage the brand. 

Involving all staff in a change program to achieve the ideal organizational culture 
presents an opportunity to enhance brand performance. Such activities are best undertaken 
within an overall plan that is backed by very senior management and which recognizes that 
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the journey will take some time. Without a firm commitment to communicating developments 
to everyone, the program may flounder. 

�,�G�H�D�O�O�\���� �W�K�H�� �E�U�D�Q�G�¶�V�� �W�H�D�P�� �V�K�R�X�O�G�� �P�R�Q�L�W�R�U�� �K�R�Z�� �D�S�S�U�R�S�U�L�D�W�H�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�D�O�� �F�X�O�W�X�U�H�� �L�V��
for the changing environment. Team members should be prepared to evaluate how they can 
bring about a fine-tuning process to keep the organizational culture synchronized with the 
�P�D�U�N�H�W���� �W�R�� �K�H�O�S�� �W�K�H�� �E�U�D�Q�G�� �E�H�V�W�� �P�H�H�W�� �F�X�V�W�R�P�H�U�V�¶�� �Q�H�H�G�V���� �$���F�R�Q�W�L�Q�X�D�O�� �S�U�R�J�U�D�P�� �U�H�P�L�Q�G�L�Q�J��
employees of the importance of their internal clients, the external customers and 
shareholders should enhance the likelihood of better brand performance (Almquist, Roberts, 
2000).  
The internal issues to be evaluated are (Almquist, Roberts, 2000): 

1. How well do the artefacts of the organizational culture support the brand vision? 
2. How well do the values of the organizational culture support the brand vision? 
3. How well do the assumptions of the organizational culture support the brand vision? 
4. When considering the subcultures that exist in different parts of the organization, 

what proportions are  
�‡ enhancing subcultures? 
�‡ orthogonal subcultures? 
�‡ counter-subcultures? 

5. To what extent is the organizational culture 
�‡ appropriate for the current environment? 
�‡ adaptable to environmental change? 
�‡ respectful of leadership at all levels? 

i. �‡ attentive to satisfying the needs of staff, customers and    
shareholders? 

6. How do recruitment programs reinforce the desired culture? 
 

CONCLUSIONS 
 
Brands are valuable to organizations and customers. Their wealth generating 

�F�D�S�D�E�L�O�L�W�L�H�V�� �U�H�V�X�O�W�� �I�U�R�P�� �W�K�H�� �Z�D�\�� �R�U�J�D�Q�L�]�D�W�L�R�Q�V�� �V�H�H�N�� �W�R�� �D�G�G�� �Y�D�O�X�H�� �W�R�� �F�X�V�W�R�P�H�U�V�¶�� �O�L�Y�H�V����
Essentially, brands are clusters of functional and emotional values. Traditionally brand 
management has focused externally, seeking to understand customer behaviour so that a 
�X�Q�L�T�X�H�� �P�L�[�� �R�I�� �Y�D�O�X�H�V�� �F�D�Q�� �E�H�� �G�H�Y�L�V�H�G�� �W�R�� �H�Q�K�D�Q�F�H�� �F�X�V�W�R�P�H�U�V�¶���O�L�I�H�V�W�\�O�H�V���� �+�R�Z�H�Y�H�U���� �Z�L�W�K�� �W�K�H��
growth of the services sector and the importance of service in product-based brands, 
�F�X�V�W�R�P�H�U�V�¶���L�Q�F�U�H�D�V�H�G���O�H�Y�H�O�V���R�I���L�Q�W�H�U�D�F�W�L�R�Q���Z�L�W�K���V�W�D�I�I���S�U�R�Y�L�G�H���W�K�H�P���Z�L�W�K���D���S�R�Zerful clue about 
�E�U�D�Q�G�V�¶���Y�D�O�X�H�V���� �,�W���L�V���W�K�H�U�H�I�R�U�H���D�U�J�X�H�G���W�K�D�W���D���P�R�U�H���E�D�O�D�Q�F�H�G���S�H�U�V�S�H�F�W�L�Y�H���L�V���Q�H�H�G�H�G���� �Z�K�H�U�H�E�\��
brand management is as much about managing the brand internally (i.e. the role of staff) as 
�L�W�� �L�V�� �D�E�R�X�W�� �P�D�Q�D�J�L�Q�J�� �L�W�� �H�[�W�H�U�Q�D�O�O�\�� ���P�D�W�F�K�L�Q�J�� �F�X�V�W�R�P�H�U�V�¶��needs). As staff are seen by 
customers as a manifestation of the brand, it is important they have the knowledge, skills and 
organizational support to deliver the functional brand values. Furthermore, by recruiting staff 
�Z�K�R�� �J�H�Q�X�L�Q�H�O�\�� �E�H�O�L�H�Y�H�� �L�Q�� �W�K�H�� �E�U�D�Q�G�¶�V values, and therefore have their values aligned with 
those of the brand, managers need to enable these committed employees to behave in a 
way that reinforces the desired emotional values of the brand (Morrison Coulthard, 2004).  

Brand management, or promise management, entails adopting a planned programme 
�W�K�D�W�� �E�U�L�G�J�H�V�� �W�K�H�� �V�W�D�I�I�¶�V�� �F�D�S�D�E�L�O�L�W�L�H�V�� �D�Q�G�� �H�Q�W�K�X�V�L�D�V�P�� �Z�L�W�K�� �W�K�H�� �F�X�V�W�R�P�H�U�V�¶�� �H�[�S�H�F�W�D�W�L�R�Q�V����
�(�I�I�H�F�W�L�Y�H�� �E�U�D�Q�G�� �P�D�Q�D�J�H�P�H�Q�W�� �L�V�� �D�E�R�X�W�� �K�D�U�Q�H�V�V�L�Q�J�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�¶�V�� �Y�D�O�X�H�V�� �D�Q�G�� �L�Q�W�H�O�O�H�F�W�� �L�Q��
such a way that a unified value-enhancing process can deliver a sustainably unique offer that 
customers welcome from both a rational and psycho-social perspective. As a result of the 
pan-company approach needed to build and sustain brands, a team-based approach is 
commonly seen when firms structure their brand management processes. 
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PROGRESSIVE APPROACHES IN PRODUCTION SYSTEMS MANAGEMENT 
 

MATEJOV ���X�E�R�P�t�U 
 
ABSTRAKT 
�ý�O�i�Q�R�N���S�R�S�L�V�X�M�H���~�Y�R�G�����K�L�V�W�y�U�L�X�����U�H�V�S�H�N�W�t�Y�H���]�D�þ�L�D�W�N�\���D�X�W�R�P�D�W�L�]�i�F�L�H�����3�D�U�D�O�H�O�\���P�H�G�]�L���ã�W�D�W�L�V�W�L�N�D�P�L��
�Y�ê�Y�R�M�D�� �S�R�þ�W�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y �Y�ê�V�N�X�P�X�� �D�� �Y�ê�Y�R�M�D�� �Y �U�{�]�Q�\�F�K�� �Y�H�G�Q�ê�F�K�� �V�I�p�U�D�F�K�� �D oblastiach, 
�ã�W�D�W�L�V�W�L�N�\�� �V�O�H�G�R�Y�D�Q�L�D�� �Q�i�U�D�V�W�X�� �Q�i�N�O�D�G�R�Y�� �Q�D�� �Y�ê�V�N�X�P�� �D �Y�ê�Y�R�M�� �S�U�L�H�P�\�V�H�O�Q�H�M�� �Y�ê�U�R�E�\����tak ako aj 
�R�E�V�D�G�H�Q�R�V�"�� �S�U�D�F�R�Y�Q�ê�F�K�� �P�L�H�V�W�� �S�U�L�H�P�\�V�H�O�Q�ê�F�K�� �R�G�Y�H�W�Y�t���� �D �W�H�R�U�H�W�L�F�N�ê�P�� �S�R�S�L�V�R�P���� �Y�\�V�Y�H�W�O�H�Q�t�P��
�]�i�N�O�D�G�Q�ê�F�K�� �S�R�M�P�R�Y�� �D �W�H�y�U�L�H�� �D�N�R�� �W�D�N�H�M���� �]�G�{�Y�R�G�Q�H�Q�t�P�� �S�U�t�Q�R�V�R�Y�� �D �Q�i�N�O�D�G�R�Y�� �D�X�W�R�P�D�W�L�]�i�F�L�H��
a �S�U�L�H�P�\�V�H�O�Q�H�M�� �U�H�Y�R�O�~�F�L�H�� �������� V �þ�O�i�Q�N�X�� �M�H�� �W�D�N�W�L�H�å�� �]�D�U�D�G�H�Q�i�� �S�U�t�S�D�G�R�Y�i�� �ã�W�~�G�L�D���� �N�R�P�S�D�U�i�F�La 
�G�Y�R�F�K�� �Y�ê�U�R�E�Q�ê�F�K�� �]�i�Y�R�G�R�Y�� �Q�D�G�Q�i�U�R�G�Q�H�M�� �V�S�R�O�R�þ�Q�R�V�W�L���� �S�U�L�þ�R�P�� �]�i�Y�R�G v Nemecku je 
�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê���� �D�� �]�i�Y�R�G�� �Q�D�� �6�O�R�Y�H�Q�V�N�X�� �M�H�� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê���� �1�D�� �]�i�Y�H�U�� �S�R�U�R�Y�Q�D�Q�L�H��
�S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê���D �S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê���O�L�V�����Y�ê�K�R�G�\�����Q�H�Y�ê�K�R�G�\�����S�U�t�Q�R�V�\���D���Q�i�N�O�D�G�\.              
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ABSTRACT 
The article describes the introduction, history, and beginnings of automation. Parallels 
between statistics on the development of R & D personnel in various fields and fields of 
science, statistics on the increase in costs of research and development of industrial 
production, as well as the employment of industrial branches and theoretical descriptions, 
explanations of basic concepts and theory as such, justification of the benefits And costs of 
automation and industrial revolution 4.0. The article also includes a case study, a comparison 
of two manufacturing plants of a multinational company, the plant in Germany is automated, 
and the plant in Slovakia is semi-automated. In conclusion, a semi-automated and fully 
automated press, advantages, disadvantages, benefits and costs.    
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�$�X�W�R�P�D�W�L�]�i�F�L�D�� �~�S�O�Q�H���� �U�H�V�S�H�N�W�t�Y�H�� �þ�L�D�V�W�R�þ�Q�H�� �H�O�L�P�L�Q�X�M�H�� �þ�O�R�Y�H�N�D�� �] procesov �P�D�Q�X�i�O�H�M��
�Y�ê�U�R�E�\���� �] �S�U�R�F�H�V�R�Y���� �N�G�H�� �M�H�� �Q�H�Y�\�K�Q�X�W�Q�i�� �S�U�t�W�R�P�Q�R�V�"�� �þ�O�R�Y�H�N�D�� �0�D�U�N�D�Q�W�Q�ê�� �Q�i�U�D�V�W�� �D�N�R�V�W�L, 
�N�R�Q�N�X�U�H�Q�F�L�H�V�F�K�R�S�Q�R�V�W�L���D���P�Q�R�å�V�W�Y�D���Y�ê�U�R�E�N�R�Y���]�D�E�H�]�S�H�þ�X�M�H���D�X�W�R�P�D�W�L�]�i�F�L�D a �P�H�F�K�D�Q�L�]�i�F�L�D��   

�3�U�Y�p�� �]�P�L�H�Q�N�\�� �R�� �P�H�F�K�D�Q�L�]�i�F�L�L���� �D�X�W�R�P�D�W�L�]�i�F�L�L�� �D�� �U�H�J�X�O�i�F�L�L�� �S�R�F�K�i�G�]�D�M�~�� �X�å�� �]�R�� �V�W�D�U�p�K�R��
Egypta, kde za �S�R�P�R�F�L�� �Y�H���P�L�� �M�H�G�Q�R�G�X�F�K�ê�F�K�� �P�H�F�K�D�Q�L�F�N�ê�F�K�� �]�D�U�L�D�G�H�Q�t�� �E�R�O�L�� �Y�\�W�Y�R�U�H�Q�p��
automatic�N�p���V�\�V�W�p�P�\���Q�D���P�O�H�W�L�H���R�E�L�O�L�D���D �]�D�Y�O�D�å�R�Y�D�Q�L�H���S�R�O�t ���9�H�O�t�ã�H�N�����.�R�ã�"�i�O, 2007). 

�3�U�Y�p�� �]�P�L�H�Q�N�\�� �R �]�D�U�L�D�G�H�Q�L�D�F�K���� �Y�\�X�å�t�Y�D�M�~�F�L�F�K�� �D�X�W�R�P�D�W�L�F�N�p�� �S�U�Y�N�\���� �V�L�D�K�D�M�~�� �D�å���G�R�� �D�Q�W�L�N�\����
V �R�E�G�R�E�t�� �S�U�L�E�O�L�å�Q�H�� ������ �U�R�N�R�Y�� �S�U�H�G�� �Q�D�ã�t�P�� �O�H�W�R�S�R�þ�W�R�P�� �U�t�P�V�N�\�� �D�U�F�K�L�W�H�N�W�� �9�L�W�U�X�Y�L�X�V���� �Y jedenej zo 
svojich �G�H�V�L�D�W�L�F�K���N�Q�t�K���R �D�U�F�K�L�W�H�N�W�~�U�H���R�S�t�V�D�O���D�M���V�S�{�V�R�E���U�H�J�X�O�i�F�L�H���Y�ê�ã�N�\���K�O�D�G�L�Q�\���Y�R�G�Q�ê�F�K���W�R�N�R�Y����
���D�O�ã�R�X���Y�ê�]�Q�D�P�Q�R�X���R�V�R�E�Q�R�V�"�R�X�����]�D�R�E�H�U�D�M�~�F�R�X���V�D���D�X�W�R�P�D�W�L�]�i�F�L�R�X�����E�R�O���P�D�W�H�P�D�W�L�N�����Y�\�Q�i�O�H�]�F�D����
a naj�Y�l�þ�ã�t�� �H�[�S�H�U�L�P�H�Q�W�i�W�R�U�� �V�W�D�U�R�Y�H�N�X���� �+�H�U�y�Q�� �]�� �$�O�H�[�D�Q�G�U�L�H���� �N�W�R�U�ê�� �S�U�L�E�O�L�å�Q�H�� �Y rokoch 5���� �D�å�� ������
�Q�i�ã�K�R�� �O�H�W�R�S�R�þ�W�X�� �]�R�V�W�U�R�M�L�O�� �Y�L�D�F�H�U�R�� �D�X�W�R�P�D�W�L�F�N�ê�F�K�� �]�D�U�L�D�G�H�Q�t���� �Q�D�S�U�t�N�O�D�G�� �Y�H�W�H�U�Q�ê�� �P�O�\�Q�� �D�O�H�E�R��
�S�U�H�G�F�K�R�G�N�\���X�� �G�Q�H�ã�Q�H�M�� �S�D�U�Q�H�M�� �W�X�U�E�t�Q�\���� �W�D�N�]�Y�D�Q�~���+�H�U�y�Q�R�Y�X�� �J�X���X���� �-�H�M�� �þ�L�Q�Q�R�V�"�� �V�D�� �]�D�N�O�D�G�i�� �Q�D��
�Y�\�W�Y�i�U�D�Q�t�� �S�D�U�\���� �N�W�R�U�i�� �V�D�� �F�H�]�� �G�ê�]�\�� �V�Q�D�å�t�� �G�R�V�W�D�"�� �Y�R�Q���� �S�U�L�þ�R�P�� �S�U�~�G�� �W�H�M�W�R�� �S�D�U�\�� �Y�\�W�Y�i�U�D�� �U�R�W�D�þ�Q�ê��
pohyb gule (vedanadosah.cvtisr.sk, 2015). 
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�+�L�V�W�y�U�L�X���D�X�W�R�P�D�W�L�]�i�F�L�H���Q�H�S�R�F�K�\�E�Q�H���W�Y�R�U�L�O���D�M��Leonardo da Vinci�����=�D�F�K�R�Y�D�O�R���V�D���P�Q�R�å�V�W�Y�R��
�M�H�K�R���G�L�]�D�M�Q�R�Y���P�H�F�K�D�Q�L�F�N�ê�F�K���]�D�U�L�D�G�H�Q�t������ 

�3�U�t�N�O�D�G�R�P�� �]�D�Y�i�G�]�D�Q�L�D�� �D�X�W�R�P�D�W�L�]�i�F�L�H�� �G�R�� �S�U�L�H�P�\�V�O�X�� �N�R�Q�F�R�P�� �������� �V�W�R�U�R�þ�L�D�� �M�H�� �Y�\�Q�i�O�H�]��
�R�G�V�W�U�H�G�L�Y�p�K�R�� �U�H�J�X�O�i�W�R�U�D�� �R�W�i�þ�R�N�� �S�D�U�Q�p�K�R�� �V�W�U�R�M�D���� �N�W�R�U�p�K�R�� �D�X�W�R�U�R�P�� �M�H�� �-�D�P�H�V�� �:�D�W�W�� �R�N�R�O�R�� �U�R�N�X��
������������ �5�R�Y�Q�D�N�R�� �Y�ê�]�Q�D�P�Q�ê�P�� �S�R�N�U�R�N�R�P�� �Y�� �S�U�L�H�P�\�V�O�H�� �E�R�O�� �W�N�i�þ�V�N�\�� �V�W�D�Y�� �R�G�� �-�R�V�H�S�K�D�� �-�D�F�T�X�D�U�G�D��
���R�N�R�O�R�� �U�R�N�X�� �������������� �N�W�R�U�ê�� �X�N�i�]�D�O�� �R�E�U�R�Y�V�N�p�� �P�R�å�Q�R�V�W�L�� �S�U�R�J�U�D�P�R�Y�p�K�R�� �U�L�D�G�H�Q�L�D�� �V�W�U�R�Mov v 
priemysle. �1�D�V�O�H�G�R�Y�D�O�R�� �G�O�K�p�� �R�E�G�R�E�L�H�� �]�G�R�N�R�Q�D���R�Y�D�Q�L�D�� �Y�ê�U�R�E�Q�ê�F�K�� �V�W�U�R�M�R�Y���� �]�Y�\�ã�R�Y�D�O�D�� �V�D��
�~�U�R�Y�H���� �L�F�K�� �P�H�F�K�D�Q�L�]�i�F�L�H�� �D�� �]�D�þ�D�O�L�� �V�D�� �R�E�M�D�Y�R�Y�D�"�� �S�U�Y�N�\�� �D�X�W�R�P�D�W�L�]�i�F�L�H�� �Y�ê�U�R�E�Q�p�K�R�� �S�U�R�F�H�V�X����
�Q�D�M�P�l���Y���V�p�U�L�R�Y�H�M���D���Q�H�V�N�{�U���Y���K�U�R�P�D�G�Q�H�M���Y�ê�U�R�E�H�������2�S�O�D�W�H�N, 2000). 

�'�U�X�K�i���V�Y�H�W�R�Y�i���Y�R�M�Q�D���S�U�L�Q�L�H�V�O�D���R�N�U�H�P���K�U�{�]���D �Q�i�V�O�H�G�N�R�Y�����N�W�R�U�p���W�X���]�D�Q�H�F�K�D�O�D���D�M���Q�i�U�R�N�\���Q�D��
�]�G�R�N�R�Q�D���R�Y�D�Q�L�H�� �Y�ê�U�R�E�\�� �I�R�U�P�R�X�� �P�H�F�K�D�Q�L�]�i�F�L�H�� �D �D�X�W�R�P�D�W�L�]�i�F�L�H���� �&�L�H���R�P�� �E�R�O�R�� �S�R�V�W�X�S�Q�p��
�Q�D�K�U�i�G�]�D�Q�L�H���þ�O�R�Y�H�N�D���Y �S�U�R�F�H�V�H���Y�ê�U�R�E�\�����Q�i�U�D�V�W���S�U�R�G�X�N�W�L�Y�L�W�\���S�U�L�D�P�R���~�P�H�U�Q�ê���V �Q�i�U�D�V�W�R�P���N�Y�D�O�L�W�\ 
�Y�ê�U�R�E�\���� �3�U�R�G�X�N�þ�Q�p�� �P�H�F�K�D�Q�L�]�P�\�� �V�D�� �V�W�i�Y�D�O�L�� �Q�i�U�R�þ�Q�H�M�ã�t�P�L���� �] �þ�R�K�R�� �Y�\�S�O�ê�Y�D�O�D�� �S�R�å�L�D�G�D�Y�N�D��
�D�X�W�R�P�D�W�L�]�R�Y�D�"���Q�i�U�R�þ�Q�p���U�L�D�G�L�D�F�R-�R�E�V�O�X�å�Q�p���I�X�Q�N�F�L�H���V�W�U�R�M�R�Y���� 

�5�R�]�Y�R�M���S�U�X�å�Q�H�M���D�X�W�R�P�D�W�L�]�i�F�L�H�����N�W�R�U�i���X�P�R�å�Q�t���H�I�H�N�W�t�Y�Q�X���D�X�W�R�P�D�W�L�]�i�F�L�X���D�M���S�U�L���P�D�O�R�P���S�R�þ�W�H 
�Y�\�U�i�E�D�Q�ê�F�K�� �N�X�V�R�Y�� �]�D�þ�Dl v 50. �U�R�N�R�F�K�� �������� �V�W�R�U�R�þ�L�D���� �3�U�Y�ê�� �R�E�U�i�E�D�F�t�� �V�W�U�R�M�� �V�� �1�&�� �U�L�D�G�H�Q�t�P�� �E�R�O 
�S�U�H�G�V�W�D�Y�H�Q�ê�� �Y�� �V�H�S�W�H�P�E�U�L��1�������� �Y�� �8�6�$���� �1�i�V�W�X�S�� �P�L�N�U�R�S�U�R�F�H�V�R�U�R�Y v 70. a 80. rokoch 20. 
�V�W�R�U�R�þ�L�D �X�P�R�å�Q�L�O���� �D�E�\�� �P�Q�R�å�V�W�Y�R �]�D�U�L�D�G�H�Q�t �Y�\�X�å�L�O�R�� �P�L�N�U�R�S�U�R�F�H�V�R�U n�D�� �V�Y�R�M�H�� �Y�O�D�V�W�Q�p��
�D�X�W�R�P�D�W�L�F�N�p�� �U�L�D�G�H�Q�L�H���� �0�L�N�U�R�S�U�R�F�H�V�R�U �Y�\�W�Y�R�U�L�O�� �P�R�å�Q�R�V�" �Y�]�Q�L�N�X�� �S�U�X�å�Q�H�M�� �D�X�W�R�P�D�W�L�]�i�F�L�H���� �N�G�H�� �N��
�]�P�H�Q�H�� �D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K �I�X�Q�N�F�L�t�� �V�W�D�þ�t�� �O�H�Q�� �U�ê�F�K�O�D�� �Y�ê�P�H�Q�D �U�L�D�G�L�D�F�H�K�R�� �S�U�R�J�U�D�P�X�� �Y�� �S�D�P�l�W�L��
�U�L�D�G�L�D�F�H�K�R���S�R�þ�t�W�D�þ�D�����+�U�R�P�D�G�Q�i���Y�ê�U�R�E�D���ã�W�D�Q�G�D�U�G�Q�ê�F�K �H�O�H�N�W�U�R�Q�L�F�N�ê�F�K���R�E�Y�R�G�R�Y���S�R�X�å�t�Y�D�Q�ê�F�K���Y��
�W�ê�F�K�W�R�� �U�L�D�G�L�D�F�L�F�K�� �V�\�V�W�p�P�R�F�K�� �D ich �Y�\�V�R�N�i�� �V�S�R���D�K�O�L�Y�R�V�"�� �X�P�R�å�Q�L�O�D�� �S�U�X�G�N�ê�� �S�R�N�O�H�V�� �F�L�H�Q�� �W�R�K�W�R��
�G�U�X�K�X���D�X�W�R�P�D�W�L�]�D�þ�Q�H�M���W�H�F�K�Q�L�N�\�����D���W�ê�P���D�M���M�H�M���Y�H���N�p���U�R�]�ã�t�U�H�Q�L�H�����9�H�O�t�ã�H�N�����.�R�ã�"�i�O, 2007). 
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�'�R�E�X���� �N�W�R�U�~�� �]�D�þ�D�O�D�� �S�U�H�G�� �]�R�S�i�U��rokmi���� �M�H�� �P�R�å�Q�p�� �N�O�D�V�L�I�L�N�R�Y�D�"�� �D�N�R�� �G�R�E�X�� �S�O�Q�~��

�W�H�F�K�Q�R�O�R�J�L�F�N�ê�F�K���L�Q�R�Y�i�F�L�t�����Q�L�H�O�H�Q���Y���U�{�]�Q�\�F�K���V�I�p�U�D�F�K���Q�D���S�R�O�L���H�O�H�N�W�U�R�Q�L�N�\�����N�G�H���V�D���R �S�U�Y�H�Q�V�W�Y�R���E�L�M�~��
dvaja giganti Apple a. s. a �6�D�P�V�X�Q�J�� �V���� �U���� �R������ �D�O�H�� �Q�D�M�P�l�� �Y oblasti produkcie, v podobe 
�D�X�W�R�P�D�W�L�]�i�F�L�H���Y�ê�U�R�E�\.  

�8�å�� �O�H�Q��p�R�G���D (Slovstat, 2017) �M�H�� �E�D�G�D�W�H���Q�ê�� �P�H�G�]�L�U�R�þ�Q�ê�� �S�U�L�H�P�H�U�Q�ê�� �S�H�U�F�H�Q�W�X�i�O�Q�\ �Q�i�U�D�V�W��
zamestnancov �Y�ê�V�N�X�P�X���D �Y�ê�Y�R�M�D��v �Q�D�V�O�H�G�X�M�~�F�L�F�K��sektoroch: 

 
a. �3�R�G�Q�L�N�D�W�H���V�N�ê���V�H�N�W�R�U�� 
b. �9�O�i�G�Q�\���V�H�N�W�R�U�� 
c. �6�H�N�W�R�U���Y�\�V�R�N�ê�F�K���ã�N�{�O�� 
d. �6�~�N�U�R�P�Q�ê���Q�H�]�L�V�N�R�Y�ê���V�H�N�W�R�U�� 

 
�7�D�E�X���N�\�� ������ ������ ������ �D ���� �]�R�E�U�D�]�X�M�~�� �S�R�þ�H�W�� �S�U�D�F�R�Y�Q�t�N�R�Y�� �Y �R�G�Y�H�W�Y�t�� �Y�ê�V�N�X�P�X�� �D �Y�ê�Y�R�M�D��

v �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �V�H�N�W�R�U�R�F�K�� �Yo vednej oblasti �± �W�H�F�K�Q�L�F�N�p��vedy. �1�D�� �]�i�N�O�D�G�H�� �~�G�D�M�R�Y�� �Y �W�D�E�X���N�i�F�K��
�M�H�� �P�R�å�Q�p�� �]�K�R�G�Q�R�W�L�"���� �å�H�� �Q�i�U�D�V�W�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �Q�H�E�R�O�� �N�R�Q�W�L�Q�X�i�O�Q�\���� �D �å�H�� �G�R�F�K�i�G�]�D�O�R��
nepravidelne k striedaniu rastu a �S�R�N�O�H�V�X�� �Q�i�U�D�V�W�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �N�ê�P�� �V�D�� �G�R�V�W�D�O�� �Y�ê�Y�R�M��
procesu do roka 2015. V sektoroch �± �S�R�G�Q�L�N�D�W�H���V�N�ê���V�H�N�W�R�U���� �Y�O�i�G�Q�\�� �V�H�N�W�R�U���D �V�H�N�W�R�U���Y�\�V�R�N�ê�F�K��
�ã�N�{�O�����S�U�L�H�P�H�U�Q�ê���P�H�G�]�L�U�R�þ�Q�ê���S�H�U�F�H�Q�W�X�i�O�Q�\���Q�i�U�D�V�W���]�D�P�H�V�W�Q�D�Q�F�R�Y���V�D���S�R�K�\�E�X�M�H���Q�D���~�U�R�Y�Q�L���R�G�������± 
�������� �S�U�L�þ�R�P�� �Y�� �V�~�N�U�R�P�Q�R�P�� �Q�H�]�L�V�N�R�Y�R�P���V�H�N�W�R�U�H�� �E�R�O�� �P�D�U�N�D�Q�W�Q�ê���S�U�L�H�P�H�U�Q�ê���U�R�þ�Q�ê�� �S�H�U�F�H�Q�W�X�i�O�Q�\��
�Q�i�U�D�V�W�����D to o 261%. 
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Tab. 1 �â�W�D�W�L�V�W�L�N�D���Y�ê�Y�R�M�D���S�R�þ�W�X���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y�ê�V�N�X�P�X���D �Y�ê�Y�R�M�D �Y�R���V�I�p�U�H���S�R�G�Q�L�N�D�W�H���V�N�ê���V�H�N�W�R�U �± �Y�H�G�Q�i��
�R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 
 
 

Tab. 2 �â�W�D�W�L�V�W�L�N�D���Y�ê�Y�R�M�D���S�R�þ�W�X���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y�ê�V�N�X�P�X���D �Y�ê�Y�R�M�D���Y�R���V�I�p�U�H���Y�O�i�G�Q�\���V�H�N�W�R�U���± �Y�H�G�Q�i���R�E�O�D�V�"����
�7�H�F�K�Q�L�F�N�p���Y�H�G�\�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 
 

Tab. 3 �â�W�D�W�L�V�W�L�N�D���Y�ê�Y�R�M�D���S�R�þ�W�X���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y�ê�V�N�X�P�X���D �Y�ê�Y�R�M�D���Y�R���V�I�p�U�H���V�H�N�W�R�U���Y�\�V�R�N�ê�F�K���ã�N�{�O���± �Y�H�G�Q�i��
�R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p �Y�H�G�\�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 

Rok �3�R�þ�H�W���S�U�D�F�R�Y�Q�t�N�R�Y���Y���R�G�Y�H�W�Y�t �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>�S�R�þ�H�W���R�V�{�E�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>���@
2015 5292 809 18
2014 4483 631 16
2013 3852 -46 -1
2012 3898 168 5
2011 3730 12 0
2010 3718 700 23
2009 3018 -224 -7
2008 3242 264 9
2007 2978 -235 -7
2006 3213 -43 -1
2005 3256 295 10
2004 2961 190 7
2003 2771 0 0

�3�R�G�Q�L�N�D�W�H���V�N�ê���V�H�N�W�R�U�������Y�H�G�Q�i���R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\

�3�U�L�H�P�H�U�Q�ê���������P�H�G�]�L�U�R�þ�Q�ê���U�D�V�W���]�D�P�H�V�W�Q�D�Q�F�R�Y

Rok �3�R�þ�H�W���S�U�D�F�R�Y�Q�t�N�R�Y���Y���R�G�Y�H�W�Y�t �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>�S�R�þ�H�W���R�V�{�E�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>���@
2015 468 -48 -9
2014 516 -12 -2
2013 528 -173 -25
2012 701 19 3
2011 682 -20 -3
2010 702 2 0
2009 700 71 11
2008 629 34 6
2007 595 -84 -12
2006 679 -52 -7
2005 731 160 28
2004 571 -9 -2
2003 580 0 0

�9�O�i�G�Q�\���V�H�N�W�R�U�������Y�H�G�Q�i���R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\

�3�U�L�H�P�H�U�Q�ê���������P�H�G�]�L�U�R�þ�Q�ê���S�R�N�O�H�V���]�D�P�H�V�W�Q�D�Q�F�R�Y

Rok �3�R�þ�H�W���S�U�D�F�R�Y�Q�t�N�R�Y���Y���R�G�Y�H�W�Y�t �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>�S�R�þ�H�W���R�V�{�E�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>���@
2015 4864 -157 -3
2014 5021 -352 -7
2013 5373 -74 -1
2012 5447 -272 -5
2011 5719 383 7
2010 5336 205 4
2009 5131 1460 40
2008 3671 -219 -6
2007 3890 372 11
2006 3518 -28 -1
2005 3546 66 2
2004 3480 343 11
2003 3137 0 0

�6�H�N�W�R�U���Y�\�V�R�N�ê�F�K���ã�N�{�O�������Y�H�G�Q�i���R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\

�3�U�L�H�P�H�U�Q�ê���������P�H�G�]�L�U�R�þ�Q�ê���U�D�V�W���]�D�P�H�V�W�Q�D�Q�F�R�Y
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Tab. 4 �â�W�D�W�L�V�W�L�N�D���Y�ê�Y�R�M�D���S�R�þ�W�X���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y�ê�V�N�X�P�X���D �Y�ê�Y�R�M�D���Y�R���V�I�p�U�H���V�~�N�U�R�P�Q�ê���Q�H�]�L�V�N�R�Y�ê���V�H�N�W�R�U���± 
�Y�H�G�Q�i���R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 
 
Tab. 5 �â�W�D�W�L�V�W�L�N�D���Y�ê�Y�R�M�D���U�D�V�W�X���Y�ê�G�D�Y�N�R�Y���Q�D���Y�ê�V�N�X�P���D �Y�ê�Y�R�M���Y�R���V�I�p�U�H���S�U�L�H�P�\�V�H�O�Q�i���Y�ê�U�R�E�D���D���Y�ê�Y�R�M�����]�G�U�R�M����

�Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 
 

�1�i�U�D�V�W�� �S�R�þ�W�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �M�H�� �~�P�H�U�Q�ê�� �Y�ê�Y�R�M�X�� �U�D�V�W�X�� �D �S�R�N�O�H�V�X�� �Y�ê�G�D�Y�N�R�Y�� �Q�D�� �Y�H�G�X��
a �Y�ê�V�N�X�P���� �þ�R�� �S�U�L�� �S�R�K���D�G�H�� �Q�D�� �W�D�E�X���N�X�� ���� �]�Q�i�]�R�U���X�M�~�� �þ�t�V�O�D�� �3�U�L�� �Y�\�V�Y�H�W���R�Y�D�Q�t�� �K�R�G�Q�{�W��
v �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �W�D�E�X���N�i�F�K�� ���� �± ������ �M�H�� �P�R�å�Q�p�� �V�N�R�Q�ã�W�D�W�R�Y�D�"���� �å�H�� �V�D�� �M�H�G�Q�R�W�O�L�Y�p�� �R�G�Y�H�W�Y�L�H���S�U�L�H�P�\�V�O�X��
a �Y�ã�H�W�N�\���K�O�D�Y�Q�p���V�H�N�W�R�U�\���Q�i�U�R�G�Q�p�K�R���K�R�V�S�R�G�i�U�V�W�Y�D���V�Q�D�å�L�D���Y�\�Q�D�N�O�D�G�D�"���I�L�Q�D�Q�þ�Q�p���S�U�R�V�W�U�L�H�G�N�\���Q�D��
vedu a �Y�ê�V�N�X�P�� 

 
Tab. 6 �3�U�L�H�P�H�U�Q�ê���S�R�þ�H�W���]�D�P�H�V�W�Q�D�Q�ê�F�K �R�V�{�E���S�R�G���D���N�D�W�H�J�y�U�L�t���D���ã�S�H�F�L�i�O�Q�\�F�K���]�R�V�N�X�S�H�Q�t�����S�U�L�H�P�\�V�H�O�Q�ê�F�K��

�R�G�Y�H�W�Y�t���N�O�D�V�L�I�L�N�i�F�L�H���H�N�R�Q�R�P�L�F�N�ê�F�K���þ�L�Q�Q�R�V�W�t�����6�.���1�$�&�(���5�H�Y���������Y���R�V�R�E�i�F�K�����L�Q�G�H�[�\�� �]�G�U�R�M�����Y�O�D�V�W�Q�p��
spracovanie 

 

Rok �3�R�þ�H�W���S�U�D�F�R�Y�Q�t�N�R�Y���Y���R�G�Y�H�W�Y�t �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>�S�R�þ�H�W���R�V�{�E�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V���S�R�þ�W�X���S�U�D�F�R�Y�Q�t�N�R�Y���>���@
2015 45 23 105
2014 22 -15 -41
2013 37 2 6
2012 35 0 0
2011 35 -16 -31
2010 51 46 920
2009 5 -12 -71
2008 17 2 13
2007 15 3 25
2006 12 -4 -25
2005 16 -64 -80
2004 80 77 2567
2003 3 0 0

�3�U�L�H�P�H�U�Q�ê�������������P�H�G�]�L�U�R�þ�Q�ê���U�D�V�W���]�D�P�H�V�W�Q�D�Q�F�R�Y

�6�~�N�U�R�P�Q�ê���Q�H�]�L�V�N�R�Y�ê���V�H�N�W�R�U�������Y�H�G�Q�i���R�E�O�D�V�"�����7�H�F�K�Q�L�F�N�p���Y�H�G�\

Rok �9�ê�G�D�Y�N�\���>�¼�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V�Y�ê�G�D�Y�N�R�Y���>�¼�@ �5�R�þ�Q�ê���Q�i�U�D�V�W���S�R�N�O�H�V�Y�ê�G�D�Y�N�R�Y���>���@
2015 227490,760 46304,330 26
2014 181186,430 -20838,850 -10
2013 202025,280 47469,850 31
2012 154555,430 37853,290 32
2011 116702,140 -19923,784 -15
2010 136625,924 46037,882 51
2009 90588,042 20539,181 29
2008 70048,861 6886,244 11
2007 63162,617 1932,583 3
2006 61230,034 0 0

�3�U�L�H�P�\�V�H�O�Q�i���Y�ê�U�R�E�D���D���W�H�F�K�Q�R�O�y�J�L�H�������Y�ê�G�D�Y�N�\���Q�D���Y�ê�V�N�X�P���D���Y�ê�Y�R�M

�3�U�L�H�P�H�U�Q�ê�����������P�H�G�]�L�U�R�þ�Q�ê���U�D�V�W���Y�ê�G�D�Y�N�R�Y���Q�D���Y�ê�V�N�X�P���D���Y�ê�Y�R�M

Rok Osoby Indexy, romr = 100
2016 482500 104,1
2015 463606 102,2
2014 453535 101,8
2013 445301 99,1
2012 449126 99,4
2011 452006 105,0
2010 430658 96,2
2009 447685 84,0
2008 532853 -

�3�U�L�H�P�H�U�Q�ê���S�R�þ�H�W���]�D�P�H�V�W�Q�D�Q�ê�F�K���R�V�{�E���S�R�G���D���N�D�W�H�J�y�U�L�t���D���ã�S�H�F�L�i�O�Q�\�F�K���]�R�V�N�X�S�H�Q�t�����S�U�L�H�P�\�V�H�O�Q�ê�F�K���R�G�Y�H�W�Y�t���N�O�D�V�L�I�L�N�i�F�L�H���H�N�R�Q�R�P�L�F�N�ê�F�K���þ�L�Q�Q�R�V�W�t�����6�.���1�$�&�(���5�H�Y���������Y���R�V�R�E�i�F�K�����L�Q�G�H�[�\
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�3�U�L�� �S�R�K���D�G�H�� �Q�D�� �W�D�E�X���N�X�� ���� �M�H�� �]�U�H�M�P�p���� �å�H�� �S�R�þ�H�W�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �Y oblasti priemyselnej 
�Y�ê�U�R�E�\��poklesol z �U�R�N�D�� ������������ �N�H�G�\�� �S�R�þ�H�W�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �G�R�V�D�K�R�Y�D�O�� �V�X�P�X�� ������ 853 na 
hodnotu 482 ���������� �þ�R�� �S�U�H�G�V�W�D�Y�X�M�H�� �S�R�N�O�H�V�� �S�U�L�E�O�L�å�Q�H�� �R 9,5 %. �5�R�Y�Q�D�N�~�� �Y�\�S�R�Y�H�G�D�F�L�X�� �K�R�G�Q�R�W�X��
�P�i�� �D�M�� �W�D�E�X���N�D�� ������ �N�W�R�U�i�� �Q�D�R�S�D�N���� �]�R�E�U�D�]�X�M�H�� �Y�R���Q�p�� �S�U�D�F�R�Y�Q�p���P�L�H�V�W�D�� �Y�� �S�U�D�F�R�Y�Q�H�M�� �V�I�p�U�H�� �± 
�S�U�L�H�P�\�V�H�O�Q�i���Y�ê�U�R�E�D����  

 
Tab. 7 �9�R���Q�p���S�U�D�F�R�Y�Q�p���P�L�H�V�W�D���S�R�G���D���H�N�R�Q�R�P�L�F�N�ê�F�K���þ�L�Q�Q�R�V�W�t�����6�.���1�$�&�(���5�H�Y�����������L�Q�G�H�[�\���D���P�L�H�U�D��

�Y�R���Q�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���P�L�H�V�W��- priemy�V�H�O�Q�i���Y�ê�U�R�E�D�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H 

 
 
�3�5�,�(�0�<�6�(�/�1�È���5�(�9�2�/�Ò�&�,�$�������� 
 

Svet �D�N�R�� �W�D�N�ê���� �V�D�� �Q�H�X�V�W�i�O�H�� �Y�\�Y�t�M�D���� �P�t���R�Y�ê�P�L�� �N�U�R�N�P�L�� �V�D�� �S�R�V�~�Y�D�� �Y�S�U�H�G���� �L�Q�R�Y�X�M�H�� �V�D�� 
�(�Y�R�O�~�F�L�D�� �S�R�V�~�Y�D�� �N�Y�D�O�L�W�X�� �å�L�Y�R�W�D�� �Q�D�� �Y�\�ã�ã�L�X�� �~�U�R�Y�H������ �-�H�� �Q�H�X�G�U�å�D�W�H���Q�p���� �Q�H�S�U�L�V�S�{�V�R�E�R�Y�D�"�� �V�D��
�V�~�þ�D�V�Q�p�P�X�� �S�R�N�U�R�N�X���� �Q�H�X�G�U�å�L�D�Y�D�"�� �N�R�Q�W�D�N�W�� �Ä�V�� �G�R�E�R�X�³���� �3�U�L�� �Y�Q�t�P�D�Q�t�� �S�R�N�U�R�N�X�� �Y�R�� �Y�]�"�D�K�X��
k �R�U�J�D�Q�L�]�i�F�L�L���� �G�U�å�D�"�� �V�D�� �V�W�D�U�ê�F�K���� �]�D�X�å�t�Y�D�Q�ê�F�K�� �S�U�D�Y�L�G�L�H�O���� �S�R�V�W�X�S�R�Y���� �S�U�R�F�H�V�R�Y���� �S�U�H�G�V�W�D�Y�X�M�H�� �S�Ue 
firmu z �N�D�å�G�p�K�R�� �K���D�G�L�V�N�D�� �V�W�U�D�W�X���� �D �N�D�å�G�~�� �V�H�N�X�Q�G�X�� �V�D�� �S�U�H�K�O�E�X�M�~�F�X�� �þ�R�U�D�]�� �Y�l�þ�ã�L�X�� �G�L�H�U�X����
�Y�]�G�L�D�O�H�Q�R�V�"�����U�H�V�S�H�N�W�t�Y�H���G�L�ã�W�D�Q�F�L�X�����G�R�E�H�K�Q�~�"���U�R�]�E�H�K�Q�X�W�ê���Y�O�D�N���S�U�L�H�P�\�V�H�O�Q�H�M���U�H�Y�R�O�~�F�L�H�� 

�7�H�F�K�Q�R�O�R�J�L�F�N�i�� �U�H�Y�R�O�~�F�L�D�� �M�H�� �S�U�H�G�R�� �G�Y�H�U�P�L���� �S�U�L�þ�R�P�� �M�H�M�� �S�U�t�F�K�R�G�� �D �Q�i�V�O�H�G�Q�i�� �D�S�O�L�N�i�F�L�D��
�Y�ê�]�Q�D�P�Q�H�� �R�Y�S�O�\�Y�Q�t�� �Y�ã�H�W�N�\�� �R�E�O�D�V�W�L�� �S�U�D�F�R�Y�Q�p�K�R���� �W�D�N�� �D�N�R�� �D�M�� �R�V�R�E�Q�p�K�R�� �å�L�Y�R�W�D�� �D �N�R�P�X�Q�L�N�i�F�L�H����
�9�H���N�R�V�"�R�X�� �D �U�R�]�V�D�K�R�P�� �Q�H�E�X�G�H�� �P�R�å�Q�p�� �Y�\�N�R�Q�D�"�� �D�N�~�N�R���Y�H�N�� �N�R�P�S�D�U�i�F�L�X�� �V jej predchodcami 
z minulosti. V�ê�Y�R�M��technologickej zmeny nie je v �V�~�þ�D�V�Q�R�V�W�L�� �P�R�å�Q�p�� �S�U�H�G�S�R�Y�H�G�D�"���� �D�O�H��
s �X�U�þ�L�W�R�V�"�R�X�� �M�H�� �P�R�å�Q�p�� �Y�\�V�O�R�Y�L�"�� �W�Y�U�G�H�Q�L�H���� �E�X�G�H�� �Q�H�Y�\�K�Q�X�W�Q�p���� �D�E�\�� �Q�i�V�O�H�G�Q�i�� �R�G�R�]�Y�D�� �E�R�O�D�� �~�S�O�Q�i��
a �F�H�O�L�V�W�Y�i���� �U�H�D�O�L�]�R�Y�D�Q�i�� �F�H�O�R�V�Y�H�W�R�Y�R�� �D �]�D�K�����D�O�D�� �Y�ã�H�W�N�\�� �]�D�L�Q�W�H�U�H�V�R�Y�D�Q�p�� �V�W�U�D�Q�\���� �R�G��
profesi�R�Q�i�O�Q�H�M���V�I�p�U�\���S�R���W�~���R�V�R�E�Q�~����  

Nastupuje �ã�W�Y�U�W�i�� �S�U�L�H�P�\�V�H�O�Q�i�� �U�H�Y�R�O�~�F�L�D���� �N�O�D�V�L�I�L�N�R�Y�D�Q�i�� �D�N�R�� �G�L�J�L�W�i�O�Qa �U�H�Y�R�O�~�F�La, ktorej 
�]�D�þ�L�D�W�R�N���V�D���S�R�þ�t�W�D���S�U�L�E�O�L�å�Q�H��od 50tych rokov 20. �V�W�R�U�R�þ�L�D�����'�H�I�L�Q�X�M�H���V�D���S�U�H�S�R�M�H�Q�t�P �W�H�F�K�Q�R�O�y�J�L�t����
�P�D�å�~�F�L�P�L���E�D�U�L�p�U�\���P�H�G�]�L �K�P�R�W�Q�ê�P�L�� �G�L�J�L�W�i�Onymi a v�H�G�H�F�N�ê�P�L���R�G�E�R�U�P�L�� 

�Ä�(�[�L�V�W�X�M�~���W�U�L���G�{�Y�R�G�\���� �S�U�H�þ�R���V�D���G�Q�H�ã�Q�i�� �W�U�D�Q�V�I�R�U�P�i�F�L�D���S�U�H�G�V�W�D�Y�X�M�H���Q�L�H�O�H�Q���D�N�R���S�U�H�G���å�H�Q�L�H��
�W�U�H�W�H�M���S�U�L�H�P�\�V�H�O�Q�H�M���U�H�Y�R�O�~�F�L�H�����D�O�H���V�N�{�U���S�U�t�F�K�R�G���ã�W�Y�U�W�H�M���D���W�R�� 

a. �5�ê�F�K�O�R�V�", 
b. Rozsah, 
c. V�S�O�\�Y���V�\�V�W�p�P�R�Y�³ (industry4.sk). 

 
�,�Q�W�H�Q�]�L�W�X�� �D�N�W�X�i�O�Q�\�F�K�� �Y�\�Q�i�O�H�]�R�Y�� �M�H�� �D�E�V�R�O�~�W�Q�H�� �Q�H�P�R�å�Q�p�� �Y�]�"�D�K�R�Y�D�"�� �N �D�N�H�M�N�R���Y�H�N��

�S�U�H�G�F�K�i�G�]�D�M�~�F�H�M���S�U�t�S�D�G�R�Y�H�M���ã�W�~�G�L�L���] �P�L�Q�X�O�R�V�W�L�����6�~�þ�D�V�Q�i���S�U�L�H�P�\�V�H�O�Q�i���U�H�Y�R�O�~�F�L�D���V�D���Y�\�Y�t�M�D���R�Y�H���D��
�U�ê�F�K�O�H�M�ã�L�H�� �D�N�R�� �X�S�O�\�Q�X�O�p�� �U�H�Y�R�O�~�F�L�H���� �2�E�O�D�V�W�L���� �N�W�R�U�p�� �S�R�N�U�ê�Y�D���� �]�D�V�D�K�X�M�~�� �G�R�� �Y�ã�H�W�N�ê�F�K�� �R�G�Y�H�W�Y�t��
priemyslu, v �N�D�å�G�H�M�� �N�U�D�M�L�Q�H�� �F�H�O�R�V�Y�H�W�R�Y�R���� �5�R�]�V�D�K��a �K���E�N�D�� �W�U�D�Q�V�I�R�U�P�i�F�L�H�� �M�H�� �W�D�N�� �U�R�]�P�H�U�Q�i���� �å�H��
�Q�L�H�O�H�Q�� �þ�L�D�V�W�N�R�Y�p�� �]�P�H�Q�\�� �E�X�G�~�� �Q�H�Y�\�K�Q�X�W�Q�p���� �D�O�H�� �D�M�� �E�X�G�H�� �S�R�W�U�H�E�Q�i�� �N�R�P�S�O�H�[�Q�i�� �R�E�P�H�Q�D��
�S�U�R�G�X�N�þ�Q�H�M�� �V�~�V�W�D�Y�\�� �D�� �P�D�Q�D�å�P�H�Q�W�X�� �ä�L�M�H�P�H�� �Y �G�R�E�H�� �L�Q�I�R�U�P�D�þ�Q�ê�F�K�� �W�H�F�K�Q�R�O�y�J�L�t�� �N�G�H�� �E�L�O�L�y�Q�\��
�E�H�å�Q�ê�F�K�� �� ���X�G�t�� �G�L�V�S�R�Q�X�M�~�� �W�H�F�K�Q�R�O�y�J�L�D�P�L�� �V �R�N�i�]�D�O�ê�P�� �Y�ê�N�R�Q�R�P���� �å�H�� �P�D�M�~�� �R�N�D�P�å�L�W�ê�� �S�U�t�V�W�X�S��

Rok Priemyselná výroba �,�Q�G�H�[���Y�R���Q�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���P�L�H�V�W�����U�R�P�U��� ���������� �0�L�H�U�D���Y�R���Q�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���P�L�H�V�W���Y���>���@
2016 12808 134,5 0,8
2015 9528 115,4 0,6
2014 8328 139,6 0,6
2013 6022 96,5 0,4
2012 6436 84,3 0,5
2011 7595 103,3 0,6
2010 7386 128,2 0,6
2009 5895 32,6 0,4
2008 18918 0,0 1,1

�9�R���Q�p���S�U�D�F�R�Y�Q�p���P�L�H�V�W�D���S�R�G���D���H�N�R�Q�R�P�L�F�N�ê�F�K���þ�L�Q�Q�R�V�W�t�����6�.���1�$�&�(���5�H�Y�����������L�Q�G�H�[�\���D���P�L�H�U�D���Y�R���Q�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���P�L�H�V�W�������S�U�L�H�P�\�V�H�O�Q�i���Y�ê�U�R�E�D



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
21 

 

k �D�N�H�M�N�R���Y�H�N�� �G�D�W�D�E�i�]�H�� �L�Q�I�R�U�P�i�F�L�t�� �V �Q�H�R�E�P�H�G�]�H�Q�ê�P�L�� �~�O�R�å�Q�ê�P�L�� �P�R�å�Q�R�V�"�D�P�L�� �]�R�V�L�O�Q�H�Q�ê�P�L��
objavmi na poli informatiky a �L�Q�I�R�U�P�D�þ�Q�ê�F�K���W�H�F�K�Q�R�O�y�J�L�t�� 

 

 
 

Obr. 1 Od prvej k �ã�W�Y�U�W�H�M���S�U�L�H�P�\�V�H�O�Q�H�M���U�H�Y�R�O�~�F�L�L�����]�G�U�R�M����vedanadosah.cvtisr.sk, 2016 
 
�$�8�7�2�0�$�7�,�=�È�&�,�$���$ �0�(�&�+�$�1�,�=�È�&�,�$ 
 
�=�È�.�/�$�'�1�e���3�2�-�0�< 

 
�$�X�W�R�P�D�W�L�]�i�F�L�D �± �S�U�R�F�H�V���]�D�Y�i�G�]�D�Q�L�D���D�X�W�R�P�D�W�L�F�N�ê�F�K���V�W�U�R�M�R�Y���D���]�D�U�L�D�G�H�Q�t�����Y���X�å�ã�R�P slova 

�]�P�\�V�O�H���Q�D�K�U�i�G�]�D�Q�L�D ���X�G�V�N�p�K�R �þ�L�Q�L�W�H���D���V�W�U�R�M�P�L�� �þ�L �X�å���Y�R���Y�ê�U�R�E�Q�R�P���S�U�R�F�H�V�H�� �Y���V�H�N�W�R�U�H���V�O�X�å�L�H�E����
�G�R�P�i�F�Q�R�V�W�L���D pod (www.avir.sk, 2017). 

�.�R�P�S�O�H�[�Q�i�� �D�X�W�R�P�D�W�L�]�i�F�L�D �± �S�O�Q�H�� �P�H�F�K�D�Q�L�]�R�Y�D�Q�ê�� �S�U�R�F�H�V���� �N�W�R�U�ê�� �M�H�� �D�X�W�R�P�D�W�L�F�N�\��
�U�L�D�G�H�Q�ê���� �)�X�Q�N�F�L�D�� �þ�O�R�Y�H�N�D�� �V�S�R�þ�t�Y�D�� �O�H�Q�� �Y�� �V�W�U�D�W�H�J�L�F�N�R�P�� �U�L�D�G�H�Q�t�� �D kon�W�U�R�O�H�� ���9�H�O�t�ã�H�N���� �.�R�ã�"�i�O, 
2007). 

�3�U�L�H�P�\�V�H�O�Q�ê�� �U�R�E�R�W���± �D�X�W�R�P�D�W�L�F�N�\�� �U�L�D�G�H�Q�ê���� �S�U�R�J�U�D�P�R�Y�D�W�H���Q�ê���� �Y�L�D�F�~�þ�H�O�R�Y�ê�� �P�D�Q�L�S�X�O�i�W�R�U��
�S�U�H���þ�L�Q�Q�R�V�"���Y���W�U�R�F�K���D�O�H�E�R���Y�L�D�F�H�U�ê�F�K���R�V�L�D�F�K����ISO 8373:1994). 

�Ä�9�� �G�Q�H�ã�Q�H�M�� �G�R�E�H�� �V�D�� �V�N�R�U�R�� �Y�� �N�D�å�G�H�M�� �Y�ê�U�R�E�H�� �S�R�X�å�t�Y�D�� �P�H�F�K�D�Q�L�]�i�F�L�D�� �D�� �D�X�W�R�P�D�W�L�]�i�F�L�D����
Mech�D�Q�L�]�i�F�L�D�� �V�D�� �F�K�i�S�H�� �D�N�R�� �Q�D�K�U�D�G�]�R�Y�D�Q�L�H�� �U�X�þ�Q�ê�F�K�� �S�U�D�F�R�Y�Q�ê�F�K�� �S�U�R�V�W�U�L�H�G�N�R�Y�� �V�W�U�R�M�P�L�� �D��
�P�H�F�K�D�Q�L�]�P�D�P�L���� �$�X�W�R�P�D�W�L�]�i�F�L�D�� �P�i�� �]�D�� �~�O�R�K�X�� �]�D�E�H�]�S�H�þ�R�Y�D�"�� �G�R�S�U�D�Y�X���� �V�N�O�D�G�R�Y�D�Q�L�H�� �D��
�P�D�Q�L�S�X�O�i�F�L�X�����D�O�H���K�O�D�Y�Q�H���V�\�Q�F�K�U�R�Q�L�]�i�F�L�X���D���N�R�R�U�G�L�Q�i�F�L�X���Y�ã�H�W�N�ê�F�K���S�U�R�F�H�V�R�Y���S�R�G�L�H���D�M�~�F�L�F�K���V�D���Q�D��
pohybe tova�U�X���� �P�D�W�H�U�L�i�O�X���� ���X�G�t�� �D�� �L�Q�I�R�U�P�i�F�L�t���� �'�{�O�H�å�L�W�p�� �M�H�� �Q�D�X�þ�L�"�� �V�D�� �H�I�H�N�W�t�Y�Q�H�� �U�R�]�K�R�G�R�Y�D�"�� �R��
�S�R�X�å�L�W�t���P�H�W�y�G�����W�H�F�K�Q�t�N���D���S�R�V�W�X�S�R�Y���S�U�L���Q�D�Y�U�K�R�Y�D�Q�t���V�\�V�W�p�P�R�Y���D�X�W�R�P�D�W�L�]�i�F�L�H�����L�F�K���S�U�R�M�H�N�W�R�Y�D�Q�t���D��
�Q�D�V�D�G�]�R�Y�D�Q�t�� �D�� �S�U�L�� �D�Q�D�O�ê�]�H�� �S�U�H�Y�i�G�]�N�R�Y�ê�F�K�� �V�W�D�Y�R�Y�� �V�\�V�W�p�P�R�Y�� �D�� �E�H�]�S�H�þ�Q�R�V�W�L�� �L�F�K�� �S�U�H�Y�i�G�]�N�\����
�3�R�P�R�F�R�X���]�t�V�N�D�Q�ê�F�K���Y�H�G�R�P�R�V�W�t���Y���R�E�O�D�V�W�L���P�H�F�K�D�Q�L�]�i�F�L�H���D���D�X�W�R�P�D�W�L�]�i�F�L�H���M�H���P�R�å�Q�p���X�S�O�D�W�Q�L�"���V�D��
�Y�R�� �Y�ê�V�N�X�P�H���� �Y�ê�Y�R�M�L�� �D�� �S�U�R�M�H�N�F�L�L�� �U�L�D�G�L�D�F�L�F�K�� �D�� �D�X�W�R�P�D�W�L�]�D�þ�Q�ê�F�K���V�\�V�W�p�P�R�Y���� �S�U�L�� �Q�i�Y�U�K�X�� �V�\�V�W�p�P�R�Y��
�L�Q�I�R�U�P�D�þ�Q�p�K�R�� �]�D�E�H�]�S�H�þ�H�Q�L�D�� �Y�� �W�H�F�K�Q�L�F�N�R-�H�N�R�Q�R�P�L�F�N�ê�F�K�� �D�� �P�D�Q�D�å�p�U�V�N�\�F�K�� �S�R�G�P�L�H�Q�N�D�F�K��a v 
�R�E�O�D�V�W�L���U�L�D�G�H�Q�L�D���]�O�R�å�L�W�ê�F�K���W�H�F�K�Q�L�F�N�ê�F�K���V�\�V�W�p�P�R�Y�³�����-�D�Y�R�U�R�Y�i�����0�D�W�~�ã�R�Y�i, 2006). 

Sekvencio�X�� �N�U�R�N�R�Y�� �U�L�H�ã�H�Q�L�D�� �~�O�R�K�\�� �D�� �Q�i�V�O�H�G�Q�H�� �U�L�D�G�H�Q�L�H�� �W�ê�F�K�W�R�� �N�U�R�N�R�Y�� �M�H�� �P�R�å�Q�p��
�F�K�D�U�D�N�W�H�U�L�]�R�Y�D�"���D�N�R���D�X�W�R�P�D�W�L�]�i�F�L�X����   
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�Ä�3�U�t�Q�R�V�\���D�X�W�R�P�D�W�L�]�i�F�L�H�� 
a. �]�H�I�H�N�W�t�Y�Q�H�Q�L�H���S�U�i�F�H�� 
b. ���D�O�ã�L�D�� �P�R�å�Q�R�V�"�� �R�S�W�L�P�D�O�L�]�i�F�L�H�� �S�U�R�F�H�V�R�Y���� �P�R�å�Q�R�V�"�� �V�S�l�W�Q�H�M�� �N�R�Q�W�U�R�O�\�� �Y�\�N�R�Q�D�Q�ê�F�K��

krokov, 
c. �I�O�H�[�L�E�L�O�Q�R�V�"�� �S�U�L�� �]�D�Y�i�G�]�D�Q�t�� �S�U�R�F�H�V�Q�ê�F�K�� �]�P�L�H�Q���� �I�R�U�P�D�O�L�]�i�F�L�D�� �S�U�R�F�H�V�R�Y�³�����-�D�Y�R�U�R�Y�i����

�0�D�W�~�ã�R�Y�i, 2006). 
 

�9�é�=�1�$�0���0�(�&�+�$�1�,�=�È�&�,�(���$ �$�8�7�2�0�$�7�,�=�È�&�,�( 
 

a. �=�M�H�G�Q�R�G�X�ã�H�Q�L�H���Y�ê�U�R�E�\�� 
b. �=�Y�ê�ã�H�Q�L�H���N�Y�D�O�L�W�\���D���S�U�R�G�X�N�W�L�Y�L�W�\���Y�ê�U�R�E�\�� 
c. �2�V�O�R�E�R�G�H�Q�L�H���S�U�D�F�R�Y�Q�t�N�R�Y���R�G���I�\�]�L�F�N�\���~�Q�D�Y�Q�H�M���S�U�i�F�H�����D�O�H�E�R���S�U�i�F�H���Y���ã�N�R�G�O�L�Y�R�P���þ�L 
d. �1�H�E�H�]�S�H�þ�Q�R�P���S�U�R�V�W�U�H�G�t�� 
e. �Ò�V�S�R�U�D���S�U�D�F�R�Y�Q�ê�F�K���V�t�O�� 
f. �=�Q�t�å�H�Q�L�H���Q�i�N�O�D�G�R�Y���Q�D���Y�ê�U�R�E�X�����9�H�O�t�ã�H�N�����.�R�ã�"�i�O, 2007). 

 
�5�2�=�9�2�-���3�5�8�ä�1�é�&�+���$�8�7�2�0�$�7�,�=�2�9�$�1�é�&�+���6�<�6�7�e�0�2�9 (PVS) 
 

�$�N�R�� �X�Y�i�G�]�D�� ���5�\�E�D�Q�V�N�ê���� �'�U�D�K���R�Y�V�N�ê, 2009) �Ä�U�R�]�Y�R�M�� �S�U�X�å�Q�ê�F�K�� �D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K��
�Y�ê�U�R�E�Q�ê�F�K���V�\�V�W�p�P�R�Y���Y���Q�D�ã�L�F�K���V�W�U�R�M�i�U�V�N�\�F�K���S�R�G�Q�L�N�R�F�K���]�D�K�����D���S�U�H�G�R�Y�ã�H�W�N�ê�P���W�L�H�W�R���S�U�L�H�P�\�V�H�O�Q�p��
odbory: 

a. �R�E�U�i�E�D�F�L�H���D���W�Y�D�U�R�Y�D�F�L�H���V�W�U�R�M�H�� 
b. �W�H�[�W�L�O�Q�p���D���S�R�O�\�J�U�D�I�L�F�N�p���V�W�U�R�M�H�� 
c. �V�W�U�R�M�H���S�U�H���D�X�W�R�P�R�E�L�O�R�Y�ê���S�U�L�H�P�\�V�H�O�� 
d. �F�H�V�W�Q�p���D���V�W�D�Y�H�E�Q�p���V�W�U�R�M�H�� 
e. �Y�ê�U�R�E�X���Q�i�V�W�U�R�M�R�Y�����V�W�U�R�M�R�Y���D���]�D�U�L�D�G�H�Q�t���S�U�H���S�R���Q�R�K�R�V�S�R�G�i�U�V�N�X���Y�ê�U�R�E�X�� 
f. �J�X�P�i�U�H�Q�V�N�p���V�W�U�R�M�H�����D�W���³. 

 
�Ä�1�D�� �U�R�]�G�L�H�O�� �R�G�� �S�R�U�R�Y�Q�D�W�H���Q�H�M�� �]�D�K�U�D�Q�L�þ�Q�H�M�� �W�H�F�K�Q�R�O�y�J�L�H���V�D�� �3�9�6�� �]�D�Y�i�G�]�D�Q�p�� �Y �Q�D�ã�R�P��

�V�W�U�R�M�i�U�V�W�Y�H�� �Y�\�]�Q�D�þ�X�M�~�� �Y�l�þ�ã�t�P�� �S�R�þ�W�R�P�� �W�H�F�K�Q�R�O�R�J�L�F�N�ê�F�K�� �S�U�D�F�R�Y�t�V�N���� �U�R�]�V�L�D�K�O�\�P�� �S�R�X�å�t�Y�D�Q�t�P��
�Y�ê�ã�N�R�Y�ê�F�K�� �V�N�O�D�G�R�Y�� �D�� �U�H�J�i�O�R�Y�ê�F�K�� �]�D�N�O�D�G�D�þ�R�Y�� �D�� �Y�l�þ�ã�t�P�� �V�~�E�R�U�R�P�� �R�S�U�D�F�~�Y�D�Q�ê�F�K�� �V�~�þ�L�D�V�W�R�N���� �9��
�K�R�V�S�R�G�i�U�V�W�Y�H���Y�ã�D�N���G�R�W�H�U�D�]���F�L�W�H���Q�H���F�K�ê�E�D�M�~���V�S�R���D�K�O�L�Y�p���W�H�F�K�Q�L�F�N�p���S�U�R�V�W�U�L�H�G�N�\���U�L�D�G�H�Q�L�D��a �Y�l�]�E�\��
na �S�U�H�G�Y�ê�U�R�E�Q�~���H�W�D�S�X�³��(industry4.sk, 2017). 

�5�R�]�K�R�G�X�M�~�F�R�X�� �~�O�R�K�R�X�� �D�S�O�L�N�i�F�L�H�� �S�U�X�å�Q�H�M�� �D�X�W�R�P�D�W�L�]�i�F�L�H�� �V�W�U�R�M�i�U�H�Q�V�N�p�K�R�� �S�U�L�H�P�\�V�O�X��
�6�O�R�Y�H�Q�V�N�H�M�� �U�H�S�X�E�O�L�N�\�� �M�H�� �U�R�]�P�D�F�K�� �N�Y�D�O�L�W�\�� �Y�ê�U�R�E�N�R�Y���� �S�U�R�G�X�N�W�L�Y�L�W�\�� �S�U�i�F�H���� �]�Q�t�å�H�Q�L�H�� �I�\�]�L�F�N�H�M��
�Q�i�P�D�K�\���� �S�V�\�F�K�L�F�N�H�M�� �~�Q�D�Y�Q�R�V�W�L�� �S�U�i�F�H�� �D�� �X�Y�R���Q�H�Q�L�H�� �S�U�D�F�R�Y�Q�ê�F�K�� �V�t�O�� Prostriedkom, ako to 
�G�R�V�L�D�K�Q�X�"�� �M�H�� �K�R�V�S�R�G�i�U�V�N�D�� �G�H�F�H�Q�W�U�D�O�L�]�i�F�L�D���� �N�W�R�U�H�M�� �G�{�V�O�H�G�N�R�P �E�X�G�H�� �V�D�P�R�E�\�W�Q�R�V�"��v �R�W�i�]�N�D�F�K��
�L�Q�Y�H�V�W�t�F�L�t���D �Q�i�V�O�H�G�Q�ê�F�K���L�Q�R�Y�i�F�L�t��        

�Ä�9�� �(�X�U�y�S�H�� �D�� �-�D�S�R�Q�V�N�X�� �S�R�S�U�H�G�Q�t�� �U�L�D�G�L�D�F�L�� �S�U�D�F�R�Y�Q�t�F�L�� �S�R�N�O�D�G�D�M�~�� �D�X�W�R�P�D�W�L�]�i�F�L�X�� �V�N�{�U�� �]�D��
�G�O�K�R�G�R�E�ê�� �V�W�U�D�W�H�J�L�F�N�ê�� �S�U�R�F�H�V���� �9�� �8�6�$���� �N�G�H�� �V�D�� �S�U�D�N�W�L�]�X�M�~�� �ã�W�Y�U�"�U�R�þ�Q�p�� �K�O�i�V�H�Q�L�D�� �R �N�R�P�H�U�þ�Q�ê�F�K��
�~�V�S�H�F�K�R�F�K���� �V�D�� �V�~�V�W�U�H���X�M�~�� �Y�ê�U�R�E�F�R�Y�L�D�� �Q�D�� �N�U�i�W�N�R�G�R�E�H�M�ã�L�H�� �F�L�H�O�H���D�� �Y�ê�V�O�H�G�N�\���� �9 �H�X�U�y�S�V�N�\�F�K��
�N�U�D�M�L�Q�i�F�K���M�H���Y�l�þ�ã�L�Q�R�X���L�Q�ã�W�D�O�i�F�L�D���P�R�G�H�U�Q�H�M���W�H�F�K�Q�L�N�\���V�X�E�Y�H�Q�F�R�Y�D�Q�i���D�å�����������]�R���ã�W�i�W�Q�\�F�K���D�O�H�E�R��
�Y�H�U�H�M�Q�ê�F�K�� �S�U�R�V�W�U�L�H�G�N�R�Y���� �M�H�� �W�X�� �D�O�H�� �S�R�G�P�L�H�Q�N�D���� �å�H�� �Y�� �]�i�Y�R�G�R�F�K�� �P�X�V�L�D�� �E�\�"�� �L�Q�ã�W�D�O�R�Y�D�Q�p�� �V�W�U�R�M�H��
�W�X�]�H�P�V�N�H�M���Y�ê�U�R�E�\�³��(industry4.sk, 2017). 

�3�U�L�P�i�U�Q�\�P���F�L�H���R�P pri dizajne �S�U�L�H�P�\�V�H�O�Q�ê�F�K, respe�N�W�t�Y�H���S�U�X�å�Q�ê�F�K �Y�ê�U�R�E�Q�ê�F�K���V�\�V�W�p�P�R�Y 
�M�H���D�X�W�R�P�D�W�L�]�R�Y�D�Q�i���S�U�H�Y�i�G�]�N�D�� 

N�L�H�N�R���N�R�� �S�R�V�O�H�G�Q�ê�F�K�� �U�R�N�R�Y�� �P�R�å�Q�R�� �F�K�D�U�D�N�W�H�U�L�]�R�Y�D�"�� �D�N�R�� �U�R�N�\�� �S�U�L�H�P�\�V�H�O�Q�ê�F�K�� �L�Q�Y�H�V�W�t�F�L�t��
�Q�D�� �S�{�G�H�� �6�O�R�Y�H�Q�V�N�H�M�� �U�H�S�X�E�O�L�N�\���� �-�H�G�Q�R�W�O�L�Y�p�� �Y�N�O�D�G�\�� �L�Q�G�X�V�W�U�L�i�O�Q�\�F�K�� �S�R�G�Q�L�N�R�Y�� �V�D�� �Y �S�U�H�Y�D�å�Q�H�M��
�Y�l�þ�ã�L�Q�H�� �]�D�P�H�U�L�D�Y�D�M�~�� �Q�D�� �D�X�W�R�P�R�E�L�O�R�Y�ê�� �S�U�L�H�P�\�V�H�O���� �.�D�S�L�W�i�O���� �S�U�L�W�H�N�D�M�~�F�L�� �] �S�D�V�t�Y�� �Q�D�G�Q�i�U�R�G�Q�ê�F�K��
�V�S�R�O�R�þ�Q�R�V�W�t�� �M�H�� �S�U�H�U�R�]�G�H���R�Y�D�Q�t�� �P�H�G�]�L�� �Q�R�Y�p�� �L�Q�Y�H�V�W�t�F�L�H���� �U�H�V�S�H�N�W�t�Y�H���� �P�R�å�Q�R�� �K�R�� �U�R�]�Y�U�V�W�Y�L�"��
a �Q�i�V�O�H�G�Q�H���G�L�V�W�U�L�E�X�R�Y�D�" dvoma smermi: Na jednej strane ide o �Q�R�Y�p���L�Q�Y�H�V�W�t�F�L�H���� �V�~���W�R���Y�N�O�D�G�\��
�S�R�G�Q�L�N�R�Y���� �N�W�R�U�p�� �S�U�H�G�W�ê�P�� �Q�D�� �~�]�H�P�t�� �6�O�R�Y�H�Q�V�N�H�M�� �U�H�S�X�E�O�L�N�\�� �Q�H�U�H�D�O�L�]�R�Y�D�O�L�� �V�Y�R�M�H�� �S�R�G�Q�L�N�D�W�H���V�N�p��
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�S�O�i�Q�\�����D�N�R���Q�D�S�U�t�N�O�D�G���-�D�J�X�D�U���/�D�Q�G���5�R�Y�H�U���Y �U�H�J�L�y�Q�H���1�L�W�U�D����a Amazon v lokalite �6�H�U�H��. Naproti 
tomu, spo�O�R�þ�Q�R�V�W�L���� �N�W�R�U�p�� �N�R�Q�N�U�H�W�L�]�X�M�~�� �Y�O�D�V�W�Q�p�� �R�E�F�K�R�G�Q�p�� �F�L�H�O�H�� �Q�L�H�N�R���N�R�� �U�R�N�R�Y���� �þ�L�å�H�� �U�R�]�ã�L�U�X�M�~��
�Y�ê�U�R�E�Q�p�� �S�R�U�W�I�y�O�L�R�� �R �Q�R�Y�ê�� �S�U�R�G�X�N�W���� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �S�U�L�F�K�i�G�]�D�M�~�F�L�F�K�� �I�L�Q�D�Q�þ�Q�ê�F�K�� �S�U�R�V�W�U�L�H�G�N�R�Y��
�J�H�Q�H�U�R�Y�D�Q�ê�F�K�� �S�U�H�U�R�]�G�H���R�Y�D�Q�t�P�� �]�L�V�N�X predstavenstvom a �L�Q�Y�H�V�W�L�þ�Q�ê�F�K�� �V�W�L�P�X�O�R�Y�� �Y�\�W�Y�i�U�D�Q�ê�F�K��
a �V�F�K�Y�D���R�Y�D�Q�ê�F�K�� �9�O�i�G�R�X�� �6�O�R�Y�H�Q�V�N�H�M�� �U�H�S�X�E�O�L�N�\����Medzi f�L�U�P�\���� �N�W�R�U�p�� �Y �V�~�þ�D�V�Q�R�V�W�L�� �U�R�]�ã�L�U�X�M�~��
�Y�ê�U�R�E�Q�ê program���� �W�H�G�D���� �I�R�U�P�X�M�~�� �S�R�G�P�L�H�Q�N�\���� �D�� �]�i�U�R�Y�H���� �Y�\�N�R�Q�i�Y�D�M�~�� �S�U�R�F�H�V �D�O�R�N�i�F�L�H�� �]�G�U�R�M�R�Y��
�S�U�H���E�X�G�~�F�L���U�D�V�W���S�R�G�Q�L�N�X�� je mo�å�Q�p���]�D�U�D�G�L�"���=�)���6�O�R�Y�D�N�L�D�����D�����V�����D���3�&�$���6�O�R�Y�D�N�L�D����s. r. o.. Proces 
�L�Q�Y�H�V�W�R�Y�D�Q�L�D�� �]�D�K�����D�� �Y�H���N�p�� �P�Q�R�å�V�W�Y�R�� �D�N�W�L�Y�t�W���� �N�W�R�U�p�� �E�\�� �P�R�K�O�L�� �E�\�"�� �J�H�Q�H�U�D�O�L�]�R�Y�D�Q�p���� �U�H�V�S�H�N�W�t�Y�H����
�Y�ã�H�W�N�\�� �D�N�W�L�Y�L�W�\���� �E�\�� �P�R�K�O�L�� �E�\�"�� �]�R�Y�ã�H�R�E�H�F�Q�H�Q�p���� �V�~�K�U�Q�Q�H�� �S�R�P�H�Q�R�Y�D�Q�p��pojmom �W�U�D�Q�V�I�R�U�P�D�þ�Q�ê��
�S�U�R�F�H�V���S�R�G�Q�L�N�X�����-�H���Q�H�Y�\�K�Q�X�W�Q�p�����D�E�\���Y�ã�H�W�N�\���Y�H�O�L�þ�L�Q�\�����]�D�E�H�]�S�H�þ�X�M�~�F�H���I�X�Q�N�F�L�X���W�U�D�Q�V�I�R�U�P�D�þ�Q�p�K�R��
�S�U�R�F�H�V�X�� �S�R�G�Q�L�N�X���� �E�R�O�L�� �S�U�L�S�U�D�Y�H�Q�p�� �Y �S�R�å�D�G�R�Y�D�Q�H�M�� �N�Y�D�O�L�W�H���� �P�Q�R�å�V�W�Y�H���� �D�� �þ�R���M�H�� �Q�D�M�S�R�G�V�W�D�W�Q�H�M�ã�L�H, 
�Y�ã�H�W�N�\���Y�V�W�X�S�\���P�X�V�L�D���E�\�"���Q�D���U�H�D�O�L�]�i�F�L�X���S�U�L�S�U�D�Y�H�Q�p���Y�þ�D�V����M�H�G�]�L���Y�ê�U�R�E�Q�p���I�D�N�W�R�U�\���P�R�å�Q�R���]�D�U�D�G�L�"����
�S�{�G�D�������X�G�L�D�����N�D�S�L�W�i�O�� 

���X�G�V�N�p�� �]�G�U�R�M�H�� �S�U�H�G�V�W�D�Y�X�M�~�� �M�H�G�H�Q�� �] �W�U�R�F�K�� �K�O�D�Y�Q�ê�F�K�� �]�i�N�O�D�G�Q�ê�F�K�� �Y�V�W�X�S�Q�ê�F�K�� �S�L�O�L�H�U�R�Y�� �G�R��
�W�U�D�Q�V�I�R�U�P�D�þ�Q�p�K�R�� �S�U�R�F�H�V�X�� �S�R�G�Q�L�N�X�� �6�~�þ�D�V�Q�i�� �S�R�G�Q�L�N�R�Y�i�� �S�U�D�[�� �V�D�� �V�Q�D�å�t�� �Y�\�V�S�R�U�L�D�G�D�"��
s �S�U�R�E�O�p�P�R�P�� �Q�H�G�R�V�W�D�W�N�X kvalifikovanej pracovnej �V�L�O�\���� �3�U�t�þ�L�Q�� �M�H�� �P�Q�R�K�R���� �1�t�]�N�H�� �S�O�D�W�R�Y�p��
�R�K�R�G�Q�R�W�H�Q�L�H���� �Y�\�V�R�N�i�� �I�O�X�N�W�X�i�F�L�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �Q�H�V�S�R�N�R�M�Q�R�V�"�� �V �S�U�i�F�R�X���� �Q�H�R�G�E�R�U�Q�R�V�"����
�U�H�V�S�H�N�W�t�Y�H�� �Q�H�G�R�V�W�D�W�R�þ�Q�i�� �N�Y�D�O�L�I�L�N�i�F�L�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �S�U�i�F�D�� �Q�H�]�D�X�M�t�P�D����
�3�R�G�Q�L�N�\���� �V�D�� �V�Q�D�å�L�D �U�L�H�ã�L�" �W�H�Q�W�R�� �S�U�R�E�O�p�P �S�U�L�� �Y�\�þ�H�U�S�D�Q�t�� �P�R�å�Q�R�V�W�t�� �S�H�U�V�R�Q�i�O�Q�H�K�R�� �R�G�G�H�O�H�Q�L�D��
priamo v �V�S�R�O�R�þ�Q�R�V�W�L�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P���S�H�U�V�R�Q�i�O�Q�\�F�K���D�J�H�Q�W�~�U�����U�H�V�S�H�N�W�t�Y�H�����V�Q�D�å�L�D���V�D���S�U�L�W�L�D�K�Q�X�"��
�S�U�D�F�R�Y�Q�~�� �V�L�O�X�� �]�R�� �]�D�K�U�D�Q�L�þ�L�D���� �N�G�H�� �M�H�� �P�]�G�D�� �V�W�i�O�H�� �Q�L�å�ã�L�D�� �D�N�R�� �Q�D�� �6�O�R�Y�H�Q�V�N�X���� �9�H���D�N�U�i�W�� �V�D�� �W�R�W�R��
�U�L�H�ã�H�Q�L�H���Q�H�R�V�Y�H�G�þ�L�O�R�� 

�3�R�E�R�þ�N�\�� �P�H�G�]�L�Q�i�U�R�G�Q�ê�F�K�� �V�S�R�O�R�þ�Q�R�V�W�t���� �U�H�D�O�L�]�X�M�~�F�H�� �S�R�G�Q�L�N�D�W�H���V�N�p�� �D�N�W�L�Y�L�W�\�� �Q�D �~�]�H�P�t��
Slovenskej republiky, v �]�Q�D�þ�Q�H�M�� �P�L�H�U�H�� �Y�\�X�å�t�Y�D�M�~�� �Q�D�� �R�E�V�O�X�K�X�� �V�W�U�R�M�R�Y�� ���X�G�V�N�ê�� �I�D�N�W�R�U����
V �S�U�H�Y�D�å�Q�H�M���Y�l�þ�ã�L�Q�H���V�D�����Q�D�S�U�L�H�N���S�R�N�U�R�þ�L�O�H�M���D�X�W�R�P�D�W�L�]�i�F�L�L���V�W�i�O�H���S�R�X�å�t�Y�D�M�~���Q�D���Y�ê�U�R�E�X���S�U�R�G�X�N�W�R�Y��
�P�D�Q�X�i�O�Q�H���D �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p���Y�ê�U�R�E�Q�p���O�L�Q�N�\���� �3�U�t�þ�L�Q�R�X���� �S�U�H�þ�R���Q�L�H���V�~���L�P�S�O�H�P�H�Q�W�R�Y�D�Q�p���S�O�Q�H��
�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p���O�L�Q�N�\�����M�H���L�F�K���Y�\�V�R�N�i���F�H�Q�D���D �O�D�F�Q�i���S�U�D�F�R�Y�Q�i���V�L�O�D���� 
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a. �1�i�N�O�D�G�\�� �Q�D�� �R�G�E�R�U�Q�t�N�R�Y���� �N�W�R�U�t�� �V�D�� �S�R�G�L�H���D�M�~�� �Q�D�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �þ�L�Q�Q�R�V�W�L�D�F�K�� �S�U�L���V�S�U�D�F�R�Y�D�Q�t��
�Q�i�Y�U�K�X���D���M�H�K�R���U�H�D�O�L�]�i�F�L�H�� 

b. �1�i�N�O�D�G�\���Q�D���Q�i�N�X�S���M�H�G�Q�R�W�O�L�Y�ê�F�K���D�X�W�R�P�D�W�L�]�D�þ�Q�ê�F�K���S�U�R�V�W�U�L�H�G�N�R�Y�� 
c. �1�i�N�O�D�G�\���Q�D���V�W�D�Y�H�E�Q�p���~�S�U�D�Y�\�� 
d. �1�i�N�O�D�G�\���Q�D���ã�N�R�O�H�Q�L�H���S�U�D�F�R�Y�Q�t�N�R�Y�� 
e. �1�i�N�O�D�G�\���Q�D���~�S�U�D�Y�X���X�å���H�[�L�V�W�X�M�~�F�L�F�K���Y�ê�U�R�E�Q�ê�F�K���S�U�R�F�H�V�R�Y�� 
f. �1�i�N�O�D�G�\���Q�D���V�N�~�ã�R�E�Q�~���S�U�H�Y�i�G�]�N�X�� 
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Tab. 8 �3�R�U�R�Y�Q�D�Q�L�H���Y�ê�K�R�G���D���Q�H�Y�ê�K�R�G���S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�K�R���D���S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�K�R���O�L�V�X����
�S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�H�M���P�R�Q�W�i�å�Q�H�M���O�L�Q�N�\���D���S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�H�M���P�R�Q�W�i�å�Q�H�M���O�L�Q�N�\�����]�G�U�R�M�����Y�O�D�V�W�Q�p��
spracovanie 

 
 
T�D�E�X���N�D��8 - �3�R�U�R�Y�Q�D�Q�L�H�� �Y�ê�K�R�G�� �D �Q�H�Y�ê�K�R�G�� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�K�R�� �D��

�S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�K�R�� �O�L�V�X���� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�H�M�� �P�R�Q�W�i�å�Q�H�M�� �O�L�Q�N�\�� �D��plnoautomatizovanej 
�P�R�Q�W�i�å�Q�H�M�� �O�L�Q�N�\���� �]�R�E�U�D�]�X�M�H�� �S�R�U�R�Y�Q�D�Q�L�H�� �Y�ê�K�R�G�� �D �Q�H�Y�ê�K�R�G�� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K��
a �S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�U�R�M�R�Y���� �U�H�V�S�H�N�W�t�Y�H�� �V�W�U�R�M�R�Y�p�� �Y�\�E�D�Y�H�Q�L�H�� �Q�D�G�Q�i�U�R�G�Q�H�M�� �V�S�R�O�R�þ�Q�R�V�W�L��
�G�Y�R�F�K�� �U�{�]�Q�\�F�K�� �S�R�E�R�þ�L�H�N���� �S�U�L�þ�R�P���� �M�H�G�H�Q�� �]�i�Y�R�G�� �V�D�� �Q�D�F�K�i�G�]�D�� �Q�D���6�O�R�Y�H�Q�V�N�X�� �D �G�U�X�K�ê�� �M�H��
�V�L�W�X�R�Y�D�Q�ê�� �Y Nemecku. Z �W�D�E�X���N�\�� �P�R�å�Q�R�� �M�H�G�Q�R�]�Q�D�þ�Q�H�� �Y�\�þ�t�W�D�"���� �å�H�� �Y�ê�K�R�G�\��
�S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�U�R�M�R�Y���� �Q�D�S�U�L�H�N�� �R�P�Q�R�K�R�� �Y�\�ã�ã�H�M�� �N�~�S�Q�H�M�� �F�H�Q�H���� �M�H�G�Q�R�]�Q�D�þ�Q�H�� �S�U�H�Y�\�ã�X�M�~��
�Y�ê�K�R�G�\�� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�Uojov���� �E�H�]�� �R�K���D�G�X�� �Q�D�� �W�R���� �þ�L�� �V�D�� �M�H�G�Q�i�� �R lisovaciu jednotku 
�D�O�H�E�R�� �P�R�Q�W�i�å�Q�X�� �O�L�Q�N�X���� �ý�R�� �V�D�� �W�ê�N�D�� �S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �O�L�V�R�Y���� �P�H�G�]�L�� �K�O�D�Y�Q�p�� �Y�ê�K�R�G�\�� �M�H��
�P�R�å�Q�p�� �]�D�U�D�G�L�"�� �I�D�N�W�R�U���� �å�H�� �Q�D�� �~�O�R�K�\�� �G�U�X�K�X�� �± �N�R�Q�W�U�R�O�D�� �N�Y�D�O�L�W�\���� �R�G�N�O�D�G�D�Q�L�H�� �Y�ê�O�L�V�N�R�Y���� �R�G�N�O�D�G�D�Q�L�H��
nepo�G�D�U�N�R�Y���� �P�D�Q�L�S�X�O�i�F�L�D prepravky a �V�O�H�G�R�Y�D�Q�L�H�� �S�R�U�X�F�K�R�Y�R�V�W�L�� �V�W�U�R�M�D���� �W�D�N�� �D�N�R�� �D�M�� �V�D�P�R�W�Q�i��
�S�U�t�W�R�P�Q�R�V�"�� �R�S�H�U�i�W�R�U�D���� �Y�\�N�R�Q�i�Y�D�M�~�F�H�K�R�� �M�H�G�Q�R�W�O�L�Y�p�� �~�O�R�K�\���� �Q�L�H�� �M�H�� �S�R�W�U�H�E�Q�i���� �2�N�U�H�P�� �W�R�K�R���� �D�N�R��
���D�O�ã�L�X�� �Y�ê�K�R�G�X�� �M�H�� �P�R�å�Q�p�� �N�D�W�H�J�R�U�L�]�R�Y�D�"�� �Y�\�ã�ã�L�X�� �N�Y�D�O�L�W�X�� �S�U�R�G�X�N�F�L�H���� �.�R�Q�W�U�R�O�D�� �N�Y�D�O�L�W�\�� �M�H��
�U�H�D�O�L�]�R�Y�D�Q�i�� �O�D�V�H�U�R�Y�R�X �W�H�F�K�Q�R�O�y�J�L�R�X���� �þ�L�å�H�� �M�H�� �P�L�Q�L�P�i�O�Q�D�� �ã�D�Q�F�D���� �å�H�� �E�X�G�H�� �P�H�G�]�L�� �N�Y�D�O�L�W�D�W�t�Y�Q�H��
�V�S�U�i�Y�Q�H�� �S�U�R�G�X�N�W�\�� �]�D�U�D�G�H�Q�ê�� �Q�H�S�R�G�D�U�R�N���� �N�W�R�U�ê�� �P�i�� �L�E�D�� �Q�H�S�D�W�U�Q�ê�� �S�R�Y�U�F�K�R�Y�ê�� �Q�H�G�R�V�W�D�W�R�N���� �D�Y�ã�D�N��
�]�i�N�D�]�Q�t�N�R�P�� �Y�Q�t�P�D�Q�ê�� �D�N�R�� �N�Y�D�O�L�W�D�W�t�Y�Q�H�� �Q�H�G�R�V�W�D�þ�X�M�~�F�L���� �þ�R�� �E�\�� ���X�G�V�N�ê�P�� �R�N�R�P�� �P�R�K�O�R�� �]�R�V�W�D�"��
�Q�H�S�R�Y�ã�L�P�Q�X�W�p�� �D vzni�N�O�D�� �E�\�� �U�H�N�O�D�P�i�F�L�D���� �3�R�W�R�P�� �Y�\�ã�ã�L�D�� �U�ê�F�K�O�R�V�"�� �Y�ê�U�R�E�\���� �3�U�H�G�S�U�R�J�U�D�P�R�Y�D�Q�p��
�S�U�R�F�H�V�\�����S�U�H�V�Q�H���G�H�I�L�Q�R�Y�D�Q�p���S�R�K�\�E�\���U�D�P�H�Q�D���U�R�E�R�W�D����trvanie cyklov �M�H�G�Q�R�W�O�L�Y�ê�F�K procesov je v 

Výhody Nevýhody Výhody Nevýhody
�1�L�å�ã�L�D���L�Q�Y�H�V�W�t�F�L�D - - �9�\�ã�ã�L�D���L�Q�Y�H�V�W�t�F�L�D

- Kontrola kvality - operátor Kontrola kvality - robot -
- Odkladanie výliskov - operátor Odkladanie výliskov - robot -
- Odkladanie nepodarkov - operátor Odkladanie nepodarkov - robot -
- Manipulácia prepravky - operátor Manipulácia prepravky - robot -
- Sledovanie poruchovosti stroja - operátor Sledovanie poruchovosti stroja - robot -
- �1�L�å�ã�L�D���N�Y�D�O�L�W�D���S�U�R�G�X�N�F�L�H �9�\�ã�ã�L�D���N�Y�D�O�L�W�D���S�U�R�G�X�N�F�L�H��-
- �1�L�å�ã�L�D���U�ê�F�K�O�R�V�"���Y�ê�U�R�E�\ �9�\�ã�ã�L�D���U�ê�F�K�O�R�V�"���Y�ê�U�R�E�\-
- �2�S�H�U�i�W�R�U�������å�L�D�G�~�F�L �2�S�H�U�i�W�R�U�������Q�H�å�L�D�G�~�F�L-
- �5�L�D�G�L�D�F�L���S�U�D�F�R�Y�Q�t�N�������Q�H�å�L�D�G�~�F�L �5�L�D�G�L�D�F�L���S�U�D�F�R�Y�Q�t�N�������å�L�D�G�~�F�L -
- �9�\�ã�ã�L�H���P�]�G�R�Y�p���Q�i�N�O�D�G�\ �1�L�å�ã�L�H���P�]�G�R�Y�p���Q�i�N�O�D�G�\-
- �ä�L�D�G�Q�D���V�L�J�Q�D�O�L�]�i�F�L�D���S�R�U�X�F�K�\Signalizácia poruchy -
- �1�L�å�ã�L�D���E�H�]�S�H�þ�Q�R�V�" �9�\�ã�ã�L�D���E�H�]�S�H�þ�Q�R�V�" -
- �1�H�S�U�H�G�S�U�R�J�U�D�P�R�Y�D�Q�ê���þ�D�V���W�U�Y�D�Q�L�D���F�\�N�O�X �3�U�H�G�S�U�R�J�U�D�P�R�Y�D�Q�ê���þ�D�V���W�U�Y�D�Q�L�D���F�\�N�O�X -
- Vznikajú odchýlky trvania cyklu Nevznikajú odchýlky trvania cyklu -

Výhody Nevýhody Výhody Nevýhody
�1�L�å�ã�L�D���L�Q�Y�H�V�W�t�F�L�D - - �9�\�ã�ã�L�D���L�Q�Y�H�V�W�t�F�L�D

- �1�L�å�ã�L�D���U�ê�F�K�O�R�V�"���Y�ê�U�R�E�\ �9�\�ã�ã�L�D���U�ê�F�K�O�R�V�"���Y�ê�U�R�E�\-
- �9�\�ã�ã�t���S�R�þ�H�W���R�S�H�U�i�W�R�U�R�Y �1�L�å�ã�t���S�R�þ�H�W���R�S�H�U�i�W�R�U�R�Y-
- �9�\�ã�ã�L�H���P�]�G�R�Y�p���Q�i�N�O�D�G�\ �1�L�å�ã�L�H���P�]�G�R�Y�p���Q�i�N�O�D�G�\-
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�S�R�U�R�Y�Q�D�Q�t�� �V �W�U�Y�D�Q�t�P�� �F�\�N�O�R�Y�� �R�S�H�U�i�W�R�U�D�� �Q�L�å�ã�t�� �D �Q�D�� �]�i�N�O�D�G�H�� �S�U�R�J�U�D�P�X�� �Q�H�Y�]�Q�L�N�D�M�~�� �R�G�F�K�ê�O�N�\�� 
Jednou z ���D�O�ã�t�F�K �Y�ê�K�R�G�� �M�H�� �S�U�t�W�R�P�Q�R�V�"�� �U�L�D�G�L�D�F�H�K�R�� �S�U�D�F�R�Y�Q�t�N�D���� �9�]�K���D�G�R�P�� �Q�D�� �W�R���� �å�H�� �L�G�H�� �R��
�S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p���O�L�V�R�Y�D�F�L�H���M�H�G�Q�R�W�N�\�����L�F�K���þ�L�Q�Q�R�V�"���M�H���P�R�Q�L�W�R�U�R�Y�D�Q�i���] riadiaceho strediska, to 
�]�Q�D�P�H�Q�i���� �Y�� �S�U�t�S�D�G�H�� �V�L�J�Q�D�O�L�]�i�F�L�H�� �S�R�U�X�F�K�\���� �M�H�� �P�R�å�Q�p�� �R�N�D�P�å�L�W�H�� �]�D�V�W�D�Y�L�"�� �O�L�V���� �D �]�D�P�H�G�]�L�"��tak 
�Y�ê�U�D�]�Q�H�M�ã�L�H�P�X�� �S�R�ã�N�R�G�H�Q�L�X�� �V�W�U�R�M�D���� �3�U�t�W�R�P�Q�R�V�"�� �U�L�D�G�L�D�F�H�K�R�� �S�U�D�F�R�Y�Q�t�N�D�� �D �U�L�D�G�H�Q�L�H�� �þ�L�Q�Q�R�V�W�L��
�V�W�U�R�M�R�Y���� �G�R�Y�R���X�M�H�� �Q�H�S�U�t�W�R�P�Q�R�V�"�� �R�S�H�U�i�W�R�U�D�� �S�U�L�� �O�L�V�H���� �M�H�K�R���~�S�O�Q�p�� �R�G�V�W�U�i�Q�H�Q�L�H�� �] �Y�ê�U�R�E�Q�p�K�R��
procesu a z �W�R�K�R���Y�\�S�O�ê�Y�D�M�~�F�H���S�R�G�V�W�D�W�Q�p���]�Q�t�å�H�Q�L�H���P�]�G�R�Y�ê�F�K���Q�i�N�O�D�G�R�Y��  

�3�U�L�� �Y�ã�H�W�N�ê�F�K�� �W�ê�F�K�W�R�� �]�D�U�L�D�G�H�Q�L�D�F�K�� �V�D�� �G�R�V�W�i�Y�D�� �G�R�� �S�R�S�U�H�G�L�D�� �R�W�i�]�N�D�� �V�S�R���D�K�O�L�Y�R�V�W�L�� �D��
�V�F�K�R�S�Q�R�V�W�L�� �]�D�E�U�i�Q�L�"�� �K�D�Y�i�U�L�L�� �Y�� �S�U�t�S�D�G�H�� �S�R�U�X�F�K�\�� �Y�� �S�U�L�H�E�H�K�X���D�X�W�R�P�D�W�L�F�N�H�M�� �þ�L�Q�Q�R�V�W�L���� �=�� �W�R�K�R��
�Y�\�S�O�ê�Y�D���S�R�å�L�D�G�D�Y�N�D���Q�D���U�R�]�Y�R�M���W�H�F�K�Q�L�F�N�H�M���G�L�D�J�Q�R�V�W�L�N�\�����2�S�O�D�W�H�N, 2000).  

�Ò�O�R�K�R�X�� �L�Q�å�L�Q�L�H�U�D�� �M�H�� �D�Q�D�O�\�]�R�Y�D�"�� �S�R�X�å�t�Y�D�Q�p�� �D�� �D�M�� �Q�R�Y�R�� �Q�D�Y�U�K�Q�X�W�p�� �S�U�D�F�R�Y�Q�p�� �S�R�V�W�X�S�\���� �Q�D��
�Q�i�M�G�H�Q�L�H���Q�D�M�O�H�S�ã�L�H�K�R���V�S�{�V�R�E�X���Q�D���Y�\�N�R�Q�D�Q�L�H���G�D�Q�H�M���S�U�i�F�H�����R�S�W�L�P�i�O�Q�H�K�R���S�U�D�F�R�Y�Q�p�K�R���S�R�V�W�X�S�X������
�=�D�� �Q�D�M�O�H�S�ã�t�� �S�U�D�F�R�Y�Q�ê�� �S�R�V�W�X�S�� �V�D�� �Y�ã�H�R�E�H�F�Q�H�� �S�R�Y�D�å�X�M�H�� �W�H�Q���� �S�U�L�� �N�W�R�U�R�P�� �V�~�� �P�L�Q�L�P�D�O�L�]�R�Y�D�Q�p��
�Q�i�N�O�D�G�\�� �S�R�W�U�H�E�Q�p�� �Q�D�� �Y�ê�N�R�Q���� �6�Q�D�K�R�X�� �M�H���� �D�E�\�� �M�H�G�Q�R�W�O�L�Y�p�� �S�U�D�F�R�Y�Q�p�� �~�N�R�Q�\�� �E�R�O�L�� �þ�R�� �Q�D�M�N�U�D�W�ã�L�H�� �D��
�Q�D�M�M�H�G�Q�R�G�X�F�K�ã�L�H���� �D�E�\�� �V�D�� �G�D�O�L�� ���D�K�N�R�� �Q�D�X�þ�L�"�� �D�� �]�i�U�R�Y�H���� �Y�\�å�D�G�R�Y�D�O�L�� �P�L�Q�L�P�i�O�Q�H�� �Y�\�Q�D�O�R�å�H�Q�L�H��
���X�G�V�N�H�M���V�L�O�\�����9�H�O�t�ã�H�N�����.�R�ã�"�i�O, 2007). 

�1�D�S�U�L�H�N�� �G�R�G�U�å�L�D�Y�D�Q�L�X�� �S�U�D�Y�L�G�L�H�O�� �E�H�]�S�H�þ�Q�R�V�W�L�� �D �]�G�U�D�Y�L�D�� �S�U�L�� �S�U�i�F�L���� �D �S�U�L�� �]�R�K���D�G�Q�H�Q�t�� �S�U�i�F�H��
�S�U�L�� �O�L�V�H���� �M�H�� �Y�H���D�� �P�R�å�Q�R�V�W�t���� �D�N�R�� �V�D�� �P�{�å�H�� �S�U�L�K�R�G�L�"�� �S�U�D�F�R�Y�Q�ê���~�U�D�]���� �3�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�� �O�L�V�� �V�L��
�P�R�å�Q�R�� �S�U�H�G�V�W�D�Y�L�" �D�N�R�� �X�]�D�Y�U�H�W�ê�� �S�U�L�H�V�W�R�U���� �S�O�R�F�K�X���� �U�H�V�S�H�N�W�t�Y�H�� �R�E�O�D�V�"���� �Y �N�W�R�U�H�M�� �S�U�H�E�L�H�K�D�M�~��
�M�H�G�Q�R�W�O�L�Y�p�� �S�U�D�F�R�Y�Q�p�� �~�N�R�Q�\���� �'�R�� �W�R�K�W�R�� �S�U�L�H�V�W�R�U�X���M�H�� �]�i�N�D�]�� �Y�V�W�X�S�X�� �S�R�þ�D�V�� �S�U�R�G�X�N�þ�Q�ê�F�K�� �R�S�H�U�i�F�L�t����
�W�D�N�� �D�N�R�� �D�M�� �V�D�P�R�W�Q�p�� �X�V�S�R�U�L�D�G�D�Q�L�H���� �X�O�R�å�H�Q�L�H�� �þ�D�V�W�t�� �O�L�V�X�� �D �O�L�Q�N�\�� �Q�H�G�R�Y�R���X�M�~�� �Y�V�W�~�S�L�"�� �G�R��
�S�U�D�F�R�Y�Q�p�K�R�� �S�U�L�H�V�W�R�U�X���� �Ò�G�U�å�E�D�� �V�D�� �P�{�å�H�� �Y�\�N�R�Q�i�Y�D�"�� �L�E�D�� �Y �V�W�D�Y�H���� �N�H���� �Q�L�H�� �M�H�� �O�L�V �]�D�S�R�M�H�Q�ê�� �G�R��
�S�U�D�F�R�Y�Q�p�K�R���S�U�R�F�H�V�X�����þ�R���]�Y�\�ã�X�M�H���E�H�]�S�H�þ�Q�R�V�"���D minimalizuje riziko praco�Y�Q�p�K�R���~�U�D�]�X��  

�9�H���P�L�� �G�R�E�U�ê�P�� �S�U�t�N�O�D�Gom, �U�H�V�S�H�N�W�t�Y�H�� �D�N�R�� �O�H�S�ã�L�H��obraz�Q�H�� �Y�\�M�D�G�U�L�"�� �Y�ê�K�R�G�\�� �D �Q�H�Y�ê�K�R�G�\��
polo a �S�O�Q�R�� �D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�U�R�M�R�Y���� �M�H�� �Y�K�R�G�Q�p��porovna�Q�L�H�� �G�Y�R�F�K�� �S�R�E�R�þ�L�H�N�� �V �U�R�Y�Q�D�N�ê�P��
�Y�ê�U�R�E�Q�ê�P���S�U�R�J�U�D�P�R�P���Q�D�G�Q�i�U�R�G�Q�H�M���S�U�L�H�P�\�V�H�O�Q�H�M���V�S�R�O�R�þ�Q�R�V�W�L�����N�W�R�U�H�M���M�H�G�Q�ê�P���] bod�R�Y���S�R�U�W�I�y�O�L�D��
�M�H�� �Y�ê�U�R�E�D�� �Y�R�Q�N�D�M�ã�t�F�K�� �D �Y�Q�~�W�R�U�Q�ê�F�K�� �V�S�l�W�Q�ê�F�K�� �]�U�N�D�G�L�H�O���� �D �V�P�H�U�R�Y�L�H�N�� �G�R�� �Y�R�Q�N�D�M�ã�t�F�K�� �V�S�l�W�Q�ê�F�K��
zrkadiel. Ide o �S�R�E�R�þ�N�\���� �]�� �N�W�R�U�ê�F�K�� �M�H�G�Q�D�� �V�t�G�O�L�� �Q�D�� �6�O�R�Y�H�Q�V�Nu, v �N�W�R�U�H�M�� �V�D�� �S�R�X�å�t�Y�D�M�~��
�S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�� �O�L�V�\�� �D �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p�� �P�R�Q�W�i�å�Q�H�� �O�L�Q�N�\���� �Q�D�S�U�R�W�L�� �W�R�P�X�� �]�i�Y�R�G�� �V�t�G�O�L�D�F�L��
v �1�H�P�H�F�N�X���� �N�W�R�U�p�K�R�� �V�W�U�R�M�R�Y�ê�� �S�D�U�N�� �M�H�� �]�D�O�R�å�H�Q�ê�� �Y�ê�O�X�þ�Q�H�� �Q�D�� �S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�U�R�M�R�F�K����
Proces �Y�ê�U�R�E�\�� �]�U�N�D�G�L�H�O v �V�S�R�O�R�þ�Q�R�V�W�L�� �I�X�Q�J�X�M�H�� �Q�D�V�O�H�G�R�Y�Q�ê�P�� �V�S�{�V�R�E�R�P���� �=�U�N�D�G�O�i�� �D smerovky 
�V�D���V�N�O�D�G�D�M�~���] �U�{�]�Q�\�F�K���W�\�S�R�Y���N�R�P�S�R�Q�H�Q�W�R�Y�����D�Y�ã�D�N�����]�Y�l�þ�ã�D�����Q�R�V�Q�i���þ�D�V�"���]�U�N�D�G�O�D�����M�H���S�R�V�N�O�D�G�D�Q�i��
z �S�O�D�V�W�R�Y�ê�F�K��dielov. �2�E�D�� �]�i�Y�R�G�\�� �P�D�M�~ �S�U�R�G�X�N�þ�Q�p �± �V�W�U�R�M�R�Y�p�� �Y�\�E�D�Y�H�Q�L�H�� �± lisovacie jednotky 
a �N�D�S�D�F�L�W�\�� �Q�D�� �Y�ê�U�R�E�X�� �S�O�D�V�W�R�Y�ê�F�K�� ���.�� �N�R�P�S�R�Q�H�Q�W�R�Y���� �� �.�D�å�G�ê�� �O�L�V�� �Y�� �Vlovenskom z�i�Y�R�Ge je 
�R�E�V�O�X�K�R�Y�D�Q�ê �M�H�G�Q�ê�P�� �R�S�H�U�i�W�R�U�R�P���� �2�S�H�U�i�W�R�U���� �M�H�� �R�N�U�H�P�� �G�R�G�U�å�L�D�Y�D�Q�L�D �]�i�V�D�G�� �%�2�=�3�� �D 
�.�D�P�L�V�K�L�E�D�L�� �S�U�L�Q�F�t�S�R�Y�� �D �S�U�D�Y�L�G�L�H�O�� �]�R�G�S�R�Y�H�G�Q�ê�� �]�D�� �N�R�Q�W�U�R�O�X�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �Y�ê�O�L�V�N�R�Y����odkladanie 
�Y�ê�O�L�V�N�R�Y���� �R�G�N�O�D�G�D�Q�L�H�� �Q�H�S�R�G�D�U�N�R�Y���� �P�D�Q�L�S�X�O�i�F�L�X�� �V prepravkami a �R�G�O�R�å�H�Q�L�H�� �Q�D�� �P�L�H�V�W�R, 
z �N�W�R�U�pho �V�~ potom �S�U�H�P�L�H�V�W���R�Y�D�Q�p���G�R���V�N�O�D�G�X�����D v �W�R�P���P�R�P�H�Q�W�H���S�U�L�S�U�D�Y�H�Q�p���Q�D���H�[�S�H�G�t�F�L�X k 
�]�i�N�D�]�Q�t�N�R�Y�L. Okrem toho, sa venuje obsluhe stroja v �N�R�Q�W�H�[�W�H�� �]�D�E�H�]�S�H�þenia plynulej 
�G�R�G�i�Y�N�\�� �P�D�W�H�U�L�i�O�X�� �S�R�W�U�H�E�Q�p�K�R pre lisovanie �± �J�U�D�Q�X�O�i�W�X�� �D �V�O�H�G�X�M�H���� �þ�L�� �M�H�� �O�L�V�� �Y poriadku, to 
�]�Q�D�P�H�Q�i�����þ�L���Q�L�H���M�H���Y�ê�]�Q�D�P�Q�H���S�R�ã�N�R�G�H�Q�ê���D �M�H���V�F�K�R�S�Q�ê���S�R�V�N�\�W�R�Y�D�"���V�S�U�i�Y�Q�X���I�X�Q�N�F�L�X�� Na druhej 
strane, n�D�� �U�R�]�G�L�H�O�� �R�G�� �V�O�R�Y�H�Q�V�N�p�K�R�� �]�i�Y�R�G�X���� �M�H�� �O�L�V�R�Y�D�Q�L�H v �Q�H�P�H�F�N�R�P�� �]�i�Y�R�G�H plno 
�D�X�W�R�P�D�W�L�]�R�Y�D�Q�p���� �.�R�Q�N�U�p�W�Q�\�� �O�L�V���� �Q�L�H�� �M�H�� �R�E�V�O�~�å�H�Q�ê�� �å�L�D�G�Q�\�P�� �R�S�H�U�i�W�R�U�R�P���� �9�ã�H�W�N�R�� �M�H�� �U�L�D�G�H�Q�p��
programom, respek�W�t�Y�H�� �S�U�D�F�R�Y�Q�t�N�R�P���� �N�W�R�U�ê�� �V�O�H�G�X�M�H�� �D�� �U�L�D�G�L�� �S�U�D�F�R�Y�Q�ê�� �S�U�R�F�H�V�� �] prostredia 
�K�D�U�G�Y�p�U�R�Y�p�K�R���D �V�R�I�W�Y�p�U�R�Y�p�K�R���Y�\�E�D�Y�H�Q�L�D�� 

V �S�R�U�R�Y�Q�D�Q�t�� �V �Q�H�P�H�F�N�ê�P�� �]�i�Y�R�G�R�P���� �Q�L�H�� �M�H�� �S�R�W�U�H�E�Q�i�� �~�O�R�K�D�� �R�S�H�U�i�W�R�U�D���� �]�D�P�H�U�D�Q�i�� �Q�D��
�N�R�Q�W�U�R�O�X�� �N�Y�D�O�L�W�\�� �O�L�V�R�Y�D�Q�ê�F�K�� �G�L�H�O�R�Y���� �S�U�H�W�R�å�H�� �M�H�� �X�V�N�X�W�R�þ���R�Y�D�Q�i�� �U�R�E�R�W�R�P�� �D��laserovou 
�W�H�F�K�Q�R�O�y�J�L�R�X�����1�L�H���M�H���S�R�W�U�H�E�Q�i���~�O�R�K�D���R�S�H�U�i�W�R�U�D �R�G�N�O�D�G�D�" �Y�ê�O�L�V�N�\���D��nepodarky na miesto na to 
�X�U�þ�H�Q�p, �S�U�H�W�R�å�H�� �M�H�� �W�H�Q�W�R�� �~�N�R�Q��realizovan�ê�� �U�D�P�H�Q�R�P��robota���� �1�L�H�� �M�H�� �S�R�W�U�H�E�Q�i�� �P�D�Q�L�S�X�O�i�F�L�D��
�R�S�H�U�i�W�R�U�D�� �V �S�U�H�S�U�D�Y�N�D�P�L���� �3�O�\�Q�X�O�R�V�"�� �G�R�G�i�Y�D�Q�L�D�� �P�D�W�H�U�L�i�O�X�� �Q�D�� �O�L�V�R�Y�D�Q�L�H�� �M�H�� �D�Q�D�O�\�]�R�Y�D�Q�i��
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�6�O�R�Y�H�Q�V�N�ê���]�i�Y�R�G���P�i���N�D�S�D�F�L�W�X���������O�L�V�R�Y�D�F�t�F�K���M�H�G�Q�R�W�L�H�N�����W�R���]�Q�D�P�H�Q�i���å�H���Q�D���M�H�G�Q�H�M���]�P�H�Q�H��
pri plnej pre�Y�i�G�]�N�H�� �M�H�� �S�R�W�U�H�E�Q�ê�F�K�� ������ �R�S�H�U�i�W�R�U�R�Y���� �/�L�V�R�Y���D�� �Y �Q�H�P�H�F�N�R�P�� �]�i�Y�R�G�H�� �M�H�� �V�F�K�R�S�Q�i��
�S�R�N�U�\�"���S�R�W�U�H�E�X���������R�S�H�U�i�W�R�U�R�Y���M�H�G�Q�ê�P���U�L�D�G�L�D�F�L�P���S�U�D�F�R�Y�Q�t�N�R�P�� 
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�&�L�H���R�P�� �þ�O�i�Q�N�X�� �E�R�O�R�� �S�R�X�N�i�]�D�"�� �Q�D�� �V�~�þ�D�V�Q�~�� �V�L�W�X�i�F�L�X���� �]�Y�ê�ã�H�Q�L�H�� �U�H�V�S�H�N�W�t�Y�H�� �Q�i�U�D�V�W�� �S�R�þ�W�X��
�L�Q�Y�H�V�W�t�F�L�t�� �Y Slovenskej �U�H�S�X�E�O�L�N�H���� �'�{�Y�R�G�\���� �S�U�H�þ�R�� �V�D�� �Q�D�G�Q�i�U�R�G�Q�p�� �V�S�R�O�R�þ�Q�R�V�W�L�� �U�R�]�K�R�G�X�M�~��
�L�Q�Y�H�V�W�R�Y�D�"�� �M�H�� �S�U�H�G�R�Y�ã�H�W�N�ê�P�� �O�D�F�Q�i�� �S�U�D�F�R�Y�Q�i�� �V�L�O�D���� �$�Y�ã�D�N�� �Y�� �S�U�L�H�P�\�V�H�O�Q�ê�F�K podnikoch sa 
v �V�~�þ�D�V�Q�R�V�W�L �D�O�D�U�P�X�M�~�F�R�� �Q�D�Y�\�ã�X�M�H�� �S�U�R�E�O�p�P �Q�H�G�R�V�W�D�W�N�X�� ���X�G�V�N�ê�� �Y�ê�U�R�E�Q�ê�F�K�� �]�G�U�R�M�R�Y�� �3�U�t�þ�L�Q�\�� �V�~��
�U�{�]�Q�H���� �1�D�S�U�L�H�N�� �W�R�P�X���� �H�[�L�V�W�X�M�H�� �U�L�H�ã�H�Q�L�H���� �N�W�R�U�p�� �E�\�� �E�R�O�R�� �]�R�� �]�D�þ�L�D�W�N�X�� �I�L�Q�D�Q�þ�Q�H�� �Q�i�U�R�þ�Q�H�M�ã�L�H���� �D�O�H��
�Y�\�U�L�H�ã�L�O�R�� �E�\���� �U�H�V�S�H�N�W�t�Y�H�� �P�L�Q�L�P�D�O�L�]�R�Y�D�O�R�� �E�\�� �S�U�R�E�O�p�P�� �Q�H�G�R�V�W�D�W�N�X�� �Y�V�W�X�S�X�� �G�R�� �W�U�D�Q�V�I�R�U�P�D�þ�Q�p�K�R��
�S�U�R�F�H�V�X�� �S�R�G�Q�L�N�X���� �5�L�H�ã�H�Q�t�P�� �E�\�� �E�R�O�R�� �Q�D�K�U�D�G�H�Q�L�H�� �S�R�O�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�F�K�� �V�W�U�R�M�R�Y��
�S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�ê�P�L���� �N�G�H�� �E�\�� �S�U�L�ã�O�R�� �N �P�L�Q�L�P�D�O�L�]�i�F�L�L�� �S�R�þ�W�X�� �S�R�W�U�H�E�\�� �Y�ê�U�R�E�Q�ê�F�K�� �S�U�D�F�R�Y�Q�t�N�R�Y����
�]�Q�t�å�L�O�L�� �E�\�� �V�D�� �P�]�G�R�Y�p�� �Q�i�N�O�D�G�\���� �V�N�U�i�W�L�O�L�� �V�D�� �Y�ê�U�R�E�Q�p�� �F�\�N�O�\���� �S�U�L�ã�O�R�� �E�\�� �N �]�Q�t�å�H�Q�L�X�� �S�R�W�U�H�E�\�� �S�R�þ�W�X��
�R�S�H�U�i�W�R�U�R�Y�� �Q�D�� �P�R�Q�W�i�å�Q�\�F�K�� �O�L�Q�N�i�F�K���� �S�U�L�þ�R�P�� �U�H�G�X�N�F�L�D�� �Q�i�N�O�D�G�R�Y���� �E�\�� �P�L�Q�L�P�D�O�L�]�R�Y�D�O�D�� �U�L�]�L�N�R��
�]�Y�ê�ã�H�Q�H�M���L�Q�Y�H�V�W�t�F�L�H���S�U�L���N�~�S�H���S�O�Q�R�D�X�W�R�P�D�W�L�]�R�Y�D�Q�H�M���O�L�Q�N�\�� 

�$�N�R�� �N�R�Q�ã�W�D�W�X�M�H�� ���5�\�E�D�Q�V�N�ê���� �'�U�D�K���R�Y�V�N�ê, 2009) �Ä�Q�D�� �]�i�N�O�D�G�H�� �V�N�~�V�H�Q�R�V�W�t�� �Y�� �X�Y�H�G�H�Q�ê�F�K��
�N�U�D�M�L�Q�i�F�K�� �P�R�å�Q�R�� �N�R�Q�ã�W�D�W�R�Y�D�"���� �å�H�� �]�D�Y�H�G�H�Q�t�P �S�U�X�å�Q�ê�F�K�� �Y�ê�U�R�E�Q�ê�F�K�� �V�\�V�W�p�P�R�Y�� �V�D�� �G�R�V�L�D�K�O�R��
�V�N�U�i�W�H�Q�L�H�� �G�R�G�i�Y�D�W�H���V�N�ê�F�K�� �W�H�U�P�t�Q�R�Y�� �R�� ���������� �W�D�N�p �L�V�W�p�� �M�H �L�� �S�H�U�F�H�Q�W�R�� �]�Q�t�å�H�Q�L�D�� �S�R�þ�W�X�� �V�W�U�R�M�R�Y����
�]�Y�ê�ã�H�Q�L�H�� �Y�\�X�å�L�W�L�D�� �V�W�U�R�M�R�Y�� �V�W�~�S�O�R�� �R�� ���������� �]�Q�t�å�H�Q�L�H �Y�ê�G�D�Y�N�R�Y�� �Q�D�� �N�Y�D�O�L�W�X�� �Y�ê�U�R�E�\�� �D�� �]�Q�t�å�H�Q�L�H��
�R�E�H�å�Q�ê�F�K�� �S�U�R�V�W�U�L�H�G�N�R�Y�� �G�R�V�L�D�K�O�R�� ���������� �]�D�]�Q�D�P�H�Q�D�O�R�� �V�D 25%-�Q�p�� �]�Q�t�å�H�Q�L�H�� �S�U�H�V�W�R�M�R�Y�� �Q�D��
jednotku produkcie. 

�9�� �V�~�þ�D�V�Q�R�V�W�L�� �V�D�� �P�R�G�H�U�Q�p�� �Y�ê�U�R�E�Q�p�� �]�i�Y�R�G�\�� �Y�\�]�Q�D�þ�X�M�~�� �Y�\�V�R�N�R�X�� �S�U�X�å�Q�R�V�"�R�X���� �Y�\�V�R�N�R�X��
�Y�ê�U�R�E�Q�R�V�"�R�X�� �D�� �P�D�O�R�X�� �P�L�H�U�R�X�� �~�þ�D�V�W�L�� �þ�O�R�Y�H�N�D�� �Q�D�� �E�H�]�S�U�R�V�W�U�H�G�Q�H�M�� �W�U�D�Q�V�I�R�U�P�i�F�L�L�� �P�D�W�H�U�L�i�O�X�� �Q�D��
�Y�ê�U�R�E�R�N�����3�U�t�N�O�D�G�R�P���P�{�å�X���E�\�"���Y�H���N�p���D�X�W�R�P�R�E�L�O�N�\�����N�W�R�U�p���Y�\�U�i�E�D�M�~���Q�L�H�N�R���N�R���V�W�R�W�L�V�t�F���D�X�W�R�P�R�E�L�O�R�Y��
�U�R�þ�Q�H�� �D�� �S�U�L�W�R�P�� �N�D�å�G�ê�� �Y�\�U�R�E�H�Q�ê�� �D�X�W�R�P�R�E�L�O�� �P�{�å�H�� �E�\�"�� �Y�� �S�R�G�V�W�D�W�H�� �X�Q�L�N�i�W�Q�\�� ���9�H�O�t�ã�H�N���� �.�R�ã�"�i�O, 
2007). 

�6�~�þ�D�V�Q�ê�P�� �W�U�H�Q�G�R�P�� �Y�� �R�E�O�D�V�W�L�� �D�X�W�R�P�D�W�L�]�i�F�L�H�� �M�H�� �S�U�H�S�i�M�D�Q�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �U�L�D�G�L�D�F�L�F�K��
�S�R�þ�t�W�D�þ�R�Y�� �G�R�� �O�R�N�i�O�Q�\�F�K�� �S�R�þ�t�W�D�þ�R�Y�ê�F�K�� �V�L�H�W�t���� �N�G�H�� �P�{�å�X�� �V�S�R�O�X�� �N�R�P�X�Q�L�N�R�Y�D�"�� �D�� �Y�]�i�M�R�P�Q�H��
�N�R�R�U�G�L�Q�R�Y�D�"�� �V�Y�R�M�X�� �þ�L�Q�Q�R�V�"�� �V�� �F�L�H���R�P�� �]�H�I�H�N�W�t�Y�Q�L�"�� �F�H�O�ê�� �Y�ê�U�R�E�Q�ê�� �S�U�R�F�H�V�� �D�� �Q�L�H�� �O�H�Q�� �M�H�K�R���M�H�G�Q�R�W�O�L�Y�p��
�þ�D�V�W�L�����2�S�O�D�W�H�N, 2000). 

�Ä�6�N�~�V�H�Q�R�V�W�L���X�Y�i�G�]�D�M�~�����å�H���]�D�Y�H�G�H�Q�t�P���S�U�X�å�Q�ê�F�K���Y�ê�U�R�E�Q�ê�F�K���V�\�V�W�p�P�R�Y���V�D���G�R�V�L�D�K�O�R�����������D�å��
250-�Q�i�V�R�E�Q�p���]�Y�ê�ã�H�Q�L�H���S�U�R�G�X�N�W�L�Y�L�W�\���S�U�i�F�H�����R�������±���������V�D���]�Y�ê�ã�L�O�D���Q�i�Y�U�D�W�Q�R�V�"���L�Q�Y�H�V�W�t�F�L�t���D���R�������±
30% �V�D�� �]�Q�t�å�L�O�R�� �P�Q�R�å�V�W�Y�R�� �R�E�H�å�Q�ê�F�K�� �S�U�R�V�W�U�L�H�G�N�R�Y���� �.�R�H�I�L�F�L�H�Q�W�� �Y�\�X�å�L�W�L�D�� �V�W�U�R�M�R�Y�� �Y�]�U�i�V�W�R�O�� �R�� �����±
�������� �D�� �]�P�H�Q�Q�R�V�"�� �]�� �������� �Q�D�� �������� �D�å�� ���������� �6�N�~�V�H�Q�R�V�W�L�� �]�� �P�L�Q�X�O�ê�F�K�� �U�R�N�R�Y�� �X�� �Q�i�V�� �X�N�D�]�X�M�~���� �å�H��
�S�R�P�R�F�R�X�� �S�U�X�å�Q�ê�F�K�� �Y�ê�U�R�E�Q�ê�F�K�� �V�\�V�W�p�P�R�Y�� �V�D�� �G�R�V�L�D�K�O�R�� �]�Y�ê�ã�H�Q�L�H�� �S�U�R�G�X�N�W�L�Y�L�W�\�� �S�U�i�F�H�� �D�å�� �Q�D�� ��������
%, �]�Y�\�ã�X�M�H�� �V�D�� �Y�\�X�å�L�W�L�H�� �]�D�U�L�D�G�H�Q�t�� �D�� �V�W�U�R�M�R�Y�� �Q�D�� ������ �D�å�� ������ �K�R�G�t�Q�� �G�H�Q�Q�H�� �D�� �þ�D�V�� �Q�i�Y�U�D�W�Q�R�V�W�L��
�L�Q�Y�H�V�W�t�F�L�t���M�H�����������D�å�������U�R�N�\�³�����5�\�E�D�Q�V�N�ê�����'�U�D�K���R�Y�V�N�ê, 2009). 
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APPLICATION METHOD QFD FOR NEW PRODUCT DEVELOPMENT  
 
�0�(�6�È�5�2�â�2�9�È���-ana, �+�5�$�%�/�,�.���&�+�2�9�$�1�2�9�È���+enrieta�����1�2�9�2�7�1�é���-uraj 
 

ABSTRAKT 
 
�0�H�W�y�G�D�� �4�)�'�� �S�U�H�G�V�W�D�Y�X�M�H�� �V�\�V�W�p�P�R�Y�ê�� �S�U�t�V�W�X�S�� �U�L�H�ã�H�Q�L�D�� �S�U�R�E�O�p�P�R�Y���� �þ�t�P�� �S�R�P�i�K�D�� �R�G�V�W�U�D���R�Y�D�"��
�S�U�t�þ�L�Q�\�� �P�Q�R�K�ê�F�K�� �S�U�R�E�O�p�P�R�Y�� �V �Q�H�N�Y�D�O�L�W�R�X���� �-�H�M�� �K�O�D�Y�Q�ê�P�� �F�L�H���R�P�� �M�H�� �N�R�Q�ã�W�U�X�N�F�L�D�� �D �Q�i�Y�U�K�� �W�D�N�p�K�R��
�Y�ê�U�R�E�N�X�� �D�O�H�E�R�� �V�O�X�å�E�\���� �N�W�R�U�i�� �E�X�G�H�� �Y�\�K�R�Y�R�Y�D�"�� �S�R�å�L�D�G�D�Y�N�i�P�� �]�i�N�D�]�Q�t�N�D���� �0�H�W�y�G�D�� �4�)�'��
transformuje najd�{�O�H�å�L�W�H�M�ã�L�H���S�R�å�L�D�G�D�Y�N�\���G�R���Q�D�M�G�{�O�H�å�L�W�H�M�ã�t�F�K �W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y���Y�ê�U�R�E�N�X����
�S�U�L�þ�R�P�� �S�R�P�i�K�D�� �S�U�H�Y�H�U�L�"�� �~�S�O�Q�R�V�"�� �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y�� Ide o �S�R�P�H�U�Q�H�� �Q�i�U�R�þ�Q�~�� �P�H�W�y�G�X, 
�N�H���å�H���S�R�]�R�V�W�i�Y�D���]�R�������H�W�i�S�����&�L�H���R�P���S�U�t�V�S�H�Y�N�X���M�H���S�R�S�L�V���D�S�O�L�N�i�F�L�H���P�H�W�y�G�\���4�)�'���S�U�L���Y�ê�Y�R�M�L���Q�R�Y�p�K�R��
�þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X�� �S�U�H�� �H�Q�H�U�J�H�W�L�F�N�ê�� �S�U�L�H�P�\�V�H�O�� �Y �S�U�Y�H�M�� �H�W�D�S�H�� �4�)�'���� �N�W�R�U�i�� �V�D�� �]�D�P�H�U�L�D�Y�D�� �Q�D��
�S�U�R�M�H�N�W�R�Y�D�Q�L�H���Y�ê�U�R�E�N�X. 
 
�.���Ò�ý�2�9�e���6�/�2�9�È: �P�H�W�y�G�D���4�)�'����kvalita�����S�U�R�M�H�N�W�R�Y�D�Q�L�H���Y�ê�U�R�E�N�X 
 
ABSTRACT 
 
The QFD method is a system approach to troubleshooting, helping to eliminate the causes of 
many issues of quality. Its main goal is structure and design of a product or service that will 
meet customer requirements. The QFD method transforms the most important requirements 
into the most important product technical parameters and helping to verify the completeness 
of the technical parameters. This is a rather demanding method as it consists of 4 stages. 
The aim of the paper is to describe the first stage of QFD method, which focuses on product 
design and in which is to describe the development of the new pump for the energy industry.  
 
KEY WORDS: QFD method, quality, product design 
 
�Ò�9�2�' 
 
�0�H�W�y�G�D���4�)�'�� �E�R�O�D���V�N�R�Q�F�L�S�R�Y�D�Q�i�� �Y �-�D�S�R�Q�V�N�X���X�å���Y roku 1966 profesormi Shigeru Mizunom a 
Yoji Akaom�����,�F�K���V�Q�D�K�R�X���E�R�O�R���]�D�E�H�]�S�H�þ�L�"���V�S�O�Q�H�Q�L�H���Y�ã�H�W�N�ê�F�K���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�R�Y�����W�ê�N�D�M�~�F�L�F�K��
�V�D�� �Y�O�D�V�W�Q�R�V�W�t�� �D �I�X�Q�N�þ�Q�R�V�W�L�� �Y�ê�U�R�E�N�X�� �H�ã�W�H�� �S�U�H�G�� �M�H�K�R�� �V�D�P�R�W�Q�ê�P�� �Y�\�K�R�W�R�Y�H�Q�t�P���� �3�U�Y�H�M�� �S�U�D�N�W�L�F�N�H�M��
�D�S�O�L�N�i�F�L�H���V�D���P�H�W�y�G�D���4�)�'���G�R�þ�N�D�O�D���Y roku 1972 vo firme Mitsubishi Heavy Industries v Kobe. 
�9�ã�H�W�N�\���P�H�W�y�G�\���P�D�Q�D�å�p�U�V�W�Y�D���N�Y�D�O�L�W�\���S�R�X�å�t�Y�D�Q�p���G�R���W�H�M���G�R�E�\���E�R�O�L���]�D�P�H�U�D�Q�p���O�H�Q���Q�D���R�G�V�W�U�i�Q�H�Q�L�H��
�S�U�R�E�O�p�P�R�Y���S�R�þ�D�V�����S�U�t�S�D�G�Q�H���D�å���S�R���X�N�R�Q�þ�H�Q�t���S�U�R�F�H�V�X���Y�ê�U�R�E�\���S�U�R�G�X�N�W�X�����0�H�W�y�G�D���4�)�'���V�D���D�S�O�L�N�X�M�H��
�X�å�� �S�U�L�� �V�D�P�R�W�Q�H�M�� �W�Y�R�U�E�H�� �N�R�Q�ã�W�U�X�N�þ�Q�p�K�R�� �Q�i�Y�U�K�X�� �Y�ê�U�R�E�\���� �Y �S�U�H�G�Y�ê�U�R�E�Q�H�M�� �H�W�D�S�H�� �S�U�t�S�U�D�Y�\��
a �S�O�i�Q�R�Y�D�Q�L�D���Y�ê�U�R�E�N�R�Y���D �S�U�R�F�H�V�R�Y���� �3�U�i�Y�H���Y �S�U�t�S�U�D�Y�Q�ê�F�K���I�i�]�D�F�K���V�D���V�N�U�ê�Y�D���Q�D�M�Y�l�þ�ã�t�� �S�R�W�H�Q�F�L�i�O��
�U�R�]�Y�R�M�D���N�Y�D�O�L�W�\�����0�H�W�y�G�D���S�U�H�G�V�W�D�Y�X�M�H���V�\�V�W�p�P�R�Y�ê���S�U�t�V�W�X�S���N �U�L�H�ã�H�Q�L�X���S�U�R�E�O�p�P�R�Y���N�Y�D�O�L�W�\�����0�D�W�H�L�G�H�V��
�������������â�X�U�L�Q�R�Y�i 2014). 
�&�L�H���R�P�� �4�)�'�� �M�H�� �Q�i�Y�U�K�� �D �N�R�Q�ã�W�U�X�N�F�L�D�� �W�D�N�p�K�R�� �Y�ê�U�R�E�N�X���� �N�W�R�U�ê�� �E�X�G�H�� �~�S�O�Q�H�� �]�R�G�S�R�Y�H�G�D�"��
�S�R�å�L�D�G�D�Y�N�i�P�� �]�i�N�D�]�Q�t�N�D���� �1�D�� �G�R�V�L�D�K�Q�X�W�L�H�� �W�R�K�W�R�� �F�L�H���D�� �M�H���S�R�W�U�H�E�Q�p���� �D�E�\�� �S�U�L�� �Q�i�Y�U�K�X�� �Y�ê�U�R�E�N�X��
�V�S�R�O�X�S�U�D�F�R�Y�D�O�� �W�t�P�� �R�G�E�R�U�Q�t�N�R�Y�� �] �U�{�]�Q�R�U�R�G�ê�F�K�� �R�E�O�D�V�W�t�� ���N�R�Q�ã�W�U�X�N�W�p�U���� �W�H�F�K�Q�R�O�y�J���� �N�Y�D�O�L�W�i�U����
�S�U�L�H�P�\�V�H�O�Q�ê���L�Q�å�L�Q�L�H�U�����S�U�D�F�R�Y�Q�t�N���P�D�U�N�H�W�L�Q�J�X�����I�L�Q�D�Q�F�L�t���D pod.)�����1�D���D�Q�D�O�ê�]�X���D �K�R�G�Q�R�W�H�Q�L�H���Y�]�"�D�K�R�Y��
�P�H�G�]�L�� �Q�D�Y�U�K�R�Y�D�Q�ê�P�L�� �Y�O�D�V�W�Q�R�V�"�D�P�L�� �Y�ê�U�R�E�N�X�� �D �S�R�å�L�D�G�D�Y�N�D�P�L�� �]�i�N�D�]�Q�t�N�R�Y�� �V�D�� �S�R�X�å�t�Y�D�� �V�~�V�W�D�Y�D��
�P�D�W�t�F���� �N�W�R�U�i�� �]�Q�i�]�R�U���X�M�H�� �N�R�U�H�O�D�þ�Q�p�� �]�i�Y�L�V�O�R�V�W�L���� �*�U�D�I�L�F�N�p�� �X�V�S�R�U�L�D�G�D�Q�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �P�D�W�t�F��
�S�U�L�S�R�P�t�Q�D���G�R�P�����S�U�H�W�R���V�D���S�R�X�å�t�Y�D���S�U�H���4�)�'���D�M���R�]�Q�D�þ�H�Q�L�H���Ä�'�R�P���N�Y�D�O�L�W�\�³�����0�D�W�H�L�G�H�V�������������� 
�0�H�W�y�G�D���4�)�'���M�H���N�R�P�S�O�H�[�Q�i���P�H�W�y�G�D���S�O�i�Q�R�Y�D�Q�L�D���D �U�L�H�ã�H�Q�L�D���]�O�H�S�ã�R�Y�D�Q�L�D���N�Y�D�O�L�W�\�����N�W�R�U�i���V�D���]�D�N�O�D�G�i��
�Q�D���ã�W�\�U�R�F�K���'�R�P�Rch kvality (obr. 1)�����S�U�L�þ�R�P���N�D�å�G�ê���P�i���L�Q�p���X�U�þ�H�Q�L�H���� 
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�.�R�Q�N�U�p�W�Q�H���L�G�H���R�����â�X�U�L�Q�R�Y�i�������������� 
1. Projektovanie �Y�ê�U�R�E�N�X�����4�)�'���,�� 
2. Projektovanie dielcov (QFD II) 
3. �3�U�R�M�H�N�W�R�Y�D�Q�L�H���Y�ê�U�R�E�Q�ê�F�K���S�U�R�F�H�V�R�Y�����4�)�'���,�,�,�� 
4. �3�U�R�M�H�N�W�R�Y�D�Q�L�H���Y�ê�U�R�E�Q�p�K�R���V�\�V�W�p�P�X�����4�)�'���,�9�� 

 
 
 
 
 
 
 
 
 

obr. 1  �â�W�Y�R�U�P�D�W�L�F�R�Y�ê���S�U�t�V�W�X�S���S�U�L���P�H�W�y�G�H QFD ���*�L�U�P�D�Q�R�Y�i����������) 
 

�ý�O�i�Q�R�N �V�D���]�D�P�H�U�L�D�Y�D���Q�D���S�U�Y�~���I�i�]�X���± �3�U�R�M�H�N�W�R�Y�D�Q�L�H���Y�ê�U�R�E�N�X�����,�G�H���R���Q�R�V�Q�~���I�i�]�X���P�H�W�y�G�\���4�)�'����
�S�U�H�W�R�å�H��ak �V�D�� �W�i�W�R�� �I�i�]�D�� �Q�H�Y�\�N�R�Q�i�� �G�{�V�O�H�G�Q�H���� �Q�H�V�S�O�Q�L�D�� �Q�D�V�O�H�G�X�M�~�F�H�� �I�i�]�\���R�þ�D�N�i�Y�D�Q�~�� �~�O�R�K�X����
�'�{�V�O�H�G�N�R�P���Q�H�G�{�V�O�H�G�Q�p�K�R���Y�\�S�U�D�F�R�Y�D�Q�L�D���S�U�Y�H�M���I�i�]�\���M�H���Y�ê�U�R�E�R�N�����R���N�W�R�U�ê���]�i�N�D�]�Q�t�F�L���Q�H�E�X�G�~���P�D�"��
�S�R�å�D�G�R�Y�D�Q�ê���]�i�X�M�H�P�� 
 
�0�$�7�(�5�,�È�/���$ �0�(�7�Ï�'�<  
 
�1�i�Y�U�K�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X�� �P�H�W�y�G�R�X�� �4�)�'�� �E�R�O�� �U�H�D�O�L�]�R�Y�D�Q�ê�� �Y priemyselnom podniku, 
�N�W�R�U�ê�� �M�H�� �]�D�P�H�U�D�Q�ê�� �Q�D�� �Y�ê�U�R�E�X�� �þ�H�U�S�D�F�t�F�K�� �D�J�U�H�J�i�W�R�Y�� �D �þ�H�U�S�D�F�H�M�� �W�H�F�K�Q�L�N�\�����6�D�P�R�W�Q�H�M�� �D�S�O�L�N�i�F�L�L��
�S�U�H�G�F�K�i�G�]�D�O�R���ã�W�~�G�L�X�P �R�G�E�R�U�Q�H�M���O�L�W�H�U�D�W�~�U�\�����N�W�R�U�i���V�D���]�D�P�H�U�L�D�Y�D�O�D���Q�D���G�H�I�L�Q�t�F�L�X���D postup QFD. Pri 
�Q�i�Y�U�K�X�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X�� �E�R�O�R��na zostavenie Domu kvality �U�H�D�O�L�]�R�Y�D�Q�ê�F�K�� �G�H�V�D�" 
�]�i�N�O�D�G�Q�ê�F�K�� �N�U�R�N�R�Y���� �N�W�R�U�p�� �V�~�� �X�Y�H�G�H�Q�p��a �S�R�S�t�V�D�Q�p�� �Q�D�� �R�E�U�i�]�N�X 2. V �U�i�P�F�L�� �P�H�W�y�G�\�� �4�)�'�� �E�R�O��
�P�H�G�]�L���]�i�N�D�]�Q�t�N�P�L���U�L�H�ã�H�Q�p�K�R���S�R�G�Q�L�N�X���X�V�N�X�W�R�þ�Q�H�Q�ê���H�P�S�L�U�L�F�N�ê �S�U�L�H�V�N�X�P���S�R�P�R�F�R�X���G�R�W�D�]�Q�t�N�D�� 
 
 

 

 

 

 

 

 

 

 

 

obr. 2  Postup zostavenia Domu kvality ���0�D�W�H�L�G�H�V���������������9�H�E�H�U���������������*�L�U�P�D�Q�R�Y�i����������) 
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4. �2�S�W�L�P�D�O�L�]�i�F�L�D���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y��
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�U�R�]�S�U�D�F�R�Y�D�Q�p���Y ���D�O�ã�H�M���I�i�]�H. 

 

�,�
@

���
��/

�^
�<

�K
���

W
�K

���
E

�/�
<�

h
 

�,�@�����/�^�<�K���•���<���•�E�1�<�� 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
30 

 

 
1. �=�E�H�U���S�R�W�U�H�E�Q�ê�F�K���L�Q�I�R�U�P�i�F�L�t���R �S�R�å�L�D�G�D�Y�N�i�F�K���]�i�N�D�]�Q�t�N�D���Q�D���Q�R�Y�ê���þ�H�U�S�D�F�t���D�J�U�H�J�i�W 

 
�3�U�Y�ê�P�� �N�U�R�N�R�P�� �S�U�L�� �V�W�D�Y�E�H�� �'�R�P�X�� �N�Y�D�O�L�W�\�� �M�H�� �L�G�H�Q�W�L�I�L�N�R�Y�D�Q�L�H�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�D���� �-�H�G�Q�R�W�O�L�Y�p��
�S�R�å�L�D�G�D�Y�N�\, �S�R�W�U�H�E�Q�p�� �S�U�H�� �Y�ê�Y�R�M�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X, �E�R�O�L�� �]�t�V�N�D�Q�p�� �G�R�W�D�]�Q�t�N�R�Y�R�X��
�I�R�U�P�R�X���� �'�R�W�D�]�Q�t�N���E�R�O���Y�\�W�Y�R�U�H�Q�ê������ �þ�O�H�Q�Q�ê�P���W�t�P�R�P���R�G�E�R�U�Q�t�N�R�Y�����N�W�R�U�t�� �]�R�G�S�R�Y�H�G�D�O�L���]�D���V�D�P�R�W�Q�ê��
�S�U�L�H�E�H�K�� �U�H�D�O�L�]�i�F�L�H�� �P�H�W�y�G�\�� �4�)�'�� �S�U�L�� �Q�i�Y�U�K�X�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �1�D�� �]�i�N�O�D�G�H��
spracovania �R�G�S�R�Y�H�G�t���] 85-�W�L�F�K���G�R�W�D�]�Q�t�N�R�Y�����N�W�R�U�p���E�R�O�L���U�R�]�S�R�V�O�D�Q�p���S�R�W�H�Q�F�L�R�Q�i�O�Q�\�P���]�i�N�D�]�Q�t�N�R�P��
���H�Q�H�U�J�H�W�L�F�N�p�� �S�R�G�Q�L�N�\ na Slovensku, v �ý�H�V�N�H�M�� �U�H�S�X�E�O�L�N�H�� �D �Y�� �0�D���D�U�V�N�X���� �E�R�O�R�� �L�G�H�Q�W�L�I�L�N�R�Y�D�Q�ê�F�K��
������ �S�R�å�L�D�G�D�Y�L�H�N �]�i�N�D�]�Q�t�N�D. �'�R�W�D�]�Q�t�N�� �W�D�N�W�L�H�å�� �R�E�V�D�K�R�Y�D�O�� �E�R�G�R�Y�p�� �R�K�R�G�Q�R�W�H�Q�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K��
�S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�D���� �D�N�R�� �D�M�� �S�R�U�R�Y�Q�D�Q�L�H�� �S�O�Q�H�Q�L�D�� �W�ê�F�K�W�R�� �S�R�å�L�D�G�D�Y�L�H�N��u konkurencie. Tieto 
�E�R�G�\���V�~���V�S�U�D�F�R�Y�D�Q�p���D �S�R�S�t�V�D�Q�p���Y krokoch 2 a 5.  

2. �8�U�þ�H�Q�L�H���Y�i�K�\���M�H�G�Q�R�W�O�L�Y�ê�F�K���S�R�å�L�D�G�D�Y�L�H�N 
 

V druhom �N�U�R�N�X���V�D���X�U�þ�X�M�H���G�{�O�H�å�L�W�R�V�" �]�i�N�D�]�Q�t�F�N�\�F�K���S�R�å�L�D�G�D�Y�L�H�N. �6�W�D�Q�R�Y�H�Q�L�H���Y�i�K���M�H�G�Q�R�W�O�L�Y�ê�P��
�S�R�å�L�D�G�D�Y�N�i�P�� �M�H�� �S�R�W�U�H�E�Q�p�� �S�U�L�� �X�U�þ�R�Y�D�Q�t �S�U�L�R�U�t�W�� �S�U�L���S�O�i�Q�R�Y�D�Q�t�� �N�Y�D�O�L�W�\�� �± �~�V�L�O�L�H�� �V�D��koncentruje na 
�G�{�O�H�å�L�W�p�� �D�N�W�L�Y�L�W�\. �-�H�� �Q�H�H�I�H�N�W�t�Y�Q�H�� �]�O�H�S�ã�R�Y�D�"�� �S�D�U�D�P�H�W�U�H���� �N�W�R�U�p�� �Q�L�H�� �V�~�� �S�U�H�� �]�i�N�D�]�Q�t�N�D�� �G�{�O�H�å�L�W�p����
�S�R�S�U�t�S�D�G�H�� �R nich ani nevie ���'�U�D�K�R�W�V�N�ê��2003). �'�R�W�D�]�Q�t�N�� �]�D�V�O�D�Q�ê�� �]�i�N�D�]�Q�t�N�R�P�� �R�E�V�D�K�R�Y�D�O��aj 
�K�R�G�Q�R�W�L�D�F�X�� �ã�N�i�O�X�� �R�G�� ��-������ �������� �M�H�� �Q�D�M�Y�\�ã�ã�L�D�� �Y�i�K�D������ �Q�D�� �]�i�N�O�D�G�H�� �N�W�R�U�H�M�� �P�R�K�O�L �]�i�N�D�]�Q�t�F�L�� �S�U�L�U�D�G�L�"��
�Y�i�K�X���G�{�O�H�å�L�W�R�V�W�L���V�Y�R�M�L�F�K���S�R�å�L�D�G�D�Y�L�H�N���Q�D���Q�R�Y�ê���þ�H�U�S�D�F�t���D�J�U�H�J�i�W���� 
 

3. �)�R�U�P�X�O�i�F�L�D���Wechnick�ê�F�K���S�D�U�D�P�H�W�U�R�Y �Q�R�Y�p�K�R���þ�H�U�S�D�F�L�H�K�R���D�J�U�H�J�i�W�X�����N�W�R�U�p���]�R�G�S�R�Y�H�G�D�M�~��
�S�R�å�L�D�G�D�Y�N�i�P���]�i�N�D�]�Q�t�N�D 
 

V tomto bode D�R�P�X���N�Y�D�O�L�W�\���V�D���V�W�D�Q�R�Y�X�M�~ �W�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���Q�D���Y�ê�U�R�E�R�N�����S�U�L�þ�R�P �P�X�V�L�D���E�\�"��
�S�U�L�D�P�\�P���R�E�U�D�]�R�P���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�D�����7�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���V�~���D�W�U�L�E�~�W�\���R �S�U�R�G�X�N�W�H�����N�W�R�U�p��
�M�H�� �P�R�å�Q�p�� �P�H�U�D�"�� �D �Q�D�� �]�i�N�O�D�G�H�� �N�W�R�U�ê�F�K�� �V�D�� �S�R�G�Q�L�N�� �P�{�å�H porov�Q�i�Y�D�"�� �V konkurenciou 
���â�X�U�L�Q�R�Y�i 2014). �7�t�P�� �R�G�E�R�U�Q�t�N�R�Y�� �V�N�~�P�D�Q�p�K�R�� �S�U�L�H�P�\�V�H�O�Q�p�K�R�� �S�R�G�Q�L�N�X�� �X�U�þ�L�O�� �Q�D���]�i�N�O�D�G�H��
�E�U�D�L�Q�V�W�R�U�P�L�Q�J�X�� ������ �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y�� �D �Y�O�D�V�W�Q�R�V�W�t�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �Q�D��
�]�i�N�O�D�G�H���N�W�R�U�ê�F�K���M�H���P�R�å�Q�p���Y�\�N�R�Q�i�Y�D�"���P�H�U�D�Q�L�H���V �N�R�Q�N�X�U�H�Q�þ�Q�ê�P�L���V�S�R�O�R�þ�Q�R�V�"�D�P�L. 
 

4. �2�S�W�L�P�D�O�L�]�i�F�L�D���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y���Y�ê�U�R�E�N�X�����U�H�V�S�����V�P�H�U���]�O�H�S�ã�H�Q�L�D 
 

�3�U�H���N�D�å�G�ê���W�H�F�K�Q�L�F�N�ê���S�D�U�D�P�H�W�H�U���V�D���G�H�I�L�Q�X�M�H���V�P�H�U���]�O�H�S�ã�H�Q�L�D���� �N�W�R�U�ê���Y�\�S�R�Y�H�G�i�� �R �W�R�P���� �þ�L���V�D���P�i��
�S�R�G�Q�L�N���X�V�L�O�R�Y�D�"���R �]�Y�ê�ã�H�Q�L�H���D�O�H�E�R���]�Q�t�å�H�Q�L�H���G�D�Q�p�K�R���S�D�U�D�P�H�W�U�D ���â�X�U�L�Q�R�Y�i��2014).                       
 

5. �9�]�i�M�R�P�Q�p�� �V�~�Y�L�V�O�R�V�W�L�� �P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�D�P�L�� �]�i�N�D�]�Q�t�N�D�� �D �W�H�F�K�Q�L�F�N�ê�P�L�� �Y�O�D�V�W�Q�R�V�"�D�P�L��
�Y�ê�U�R�E�N�X 
 

�7�i�W�R���þ�D�V�"���'�R�P�X���N�Y�D�O�L�W�\ �S�D�W�U�t���P�H�G�]�L���M�H�K�R���K�O�D�Y�Q�p���þ�D�V�W�L�����9�\�å�D�G�X�M�H���V�L���E�R�K�D�W�p���R�G�E�R�U�Q�p���V�N�~�V�H�Q�R�V�W�L��
�þ�O�H�Q�R�Y���W�t�P�X���D �M�H���S�R�P�H�U�Q�H���þ�D�V�R�Y�R���Q�i�U�R�þ�Q�i�����ý�O�H�Q�R�Y�L�D���W�t�P�X���X�U�þ�X�M�~���W�]�Y�����Ä�,�Q�W�H�Q�]�L�W�X���Y�]�"�D�K�X�³ medzi 
�S�R�å�L�D�G�D�Y�N�D�P�L�� �]�i�N�D�]�Q�t�N�D�� �D �W�H�F�K�Q�L�F�N�ê�P�L�� �S�D�U�D�P�H�W�U�D�P�L�� �Y�ê�U�R�E�N�X, a �W�R�� �Q�D�� �]�i�N�O�D�G�H�� �þ�t�V�H�O�Q�p�K�R��
�Y�\�M�D�G�U�H�Q�L�D���� �S�U�L�þ�R�P�� �S�O�D�W�t���� ���� �± �V�O�D�E�i�� �]�i�Y�L�V�O�R�V�"���� ���� �± �S�U�L�H�P�H�U�Q�i�� �]�i�Y�L�V�O�R�V�"���� ���� �± �V�L�O�Q�i�� �]�i�Y�L�V�O�R�V�"�� 
Z �G�{�Y�R�G�X�� �S�U�H�K���D�G�Q�R�V�W�L�� �V�D�� �Q�D�� �Y�\�M�D�G�U�H�Q�L�H�� �Y�]�i�M�R�P�Q�ê�F�K�� �Y�]�"�D�K�R�Y�� �S�R�X�å�t�Y�D�M�~�� �V�\�P�E�R�O�\��
(�û �± 1 bod���| �± 3 body, �” �± 9 bodov). �9�\�S�O�Q�H�Q�t�P���N�R�U�H�O�D�þ�Q�H�M���P�D�W�L�F�H���V�D���]�i�U�R�Y�H�����D�Q�D�O�\�]�X�M�H���Y�S�O�\�Y��
�Y�]�i�M�R�P�Q�p�K�R�� �S�{�V�R�E�H�Q�L�D�� �U�{�]�Q�\�F�K�� �Y�O�D�V�W�Q�R�V�W�t�� �Y�ê�U�R�E�N�X���� �3�U�i�]�G�Q�H���U�L�D�G�N�\�� �D �U�L�D�G�N�\�� �V�R�� �V�O�D�E�ê�P��
�Y�]�"�D�K�R�P���X�N�D�]�X�M�~�����å�H���G�D�Q�i���S�R�å�L�D�G�D�Y�N�D���Q�H�E�X�G�H���V�S�O�Q�H�Q�i���D �S�U�H�W�R���M�H���S�R�W�U�H�E�Q�p �G�R���P�D�W�L�F�H���G�R�S�O�Q�L�"��
�L�Q�~���Y�O�D�V�W�Q�R�V�"���Y�ê�U�R�E�N�X�����N�W�R�U�i���]�D�E�H�]�S�H�þ�t���V�S�O�Q�H�Q�L�H���ã�S�H�F�L�I�L�N�R�Y�D�Q�H�M���S�R�å�L�D�G�D�Y�N�\�����0�D�W�H�L�G�H�V 2006). 
 

6. �2�K�R�G�Q�R�W�H�Q�L�H���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�D���Y �S�R�U�R�Y�Q�D�Q�t���V konkurenciou 
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�.�D�å�G�i���V�S�R�O�R�þ�Q�R�V�"���E�\���P�D�O�D���Y�H�G�L�H�" �D�N�R���]�i�N�D�]�Q�t�N���Y�Q�t�P�D���M�H�M���S�U�R�G�X�N�W���Y �S�R�U�R�Y�Q�D�Q�t���V konkurenciou. 
�7�H�Q�W�R�� �S�U�R�E�O�p�P�� �U�L�H�ã�L�� �S�L�D�W�\�� �E�R�G�� �'�R�P�X�� �N�Y�D�O�L�W�\���� �N�G�H��sa �]�i�N�D�]�Q�t�F�L�� �]�D�P�H�U�L�D�Y�D�M�~�� �Q�D�M�P�l�� �Q�D��
hodnotenie plnenia �S�R�å�L�D�G�D�Y�L�H�N�� �D�N�R �V�S�R���D�K�O�L�Y�R�V�"�� �S�U�R�G�X�N�W�X���� �F�H�Qa �]�D�U�L�D�G�H�Q�L�D���� �Q�i�K�U�D�G�Q�p�� �G�L�H�O�\��
a dodacia lehota u konkurencie���� �-�H�� �V�D�P�R�]�U�H�M�P�R�V�"�R�X���� �å�H�� �N�D�å�G�i�� �S�R�å�L�D�G�D�Y�N�D�� �]�i�N�D�]�Q�t�N�D�� �V�D��
�K�R�G�Q�R�W�t�� �V�D�P�R�V�W�D�W�Q�H���� �=�i�N�D�]�Q�t�F�L�� �V�N�~�P�D�Q�p�K�R�� �S�R�G�Q�L�N�X���P�D�O�L�� �P�R�å�Q�R�V�"��v �G�R�W�D�]�Q�t�N�X�� �X�Y�L�H�V�"�� �G�Y�R�F�K��
�M�H�K�R�� �Q�D�M�Y�l�þ�ã�t�F�K�� �N�R�Q�N�X�U�H�Q�W�R�Y���� �1�i�V�O�H�G�Q�H�� �R�K�R�G�Q�R�W�L�O�L�� �P�L�H�U�X�� �X�V�S�R�N�R�M�H�Q�L�D�� �V�Y�R�M�L�F�K�� �S�R�å�L�D�G�D�Y�L�H�N u 
�N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K���Y�ê�U�R�E�N�Rv v �S�R�U�R�Y�Q�D�Q�t���V �Y�ê�U�R�E�N�R�P���V�N�~�P�D�Q�p�K�R���S�R�G�Q�L�N�X�� 
 

7. �2�K�R�G�Q�R�W�H�Q�L�H���W�H�F�K�Q�L�F�N�ê�F�K���Y�O�D�V�W�Q�R�V�W�t���D �S�D�U�D�P�H�W�U�R�Y���Y�ê�U�R�E�N�X���X konkurencie 
 

V �ã�L�H�V�W�R�P���N�U�R�N�X���V�~���þ�O�H�Q�P�L���W�t�P�X���S�R�U�R�Y�Q�i�Y�D�Q�p���W�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K���Y�ê�U�R�E�N�R�Y����
�=�t�V�N�D�"�� �G�R�V�W�D�W�R�þ�Q�p���L�Q�I�R�U�P�i�F�L�H���R �N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K���Y�ê�U�R�E�N�R�F�K���S�U�H�G�V�W�D�Y�X�M�H���]�O�R�å�L�W�ê���S�U�R�F�H�V�����N�H���å�H��
�N�D�å�G�i�� �V�S�R�O�R�þ�Q�R�V�"�� �V�L�� �Y�H���P�L�� �G�R�E�U�H�� �F�K�U�i�Q�L�� �V�Y�R�M�H�� �Ä�N�Q�R�Z-�K�R�Z�³���� �ý�O�H�Q�R�Y�L�D�� �W�t�P�X�� �W�D�N�� �S�U�D�F�X�M�~�� �O�H�Q��
s �G�R�V�W�X�S�Q�ê�P�L, �S�R�S�U�t�S�D�G�H���R�G�K�D�G�R�Y�D�Q�ê�P�L���S�D�U�D�P�H�W�U�D�P�L���N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K���Y�ê�U�R�E�N�R�Y�� 
 

8. �.�R�U�H�O�i�F�L�D���P�H�G�]�L���M�H�G�Q�R�W�O�L�Y�ê�P�L���W�H�F�K�Q�L�F�N�ê�P�L���Y�O�D�V�W�Q�R�V�"�D�P�L���Y�ê�U�R�E�N�X�� 
 

V �W�H�M�W�R���þ�D�V�W�L���'�R�P�X���N�Y�D�O�L�W�\���M�H���V�N�~�P�D�Q�i���N�R�U�H�O�i�F�L�D���P�H�G�]�L���M�H�G�Q�R�W�O�L�Y�ê�P�L���W�H�F�K�Q�L�F�N�ê�P�L���Y�O�D�V�W�Q�R�V�"�D�P�L��
�Y�ê�U�R�E�N�X�����.�R�U�H�O�i�F�L�X���X�U�þ�X�M�~���þ�O�H�Q�R�Y�L�D���R�G�E�R�U�Q�p�K�R���W�t�P�X�����N�W�R�U�t���P�D�M�~���]�L�V�W�L�", �þ�L���V�D���M�H�G�Q�R�W�O�L�Y�p���S�D�U�D�P�H�W�U�H��
�Y�ê�U�R�E�N�X�� �Q�D�Y�]�i�M�R�P�� �R�Y�S�O�\�Y���X�M�~�� �S�R�]�L�W�t�Y�Q�H �Ä���³ ���]�O�H�S�ã�H�Q�L�H�� �M�H�G�Q�p�K�R�� �S�D�U�D�P�H�W�U�D�� �P�i�� �]�D�� �Q�i�V�O�H�G�R�N��
�]�O�H�S�ã�H�Q�L�H�� �G�U�X�K�p�K�R�� �S�D�U�D�P�H�W�U�D���� �D�O�H�E�R�� �Q�H�J�D�W�t�Y�Q�H �Ä-�³ ���]�O�H�S�ã�H�Q�L�H�� �M�H�G�Q�p�K�R�� �S�D�U�D�P�H�W�U�D�� �P�i�� �]�D��
�Q�i�V�O�H�G�R�N���]�K�R�U�ã�H�Q�L�H���G�U�X�K�p�K�R���S�D�U�D�P�H�W�U�D�������9�ê�V�O�H�G�N�\���V�D���]�D�S�L�V�X�M�~���G�R���W�U�R�M�X�K�R�O�Q�t�N�R�Y�H�M���P�D�W�L�F�H�����N�W�R�U�i��
tvor�t���S�R�P�\�V�H�O�Q�~���V�W�U�H�F�K�X��Domu kvality.  
 

9. �8�U�þ�H�Q�L�H���D�E�V�R�O�~�W�Q�H�K�R���D �U�H�O�D�W�t�Y�Q�H�K�R���Y�ê�]�Q�D�P�X���W�H�F�K�Q�L�F�N�ê�F�K���S�R�å�L�D�G�D�Y�L�H�N 
 

V predposlednom �N�U�R�N�X�� �'�R�P�X�� �N�Y�D�O�L�W�\�� �V�D�� �Y�\�S�R�þ�t�W�D�� �D�E�V�R�O�~�W�Q�D�� �G�{�O�H�å�L�W�R�V�"�� �S�U�H�� �N�D�å�G�ê�� �M�H�G�H�Q��
�S�D�U�D�P�H�W�H�U�����9�ê�V�O�H�G�N�R�P���M�H���þ�t�V�H�O�Q�i���K�R�G�Q�R�W�D�����N�W�R�U�i���S�U�H�G�V�W�D�Y�X�M�H���V�~�þ�H�W���M�H�G�Q�R�W�O�L�Y�ê�F�K���V�~�þ�L�Q�R�Y���P�H�G�]�L����
�Y�i�K�R�X���S�R�å�L�D�G�D�Y�N�\���]�i�N�D�]�Q�t�N�D���D���L�Q�W�H�Q�]�L�W�R�X���Y�]�"�D�K�X ���â�X�U�L�Q�R�Y�i����������). 
�3�R�V�W�X�S�� �N�Y�D�Q�W�L�W�D�W�t�Y�Q�H�K�R�� �Y�\�K�R�G�Q�R�W�H�Q�L�D�� �'�R�P�X�� �N�Y�D�O�L�W�\�� �M�H�� �P�R�å�Q�p�� �Y�\�O�H�S�ã�L�"�� �S�R�G�U�R�E�Q�H�M�ã�t�P��
�K�R�G�Q�R�W�H�Q�t�P�� �Y�i�K�\�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�R�Y���� �Y�� �N�W�R�U�ê�F�K�� �M�H���P�R�å�Q�p�� �]�R�K���D�G�Q�L�"�� �D�M�� �S�R�W�U�H�E�X�� �D�N�W�L�Y�t�W��
�]�O�H�S�ã�R�Y�D�Q�L�D�� �]�D�P�H�U�D�Q�ê�F�K�� �Q�D�� �S�O�Q�H�Q�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N��(Gi�U�P�D�Q�R�Y�i 2009). �.�R�Q�N�U�p�W�Q�H��
ide o �Y�L�D�F�H�U�R���Y�ê�S�R�þ�W�R�Y�����D to (No�Y�R�W�Q�ê���������������*�L�U�P�D�Q�R�Y�i����������): 
 

�x Koeficient �S�O�i�Q�R�Y�D�Q�p�K�R���]�O�H�S�ã�H�Q�L�D �S�R�å�L�D�G�D�Y�N�\ 
 

Miera �S�O�i�Q�R�Y�D�Q�p�K�R���]�O�H�S�ã�H�Q�L�D���M�H���G�D�Q�i���S�R�P�H�U�R�P���S�O�i�Q�R�Y�D�Q�p�K�R���K�R�G�Q�R�W�H�Q�L�D���S�O�Q�H�Q�L�D���S�R�å�L�D�G�D�Y�N�\��
k �V�N�X�W�R�þ�Q�p�P�X���K�R�G�Q�R�W�H�Q�L�X�� 
 

�n�• 
L
�| �•

�z�•
 

 
�S�U�L�þ�R�P�� Pi �± �K�R�G�Q�R�W�H�Q�L�H�����N�W�R�U�p �S�U�L���S�O�Q�H�Q�t���X�U�þ�L�W�H�M���S�R�å�L�D�G�D�Y�N�\ chce �V�S�R�O�R�þ�Q�R�V�"���G�R�V�L�D�K�Q�X�" 

(�V�W�X�S�Q�L�F�D���R�G�������D�å���������S�U�L�þ�R�P�������M�H���Q�D�M�O�H�S�ã�L�H���S�O�Q�H�Q�L�H���S�R�å�L�D�G�D�Y�L�H�N��, 
 Ni �± �D�N�W�X�i�O�Q�H���K�R�G�Q�R�W�H�Q�L�H���S�O�Q�H�Q�L�D���X�U�þ�L�W�H�M���S�R�å�L�D�G�D�Y�N�\   

(stupnica �����D�å���������S�U�L�þ�R�P�������M�H���Q�D�M�O�H�S�ã�L�H���S�O�Q�H�Q�L�H���S�R�å�L�D�G�D�Y�L�H�N��. 
 

                                        
�x �$�E�V�R�O�~�W�Q�D���G�{�O�H�å�L�W�R�V�" �S�R�å�L�D�G�D�Yiek 
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�9�\�Q�i�V�R�E�H�Q�t�P���W�U�R�F�K���N�U�L�W�p�U�L�t�����V�W�X�S���D���G�{�O�H�å�L�W�R�V�W�L���S�R�å�L�D�G�D�Y�N�\�����N�R�H�I�L�F�L�H�Q�W�X���S�O�i�Q�R�Y�D�Q�p�K�R���]�O�H�S�ã�H�Q�L�D��
�D���N�R�H�I�L�F�L�H�Q�W�X���Y�S�O�\�Y�X���Q�D���S�U�H�G�D�M�Q�R�V�"�����V�D���V�W�D�Q�R�Y�t���D�E�V�R�O�~�W�Q�D���Y�i�K�D���M�H�G�Q�R�W�O�L�Y�ê�F�K���S�R�å�L�D�G�D�Y�L�H�N���S�R�G���D��
�Y�]�"�D�K�X�� 
 

�p�• 
L �m�•�ä�n�•�ä�o�• 
 
p�U�L�þ�R�P�� Ai �± �V�W�X�S�H�����G�{�O�H�å�L�W�R�V�W�L���S�R�å�L�D�G�D�Y�N�\, 
  Bi �± koeficient �S�O�i�Q�R�Y�D�Q�p�K�R���]�O�H�S�ã�H�Q�L�D���S�R�å�L�D�G�D�Y�N�\�� 

Ci �± �N�R�H�I�L�F�L�H�Q�W���Y�S�O�\�Y�X���Q�D���S�U�H�G�D�M�Q�R�V�"���S�U�R�G�X�N�W�X  ���V�L�O�Q�ê���Y�S�O�\�Y���Q�D���S�U�H�G�D�M�Q�R�V�"���Y�ê�U�R�E�N�X 
�Q�D�G�R�E�~�G�D���K�R�G�Q�R�W�X��1,5; stredn�ê���Y�S�O�\�Y���Q�D���S�U�H�G�D�M�Q�R�V�"���Y�ê�U�R�E�N�X �Q�D�G�R�E�~�G�D���K�R�G�Q�R�W�X��
1�������D���P�L�Q�L�P�i�O�Q�\���Y�S�O�\�Y���Q�D�G�R�E�~�G�D���K�R�G�Q�R�W�X������ 

 
�x �5�H�O�D�W�t�Y�Q�D���G�{�O�H�å�L�W�R�V�"���S�R�å�L�D�G�D�Y�L�H�N 

 
�6�W�D�Q�R�Y�H�Q�p���K�R�G�Q�R�W�\�� �D�E�V�R�O�~�W�Q�\�F�K���Y�i�K���S�R�å�L�D�G�D�Y�L�H�N���V�D�� �Q�i�V�O�H�G�Q�H �S�U�H�S�R�þ�t�W�D�M�~���Q�D���U�H�O�D�W�t�Y�Q�H�� �Y�i�K�\��
�Y�\�M�D�G�U�H�Q�p���Y���S�H�U�F�H�Q�W�i�F�K�����N�W�R�U�p���F�K�D�U�D�N�W�H�U�L�]�X�M�~���Y�ê�]�Q�D�P���M�H�G�Q�R�W�O�L�Y�ê�F�K���S�R�å�L�D�G�D�Y�L�H�N�� 
 

�q�• 
L
�p�•

�Ã �p�•
�”
�•�@
Ú

���ä
Ú
Ù
Ù 

 

�S�U�L�þ�R�P�� n �± �M�H���F�H�O�N�R�Y�ê���S�R�þ�H�W���S�R�å�L�D�G�D�Y�L�H�N 
 
�9�� ���D�O�ã�H�M�� �I�i�]�H�� �V�S�U�D�F�R�Y�D�Q�L�D�� �V�D�� �S�U�H�� �E�X�Q�N�\�� �P�D�W�L�F�R�Y�p�K�R�� �G�L�D�J�U�D�P�X���� �N�G�H�� �E�R�O�D�� �]�L�V�W�H�Q�i�� �]�i�Y�L�V�O�R�V�"��
�P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�D�P�L�� �]�i�N�D�]�Q�t�N�R�Y�� �D�� �]�Q�D�N�R�P�� �N�Y�D�O�L�W�\�� �Y�ê�U�R�E�N�X���� �Y�\�S�R�þ�t�W�D�� �V�~�þ�L�Q�� �þ�t�V�H�O�Q�p�K�R��
�N�R�H�I�L�F�L�H�Q�W�X���Y�\�M�D�G�U�X�M�~�F�H�K�R���P�L�H�U�X���]�i�Y�L�V�O�R�V�W�L�������������������D���U�H�O�D�W�t�Y�Q�H�M���Y�i�K�\���S�R�å�L�D�G�D�Y�N�\  (Sij): 

 
�•�•�•
L �‘ �•�•�ä�q�• 

 
�S�U�L�þ�R�P�� kij �± �M�H�� �N�R�H�I�L�F�L�H�Q�W�� �Y�\�M�D�G�U�X�M�~�F�L�� �Ä�L�Q�W�H�Q�]�L�W�X�� �Y�]�"�D�K�X�³�� �������������� �P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�X�� �Ä�L�³��

a parametrom �Ä�M�³�� 
 

�x �$�E�V�R�O�~�W�Q�D���G�{�O�H�å�L�W�R�V�"��parametrov 
 

�9�\�S�R�þ�t�W�D�Q�p���K�R�G�Q�R�W�\���V�~�þ�L�Q�X���6ij �F�K�D�U�D�N�W�H�U�L�]�X�M�~���G�{�O�H�å�L�W�R�V�"���M�H�G�Q�R�W�O�L�Y�ê�F�K���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y 
�Y�R�� �Y�]�"�D�K�X�� �N�� �S�O�Q�H�Q�L�X�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�D���D�� �]�D�]�Q�D�P�H�Q�i�Y�D�M�~�� �V�D�� �G�R�� �G�U�X�K�H�M��
�S�R�O�R�Y�L�F�H�� �S�U�L�V�O�~�F�K�D�M�~�F�L�F�K�� �E�X�Q�L�H�N���� �3�U�H�� �M�H�G�Q�R�W�O�L�Y�p��parametre sa potom �V�W�D�Q�R�Y�L�D�� �V�~�þ�W�\�� �W�ê�F�K�W�R��
�V�~�þ�L�Q�R�Y�� 
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�”

�•�@
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�x �5�H�O�D�W�t�Y�Q�D �G�{�O�H�å�L�W�R�V�"���S�D�U�D�P�H�W�U�R�Y 

 
�5�H�O�D�W�t�Y�Q�D���G�{�O�H�å�L�W�R�V�"���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y �Y�ê�U�R�E�N�X���M�H���G�D�Q�i���Y�]�"�D�K�R�P�� 
 

�‚ �• 
L
�†�•

�Ã �†�•
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�•�@
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Ú
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�S�U�L�þ�R�P�� m �± �S�R�þ�H�W���S�D�U�D�P�H�W�U�R�Y 
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10. �9�ê�E�H�U���N�U�L�W�L�F�N�ê�F�K���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y���D �Y�O�D�V�W�Q�R�V�W�t���Y�ê�U�R�E�N�X�����N�W�R�U�p���E�X�G�~���U�R�]�S�U�D�F�R�Y�D�Q�p��
v ���D�O�ã�H�M���I�i�]�H 
 

�1�D���]�i�N�O�D�G�H���Y�\�S�R�þ�t�W�D�Q�ê�F�K���K�R�G�Q�{�W��ako aj �Y�H�G�R�P�R�V�W�t���D �S�U�D�N�W�L�F�N�ê�F�K���V�N�~�V�H�Q�R�V�W�L���þ�O�H�Q�R�Y���R�G�E�R�U�Q�p�K�R��
�W�t�P�X�� �V�D�� �X�U�þ�L�D���N�U�L�W�L�F�N�p�� �W�H�F�K�Q�L�F�N�p�� �S�D�U�D�P�H�W�U�H�� �D�� �Y�O�D�V�W�Q�R�V�W�L�� �Y�ê�U�R�E�N�X���� �'�U�X�K�i�� �I�i�]�D�� �P�H�W�y�G�\�� �4�)�'�� �± 
Projektovanie dielov, �Y�\�F�K�i�G�]�D�� �K�O�D�Y�Q�H�� �] �N�U�L�W�L�F�N�ê�F�K�� �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y�� �Q�D�Y�U�K�R�Y�D�Q�p�K�R��
�Y�ê�U�R�E�N�X �G�H�I�L�Q�R�Y�D�Q�ê�F�K���Y �S�U�Y�H�M���I�i�]�H�����N�W�R�U�p���W�Y�R�U�L�D���Y�V�W�X�S�Q�p���~�G�D�M�H���S�U�L���S�O�i�Q�R�Y�D�Q�t���S�R�å�L�D�G�D�Y�L�H�N���N�Y�D�O�L�W�\��
�Q�D���M�H�G�Q�R�W�O�L�Y�p���V�~�þ�L�D�V�W�N�\�����0�D�W�H�L�G�H�V 2006). 
 

�9�é�6�/�(DKY A DISKUSIA 

�3�U�Y�ê�P���N�U�R�N�R�P���P�H�W�y�G�\���4�)�'���M�H���L�G�H�Q�W�L�I�L�N�i�F�L�D���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�D�����,�G�H���R �Q�D�M�G�{�O�H�å�L�W�H�M�ã�L�X���þ�D�V�"��
�S�U�Y�H�M�� �I�i�]�\�� �'�R�P�X�� �N�Y�D�O�L�W�\���� �S�U�H�W�R�� �M�H�� �Y�H���P�L�� �G�{�O�H�å�L�W�p�� �Y�H�Q�R�Y�D�"�� �]�E�H�U�X�� �D �V�S�U�D�F�R�Y�D�Q�L�X�� �]�t�V�N�D�Q�ê�F�K��
�L�Q�I�R�U�P�i�F�L�t�� �]�Y�ê�ã�H�Q�~�� �S�R�]�R�U�Q�R�V�"�� �3�R�å�L�D�G�D�Y�N�\�� �]�i�N�D�]�Q�t�N�D�� �S�U�H�� �~�þ�H�O�\�� �Y�ê�Y�R�M�D�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R��
�D�J�U�H�J�i�W�X���E�R�O�L���]�t�V�N�D�Q�p���G�R�W�D�]�Q�t�N�R�Y�R�X���I�R�U�P�R�X�����9 �W�D�E�X���N�H �����V�~���X�Y�H�G�H�Q�p���S�R�å�L�D�G�D�Y�N�\���]�i�N�D�]�Q�t�N�R�Y����
�N�W�R�U�p�� �V�~�� �]�R�U�D�G�H�Q�p�� �S�R�G���D�� �S�U�L�G�H�O�H�Q�H�M�� �Y�i�K�\�� �G�{�O�H�å�L�W�R�V�W�L�� �R�G�� ���� �S�R�� �������� �S�U�L�þ�R�P�� ������ �S�U�H�G�V�W�D�Y�X�M�H��
�Q�D�M�G�{�O�H�å�L�W�H�M�ã�L�X���Y�i�K�X �S�U�H���]�i�N�D�]�Q�t�N�D. �'�D�Q�p���S�R�å�L�D�G�D�Y�N�\���E�R�O�L���S�U�H���L�F�K���O�H�S�ã�L�H���V�S�U�D�F�R�Y�D�Q�L�H���U�R�]�G�H�O�H�Q�p��
�G�R���W�U�R�F�K���K�O�D�Y�Q�ê�F�K���V�N�X�S�t�Q�� 

1. �Q�D�M�Y�\�ã�ã�L�D �Y�i�K�D 9-10 bodov 
2. �V�W�U�H�G�Q�i���Y�i�K�D  7-8 bodov 
3. �Q�t�]�N�D���Y�i�K�D  1-6 bodov. 

 
tab. 1  �5�R�]�G�H�O�H�Q�L�H���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�R�Y���S�R�G���D���Y�i�K�\���G�{�O�H�å�L�W�R�V�W�L�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H�� 

�W�K�•�/�������s�<�z���•���<���•�E�1�<�K�s���^ �s�z�^�K�<�K�h���s���,�K�h �s���,�����õ-10 
�&�H�Q�R�Y�i���U�H�O�i�F�L�D���þ�H�U�S�D�F�L�H�K�R���D�J�U�H�J�i�W�X 10 
�6�S�R���D�K�O�L�Y�R�V�"���]�D�U�L�D�G�H�Q�L�D�����N�Y�D�O�L�W�D�����S�O�\�Q�X�O�i���S�U�H�Y�i�G�]�N�D�� 9 
�W�K�•�/�������s�<�z���•���<���•�E�1�<�K�s���^�K���^�d�Z�����E�K�h���s���,�K�h �s���,�����ó-8 
�%�H�]�S�H�þ�Q�R�V�"���S�U�H�Y�i�G�]�N�\ 7 
�&�H�Q�D���Q�i�K�U�D�G�Q�ê�F�K���G�L�H�O�R�Y 7 
�'�R�G�D�F�L�D���G�R�E�D���Q�i�K�U�D�G�Q�ê�F�K dielov 7 
Dodacia doba zariadenia 7 
�(�N�R�O�y�J�L�D 7 
�.�R�P�X�Q�L�N�i�F�L�D���S�U�L���U�H�N�O�D�P�i�F�L�t 7 
�3�U�H�Y�i�G�]�N�R�Y�p���Q�i�N�O�D�G�\ 7 
�5�ê�F�K�O�R�V�"���V�H�U�Y�L�V�X 7 
�7�H�F�K�Q�L�F�N�p���S�R�U�D�G�H�Q�V�W�Y�R 8 
Garancia na zariadenie 7 
�W�K�•�/�������s�<�z���•���<���•�E�1�<�K�s���^ �E�1�•�<�K�h���s���,�K�h �s���,�����í-6 
�.�R�P�X�Q�L�N�i�F�L�D���S�U�L���F�H�Q�R�Y�H�M��a �W�H�U�P�t�Q�R�Y�H�M���S�R�Q�X�N�H 6 
Referencie 6 
�5�ê�F�K�O�R�V�"���D �N�R�P�S�O�H�W�Q�R�V�" 6 
�7�H�F�K�Q�L�F�N�p���Y�O�D�V�W�Q�R�V�W�L�����S�D�U�D�P�H�W�U�H�� 6 

 
�=���S�U�L�H�V�N�X�P�X���Y�\�S�O�ê�Y�D�����å�H���S�U�H���]�i�N�D�]�Q�t�N�R�Y���V�~���Q�D�M�G�{�O�H�å�L�W�H�M�ã�t�P�L���S�R�å�L�D�G�D�Y�N�D�P�L�����&�H�Q�D���þ�H�U�S�D�F�L�H�K�R��
�D�J�U�H�J�i�W�X�� �D �6�S�R���D�K�O�L�Y�R�V�"�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X ���N�Y�D�O�L�W�D���� �S�O�\�Q�X�O�i�� �S�U�H�Y�i�G�]�N�D��. �'�D�Q�p�� �Y�ê�V�O�H�G�N�\��
potvrdili���� �å�H�� �D�M�� �Y �G�Q�H�ã�Q�H�M�� �G�R�E�H�� �]�i�N�D�]�Q�t�F�L�� �Y�H���P�L�� �G�{�Y�H�U�Q�H�� �]�Y�D�å�X�M�~�� �Q�D�M�P�l�� �F�H�Q�X�� �D kvalitu 
�N�X�S�R�Y�D�Q�p�K�R���S�U�R�G�X�N�W�X�� 
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tab. 2  �9�\�E�U�D�Q�p���W�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���þ�H�U�S�D�F�L�H�K�R���D�J�U�H�J�i�W�X�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H�� 

�d�����,�E�/���<�����W���Z���D���d�Z���������Z�W�����/���,�K�����'�Z���'���d�h �s�|�,�K���z 
�0�D�W�H�U�L�i�O�R�Y�p���S�U�H�Y�H�G�H�Q�L�H �G�O�K�ã�L�D���å�L�Y�R�W�Q�R�V�"���þ�H�U�S�D�G�O�D 
�6�S�{�V�R�E���W�H�V�Q�H�Q�L�D �Y�ê�G�D�Y�N�\���Q�D���~�G�U�å�E�X�����E�H�]�S�R�U�X�F�K�R�Y�R�V�" 
�.�R�Q�ã�W�U�X�N�þ�Q�p���U�L�H�ã�H�Q�L�H �O�H�S�ã�L�D���~�þ�L�Q�Q�R�V�" 
Prostredie EX �± �Y�ê�E�X�ã�Q�p �Ä�]�y�Q�D�����³���± �N�R�Q�N�X�U�H�Q�þ�Q�i���Y�ê�K�R�G�D 
�0�p�G�L�X�P���± voda �]�Y�ê�ã�H�Q�L�H���N�Y�D�O�L�W�\���P�D�W�H�U�L�i�O�X 
�$�W�H�V�W�i�F�L�D���Q�i�K�U�D�G�Q�ê�F�K���G�L�H�O�R�Y �N�R�Q�N�X�U�H�Q�þ�Q�i���Y�ê�K�R�G�D 
�'�L�D�J�Q�R�V�W�L�N�D���þ�H�U�S�D�G�O�D �]�O�H�S�ã�H�Q�L�H���F�K�R�G�X���D �S�U�H�Y�i�G�]�N�\���þ�H�U�S�D�G�O�D 

�=�i�N�O�D�G�R�Y�i���G�R�V�N�D 
�]�Y�ê�ã�H�Q�L�H�� �å�L�Y�R�W�Q�R�V�W�L�� �X�S�F�K�i�Y�N�R�Y�p�K�R�� �S�U�L�H�V�W�R�U�X����
�O�R�å�t�V�N�����]�Q�t�å�H�Q�L�H���F�K�Y�H�Q�L�D 

 

 
V ���D�O�ã�R�P���N�U�R�N�X���E�R�O�R���~�O�R�K�R�X���þ�O�H�Q�R�Y���R�G�E�R�U�Q�p�K�R���W�t�P�X���4�)�'�� �X�U�þ�L�"�� �W�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���Q�R�Y�p�K�R��
�þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �7�t�P�� �R�G�E�R�U�Q�t�N�R�Y�� �]�R�V�W�D�Y�L�O�� �F�H�O�N�R�Y�R�� ������ �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y���� �S�U�L�þ�R�P��
�N�D�å�G�p�P�X�� �S�D�U�D�P�H�W�U�X�� �E�R�O���G�H�I�L�Q�R�Y�D�Q�ê�� �V�P�H�U�� �]�O�H�S�ã�H�Q�L�D���� �N�W�R�U�ê�� �Y�\�S�R�Y�H�G�i�� �R �W�R�P���� �þ�L�� �V�D���P�i�� �S�R�Gnik 
�X�V�L�O�R�Y�D�"�� �R �M�H�K�R�� �]�Y�ê�ã�H�Q�L�H�� �D�O�H�E�R�� �]�Q�t�å�H�Q�L�H. V �W�D�E�X���N�H 2 je �X�Y�H�G�H�Q�ê�F�K�� ���� �S�D�U�D�P�H�W�U�R�Y���� �N�W�R�U�ê�F�K��
�]�Y�ê�ã�H�Q�L�H�� �Y�H�G�L�H�� �N �]�Y�ê�ã�H�Q�L�X�� �N�Y�D�O�L�W�\�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �=�L�V�W�H�Q�p�� �S�R�å�L�D�G�D�Y�N�\�� �]�i�N�D�]�Q�t�N�R�Y��
a �Q�i�V�O�H�G�Q�H���L�G�H�Q�W�L�I�L�N�R�Y�D�Q�p���W�H�F�K�Q�L�F�N�p���S�D�U�D�P�H�W�U�H���V�~���]�D�S�t�V�D�Q�p���Y kompletnom �J�U�D�I�L�F�N�R�P���U�L�H�ã�H�Q�t��
�'�R�P�X���N�Y�D�O�L�W�\���Q�D���R�E�U�����������R�E�O�D�V�"�������D ���������N�W�R�U�ê���E�R�O���]�R�V�W�D�Y�H�Q�ê���Q�D���]�i�N�O�D�G�H���Y�\�ã�ã�L�H���X�Y�H�G�H�Q�ê�F�K���N�U�R�N�R�Y��  
�3�R���Y�\�S�O�Q�H�Q�t���W�ê�F�K�W�R���þ�D�V�W�t���'�R�P�X���N�Y�D�O�L�W�\���E�R�O�D���Y�\�S�U�D�F�R�Y�D�Q�i���M�H�K�R���K�O�D�Y�Q�i���þ�D�V�"�����R�E�O�D�V�"�����������N�G�H���V�D��
�S�R�V�X�G�]�X�M�~�� �Y�]�i�M�R�P�Q�p�� �V�~�Y�L�V�O�R�V�W�L�� �P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�D�P�L�� �]�i�N�D�]�Q�t�N�D�� �D �W�H�F�K�Q�L�F�N�ê�P�L�� �Y�O�D�V�W�Q�R�V�"�D�P�L��
�Y�ê�U�R�E�N�X�����,�Q�ê�P�L���V�O�R�Y�D�P�L�����D�Q�D�O�\�]�X�M�H���V�D�����þ�L���G�D�Q�ê���S�D�U�D�P�H�W�H�U���S�U�R�G�X�N�W�X���M�H���G�{�O�H�å�L�W�ê���S�Ue plnenie danej 
�S�R�å�L�D�G�D�Y�N�\�� �]�i�N�D�]�Q�t�N�D���� �= �'�R�P�X�� �N�Y�D�O�L�W�\�� ���R�E�O�D�V�"�� ������ �P�R�å�Q�R�� �Y�\�þ�t�W�D�"���� �å�H�� �S�D�U�D�P�H�W�H�U�� �Ä�6�S�{�V�R�E��
�W�H�V�Q�H�Q�L�D�³�� �M�H�� �Q�D�M�G�{�O�H�å�L�W�H�M�ã�t�� �V �S�R�K���D�G�X�� �S�O�Q�H�Q�L�D�� �]�i�N�D�]�Q�t�F�N�\�F�K�� �S�R�å�L�D�G�D�Y�L�H�N���� �= �P�R�å�Q�ê�F�K�� ����-stich 
�S�R�å�L�D�G�D�Y�L�H�N�� �X�U�þ�L�W�ê�P�� �V�S�{�V�R�E�R�P�� �S�O�Q�t�� �D�å�� ������ �] nich. Naopak najmenej d�{�O�H�å�L�W�ê�P�� �S�D�U�D�P�H�W�U�R�P��
z �S�R�K���D�G�X�� �X�V�S�R�N�R�M�R�Y�D�Q�L�D�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�R�Y�� �M�H�� �S�D�U�D�P�H�W�H�U�� �=�i�N�O�D�G�R�Y�i�� �G�R�V�N�D���� �N�W�R�U�ê�� �P�i��
�Y�S�O�\�Y�� �O�H�Q�� �Q�D�� �G�Y�H�� �S�R�å�L�D�G�D�Y�N�\�� �± Cena zariadenia a �5�ê�F�K�O�R�V�"���V�H�U�Y�L�V�X���� �2�V�W�D�W�Q�p�� �S�D�U�D�P�H�W�U�H�� �V�D��
v �G�R�V�W�D�W�R�þ�Q�H�M�� �P�L�H�U�H�� �S�R�G�L�H���D�M�~�� �Q�D�� �S�O�Q�H�Q�t�� �]�i�N�D�]�Q�t�F�N�\�F�K�� �S�R�å�L�D�G�D�Y�L�H�N���� �0�Q�R�K�t�� �D�X�W�R�U�L�� �V�D�� �W�R�W�L�å��
�]�K�R�G�X�M�~�� �Q�D�� �W�R�P���� �å�H�� �D�N�� �Q�H�H�[�L�V�W�X�M�H�� �å�L�D�G�Q�H�� �S�U�H�S�R�M�H�Q�L�H�� �P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�R�X�� �]�i�N�D�]�Q�t�N�D��
a �W�H�F�K�Q�L�F�N�ê�P���S�D�U�D�P�H�W�U�R�P���Q�D���Y�ê�U�R�E�R�N�����W�D�N���V�D���P�X�V�t���Y�ê�U�R�E�R�N���S�U�H�S�U�D�F�R�Y�D�"�����1�R�Y�R�W�Q�ê����������).  
�9�� ���D�O�ã�H�M�� �þ�D�V�W�L�� �'�R�P�X�� �N�Y�D�O�L�W�\�� ���R�E�O�D�V�"�� ������ �V�~�� �V�S�U�D�F�R�Y�D�Q�p�� �Y�ê�V�O�H�G�N�\�� �] dot�D�]�Q�t�N�D���� �Y ktorom mali 
z�i�N�D�]�Q�t�F�L�� �P�R�å�Q�R�V�"�� �S�R�U�R�Y�Q�D�"�� �G�R�� �D�N�H�M�� �P�L�H�U�\�� �M�H�� �V�F�K�R�S�Q�ê�� �V�N�~�P�D�Q�ê�� �S�R�G�Q�L�N�� �X�V�S�R�N�R�M�L�"�� �L�F�K��
�S�R�å�L�D�G�D�Y�N�\�� �Q�D�� �Y�ê�U�R�E�R�N�� �Y �S�R�U�R�Y�Q�D�Q�t�� �V �N�R�Q�N�X�U�H�Q�þ�Q�ê�P�L�� �S�R�G�Q�L�N�P�L���� �= �X�Y�H�G�H�Q�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y�� �M�H��
�]�M�D�Y�H�Q�p�����å�H���N�R�Q�N�X�U�H�Q�þ�Q�p���S�R�G�Q�L�N�\���G�R�N�i�å�X���W�D�N�P�H�U���Y �L�G�H�Q�W�L�F�N�H�M���P�L�H�U�H���X�V�S�R�N�R�M�R�Y�D�"���S�R�å�L�D�G�D�Y�N�\��
�]�i�N�D�]�Q�t�N�R�Y�����7�R�W�R���]�L�V�W�H�Q�L�H���E�R�O�R���S�U�H���U�L�H�ã�L�W�H���V�N�ê���W�ê�P���Y�H���P�L���G�{�O�H�å�L�W�p�����S�U�H�W�R�å�H���G�R�N�i�]�D�O�L���L�G�H�Q�W�L�I�L�N�R�Y�D�"��
�V�Y�R�M�H���V�O�D�E�p���D �V�L�O�Q�p���V�W�U�i�Q�N�\�����1�D�M�Y�l�þ�ã�t�P���Q�H�G�R�V�W�D�W�N�R�P���E�R�O�D���S�R�G���D���]�i�N�D�]�Q�t�N�R�Y���&�H�Q�D���]�D�U�L�D�G�H�Q�L�D����
�N�W�R�U�i�� �M�H�� �R�S�U�R�W�L�� �N�R�Q�N�X�U�H�Q�þ�Q�ê�P�� �S�R�G�Q�L�N�R�P�� �Q�D�M�Y�\�ã�ã�L�D���� �1�D�R�S�D�N���S�R�å�L�D�G�D�Y�N�\�� �Q�D�� �7�H�F�K�Q�L�F�N�p��
�S�R�U�D�G�H�Q�V�W�Y�R�����6�S�R���D�K�O�L�Y�R�V�"���]�D�U�L�D�G�H�Q�L�D�����3�U�H�Y�i�G�]�N�R�Y�p���Q�i�N�O�D�G�\�����=�i�U�X�N�X���D �.�R�P�X�Q�L�N�i�F�L�X���S�U�L���W�Y�R�U�E�H��
�S�R�Q�X�N�\���R�K�R�G�Q�R�W�L�O�L���]�i�N�D�]�Q�t�F�L���S�U�H���V�N�~�P�D�Q�ê���S�R�G�Q�L�N���Q�D�M�O�H�S�ã�L�H���Y �S�R�U�R�Y�Q�D�Q�t���V konkurenciou. 
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obr. 3  �9�\�S�O�Q�H�Q�ê��Dom kvality ���Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H�� 
 

Hodnotenie konkurencie z �S�R�K���D�G�X���þ�O�H�Q�R�Y���R�G�E�R�U�Q�p�K�R���W�t�P�X���4�)�'���M�H���S�R�S�t�V�D�Q�p���Y �V�S�R�G�Q�H�M���þ�D�V�W�L��
Domu kvality (�R�E�O�D�V�" �������� �9�]�K���D�G�R�P�� �Q�D�� �R�F�K�U�D�Q�X�� �Nnow-�K�R�Z�� �N�R�Q�N�X�U�H�Q�F�L�H�� �Y�\�F�K�i�G�]�D�O�L�� �þ�O�H�Q�R�Y�L�D��
�W�t�P�X�� �O�H�Q�� �] �G�R�V�W�X�S�Q�ê�F�K�� �L�Q�I�R�U�P�i�F�L�t�� �R �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�F�K�� �N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K�� �Y�ê�U�R�E�N�R�Y����
Porovnanie �W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y���Q�R�Y�R-�Q�D�Y�U�K�R�Y�D�Q�p�K�R���Y�ê�U�R�E�N�X���V �W�H�F�K�Q�L�F�N�ê�P�L���S�D�U�D�P�H�W�U�D�P�L��
�N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K�� �Y�ê�U�R�E�N�R�Y�� �M�H�� �W�H�G�D�� �O�H�Q�� �L�Q�I�R�U�P�D�W�t�Y�Q�H�K�R�� �F�K�D�U�D�N�W�H�U�X�� �D �þ�O�H�Q�R�P�� �W�t�P�X�� �S�R�P�i�K�D�� �S�U�L��
�L�G�H�Q�W�L�I�L�N�i�F�L�t���R�E�O�D�V�W�t���P�R�å�Q�p�K�R���]�O�H�S�ã�H�Q�L�D���� 
V �K�R�U�Q�H�M���� �W�U�R�M�X�K�R�O�Q�t�N�R�Y�H�M�� �P�D�W�L�F�L�� ���Ä�V�W�U�H�F�K�D�� �'�R�P�X�� �N�Y�D�O�L�W�\�³���� �R�E�O�D�V�" ������ �V�~�� �]�Q�i�]�R�U�Q�H�Q�p�� �Y�]�i�M�R�P�Q�p��
�Y�l�]�E�\�� �P�H�G�]�L�� �Y�\�E�U�D�Q�ê�P�L�� �W�H�F�K�Q�L�F�N�ê�P�L�� �S�D�U�D�P�H�W�U�D�P�L���� �N�W�R�U�p�� �S�R�G���D�� �N�R�Q�ã�W�U�X�N�W�p�U�D�� �]�R�K�U�i�Y�D�M�~�� �S�U�L��
�W�Y�R�U�E�H�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X�� �Y�ê�]�Q�D�P�Q�~�� �~�O�R�K�X���� �.�R�Q�I�O�L�N�W�Q�R�V�"�� �E�R�O�D�� �]�L�V�W�H�Q�i�� �P�H�G�]�L��
�S�D�U�D�P�H�W�U�D�P�L���0�D�W�H�U�L�i�O�R�Y�p���S�U�H�Y�H�G�H�Q�L�H���D �.�R�Q�ã�W�U�X�N�þ�Q�p���U�L�H�ã�H�Q�L�H�����Y�]�K���D�G�R�P���N �W�R�P�X�����å�H���S�U�L���S�R�X�å�L�W�t��
�Q�R�Y�p�K�R�� �G�U�X�K�X�� �P�D�W�H�U�L�i�O�X�� �W�U�H�E�D�� �]�Y�i�å�L�"�� �N�R�Q�ã�W�U�X�N�þ�Q�p�� �U�L�H�ã�H�Q�L�H�� �F�H�O�p�K�R���� �S�R�S�U�t�S�D�G�H�� �þ�D�V�W�L�� �Q�R�Y�p�K�R��
�þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �5�R�Y�Q�D�N�R�� �Q�H�J�D�W�t�Y�Q�\�� �Y�S�O�\�Y�� �P�D�M�~�� �Q�D�� �V�H�E�D�� �S�D�U�D�P�H�W�U�H�� �6�S�{�V�R�E�� �W�H�V�Q�H�Q�L�D��
a �$�W�H�V�W�i�F�L�D�� �Q�i�K�U�D�G�Q�ê�F�K�� �G�L�H�O�R�Y���� �=�R�V�~�O�D�G�H�Q�L�H�� �E�R�O�R�� �L�G�H�Q�W�L�I�L�N�R�Y�D�Q�p�� �P�H�G�]�L�� �W�H�F�K�Q�L�F�N�ê�P�L��
�S�D�U�D�P�H�W�U�D�P�L���� �N�W�R�U�p�� �V�~�� �R�]�Q�D�þ�H�Q�p�� �]�Q�D�þ�N�R�X�� ������ �9�]�i�M�R�P�Q�i�� �Q�H�X�W�U�D�O�L�W�D�� �Y streche Domu kvality 
�R�]�Q�D�þ�H�Q�i���Q�L�H���M�H�����Y�]�K���D�G�R�P���N �W�R�P�X�����å�H���W�D�N�p�K�R���S�D�U�D�P�H�W�U�H���Q�D���V�H�E�D���Q�H�P�D�M�~���Y�ê�U�D�]�Q�ê���Q�H�J�D�W�t�Y�Q�\��
�þ�L���S�R�]�L�W�t�Y�Q�\���Y�S�O�\�Y�� 
V ���D�O�ã�H�M���þ�D�V�W�L�����R�E�O�D�V�" 9) �M�H���]�D�]�Q�D�P�H�Q�D�Q�p���R�K�R�G�Q�R�W�H�Q�L�H���W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y�����9�\�Q�i�V�R�E�H�Q�t�P��
�M�H�G�Q�R�W�O�L�Y�ê�F�K�� �Y�i�K�� �P�H�G�]�L�� �S�U�L�R�U�L�W�D�P�L�� �D �N�R�U�H�O�D�þ�Q�ê�P�L�� �Y�l�]�E�D�P�L�� �V�D�� �R�K�R�G�Q�R�W�L�O�L�� �W�H�F�K�Q�L�F�N�p�� �S�D�U�D�P�H�W�U�H��
�Y�ê�U�R�E�N�X���Y �D�E�V�R�O�~�W�Q�R�P���Y�\�M�D�G�U�H�Q�t�����3�R�V�W�X�S���N�Y�D�Q�W�L�W�D�W�t�Y�Q�H�K�R���Y�\�K�R�G�Q�R�W�H�Q�L�D��Domu kvality �M�H���P�R�å�Q�p��
�Y�\�O�H�S�ã�L�"���S�R�G�U�R�E�Q�H�M�ã�t�P���K�R�G�Q�R�W�H�Q�t�P���Y�i�K�\���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�R�Y�����Y���N�W�R�U�ê�F�K���M�H���P�R�å�Q�p���]�R�K���D�G�Q�L�"����
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aj  potrebu  �D�N�W�L�Y�t�W�� �]�O�H�S�ã�R�Y�D�Q�L�D�� �]�D�P�H�U�D�Q�ê�F�K�� na  plnenie  jed�Q�R�W�O�L�Y�ê�F�K�����S�R�å�L�D�G�D�Y�L�H�N�������9  tomto 
�S�U�t�S�D�G�H�� �V�D�� �R�N�U�H�P�� �]�i�N�O�D�G�Q�H�M�� �N�D�W�H�J�R�U�L�]�i�F�L�H�� �S�R�å�L�D�G�D�Y�L�H�N�� �S�R�G���D�� �V�W�X�S���D�� �G�{�O�H�å�L�W�R�V�W�L�� ���E�R�G�R�Y�p��
�K�R�G�Q�R�W�H�Q�L�H���Q�D���V�W�X�S�Q�L�F�L�������D�å���������Q�D�Y�L�D�F���K�R�G�Q�R�W�t���S�O�i�Q�R�Y�D�Q�p���]�O�H�S�ã�H�Q�L�H���S�R�å�L�D�G�D�Y�L�H�N���D���Y�S�O�\�Y���V�S�O�Q�H�Q�t��
�M�H�G�Q�R�W�O�L�Y�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N�� �Q�D�� �S�U�H�G�D�M�Q�R�V�"�� �Y�ê�U�R�E�N�X�� ���*�L�U�P�D�Q�R�Y�i�� �������������� �9�ê�V�O�H�G�N�\�� �M�H�G�Q�R�W�O�L�Y�ê�F�K��
�Y�ê�S�R�þ�W�R�Y���V�~���X�Y�H�G�H�Q�p���Y �W�D�E�X���N�H 3. 
�5�H�O�D�W�t�Y�Q�H�� �Y�i�K�\�� �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y���F�K�D�U�D�N�W�H�U�L�]�X�M�~�� �Y�� �S�H�U�F�H�Q�W�X�i�O�Q�R�P���Y�\�M�D�G�U�H�Q�t�� �G�{�O�H�å�L�W�R�V�"��
�M�H�G�Q�R�W�O�L�Y�ê�F�K���S�D�U�D�P�H�W�U�R�Y���Y�ê�U�R�E�N�X���Y�]�K���D�G�R�P���N���G�D�Q�H�M���P�Q�R�å�L�Q�H���S�R�å�L�D�G�D�Y�L�H�N���]�i�N�D�]�Q�t�N�D�����S�U�L�þ�R�P���M�H��
�]�R�K���D�G�Q�H�Q�i�� �G�{�O�H�å�L�W�R�V�"  plnenia  �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N���S�U�H���]�i�N�D�]�Q�t�N�D�����]�i�P�H�U�\���R�U�J�D�Q�L�]�icie 
 
tab. 3  �.�Y�D�Q�W�L�W�D�W�t�Y�Q�H�� �K�R�G�Q�R�W�H�Q�L�H�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�R�Y�� �D �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y�� �Y�ê�U�R�E�N�X�� ���Y�O�D�V�W�Q�p��
spracovanie) 

�R�U�L�H�Q�W�R�Y�D�Q�p�� �Q�D�� �]�O�H�S�ã�H�Q�L�H�� �S�O�Q�H�Q�t�� �Q�L�H�N�W�R�U�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N�� �D�� �Y�S�O�\�Y�� �S�O�Q�H�Q�t�� �M�H�G�Q�R�W�O�L�Y�ê�F�K��
�S�R�å�L�D�G�D�Y�L�H�N�� �Q�D�� �S�U�H�G�D�M�Q�R�V�"�� �Y�ê�U�R�E�N�X���� �8�Y�H�G�H�Q�p�� �K�R�G�Q�R�W�H�Q�L�H�� �X�P�R�å���X�M�H�� �V�W�D�Q�R�Y�L�"�� �S�U�L�R�U�L�W�\��
�S�O�i�Q�R�Y�D�Q�L�D�� �N�Y�D�O�L�W�\�� �Y�ê�U�R�E�N�X ���*�L�U�P�D�Q�R�Y�i�� ��������). V �W�D�E�X���N�H 3 �V�~�� �P�R�G�U�R�X�� �I�D�U�E�R�X�� �Y�\�]�Q�D�þ�H�Q�p��
�N�U�L�W�L�F�N�p�� �S�R�å�L�D�G�D�Y�N�\�� �D �W�H�F�K�Q�L�F�N�p�� �S�D�U�D�P�H�W�U�H�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X���� �N�W�R�U�p�� �E�R�O�L��
�L�G�H�Q�W�L�I�L�N�R�Y�D�Q�p�� �Q�D�� �]�i�N�O�D�G�H�� �Y�\�S�R�þ�t�W�D�Q�H�M�� �5�H�O�D�W�t�Y�Q�H�M�� �Y�i�K�\ �G�{�O�H�å�L�W�R�V�Wi parametra. V �S�U�t�S�D�G�H��
�W�H�F�K�Q�L�F�N�ê�F�K���S�D�U�D�P�H�W�U�R�Y���V�~ �]�D���N�U�L�W�L�F�N�p���S�R�Y�D�å�R�Y�D�Q�p���W�L�H���S�D�U�D�P�H�W�U�H�����N�W�R�U�ê�F�K���U�H�O�D�W�t�Y�Q�D���G�{�O�H�å�L�W�R�V�"��
je �Y�\�ã�ã�L�D�� �D�N�R�� ���������� �3�U�L�� �S�R�å�L�D�G�D�Y�N�i�F�K�� �]�i�N�D�]�Q�t�N�D�� �W�t�P�� �R�G�E�R�U�Q�t�N�R�Y�� �G�H�I�L�Q�R�Y�D�O�� �]�D�� �N�U�L�W�L�F�N�p��
�S�R�å�L�D�G�D�Y�N�\���W�L�H�����N�W�R�U�p���S�U�H�N�U�R�þ�L�O�L������-�W�Q�~���K�U�D�Q�L�F�X�� 
Z �Y�ê�V�O�H�G�Q�ê�F�K���K�R�G�Q�{�W���P�R�å�Q�R���V�N�R�Q�ã�W�D�W�R�Y�D�"�� �å�H���]�D������ �Q�D�M�N�U�L�W�L�F�N�H�M�ã�L�H���S�D�U�D�P�H�W�U�H�����þ�L�å�H���S�D�U�D�P�H�W�U�H, 
�N�W�R�U�p�� �P�D�M�~�� �Q�D�� �S�R�å�L�D�G�D�Y�N�\�� �]�i�N�D�]�Q�t�N�R�Y�� �Q�D�M�Y�ê�U�D�]�Q�H�M�ã�t�� �Y�S�O�\�Y�� �S�D�W�U�L�D���� �0�D�W�H�U�L�i�O�R�Y�p�� �S�U�H�Y�H�G�H�Q�L�H����
�6�S�{�V�R�E���W�H�V�Q�H�Q�La, Prostredie EX �± �Y�ê�E�X�ã�Q�p���D���$�W�H�V�W�i�F�L�D���Q�i�K�U�D�G�Q�ê�F�K���G�L�H�O�R�Y�����'�R���G�U�X�K�H�M���I�i�]�\ QFD 
�P�H�W�y�G�\���� �N�W�R�U�i�� �V�D�� �]�D�R�E�H�U�i�� �3�U�R�M�H�N�W�R�Y�D�Q�t�P�� �G�L�H�O�R�Y�� �Y�V�W�X�S�X�M�~���Y�ã�H�W�N�\�� �G�H�I�L�Q�R�Y�D�Q�p�� �W�H�F�K�Q�L�F�N�p��
�S�D�U�D�P�H�W�U�H�� �S�U�L�þ�R�P�� �G�D�Q�i�� �I�i�]�D�� �Y�\�F�K�i�G�]�D�� �K�O�D�Y�Q�H�� �] �N�U�L�W�L�F�N�ê�F�K�� �W�H�F�K�Q�L�F�N�ê�F�K�� �S�D�U�D�P�H�W�U�R�Y��
�Q�D�Y�U�K�R�Y�D�Q�p�K�R���Y�ê�U�R�E�N�X�����7�L�H���W�Y�R�U�L�D���Y�V�W�X�S�Q�p���~�G�D�M�H���S�U�L���S�O�i�Q�R�Y�D�Q�t���S�R�å�L�D�G�D�Y�L�H�N���N�Y�D�O�L�W�\���Q�D���M�H�G�Q�R�W�O�L�Y�p��
�V�~�þ�L�D�V�W�N�\�� 
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�N�Y�D�O�L�W�\�����-�H�M���Y�\�X�å�L�W�L�H���M�H���W�H�R�U�H�W�L�F�N�\���P�R�å�Q�p���S�U�L���Y�ê�Y�R�M�L���D�N�p�K�R�N�R���Y�H�N���Q�R�Y�p�K�R���Y�ê�U�R�E�N�X�����N�H���å�H���S�R�P�i�K�D��
�V�W�U�D�W�H�J�L�F�N�\���Q�D�Y�U�K�R�Y�D�"���F�L�H���R�Y�p���K�R�G�Q�R�W�\���X�N�D�]�R�Y�D�W�H���R�Y���Q�D���Q�R�Y�ê���Y�ê�U�R�E�R�N�����S�U�L�þ�R�P���Q�D���S�U�Y�p���P�L�H�V�W�R��
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�Y�ê�U�R�E�N�X, �S�U�L�� �Q�i�Y�U�K�X�� �Q�R�Y�p�K�R�� �þ�H�U�S�D�F�L�H�K�R�� �D�J�U�H�J�i�W�X�� �S�U�H�� �H�Q�H�U�J�H�W�L�F�N�ê�� �S�U�L�H�P�\�V�H�O���� �1�D�� �]�i�N�O�D�G�H��
�D�S�O�L�N�i�F�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �N�U�R�N�R�Y�� �D �S�U�H�S�R�þ�W�R�Y�� �E�R�O�L�� �L�G�H�Q�W�L�I�L�N�R�Y�D�Q�p�� ���� �N�U�L�W�L�F�N�p�� �W�H�F�K�Q�L�F�N�p�� �S�D�U�D�P�H�W�U�H��
�Y�ê�U�R�E�N�X�� �D 6 k�U�L�W�L�F�N�ê�F�K�� �S�R�å�L�D�G�D�Y�L�H�N�� �]�i�N�D�]�Q�t�N�D���� �ý�O�H�Q�R�Y�L�D�� �R�G�E�R�U�Q�p�K�R���W�t�P�X�� �S�R�X�å�L�O�L�� �]�t�V�N�D�Q�p��
�Y�ê�V�O�H�G�N�\�� �S�U�L�� �G�U�X�K�H�M�� �I�i�]�H�� �'�R�P�X�� �N�Y�D�O�L�W�\�� �± �3�O�i�Q�R�Y�D�Q�t��dielc�R�Y���� �S�U�L�þ�R�P�� �Q�i�V�O�H�G�Q�H�� �V�S�U�D�F�R�Y�D�O�L�� �D�M��
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ABSTRAKT 

�â�S�L�U�i�O�R�Y�ê���P�D�Q�D�å�P�H�Q�W���Y�\�F�K�i�G�]�D���]���S�U�L�Q�F�t�S�R�Y���G�O�K�R�G�R�E�p�K�R���~�V�S�H�F�K�X �å�L�Y�ê�F�K���V�\�V�W�p�P�R�Y���D���D�S�O�L�N�X�M�H��
�L�F�K�� �Q�D�� �U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�R�Y�� �D�� �R�U�J�D�Q�L�]�i�F�L�t���� �ä�L�Y�p�� �V�\�V�W�p�P�\�� �U�L�D�G�L�D�� �V�Y�R�M�� �G�O�K�R�G�R�E�ê�� �~�V�S�H�F�K�� �W�ê�P���� �å�H��
�]�t�V�N�D�Y�D�M�~�� �]�R�� �V�Y�R�M�K�R�� �R�N�R�O�L�D�� �H�Q�H�U�J�L�X�� ���R�E�å�L�Y�D���� �]�D�P�H�V�W�Q�D�Q�F�L���� �]�i�N�D�]�Q�t�F�L���� �D�� �V�Q�D�å�L�D�� �V�D�� �]�Q�L�å�R�Y�D�"��
���H�O�L�P�L�Q�R�Y�D�"�����H�Q�W�U�R�S�L�X�����K�O�D�G�����I�O�X�N�W�X�i�F�L�D�����N�R�Q�N�X�U�H�Q�Fia). �9�\�F�K�i�G�]�D���]���S�U�L�Q�F�t�S�R�Y���V�\�Q�H�U�J�H�W�L�N�\ �å�L�Y�ê�F�K��
�V�\�V�W�p�P�R�Y�����S�R�S�L�V�X�M�H���]�i�N�R�Q�L�W�R�V�W�L���F�\�N�O�L�F�N�p�K�R���Y�ê�Y�R�M�D���I�L�U�L�H�P�����X�P�R�å���X�M�H���G�L�D�J�Q�R�V�W�L�N�X���S�R�W�H�Q�F�L�i�O�X���S�U�H��
�V�W�U�D�W�H�J�L�F�N�p�� �U�R�]�K�R�G�R�Y�D�Q�L�H���� �Y�U�i�W�D�Q�H�� �V�W�U�D�W�H�J�L�F�N�p�K�R�� �Q�i�Y�R�G�X�� �D�N�R���H�I�H�N�W�t�Y�Q�H�� �D�� �~�þ�L�Q�Q�H�� �U�L�D�G�L�"��
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ABSTRACT 

Spine management is based on long term success of living systems and apply these principles 
on management of companies and organizations. Living systems manage their long term 
success by earning energy from the environment (e.g. food, employees or customers) and 
strive to decrease the entropy of the system (e.g. hunger, fluctuation, competitive). Spine 
management describes laws of cyclic companies development. Allow diagnostic of potential 
for strategic decisions including the procedure how to effectively lead longterm success of the 
company. The paper deal with theoretical outcomes of spine management, describe options 
of its complex usage in area of industrial companies and outlines the plan of our research. The 
paper is a part of submitted VEGA project No. 1/0348/17 �Ä�7�K�H�� �L�P�S�D�F�W�� �R�I�� �W�K�H�� �F�R�H�[�L�V�Wence of 
different generations of employees on the sustainable performance of �R�U�J�D�Q�L�V�D�W�L�R�Q�V���³.  
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�Q�D�V�W�i�Y�D�M�~�F�H�M�� �]�P�H�Q�H��- �M�H�G�Q�i�� �V�D�� �R�� �D�N�~�V�L�� �F�\�N�O�L�F�N�R�V�"�� �Y�� �U�i�P�F�L�� �W�X�U�E�X�O�H�Q�W�Q�ê�F�K�� �]�P�L�H�Q���� �9�� �U�i�P�F�L��
�W�D�N�p�K�R�W�R���Y�Q�t�P�D�Q�L�D���S�R�G�Q�L�N�R�Y�����M�H���Q�D�P�L�H�V�W�H���W�Y�U�G�H�Q�L�H�����å�H���L�F�K���P�R�å�Q�R���Y�Q�t�P�D�"���D�N�R���å�L�Y�p���R�U�J�D�Q�L�]�P�\����
�U�H�V�S���� �V�\�V�W�p�P�\�� �D�� �W�D�N�� �N�� �Q�L�P�� �D�M�� �S�U�L�V�W�X�S�R�Y�D�"���� ���X�G�V�W�Y�R�� �S�U�L�F�K�i�G�]�D�� �N�� �P�R�P�H�Q�W�X�� �S�U�H�F�K�R�G�X�� �R�G��
paradigmy mechanistickej k paradigme holistickej.  

�-�H�� �Q�H�Y�\�K�Q�X�W�Q�p�� �]�D�R�E�H�U�D�"�� �V�D�� �W�H�G�D�� �R�W�i�]�N�R�X�� �N�R�P�S�O�H�[�L�W�\�� �Y�� �U�i�P�F�L�� �Y�Q�t�P�D�Q�L�D�� �S�R�G�Q�L�N�X�� �D�N�R�� �å�L�Y�p�K�R��
�R�U�J�D�Q�L�]�P�X�����.�R�P�S�O�H�[�Q�p���V�\�V�W�p�P�\���Y�\�å�D�G�X�M�~���]�P�H�Q�\���Y���þ�D�V�H�����S�U�L�þ�R�P���W�L�H�W�R���R�Y�S�O�\�Y�Q�L�D���M�H�K�R���V�~�þ�D�V�Q�ê��
stav. �=�i�N�O�D�G�Q�R�X�� �~�O�R�K�R�X�� �P�D�Q�D�å�P�H�Q�W�X��je �U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�X���� �W�D�N���� �D�E�\�� �G�R�V�L�D�K�R�O�� �~�V�S�H�F�K���� �S�U�L�þ�R�P��
�P�X�V�t�� �E�\�"�� �R�Y�S�O�\�Y���R�Y�D�Q�ê�� �N�R�P�S�O�H�[�Q�ê�� �V�\�V�W�p�P���� �N�W�R�U�ê�� �P�D�Q�D�å�p�U�� �Q�L�N�G�\�� �~�S�O�Q�H�� �Q�H�S�R�]�Q�i��- �R�� �X�U�þ�L�W�ê�F�K��
�S�U�L�Q�F�t�S�R�F�K���]�Q�D�O�R�V�W�L���P�i�����L�Q�p���V�~���P�X���G�R�N�R�Q�D�O�H���V�N�U�\�W�p�����.�H���å�H�����X�G�L�D���S�U�H�G�V�W�D�Y�X�M�~���Q�D�M�Y�ê�]�Q�D�P�Q�H�M�ã�L�X��
�þ�D�V�"���N�R�P�S�O�H�[�Q�ê�F�K���V�\�V�W�p�P�R�Y�����V�~���D�M���]�i�N�O�D�G�Q�R�X���K�\�E�Q�R�X���V�L�O�R�X���G�L�D�Q�L�D���Y���S�R�G�Q�L�N�X�����=���W�R�K�W�R���S�R�K���D�G�X��
�P�R�å�Q�R�� �S�R�G�Q�L�N�R�Y�~�� �N�X�O�W�~�U�X�� �Y�Q�t�P�D�"�� �D�M�� �D�N�R�� �Q�R�V�L�þ�� �V�W�U�D�W�p�J�L�H�� �]�D�Y�i�G�]�D�Q�L�D�� �S�U�L�Q�F�t�S�R�Y�� �W�H�y�U�L�H��
�P�D�Q�D�å�P�H�Q�W�X���å�L�Y�ê�F�K���V�\�V�W�p�P�R�Y�� 
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OD MECHANISTICKEJ PARADIGMY K PARADIGME HOLISTICKEJ 

�ä�L�M�H�P�H���Y �R�E�G�R�E�t�����N�H�G�\���V�D���M�H�G�Q�R�W�O�L�Y�p���R�E�O�D�V�W�L���Y�H�G�R�P�R�V�W�t���S�U�H�S�i�M�D�M�~���U�{�]�Q�\�P�L���Y�l�]�E�D�P�L�����Y minulosti 
�Q�H�S�U�H�G�W�D�Y�L�W�H���Q�ê�P�L�� �D �W�U�D�G�L�þ�Q�H�� �V�W�D�Q�R�Y�H�Q�p�� �K�U�D�Q�L�F�H�� �P�H�G�]�L�� �R�G�E�R�U�P�L�� �V�D�� �P�D�å�~���� �5�H�D�O�L�W�D�� �V�D�� �Q�H�M�D�Y�t��
�~�W�U�å�N�R�Y�L�W�R�����Y�R���V�Y�R�M�L�F�K���Y�]�i�M�R�P�Q�H���L�]�R�O�R�Y�D�Q�ê�F�K���M�H�G�Q�R�W�O�L�Y�R�V�W�L�D�F�K�����Q�D�R�S�D�N���Y�R���Y�Q�~�W�R�U�Q�H���S�U�H�S�R�M�H�Q�R�P��
celku. A �S�U�i�Y�H�� �S�U�L�� �]�D�P�H�U�D�Q�t�� �V�D�� �Q�D�� �F�H�O�R�N�� ���V�� �Y�H�G�R�P�t�P�� �M�H�K�R�� �]�O�R�å�L�W�R�V�W�L�� �D �Y�ã�H�W�N�ê�F�K�� �S�U�R�W�L�N�O�D�G�R�Y����
�N�W�R�U�p�� �K�R�� �X�W�Y�i�U�D�M�~���� �V�P�H�� �V�F�K�R�S�Q�t�� �S�U�H�N�U�R�þ�L�"�� �W�L�H���� �V�Y�R�M�L�F�K�� �P�R�P�H�Q�W�i�O�Q�\�F�K�� �S�R�W�U�L�H�E���� �R�V�R�E�Q�ê�F�K��
�]�i�X�M�P�R�Y�� �D �F�K�Y�t���N�R�Y�ê�F�K�� �S�R�V�D�G�Q�X�W�R�V�W�t���� �7�i�W�R�� �P�H�G�]�L�R�G�E�R�U�R�Y�R�V�"�� �D cel�L�V�W�Y�R�V�"�� �Q�i�K���D�G�X���� �] �N�W�R�U�p�K�R��
�S�U�L�U�R�G�]�H�Q�H���Y�\�S�O�ê�Y�D���S�R�F�L�W���]�R�G�S�R�Y�H�G�Q�R�V�W�L���M�H���Y�ê�V�O�H�G�N�R�P���X�U�þ�L�W�ê�F�K���S�U�R�F�H�V�R�Y���Y�R���Y�ê�Y�R�M�L�� �H�X�U�y�S�V�N�H�K�R��
�P�\�V�O�H�Q�L�D���� �N�W�R�U�p�� �M�H�� �P�R�å�Q�p�� �R�]�Q�D�þ�L�"�� �]�D�� �S�R�V�X�Q�� �R�G���N�O�D�V�L�F�N�p�K�R �± �R�V�Y�L�H�W�H�Q�V�N�p�K�R�� �S�R���D�W�L�D�� �Y�H�G�\����
vzdelanosti a pokroku k postklas�L�F�N�p�P�X���D�O�H�E�R��postmo �G�H�U�Q�p�P�X. (Erban 2003) 

 

�7�D�E�X���N�D�������9�ê�]�Q�D�P�Q�p���U�R�]�G�L�H�O�\���P�H�G�]�L���N�O�D�V�L�F�N�R�X���D postklasickou paradigmou (zdroj: Erban 2003) 

�.�O�D�V�L�F�N�i�����R�V�Y�L�H�W�H�Q�H�F�N�i�����S�D�U�D�G�L�J�P�D Postkla �V�L�F�N�i�����S�R�V�W�P�R�G�H�U�Q�i�����S�D�U�D�G�L�J�P�D 
Fakty �6�~�Y�L�V�O�R�V�W�L 
Pravda �9�ê�]�Q�D�P���± zmysel 
�=�Q�D�N�\�����V�F�K�p�P�\ Symbol, metafora 
�$�Q�D�O�ê�]�D �6�\�Q�W�p�]�D 
Racionalita �,�Q�W�X�t�F�L�D�����L�Q�ã�S�L�U�i�F�L�D�����U�R�O�D���Q�H�Y�H�G�R�P�L�D�� 
�5�H�G�X�N�F�L�D�����]�M�H�G�Q�R�G�X�ã�H�Q�L�H�� �0�Q�R�K�R�]�Q�D�þ�Q�R�V�"�����Q�H�X�F�K�R�S�L�W�H���Q�R�V�" 
�=�i�N�O�D�G�Q�p���V�W�D�Y�H�E�Q�p���M�H�G�Q�R�W�N�\ �-�H�G�Q�R�W�L�D�F�L�����X�V�S�R�U�L�D�G�D�Y�D�F�t�����S�U�L�Q�F�t�S 
Prvky �9�]�"�D�K�\ 
�6�W�D�W�L�F�N�ê���P�R�G�H�O�����Pechanizmus Vitalizmus, organicizmus 
�7�U�Y�D�O�R�V�"�����V�W�D�Y���E�\�W�L�D �7�U�D�Q�V�I�R�U�P�i�F�L�D�� 
�9�ê�Y�R�M�����S�R�N�U�R�N�����X�Q�L�O�L�Q�H�D�U�L�W�D �3�O�X�U�D�O�L�W�D���Y�ê�Y�R�M�R�Y�ê�F�K���O�t�Q�L�t�����U�H�J�U�H�V�L�H�����Ä�V�O�H�S�p��

�X�O�L�þ�N�\�³ 
�$�G�D�S�W�i�F�L�D�����N�R�Q�N�X�U�H�Q�F�L�D�����Ä�E�R�M���R �å�L�Y�R�W�³�� �.�U�H�D�W�L�Y�L�W�D�����V�S�R�O�X�S�U�i�F�D�����V�\�P�E�L�y�]�D�� 
�=�i�P�H�U�Q�R�V�"�����~�þ�H�O�Q�R�V�"�����S�U�R�J�U�D�P����poriadok �6�S�R�Q�W�i�Q�Q�R�V�"�����K�U�D�Y�R�V�"�����Q�i�K�R�G�D�����F�K�D�R�V 
�.�X�O�W�L�Y�i�F�L�D���Y�V�����S�U�L�U�R�G�]�H�Q�R�V�" �3�U�H�O�t�Q�D�Q�L�H���S�U�t�U�R�G�\���D �N�X�O�W�~�U�\���Y�ê�F�K�R�Y�\ 
�,�]�R�O�i�F�L�D�� �V�N�~�P�D�Q�p�K�R�� ���O�D�E�R�U�D�W�y�U�Q�H��
podmienky) 

�9�N�O�D�G�D�Q�L�H�� �G�R�� �N�R�Q�W�H�[�W�X�� ���G�R�� �S�U�L�U�R�G�]�H�Q�ê�F�K��
podmienok) 

�-�H�G�Q�R�W�O�L�Y�R�V�"�����G�H�W�D�L�O�����Y�ê�V�H�N���U�H�D�O�L�W�\ �+�R�O�L�V�W�L�F�N�p�� �Y�Q�tmanie (uchopenie reality 
v celku) 

�-�H�G�Q�R�V�P�H�U�Q�p���Y�]�"�D�K�\�����]�i�Y�L�V�O�R�V�W�L�������K�L�H�U�D�U�F�K�L�H �6�S�l�W�Q�p���Y�l�]�E�\�����S�U�H�Y�L�D�]�D�Q�R�V�"�����H�N�R�O�y�J�L�D 
Subjekt a �R�E�M�H�N�W�� ���S�R�]�Q�i�Y�D�M�~�F�H�� �Y�V����
p�R�]�Q�i�Y�D�Q�p�� 

�5�H�O�D�W�L�Y�L�]�i�F�L�D���G�X�D�O�L�W�\���V�X�E�M�H�N�W�X���D objektu 

�2�G�V�W�X�S�����Q�H�]�D�X�M�D�W�R�V�"�����S�R�M�K���D�G���]�Y�R�Q�N�D �=�~�þ�D�V�W�Q�H�Q�R�V�"�����S�R�K���D�G���]�Y�Q�~�W�U�D 
Deskripcia, vysvetlenie �,�Q�W�H�U�S�U�H�W�i�F�L�D�����S�R�U�R�]�X�P�H�Q�L�H 
�0�D�W�H�P�D�W�L�]�i�F�L�D�����D�E�V�W�U�D�N�F�L�D�����W�H�y�U�L�D�� �/�L�W�H�U�D�W�~�U�D�����S�U�D�[�����V�N�~�V�H�Q�R�V�" 
�9�H�G�D���Y�V�����å�L�W�i���V�N�~�V�H�Q�R�V�" �6�N�~�V�H�Q�R�V�"���D�N�R���]�G�U�R�M���Y�H�G�H�F�N�H�M���L�Q�ã�S�L�U�i�F�L�H 
�'�L�I�H�U�H�Q�F�L�i�F�L�D���Y�H�G�Q�ê�F�K���R�G�E�R�U�R�Y �3�U�H�O�t�Q�D�Q�L�H���R�G�E�R�U�R�Y����interdisciplinarita 
Jednota, univerzalita, majorita, 
�ã�W�D�Q�G�D�U�G�L�]�i�F�L�D 

�5�R�]�P�D�Q�L�W�R�V�"�������S�O�X�U�D�O�L�W�D�����P�H�Q�ã�L�Q�\�����Y�ê�Q�L�P�N�\ 

Eurocentrizmus Multikulturalita 
�9�H�G�H�F�N�p���Y�V�����Q�H�Y�H�G�H�F�N�p �,�Q�ã�S�L�U�i�F�L�D���P�ê�W�D�P�L�����L�P�D�J�L�Q�i�F�L�R�X�����K�U�R�X 
Oddelenie vedy a verejnosti �3�R�S�X�O�D�U�L�]�i�F�L�D�����D�S�O�L�N�i�F�L�D�����V�S�R�O�X�~�þ�D�V�"��

verejnosti 
�1�H�]�i�Y�L�V�O�R�V�"���Y�H�G�\ �(�W�L�F�N�p�����V�R�F�L�i�O�Q�H���D �N�X�O�W�~�U�Q�H���D�V�S�H�N�W�\ 
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Z �W�D�E�X���N�\�������M�H���P�R�å�Q�p���S�R�V�W�U�H�K�Q�~�"���Q�D�M�P�l���S�R�V�X�Q�����N�W�R�U�ê���M�H���Y�\�M�D�G�U�H�Q�ê���D�N�R���]�P�H�Q�D���P�H�F�K�D�Q�L�F�N�p�K�R����
�Q�H�å�L�Y�p�K�R�� �R�E�U�D�]�X�� �V�Y�H�W�D���� �P�R�G�H�O�R�Y�D�Q�p�K�R�� �S�R�G���D�� �Y�]�R�U�X�� �G�R�N�R�Q�D�O�p�K�R�� �D zrozu�P�L�W�H���Q�p�K�R�� �V�W�U�R�M�D����
smerom k �Y�L�W�D�O�L�V�W�L�F�N�p�P�X���S�R���D�W�L�X���V�Y�H�W�D���D�N�R���V�S�R�Q�W�i�Q�Q�H���V�D���S�U�H�M�D�Y�X�M�~�F�H�K�R���å�L�Y�p�K�R���R�U�J�D�Q�L�]�P�X, 
�N�W�R�U�ê�� �S�R�G�O�L�H�K�D���Q�H�X�V�W�i�O�H�M�� �]�P�H�Q�H a �M�H�� �S�U�H�Y�L�D�]�D�Q�ê�� �]�O�R�å�L�W�ê�P�L�� �Y�l�]�E�D�P�L�� �Q�D�� �P�Q�R�K�ê�F�K�� �~�U�R�Y�Q�L�D�F�K��
a v �N�W�R�U�R�P���Y�H�G�H�F���P�i���V�N�{�U���~�O�R�K�X���]�~�þ�D�V�W�Q�H�Q�p�K�R���S�R�]�R�U�R�Y�D�W�H���D���D�N�R���Q�H�]�i�Y�L�V�O�p�K�R���H�[�S�H�U�W�D�����7�H�Q�W�R��
�Q�i�K���D�G���M�H���R�G�E�R�þ�H�Q�t�P���R�G���N�O�D�V�L�F�N�p�K�R���G�H�O�H�Q�L�D���Q�D���G�X�F�K�R�Y�Q�p���D �K�P�R�W�Q�p���D �M�D�Y�t���V�D���D�N�R���S�U�L�U�R�G�]�H�Q�i��
tendencia k �]�D�X�M�D�W�L�X���U�H�O�L�J�L�y�]�Q�H-�H�W�L�F�N�ê�F�K���S�R�V�W�R�M�R�Y���D�M���Q�D���S�{�G�H���H�[�D�N�W�Q�H�M���S�U�t�U�R�G�Q�H�M���Y�H�G�\�������(�U�E�D�Q��
2003)  
�-�H�G�Q�i���V�D���W�H�G�D���R posun z �P�H�F�K�D�Q�L�V�W�L�F�N�p�K�R���Y�Q�t�P�Dnia sveta k �K�R�O�L�V�W�L�F�N�p�P�X���Y�Q�t�P�D�Q�L�X. 
�$�P�H�U�L�F�N�ê���I�X�W�X�U�R�O�y�J���D���Y�L�]�L�R�Q�i�U���5�����%�X�F�N�P�L�Q�V�W�H�U���)�X�O�O�H�U���K�R�Y�R�U�t���R���S�U�H�F�K�R�G�H���R�G���H�Q�W�U�R�S�L�F�N�p�K�R���ã�W�i�G�L�D��
���X�G�V�N�H�M�� �F�L�Y�L�O�L�]�i�F�L�H�� �N�� �V�\�Q�W�U�R�S�L�F�N�p�P�X�� �ã�W�i�G�L�X�� ���X�G�V�N�H�M�� �F�L�Y�L�O�L�]�i�F�L�H���� �6�~�þ�D�V�Q�p�� �H�Q�W�U�R�S�L�F�N�p�� �ã�W�i�G�L�X�P��
���X�G�V�N�H�M�� �F�L�Y�L�O�L�]�i�F�L�H�� �M�H�� �H�Q�W�U�R�S�L�F�N�p���� �S�U�H�W�R�å�H�� �M�H�� �S�U�L�P�i�U�Q�H���R�U�L�H�Q�W�R�Y�D�Q�p�� �Q�D�� �]�L�V�N�� �D�� �W�U�D�Q�V�I�R�U�P�i�F�L�D�� �M�H��
�V�S�R�M�H�Q�i�� �V�� ���X�G�V�N�R�X�� �P�\�V���R�X���� �S�U�H�W�R�å�H�� �P�\�V�H���� �M�H�� �S�U�L�P�i�U�Q�H�� �V�S�R�M�H�Q�i�� �V�R�� �V�\�Q�W�U�R�S�L�R�X���� �V�� �Y�\�W�Y�i�U�D�Q�t�P��
�Q�R�Y�p�K�R�����V���R�U�J�D�Q�L�]�R�Y�D�Q�t�P���D���S�U�H�N�R�Q�i�Y�D�Q�t�P��entropie . (Erban 2003) 
S. �.�X�P�D�U���Y�L�G�t���N�R�U�H�Q�H���V�~�þ�D�V�Q�H�M���J�O�R�E�i�O�Q�H�M���H�N�R�O�R�J�L�F�N�H�M���N�U�t�]�\���Y���K�R�G�Q�R�W�i�F�K�����D���W�R���Y���]�O�ê�F�K���K�R�G�Q�R�W�i�F�K��
�D���Y���V�N�X�W�R�þ�Q�R�V�W�L�����å�H���]�i�N�O�D�G�R�P���Q�D�ã�H�M���P�R�G�H�U�Q�H�M���L�Q�G�X�V�W�U�L�i�O�Q�H�M���V�S�R�O�R�þ�Q�R�V�W�L���M�H���S�U�H�G�V�W�D�Y�D�����å�H�����X�G�L�D��
�V�~���Q�D�G�U�D�G�H�Q�t���S�U�t�U�R�G�H���D���W�i���M�H���W�X���S�U�H���Q�L�F�K���D���R�Q�L���V�~���W�X���S�U�H�W�R�����D�E�\���M�X���N�R�Q�Wrolovali a riadili. 
�7�~�W�R�� �S�U�H�G�V�W�D�Y�X�� �R �Q�i�V�� �V�D�P�ê�F�K�� �M�H�� �S�R�W�U�H�E�Q�p�� �]�P�H�Q�L�"���� �$ �W�R�� �K�Q�H���� �] �Q�L�H�N�R���N�ê�F�K�� �G�{�Y�R�G�R�Y���� �$�O�H��
�Q�D�M�G�{�O�H�å�L�W�H�M�ã�t�� �M�H�� �W�H�Q���� �å�H�� �Q�i�V�� �P�{�å�H�� �S�U�L�Y�L�H�V�"�� �N �Y�O�D�V�W�Q�H�M�� �]�i�K�X�E�H���� �6. �3�D�U�N�L�Q�R�Y�i�� �W�Y�U�G�t���� �å�H�� �����W�R���� �þ�R��
�V�N�X�W�R�þ�Q�H�� �Y�\�W�Y�i�U�D�� �D �þ�R�� �M�H�� �K�Q�D�F�R�X�� �V�L�O�R�X�� �H�N�R�Q�R�P�L�F�N�p�K�R�� �V�\�V�W�p�P�X���� �M�H�� �Q�i�ã�� �K�R�G�Q�R�W�R�Y�ê�� �V�\�V�W�p�P���³��
(Erban 2003) 

 
�=�D���K�R�O�L�V�W�L�F�N�~���L�Q�W�H�U�S�U�H�W�i�F�L�X���V�~�þ�D�V�Q�H�M���Q�R�Y�H�M���H�N�R�Q�R�P�L�F�N�H�M���U�H�D�O�L�W�\���D���]�i�U�R�Y�H�����]�D���]�i�N�O�D�G���Y�\�W�Y�i�U�D�M�~�F�H�M��
�V�D���N�R�Q�F�H�S�F�L�H�����U�H�V�S�����W�H�y�U�L�H���K�R�O�L�V�W�L�F�N�H�M���H�N�R�Q�y�P�L�H���P�R�å�Q�R���S�R�Y�D�å�R�Y�D�"���Q�D�V�O�H�G�R�Y�Q�p���S�R�V�X�Q�\���]�i�X�M�P�R�Y��
�H�N�R�Q�R�P�L�F�N�H�M���W�H�y�U�L�H (Klinec 2010):  

�x �F�K�i�S�D�Q�L�H���H�N�R�Q�R�P�L�N�\���D�N�R���R�W�Y�R�U�H�Q�p�K�R���S�R�G�V�\�V�W�p�P�X���D�O�H�E�R���V�~�þ�D�V�W�L���Y�\�ã�ã�t�F�K���V�\�V�W�p�P�R�Y���D�N�ê�P�L���V�~��
�V�S�R�O�R�þ�Q�R�V�"�����S�U�t�U�R�G�D���D�O�H�E�R���X�Q�L�Y�H�U�]�X�P�� 

�x �F�K�i�S�D�Q�L�H�� �J�O�R�E�i�O�Q�H�M�� �V�Y�H�W�R�Y�H�M�� �H�N�R�Q�R�P�L�N�\�� �D�N�R�� �M�H�G�Q�p�K�R�� �Q�H�G�H�O�L�W�H���Q�p�K�R�� �F�H�O�N�X���� �F�K�i�S�D�Q�L�H�� �W�H�M�W�R��
�H�N�R�Q�R�P�L�N�\�� �D�N�R�� �L�P�S�O�L�N�i�W�Q�H�K�R�� �S�R�U�L�D�G�N�X�� �D�� �F�K�i�S�D�Q�L�H�� �H�N�R�Q�R�P�L�F�N�p�K�R�� �Y�ê�Y�R�M�D�� �D�N�R�� �F�H�O�R�S�R�K�\�E�X��
teda holomovementu; 

�x �F�K�i�S�D�Q�L�H�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �W�H�y�U�L�t�� �D�� �W�H�R�U�H�W�L�F�N�ê�F�K���ã�N�{�O�� �D�� �V�P�H�U�R�Y�� �D�N�R��
�I�U�D�J�P�H�Q�W�i�U�Q�\�F�K���S�R�K���D�G�R�Y���U�R�]�Y�t�M�D�M�~�F�L�F�K���Y�ê�]�Q�Dmy jednej nerozdelenej reality - ekonomiky a 
�Q�D�]�H�U�D�Q�L�H�� �Q�D�� �H�N�R�Q�y�P�L�X�� �D�N�R�� �Q�D�� �M�H�G�Q�X�� �Y�H�G�X�� �]�O�R�å�H�Q�~�� �]�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �S�D�U�F�L�i�O�Q�\�F�K��
�H�N�R�Q�R�P�L�F�N�ê�F�K�� �W�H�y�U�L�t���� �N�W�R�U�p�� �V�D�� �Y�]�i�M�R�P�Q�H�� �G�R�S�����D�M�~���� �Y�\�W�Y�i�U�D�M�~�� �P�D�S�X�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �W�H�y�U�L�t�� �D��
�N�D�å�G�i�� �H�N�R�Q�R�P�L�F�N�i�� �W�H�y�U�L�D�� �P�i�� �V�Y�R�M�H�� �P�L�H�V�W�R���� �~�þ�H�O���� �þ�D�V�� �D�� �O�L�P�L�W�\�� �S�{�V�R�E�H�Q�L�D�� �D�� �å�L�D�G�Q�X��
�H�N�R�Q�R�P�L�F�N�~���W�H�y�U�L�X���Q�H�P�R�å�Q�R���D�E�V�R�O�X�W�L�]�R�Y�D�"�� 

�x zmena �S�R�K���D�G�X�� �Q�D�� �U�H�Y�H�U�]�L�E�L�O�L�W�X�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �S�U�R�F�H�V�R�Y�� �D�� �F�K�i�S�D�Q�L�H���H�N�R�Q�R�P�L�F�N�ê�F�K��
�S�U�R�F�H�V�R�Y�� �D�N�R�� �S�U�R�F�H�V�R�Y�� �L�U�H�Y�H�U�]�L�E�L�O�Q�ê�F�K�� �V�� �G�{�U�D�]�R�P�� �Q�D�� �H�N�R�Q�R�P�L�F�N�~�� �G�\�Q�D�P�L�N�X�� �Q�D�P�L�H�V�W�R 
ekonomickej statiky; 

�x �]�D�Y�H�G�H�Q�L�H���S�R�M�P�X���H�Q�W�U�R�S�L�D���W�]�Q���� �Q�H�X�U�þ�L�W�R�V�"�� �U�H�V�S�����Q�H�X�V�S�R�U�L�D�G�D�Q�R�V�"�� �G�R���H�N�R�Q�R�P�L�F�N�H�M���W�H�y�U�L�H a 
�Y�Q�t�P�D�Q�L�H���M�H�M���Y�]�"�D�K�X���N���H�N�R�Q�R�P�L�F�N�H�M���ã�W�U�X�N�W�~�U�H���D�N�R���F�H�O�N�X���Q�D�P�L�H�V�W�R���S�R�X�å�t�Y�D�Q�L�D���S�R�M�P�X���Q�H�L�V�W�R�W�D��
�L�E�D���Y�R���Y�]�"�D�K�X���N���U�R�]�K�R�G�R�Y�D�Q�L�X���D���U�L�D�G�H�Q�L�X���H�N�R�Q�R�P�L�F�N�ê�F�K���S�U�R�F�H�V�R�Y�� 

�x �]�P�H�Q�D�� �S�R�K���D�G�X�� �Q�D�� �Y�]�"�D�K�� �L�Q�I�R�U�P�i�F�L�t�� �D�� �H�N�R�Q�R�P�L�N�\�� �L�� �H�N�R�Q�R�P�L�F�N�H�M�� �W�H�y�U�L�H�� �Y�� �V�P�H�U�H���F�K�i�S�D�Q�L�D��
�L�Q�I�R�U�P�i�F�L�t���D�N�R���ã�W�U�X�N�W�~�U�R�W�Y�R�U�Q�p�K�R���I�D�N�W�R�U�X���I�R�U�P�X�M�~�F�H�K�R���S�U�R�I�L�O���D���ã�W�U�X�N�W�~�U�X���H�N�R�Q�R�P�L�N�\���Q�D�P�L�H�V�W�R��
�G�R�W�H�U�D�M�ã�L�H�K�R�� �F�K�i�S�D�Q�L�D�� �L�Q�I�R�U�P�i�F�L�t�� �L�E�D�� �Y�R�� �Y�]�"�D�K�X�� �N�� �U�R�]�K�R�G�R�Y�D�Q�L�X�� �D�� �U�L�D�G�H�Q�L�X�� �H�N�R�Q�R�P�L�F�N�ê�F�K��
procesov; 

�x �F�K�i�S�D�Q�L�H�� �H�N�R�Q�R�P�L�N�\�� �D�N�R�� �G�L�V�L�S�D�W�t�Y�Q�H�M�� �þ�L�å�H�� �U�R�]�S�W�\���X�M�~�F�H�M�� �ã�W�U�X�N�W�~�U�\�� �G�L�V�L�S�X�M�~�F�H�M�� �H�Q�H�U�J�L�X����
�V�X�U�R�Y�L�Q�\���� �P�D�W�H�U�L�i�O�\�� �D���L�Q�I�R�U�P�i�F�L�H���D���Y�\�W�Y�i�U�D�M�~�F�H�M���ã�W�U�X�N�W�~�U�X���V�S�R�O�R�þ�Q�R�V�W�L���R�N�R�O�R���D�W�U�D�N�W�R�U�R�Y���W�]�Q����
�S�U�t�"�D�å�O�L�Y�ê�F�K�� �I�D�N�W�R�U�R�Y�� �Y�� �S�R�G�R�E�H�� �Y�ê�U�R�E�Q�ê�F�K�� �I�D�N�W�R�U�R�Y���� �F�K�i�S�D�Q�L�H���Y�ê�U�R�E�Q�ê�F�K�� �I�D�N�W�R�U�R�Y�� �D�N�R��
�D�W�U�D�N�W�R�U�R�Y�� �N�W�R�U�p�� �X�U�þ�X�M�~�� �ã�W�U�X�N�W�~�U�X�� �D�� �S�U�R�I�L�O�� �H�N�R�Q�R�P�L�N�\���� �V�S�R�O�R�þ�Q�R�V�W�L�� �D�� �F�L�Y�L�O�L�]�i�F�L�H���� �K�R�G�Q�R�W�R�Y�i��
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�U�H�R�U�L�H�Q�W�i�F�L�D�� �þ�O�R�Y�H�N�D�� �L�� �F�L�Y�L�O�L�]�i�F�L�H�� �]�D�O�R�å�H�Q�i�� �Q�D�� �K�R�O�L�V�W�L�F�N�R�P�� �Y�Q�t�P�D�Q�t�� �]�P�H�Q�H�Q�H�M�� �H�N�R�Q�R�P�L�F�N�H�M��
�U�H�D�O�L�W�\���D���U�H�ã�S�H�N�W�R�Y�D�Q�t���]�i�N�R�Q�R�Y���U�H�i�O�Q�H�K�R���V�Y�H�W�D���D���S�U�t�U�R�G�\�� 

�x �F�K�i�S�D�Q�L�H�� �Y�]�Q�L�N�X�� �J�O�R�E�i�O�Q�H�M�� �H�N�R�Q�R�P�L�N�\�� �D�N�R�� �ã�D�Q�F�H�� �N�� �R�E�Q�R�Y�H�Q�L�X�� �S�{�Y�R�G�Q�p�K�R�� �Y�ê�]�Q�D�P�X��
�H�N�R�Q�y�P�L�H���D�N�R���Y�H�G�\���R���K�R�V�S�R�G�i�U�H�Q�t���D���S�U�H�N�R�Q�D�Q�L�X���R�G�F�X�G�]�H�Q�L�D���W�R�P�X�W�R���S�{�Y�R�G�Q�p�P�X���Y�ê�]�Q�D�P�X��
�Y�� �L�Q�G�X�V�W�U�L�i�O�Q�R�P�� �R�E�G�R�E�t���� �Y�� �J�O�R�E�i�O�Q�H�M�� �V�Y�H�W�R�Y�H�M�� �H�N�R�Q�R�P�L�N�H�� �þ�O�R�Y�H�N�� �P�X�V�t�� �E�\�"�� �Y�� �S�U�Y�R�P�� �U�D�G�H��
�K�R�V�S�R�G�i�U���D���D�å���S�R�W�R�P���R�E�F�K�R�G�Q�t�N���D�O�H�E�R���I�L�Q�D�Q�þ�Q�t�N�� 

F. �&�D�S�U�D�����������������W�Y�U�G�t�����å�H�������������H�N�R�Q�R�P�L�N�D���M�H���Y���]�P�\�V�O�H���V�\�V�W�p�P�R�Y�p�K�R���S�R�K���D�G�X���å�L�Y�ê�P���V�\�V�W�p�P�R�P����
�]�O�R�å�H�Q�ê�P���]�R���å�L�Y�ê�F�K���E�\�W�R�V�W�t���D���V�R�F�L�i�O�Q�\�F�K���R�U�J�D�Q�L�]�i�F�L�t���Y���Q�H�X�V�W�i�O�H���Y�]�i�M�R�P�Q�H�M���L�Q�W�H�U�D�N�F�L�L�����D�N�R���D�M���Y��
�L�Q�W�H�U�D�N�F�L�L���V���R�N�R�O�L�W�ê�P�L���H�N�R�V�\�V�W�p�P�D�P�L�����Q�D���N�W�R�U�ê�F�K���H�[�L�V�W�H�Q�þ�Q�H���]�i�Y�L�V�L�D�����3�R�G�R�E�Q�H���D�N�R���L�Q�G�L�Y�L�G�X�i�O�Q�H��
�R�U�J�D�Q�L�]�P�\���� �H�N�R�V�\�V�W�p�P�\�� �V�~�� �V�D�P�R�R�U�J�D�Q�L�]�X�M�~�F�L�P�L�� �V�D�� �V�\�V�W�p�P�D�P�L���� �Y�� �N�W�R�U�ê�F�K�� �å�L�Y�R�þ�t�F�K�\���� �U�D�V�W�O�L�Q�\����
�P�L�N�U�R�R�U�J�D�Q�L�]�P�\���D���D�Q�R�U�J�D�Q�L�F�N�p���]�O�R�å�N�\���V�~���Y�]�i�M�R�P�Q�H���S�U�H�S�R�M�H�Q�p���N�R�P�S�O�H�[�Q�R�X���V�L�H�"�R�X���Y�]�i�M�R�P�Q�ê�F�K��
�]�i�Y�L�V�O�R�V�W�t�����]�D�K�U���X�M�~�F�L�F�K���Y�ê�P�H�Q�X���K�P�R�W�\���D���H�Q�H�U�J�L�H���Y���Q�H�S�U�H�W�U�å�L�W�ê�F�K���F�\�N�O�R�F�K���³�����&�D�S�U�D�������������� 
�+�R�O�L�V�W�L�F�N�i�� �L�Q�W�H�U�S�U�H�W�i�F�L�D�� �V�~�þ�D�V�Q�H�M�� �]�P�H�Q�H�Q�H�M�� �H�N�R�Q�R�P�L�F�N�H�M�� �U�H�D�O�L�W�\�� �D�� �S�R�V�W�X�S�Q�p�� �Y�\�W�Y�i�U�D�Q�L�H�� �D��
�Y�\�W�Y�R�U�H�Q�L�H���W�H�y�U�L�H���K�R�O�L�V�W�L�F�N�H�M���H�N�R�Q�y�P�L�H���P�{�å�H���Y�ê�]�Q�D�P�Q�H���S�U�L�V�S�L�H�"���N���]�P�H�Q�H���þ�L�Q�Q�R�V�W�L���þ�O�R�Y�H�N�D���Q�D��
�=�H�P�L���D���N���]�K�D�U�P�R�Q�L�]�R�Y�D�Q�L�X���M�H�K�R���Y�]�"�D�K�X���N���S�U�t�U�R�G�H�� 
�6�� �S�U�H�K�O�E�R�Y�D�Q�t�P�� �J�O�R�E�i�O�Q�H�M�� �N�U�t�]�\�� ���X�G�V�W�Y�D�� �U�D�V�W�L�H�� �S�R�þ�H�W�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �W�H�y�U�L�t�� �]�D�P�H�U�D�Q�ê�F�K�� �Q�D��
�]�R�V�~�O�D�G�H�Q�L�H�� �S�{�V�R�E�H�Q�L�D�� �H�N�R�Q�R�P�L�N�\�� �V�� �Q�R�Y�R�X�� �H�N�R�Q�R�P�L�F�N�R�X�� �D�� �F�L�Y�L�O�L�]�D�þ�Q�R�X�� �U�H�D�O�L�W�R�X�� �D�� �V�R��
�]�D�F�K�R�Y�D�Q�t�P���å�L�Y�R�W�Q�p�K�R���S�U�R�V�W�U�H�G�L�D���Q�D���=�H�P�L�������*�R�U�H������������ 
 
�âPIR�ÈLOV�é MANA�äMENT AKO S�Ò�ýAS�! SYST�eMOVEJ DYNAMIKY 

�â�S�L�U�i�O�R�Y�ê���P�D�Q�D�å�P�H�Q�W���Y�\�F�K�i�G�]�D���]�R���Y�ã�H�R�E�H�F�Q�H�M���W�H�y�U�L�H���V�\�V�W�p�P�R�Y�����N�W�R�U�H�M���K�O�D�Y�Q�ê�P���W�Y�R�U�F�R�P�����E�R�O��
�E�H�O�J�L�F�N�ê�� �Y�H�G�H�F�� �,�O�\�D�� �3�U�L�J�R�Q�L�Q�H���� �0�{�å�H�P�H�� �K�R�� �W�H�G�D�� �]�D�U�D�G�L�"���G�R�� �V�\�V�W�p�P�R�Y�p�K�R�� �S�U�t�V�W�X�S�X��
k �P�D�Q�D�å�P�H�Q�W�X�� �R�U�J�D�Q�L�]�i�F�L�t���� �2�N�U�H�P�� �W�R�K�R�� �ã�S�L�U�i�O�R�Y�ê�� �P�D�Q�D�å�P�H�Q�W���Y�\�F�K�i�G�]�D�� �L z �S�U�L�Q�F�t�S�R�Y��
�P�D�Q�D�å�P�H�Q�W�X�� �å�L�Y�ê�F�K�� �V�\�V�W�p�P�R�Y���� �3�U�D�Y�G�R�X�� �Y�ã�D�N�� �R�V�W�i�Y�D���� �å�H�� �M�H�G�L�Q�R�X���X�F�H�O�H�Q�R�X�� �S�X�E�O�L�N�i�F�L�R�X��
a �]�K�U�Q�X�W�t�P���W�ê�F�K�W�R���Y�ê�F�K�R�G�t�V�N���M�H���N�Q�L�K�D���$�Q�G�U�H�M�D���.�R�S�þ�D�M�D��- �â�S�L�U�i�O�R�Y�ê���P�D�Q�D�å�P�H�Q�W�����.�R�S�þ�D�M���V�D���S�U�L��
�S�t�V�D�Q�t���L�Q�ã�S�L�U�R�Y�D�O���Q�D�M�P�l���S�U�i�F�R�X���D �S�X�E�O�L�N�i�F�L�D�P�L Prigogina. 
�,�O�\�D�� �3�U�L�J�R�J�L�Q�H���� �Q�R�V�L�W�H���� �1�R�E�H�O�R�Y�H�M�� �F�H�Q�\�� �]�D�� �W�H�U�P�R�G�\�Q�D�P�L�N�X�� �Q�H�U�R�Y�Q�R�Y�i�å�Q�\�F�K�� �V�\�V�W�p�P�R�Y���� �W�Y�R�U�F�D��
�W�H�y�U�L�H �G�L�V�L�S�D�W�t�Y�Q�\�F�K�� �ã�W�U�X�N�W�~�U���� �]�Y�H�U�H�M�Q�L�O�� �Y�� �U�R�N�X�� ���������� �V�S�R�O�X�� �V�� �,�V�D�E�H�O�O�H�� �6�W�H�Q�J�H�U�V�R�Y�R�X�� �S�U�i�F�X��
�Q�D�]�Y�D�Q�~�� �3�R�U�L�D�G�R�N�� �]�� �F�K�D�R�V�X�� �V�� �S�R�G�W�L�W�X�O�R�P�� �1�R�Y�ê�� �G�L�D�O�y�J�� �þ�O�R�Y�H�N�D�� �V�� �S�U�t�U�R�G�R�X���� �Y �N�W�R�U�H�M�� �S�U�H�G�O�R�å�L�O��
�V�Y�R�M�X�� �S�U�H�G�V�W�D�Y�X�� �Y�ê�Y�L�Q�X�� �V�Y�H�W�D�� �S�R�V�W�D�Y�H�Q�~�� �Q�D�� �]�i�N�O�D�G�H�� �W�H�y�U�L�H�� �G�L�V�L�S�D�W�t�Y�Q�\�F�K�� �W�H�G�D�� �U�R�]�S�W�\�O�X�M�~�F�L�F�K��
�ã�W�U�X�N�W�~�U���� �G�U�X�K�p�K�R�� �]�i�N�R�Q�D�� �W�H�U�P�R�G�\�Q�D�P�L�N�\�� �D�� �L�U�H�Y�H�U�]�L�E�L�O�Q�ê�F�K�� �S�U�R�F�H�V�R�Y�� �D�N�R�� �]�G�U�R�M�R�Y�� �Y�\�W�Y�i�U�D�Q�L�D��
poriadku. A. �7�R�I�I�O�H�U���Y���S�U�H�G�V�O�R�Y�H���N���S�U�i�F�L���,�O�\�X���3�U�L�J�R�J�L�Q�D���D���,�V�D�E�H�O�O�\���6�W�H�Q�J�H�U�V�R�Y�H�M���K�R�Y�R�U�t���G�R�N�R�Q�F�D��
�R�� �3�U�L�J�R�J�L�Q�L�D�Q�V�N�H�M�� �S�D�U�D�G�L�J�P�H�� �þ�R�� �S�R�G���D�� �7�R�I�I�O�H�U�D�� �U�R�E�t�� �W�~�W�R�� �3�U�L�J�R�J�L�Q�L�D�Q�V�N�~�� �S�D�U�D�G�L�J�P�X�� �R�E�]�Y�O�i�ã�"��
�]�D�X�M�t�P�D�Y�R�X�� �M�H�� �V�N�X�W�R�þ�Q�R�V�"���� �å�H�� �S�U�H�V�~�Y�D�� �S�R�]�R�U�Q�R�V�"�� �Q�D�� �W�L�H���D�V�S�H�N�W�\�� �U�H�D�O�L�W�\���� �N�W�R�U�p�� �F�K�D�U�D�N�W�H�U�L�]�X�M�~��
�G�Q�H�ã�Q�~�� �D�N�F�H�O�H�U�X�M�~�F�X�� �V�R�F�L�i�O�Q�X�� �]�P�H�Q�X���� �Q�H�S�R�U�L�D�G�R�N���� �Q�H�V�W�D�E�L�O�L�W�X���� �G�L�Y�H�U�]�L�W�X���� �Q�H�U�R�Y�Q�R�Y�i�K�X����
�Q�H�O�L�Q�H�i�U�Q�H���Y�]�"�D�K�\���D���W�H�P�S�R�U�D�O�L�W�X���± �]�Y�ê�ã�H�Q�~���F�L�W�O�L�Y�R�V�"���N �W�R�N�R�P���þ�D�V�X���D �L�Q�p�� 
�3�R�G�V�W�D�W�R�X�� �ã�S�L�U�i�O�R�Y�p�K�R�� �P�D�Q�D�å�P�H�Q�W�X���� �D�N�R�� �X�å�� �]�� �Q�i�]�Y�X�� �Y�\�S�O�ê�Y�D���� �M�H�� �W�]�Y���� �ã�S�L�U�i�O�R�Y�ê�� �U�D�V�W���� �N�W�R�U�ê�� �M�H��
�P�R�å�Q�p�� �F�K�i�S�D�"�� �D�N�R�� �D�V�\�P�H�W�U�L�X�� �L�G�H�\�� �D�� �V�\�P�H�W�U�L�X�� �]�G�U�R�M�D���� �D�O�H�E�R�� �P�~�G�U�H�� �D�� �Q�H�Y�ã�H�G�Q�p�� �Q�i�S�D�G�\�� �D��
�Y�\�V�R�N�~���L�Q�W�H�J�U�i�F�L�X���P�R�W�L�Y�R�Y�D�Q�ê�F�K���S�U�H�V�D�G�]�R�Y�D�W�H���R�Y�����7�L�H�W�R���F�K�D�U�D�N�W�H�U�L�V�W�L�N�\���G�H�I�L�Q�X�M�~���ã�S�L�U�i�O�R�Y�ê���U�D�V�W��
�~�V�S�H�ã�Q�R�V�W�L���� �N�W�R�U�ê�� �M�H�� �G�{�V�O�H�G�N�R�P�� �U�D�V�W�~�F�H�K�R�� �S�R�W�H�Q�F�L�i�O�X�� �~�V�S�H�ã�Q�R�V�W�L���� �6�� �S�U�L�Q�F�t�S�R�P�� �ã�S�L�U�i�O�R�Y�p�K�R��
rastu �V�D���V�W�U�H�W�i�Y�D�P�H���Y�ã�D�G�H���Y���S�U�t�U�R�G�H��- �U�D�V�W���J�D�O�D�[�L�t�� �Y�R�� �Y�H�V�P�t�U�H���� �U�D�V�W���H�P�E�U�L�D���Y���O�R�Q�H���P�D�W�N�\����pri 
�K�X�U�L�N�i�Q�R�F�K������ �7�Y�D�U���ã�S�L�U�i�O�\���P�i���L���P�O�L�H�þ�Q�D���G�U�i�K�D�����þ�L���ã�W�U�X�N�W�~�U�D���'�1�$�� 
�9�\�V�Y�H�W�O�H�Q�L�H�� �H�I�H�N�W�t�Y�Q�R�V�W�L�� �ã�S�L�U�i�O�R�Y�p�K�R�� �U�D�V�W�X�� �Q�D�F�K�i�G�]�D�P�H�� �Y�� �S�U�t�U�R�G�H��- �Q�D�S�U�t�N�O�D�G�� �S�U�L�� �H�Y�R�O�~�F�L�L��
�U�R�]�Y�R�M�D���V�W�U�R�P�R�Y�����6�W�U�R�P�\���Q�D�P�L�H�V�W�R���Q�D�P�i�K�D�Y�p�K�R���þ�H�U�S�D�Q�L�D���Y�R�G�\���]�R���]�H�P�H���S�U�R�W�L���V�P�H�U�X���J�U�D�Y�L�W�i�F�L�H����
�N�W�R�U�p�� �E�\�� �Y�\�å�D�G�R�Y�D�O�R�� �Y�H���N�p�� �G�R�G�i�Y�N�\�� �H�Q�H�U�J�L�H���� �Y�\�X�å�t�Y�D�M�~�� �M�H�M�� �N�D�S�L�O�i�U�Q�H�� �Y�]�O�t�Q�D�Q�L�H���� �3�R�G�R�E�Q�ê�F�K��
�S�U�t�N�O�D�G�R�Y�� �S�U�H�� �H�Y�R�O�X�þ�Q�ê�� �S�R�V�W�X�S�� �Q�i�M�G�H�P�H�� �X�� �P�Q�R�K�ê�F�K�� �G�U�X�K�R�Y �U�D�V�W�O�t�Q�� �D�� �å�L�Y�R�þ�t�F�K�R�Y�� �Y�H���N�p��
�P�Q�R�å�V�W�Y�R���� �S�U�H�W�R�å�H�� �N�X�� �N�D�å�G�H�M�� �]�i�N�R�Q�Q�L�W�R�V�W�L�� �E�O�R�N�X�M�~�F�H�M�� �G�\�Q�D�P�L�N�X�� �ã�S�L�U�i�O�R�Y�p�K�R�� �U�D�V�W�X�� �Q�i�M�G�H�P�H��
�P�Q�R�å�V�W�Y�R���]�i�N�R�Q�Q�L�W�R�V�W�t���M�H�K�R���G�\�Q�D�P�L�N�X���S�R�V�L�����X�M�~�F�L�F�K�������.�R�S�þ�D�M������������ 
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�9�ê�]�Q�D�P�Q�~���V�W�R�S�X���Y���W�H�y�U�L�L���ã�S�L�U�i�O�R�Y�p�K�R���U�D�V�W�X���]�D�Q�H�F�K�D�O���/�H�R�Q�D�U�G�R���]���3�L�]�\���D���M�H�K�R���W�]v. Fibonnaciho 
�þ�t�V�H�O�Q�i�� �S�R�V�W�X�S�Q�R�V�"���� �N�W�R�U�i�� �E�R�O�D�� �Y�\�W�Y�R�U�H�Q�i�� �Q�D�� �]�i�N�O�D�G�H�� �S�R�]�R�U�R�Y�D�Q�L�D�� �U�R�]�P�Q�R�å�R�Y�D�Q�L�D�� �N�U�i�O�L�N�R�Y����
�-�H�G�Q�i�� �V�D�� �R�� �S�R�V�W�X�S�Q�R�V�"�� �þ�t�V�H�O���� �N�G�H�� �Q�D�V�O�H�G�X�M�~�F�H�� �þ�t�V�O�R�� �M�H�� �V�~�þ�W�R�P�� �G�Y�R�F�K�� �S�U�H�G�F�K�i�G�]�D�M�~�F�L�F�K�� �D��
�Y�\�]�H�U�i���W�D�N�W�R���� 
0, 1, 1, 2, 3, 5, 8, 13, 21, 34, 55, 89, 144, 233, 377, 610, 987, 1597.... 

�3�U�L���X�U�þ�R�Y�D�Q�t���S�R�P�H�U�X���V�X�V�H�G�Q�ê�F�K���þ�t�V�L�H�O���V�D���S�U�L�ã�O�R���N���]�D�X�M�t�P�D�Y�p�P�X���]�i�Y�H�U�X���D���V�t�F�H�����å�H���G�R�V�W�i�Y�D�P�H��
�þ�t�V�O�R���������������������N�W�R�U�p���M�H���F�K�D�U�D�N�W�H�U�L�V�W�L�F�N�p���Q�H�N�R�Q�H�þ�Q�ê�P���G�H�V�D�W�L�Q�Q�ê�P���U�R�]�Y�R�M�R�P��- �Q�D�]�ê�Y�D���V�D���þ�t�V�O�R�P��
�-���]�O�D�W�p�K�R���U�H�]�X�����þ�L���E�R�å�V�N�R�X���S�U�R�S�R�U�F�L�R�X�������.�R�S�þ�D�M������������ 

 

Obr. 1  Geomet�U�L�F�N�p���]�Q�i�]�R�U�Q�H�Q�L�H���]�O�D�W�p�K�R���U�H�]�X (zdroj: �-�D�Q�R�ã�W�L�D�N����������) 

Na Obr. ���� �M�H�� �]�R�E�U�D�]�H�Q�p�� �J�H�R�P�H�W�U�L�F�N�p�� �Y�\�M�D�G�U�H�Q�L�H�� �]�O�D�W�p�K�R�� �U�H�]�X���� �=�O�D�W�ê�P�� �U�H�]�R�P�� �V�D�� �R�]�Q�D�þ�X�M�H��
�U�R�]�G�H�O�H�Q�L�H���~�V�H�þ�N�\���Q�D���G�Y�H���þ�D�V�W�L���W�D�N�����D�E�\���S�O�D�W�L�O�R�����å�H���S�R�P�H�U���P�H�Q�ã�H�M���þ�D�V�W�L���N���Y�l�þ�ã�H�M���E�X�G�H���W�D�N�ê���L�V�W�ê��
�D�N�R���S�R�P�H�U���Y�l�þ�ã�H�M���þ�D�V�W�L���N���F�H�O�H�M���~�V�H�þ�N�H���� 
�3�U�H�G�S�R�N�O�D�G�D�M�P�H�����å�H���P�i�P�H���~�V�H�þ�N�X���$�%�����Q�D���N�W�R�U�H�M �O�H�å�t���E�R�G���&�����S�U�H�G�S�R�N�O�D�G�D�M�P�H�����å�H���G���å�N�D���N�U�D�W�ã�H�M��
�V�W�U�D�Q�\���&�%���M�H���M�H�G�Q�D���M�H�G�Q�R�W�N�D���D���G���å�N�D���G�O�K�ã�H�M���V�W�U�D�Q�\���$�&���M�H���[���M�H�G�Q�R�W�L�H�N�����=���Y�\�ã�ã�L�H���X�Y�H�G�H�Q�H�M���G�H�I�L�Q�t�F�L�H��
�Y�\�S�O�ê�Y�D�����å�H���S�R�N�L�D�����M�H���S�R�P�H�U���[�����G���å�N�D���~�V�H�þ�N�\���$�&�����N���������G���å�N�D���~�V�H�þ�N�\���&�%�����U�R�Y�Q�D�N�ê���D�N�R���S�R�P�H�U���[������
���G���å�N�D�� �~�V�H�þ�N�\�� �$�%���� �N�� �[���� �S�R�W�R�P�� �E�X�G�H�� �W�i�W�R�� �~�V�H�þ�N�D�� �U�R�]�G�H�O�H�Q�i�� �Y�� �]�O�D�W�R�P�� �S�R�P�H�U�H���� �7�]�Q������ �å�H�� �S�O�D�W�t����
���-�D�Q�R�ã�W�L�D�N������������������������������ 

�G�$�&�G�����G�&�%���G� ���G�$�%�G���G�$�&�G 

x : 1 = (x + 1) : x 

�-�H�G�Q�R�G�X�F�K�R�X���~�S�U�D�Y�R�X���G�R�V�W�D�Q�H�P�H���N�Y�D�G�U�D�W�L�F�N�~���U�R�Y�Q�L�F�X������������������ 

�[�ð���± x �± 1 = 0 

�5�L�H�ã�H�Q�t�P���U�R�Y�Q�L�F�H���G�R�V�W�D�Q�H�P�H������ 

x1 = (���������¥��������2 = 1, 618033988..., x2 = (���������¥������������� ������������������������������ 

 

�3�U�H�W�R�å�H���V�P�H���Y�\�U�i�W�D�O�L���S�R�P�H�U���Y�l�þ�ã�H�M���þ�D�V�W�L���N���P�H�Q�ã�H�M�����P�X�V�t���E�\�"���Y�R���Y�ê�V�O�H�G�N�X���S�R�P�H�U���Y�l�þ�ã�t���D�N�R��������
�S�U�H�W�R���U�L�H�ã�H�Q�t�P���~�O�R�K�\���M�H���N�O�D�G�Q�ê���N�R�U�H�����U�R�Y�Q�L�F�H���� 

 

�3�U�i�Y�H���W�i�W�R���K�R�G�Q�R�W�D�����þ�D�V�W�R���R�]�Q�D�þ�R�Y�D�Q�i���3�����M�H���K�R�G�Q�R�W�R�X���]�O�D�W�p�K�R���U�H�]�X�����7�R�W�R���þ�t�V�O�R���M�H���L�U�D�F�L�R�Q�i�O�Q�H���D��
�Q�H�G�i�� �V�D�� �Q�D�S�t�V�D�"�� �N�R�Q�H�þ�Q�ê�P�� �S�R�þ�W�R�P�� �F�L�I�L�H�U���� �3�U�H�W�R�� �P�i�P�H�� �W�R�W�R���þ�t�V�O�R�� �U�R�]�S�t�V�D�Q�p�� �Q�D�� ����������
�G�H�V�D�W�L�Q�Q�ê�F�K���P�L�H�V�W�������-�D�Q�R�ã�W�L�D�N������������ 

�¥ � ���������¥����������� �������������������������������� 

�9�� �S�U�L�H�E�H�K�X�� �H�Y�R�O�~�F�L�H�� �V�D�� �Y�ã�H�W�N�\�� �å�L�Y�p�� �R�U�J�D�Q�L�]�P�\�� �V�Q�D�å�L�D�� �R�S�W�L�P�D�O�L�]�R�Y�D�"�� �V�Y�R�M�� �U�D�V�W �D�� �H�I�H�N�W�t�Y�Q�H��
�Y�\�X�å�t�Y�D�"���]�G�U�R�M�H�����)�L�E�R�Q�D�F�F�L�K�R���S�R�V�W�X�S�Q�R�V�"���D���þ�t�V�O�R���]�O�D�W�p�K�R���U�H�]�X���V�D���X�N�i�]�D�O�D���D�N�R���M�H�G�Q�D���]���P�R�å�Q�R�V�W�t����
�0�Q�R�K�p���U�D�V�W�O�L�Q�\���Q�D�V�D�G�]�X�M�~���O�L�V�W�\���Q�D���V�W�R�Q�N�H���Y���ã�S�L�U�i�O�H�����W�D�N�å�H���N�D�å�G�ê�����D�O�ã�t���O�L�V�W���Y�\�U�D�V�W�L�H���S�R�V�X�Q�X�W�ê���R��
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�Q�D�F�K�i�G�]�D�"���S�U�H�V�Q�H���Q�D�G���S�U�Y�ê�P���D���G�D�O�L���Y�ê�V�O�H�G�R�N���G�R���S�R�P�H�U�X���V���S�R�þ�W�R�P���R�W�i�þ�R�N���ã�S�L�U�i�O�\���Y�\�W�Y�R�U�H�Q�H�M��
�O�L�V�W�D�P�L���� �G�R�V�W�D�O�L�� �E�\�� �V�P�H�� �W�]�Y���� �þ�t�V�O�R�� �S�K�\�O�O�R�W�D�[�L�H���� �Q�D�S�U���� ���������� ���������� �������� �± �Y�ã�H�W�N�R�� �þ�t�V�O�D�� �)�L�E�R�Q�D�F�F�L�K�R��
�S�R�V�W�X�S�Q�R�V�W�L���� �0�D�W�H�P�D�W�L�F�N�p�� �P�R�G�H�O�R�Y�D�Q�L�H�� �G�R�N�i�]�D�O�R���� �å�H�� �W�D�N�ê�P�W�R�� �Q�D�V�D�G�]�R�Y�D�Q�t�P�� �O�L�V�W�R�Y�� �U�D�V�W�O�L�Q�D��
�R�S�W�L�P�D�O�L�]�X�M�H�� �P�Q�R�å�V�W�Y�R�� �V�O�Q�H�þ�Q�p�K�R�� �å�L�D�U�H�Q�L�D�� �D�� �P�Q�R�å�V�W�Y�R�� �Y�R�G�\���� �N�W�R�U�p�� �V�D�� �G�R�V�W�i�Y�D�M�~�� �M�H�G�Q�R�W�O�L�Y�ê�P��
listom. 

 

Obr. 2  �2�S�W�L�P�D�O�L�]�i�F�L�D���U�D�V�W�X���X �U�D�V�W�O�t�Q (zdroj:  �-�D�Q�R�ã�W�L�D�N����������) 

�-�H�G�Q�ê�P�� �]�� �S�U�t�N�O�D�G�R�Y�� �)�L�E�R�Q�D�F�F�L�K�R�� �S�R�V�W�X�S�Q�R�V�W�L���� �V�~�� �S�R�P�H�U�\�� �þ�O�i�Q�N�R�Y�� �S�U�V�W�R�Y�� �Q�D�� ���X�G�V�N�H�M�� �U�X�N�H����
�1�L�H�O�H�Q�å�H�� �G���å�N�\�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �þ�O�i�Q�N�R�Y�� �V�~�� �Y�� �S�R�P�H�U�H�� �þ�t�V�O�D�� �]�O�D�W�p�K�R�� �U�H�]�X���� �Q�D�Y�\�ã�H���� �N�H���� �S�U�V�W�\��
�S�R�N�U�þ�t�P�H���D���]�R�Y�U�L�H�P�H���Y���S�l�V�"�����M�H���S�U�L�H�V�W�R�U���R�S�W�L�P�i�O�Q�H���Y�\�S�O�Q�H�Q�ê�� 

 

 

Obr. 3  Zlat�ê���U�H�]���Q�D���S�U�t�N�O�D�G�H�����X�G�V�N�H�M���U�X�N�\ (zdroj: �-�D�Q�R�ã�W�L�D�N����������) 

�â�S�L�U�i�O�R�Y�ê�� �P�D�Q�D�å�P�H�Q�W�� �M�H�� �S�R�V�W�D�Y�H�Q�ê�� �Q�D�� �S�R�G�V�W�D�W�H�� �Q�H�X�V�W�i�O�H�� �S�U�H�E�L�H�K�D�M�~�F�H�K�R�� �]�i�S�D�V�X�� �å�L�Y�ê�F�K��
�V�\�V�W�p�P�R�Y���R���Y�O�D�V�W�Q�~���H�[�L�V�W�H�Q�F�L�X���� �9�ã�H�R�E�H�F�Q�H���V�D���G�R�W�ê�N�D���D�M���S�U�t�U�R�G�Q�ê�F�K���]�i�N�R�Q�L�W�R�V�W�t�� �V�S�R�Q�W�i�Q�Q�H�K�R��
�Y�ê�Y�R�M�D�����U�D�V�W�X�����å�L�Y�ê�F�K���D�M���Q�H�å�L�Y�ê�F�K���V�\�V�W�p�P�R�Y�����â�S�L�U�i�O�R�Y�ê���P�D�Q�D�å�P�H�Q�W���K�R�Y�R�U�t�����å�H���F�L�H���R�P���N�D�å�G�p�K�R��
�V�\�V�W�p�P�X���M�H���M�H�K�R���~�V�S�H�ã�Q�i���H�[�L�V�W�H�Q�F�L�D�����S�U�L�þ�R�P���D�N���F�K�F�H�P�H���G�R�V�L�D�K�Q�X�"���Y�ê�Q�L�P�R�þ�Q�R�V�W�L���ã�S�L�U�i�O�R�Y�p�K�R��
�U�D�V�W�X�����M�H���Q�X�W�Q�p���R�G�S�R�U���S�U�L�H�P�H�U�Q�H�M���N�X�O�W�~�U�\���þ�L�Q�Q�H�M���U�R�Y�Q�R�Y�i�K�\���S�U�H�O�R�P�L�"���D���S�R�N�U�D�þ�R�Y�D�"�����D�O�H�M���D�å���N�X��
�N�U�L�W�L�F�N�p�P�X��� ���S�R�þ�L�D�W�R�þ�Q�p�P�X���E�R�G�X���ã�S�L�U�i�O�R�Y�p�K�R���U�D�V�W�X�����3�R�G�N�U�R�þ�H�Q�L�H���þ�L���S�U�t�O�L�ã�Q�p���S�U�H�N�U�R�þ�H�Q�L�H���W�R�K�W�R��
�N�U�L�W�L�F�N�p�K�R�� �E�R�G�X�� �ã�S�L�U�i�O�R�Y�ê�� �U�D�V�W�� �Q�H�Q�D�ã�W�D�U�W�X�M�H���� �%�\�"�� �~�V�S�H�ã�Q�ê�� �S�R�G���D�� �ã�S�L�U�i�O�R�Y�p�K�R�� �P�D�Q�D�å�P�H�Q�W�X��
�]�Q�D�P�H�Q�i�� �Q�L�H�O�H�Q�� �Y�\�P�D�Q�L�"�� �V�D�� �]�� �S�U�L�H�P�H�U�Q�R�V�W�L���� �D�O�H�� �L�� �]�i�U�R�Y�H���� �Q�H�S�U�H�G�E�L�H�K�D�"�� �G�R�E�X�� �D�� �M�H�M�� �S�R�W�U�H�E�\����
���.�R�S�þ�D�M������������  
�â�S�L�U�i�O�R�Y�ê���P�D�Q�D�å�P�H�Q�W���S�R�G�Q�L�N�R�P �Q�H�X�P�R�å�Q�t���Ä�S�U�H�G�E�H�K�Q�~�"���G�R�E�X�³���Y �]�P�\�V�O�H���Y�\�E�X�G�R�Y�D�Q�L�D���L�G�H�i�O�Q�H�M��
�V�S�R�O�R�þ�Q�R�V�W�L�� �V �G�R�G�U�å�L�D�Y�D�Q�t�P�� �P�R�U�i�O�Q�\�F�K���� �H�W�L�F�N�ê�F�K���� �þ�L�� �V�S�R�O�R�þ�H�Q�V�N�\�� �X�G�U�å�D�W�H���Q�ê�F�K�� �]�i�V�D�G���� �D�O�H��
�Y�\�X�å�t�Y�D�Q�L�H�� �S�U�L�Q�F�t�S�R�Y�� �ã�S�L�U�i�O�R�Y�p�K�R�� �P�D�Q�D�å�P�H�Q�W�X�� �S�R�G�Q�L�N�R�P�� �P�{�å�H�� �S�R�P�{�F�"�� �Y�\�Y�D�U�R�Y�D�"�� �V�D��
�F�K�\�E�Q�ê�F�K���N�U�R�N�R�Y�����N�W�R�U�p���L�F�K���Y�ê�Y�R�M���P�{�å�X���V�S�R�P�D�O�R�Y�D�"���±  �W���M�����U�L�H�ã�L�"���Y�H�F�L���S�U�H�G�W�ê�P���Q�H�å���V�D���]���G�{�O�H�å�L�W�p�K�R��
�V�W�D�Q�H�� �Q�H�Y�\�K�Q�X�W�Q�R�V�"���� �þ�L�� �Y�\�X�å�t�Y�D�"�� �S�U�t�U�R�G�Q�p�� �]�i�N�R�Q�\�� �D�� �]�G�U�R�M�H�� �W�D�N���� �D�E�\�� �V�D�� �N�U�H�K�N�i�� �U�R�Y�Q�R�Y�i�K�D�� �Y��
�S�U�t�U�R�G�H���Q�D�U�~�ã�D�O�D���O�H�Q���Y���P�L�Q�L�P�i�O�Q�H�M���P�L�H�U�H���D���W�D�N�����D�E�\���E�R�O�R���P�R�å�Q�p���]���W�R�K�R���Y�]�Q�L�N�D�M�~�F�X��entropiu  v 
�V�\�V�W�p�P�H���D���M�H�K�R���S�U�R�V�W�U�H�G�t���H�O�L�P�L�Q�R�Y�D�"�����3�R�G�R�E�Q�H���D�N�R���M�H���W�R�P�X���Y���S�U�t�U�R�G�H�� 
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Entropia v �ã�S�L�U�i�O�R�Y�R�P���P�D�Q�D�å�P�H�Q�W�H 
 
�(�Q�W�U�R�S�L�D���W�Y�R�U�t���V�W�D�Y�R�Y�~���I�X�Q�N�F�L�X���G�U�X�K�p�K�R���W�H�U�P�R�G�\�Q�D�P�L�F�N�p�K�R���]�i�N�R�Q�D�����N�W�R�U�ê���Y�\�M�D�G�U�X�M�H���W�H�Q�G�H�Q�F�L�X��
�Y�ã�H�W�N�ê�F�K���S�U�R�F�H�V�R�Y���Y���S�U�t�U�R�G�H��- �E�\�"���M�H�G�Q�R�V�P�H�U�Q�ê�P�L�����7�H�Q�W�R���]�i�N�R�Q���Q�D�S�U�����K�R�Y�R�U�t�����å�H �M�H���Q�H�P�R�å�Q�p��
�S�U�H�Y�L�H�V�"�� �W�H�S�O�R�� �]�� �F�K�O�D�G�Q�H�M�ã�L�H�K�R�� �W�H�O�H�V�D�� �Q�D�� �W�H�S�O�H�M�ã�L�H���� �D�O�H�� �Y�å�G�\�� �Q�D�R�S�D�N���� �(�Q�W�U�R�S�L�D�� �S�R�F�K�i�G�]�D�� �]��
�J�U�p�F�N�H�K�R�� �V�O�R�Y�D�� �S�U�H�P�H�Q�D���� �U�H�V�S���� �V�P�H�U�� �S�U�H�P�H�Q�\���� �M�H�� �Y�O�D�V�W�Q�H�� �P�L�H�U�R�X�� �W�H�Q�G�H�Q�F�L�H�� �S�U�H�� �V�D�P�R�Y�R���Q�p��
�S�U�~�G�H�Q�L�H���W�H�S�O�D���D���Y���N�R�P�E�L�Q�i�F�L�L���V���S�U�Y�R�X���Y�H�W�R�X���W�H�U�P�R�G�\�Q�D�P�L�F�N�R�X���W�Y�R�U�t���P�Q�R�K�R�W�Y�i�U�Q�\���V�Y�H�W���U�R�Y�Q�t�F����
�N�W�R�U�p���Y�H�G�L�D���S�R�S�t�V�D�"���V�D�P�R�Y�R���Q�ê���V�P�H�U���F�K�H�P�L�F�N�ê�F�K���U�H�D�N�F�L�t�� 
�1�D�� �H�Q�W�U�R�S�L�X�� �P�{�å�H�P�H�� �Q�D�K�O�L�D�G�D�"�� �D�N�R�� �Q�D���P�R�O�H�N�X�O�i�U�Q�X�� �Q�H�X�V�S�R�U�L�D�G�D�Q�R�V�"���� �$�N�� �S�U�t�G�X�� �G�R�� �N�R�Q�W�D�N�W�X��
�G�Y�H���W�H�O�H�V�i�����M�H�G�Q�R���W�H�S�O�p���D���G�U�X�K�p���V�W�X�G�H�Q�p�����R�G�R�Y�]�G�D�M�~���V�L���W�H�S�O�R�����3�{�Y�R�G�Q�H���W�H�S�O�p���]�D�]�Q�D�P�H�Q�i���~�E�\�W�R�N��
e�Q�W�U�R�S�L�H���D���S�{�Y�R�G�Q�H���V�W�X�G�H�Q�p���]�D�]�Q�D�P�H�Q�i���Q�i�U�D�V�W���H�Q�W�U�R�S�L�H�����&�H�O�N�R�Y�i���H�Q�W�U�R�S�L�D���Y���R�E�R�F�K���S�U�t�S�D�G�R�F�K��
�Y�ã�D�N���Y�]�U�D�V�W�L�H�����S�U�H�W�R�å�H���G�{�M�G�H���N���G�H�J�U�D�G�i�F�L�L���H�Q�H�U�J�L�H���D���W�H�S�O�R�W�D���N�O�H�V�Q�H�����=���W�R�K�R���Y�\�S�O�ê�Y�D�����å�H���Y�ã�H�W�N�R��
�Y�R�� �Y�H�V�P�t�U�H�� �V�P�H�U�X�M�H�� �N�� �Q�i�U�D�V�W�X�� �H�Q�W�U�R�S�L�H���� �N�W�R�U�i�� �Y�� �N�R�P�S�O�H�[�Q�R�P�� �Y�Q�t�P�D�Q�t�� �Q�D�U�D�V�W�i�� �V�S�R�O�R�þ�Q�H�� �V��
�F�K�D�R�V�R�P���D���G�H�]�R�U�J�D�Q�L�]�i�F�L�R�X�������6�N�i�F�H�O���������������=�i�N�R�Q���U�D�V�W�X���H�Q�W�U�R�S�L�H���K�R�Y�R�U�t�����å�H���V�S�R�Q�W�i�Q�Q�\���Y�ê�Y�R�M��
�V�\�V�W�p�P�R�Y�����N�W�R�U�p���V�~���S�R�Q�H�F�K�D�Q�p���V�D�P�\���Q�D���V�H�E�D�����V�P�H�U�X�M�H���N���þ�R�U�D�]���Y�l�þ�ã�L�H�P�X���Q�H�S�R�U�L�D�G�N�X�������(�Q�W�U�R�S�L�D��
2008) 
�(�Q�W�U�R�S�L�D���D���M�H�M���Q�i�U�D�V�W���Y���S�U�t�U�R�G�H�����Y���X�]�D�Y�U�H�W�R�P���V�\�V�W�p�P�H���Q�i�ã�K�R���å�L�Y�R�W�Q�p�K�R���S�U�R�V�W�U�H�G�L�D���F�K�D�U�D�N�W�H�U�L�]�X�M�H��
�Q�D�ã�X���F�H�V�W�X���N���]�i�Q�L�N�X���D���V�H�E�D�G�H�ã�W�U�X�N�F�L�L�����=���H�Q�H�U�J�H�W�L�F�N�p�K�R���S�R�K���D�G�X���M�H���Y�\�X�å�t�Y�D�Q�L�H���Q�H�R�E�Q�R�Y�L�W�H���Q�ê�F�K��
zdrojov energie, jadrovej �H�Q�H�U�J�L�H�� �D�� �S�U�R�V�W�U�L�H�G�N�R�Y���� �N�W�R�U�p�� �S�U�H�Y�\�ã�X�M�~�� �S�U�L�U�R�G�]�H�Q�R�V�"�� �S�U�t�U�R�G�\��
�]�D�"�D�å�X�M�~�F�D�� �S�U�H�� �å�L�Y�R�W�Q�p�� �S�U�R�V�W�U�H�G�L�H���� �7�R�W�R�� �]�D�"�D�å�H�Q�L�H�� �Q�H�X�V�W�i�O�H�� �Q�D�U�D�V�W�i�� �V�S�R�O�R�þ�Q�H�� �V�� �H�Q�W�U�R�S�L�R�X�� �D��
�F�K�D�R�V�R�P���Y���S�R�G�R�E�H���K�X�U�L�N�i�Q�R�Y�����Q�D�G�P�H�U�Q�p�K�R���W�H�S�O�D�����V�X�F�K�D���D�O�H�E�R���G�D�å���R�Y�����3�U�t�U�R�G�D���V�D�P�D���R���V�H�E�H��
�Q�H�S�R�]�Q�i���F�K�D�R�V�����P�i���V�Y�R�M���S�H�Y�Q�ê���S�R�U�L�D�G�R�N���D���L�E�D���P�\���K�R���V�S�R�O�R�þ�Q�H���V���Q�i�U�D�V�W�R�P���H�Q�W�U�R�S�L�H���Y�\�W�Y�i�U�D�P�H����
�S�U�H�W�R�å�H���Y�\�X�å�t�Y�D�P�H���I�\�]�L�N�i�O�Q�H���]�i�N�R�Q�L�W�R�V�W�L���G�R���N�U�D�M�Q�ê�F�K���P�H�G�]�t�����N�W�R�U�p���Q�L�H���V�~���S�U�H���å�L�Y�R�W���Q�H�Y�\�K�Q�X�W�Q�p����
���6�N�i�F�H�O������������ 
�3�R�M�H�P�� �H�Q�W�U�R�S�L�D�� �V�D�� �Q�H�S�R�X�å�t�Y�D�� �O�H�Q�� �Y�R�� �I�\�]�L�N�i�O�Q�H�M�� �F�K�p�P�L�L�� �þ�L���P�D�W�H�P�D�W�L�N�H���� �D�O�H�� �X�G�R�P�i�F�Q�L�O�� �V�D�� �D�M�� �Y��
�E�L�R�O�y�J�L�L���� �V�R�F�L�R�O�y�J�L�L�� �D�� �Q�D�M�Q�R�Y�ã�L�H�� �D�M�� �Y�� �P�D�Q�D�å�P�H�Q�W�H���� �3�R�G���D�� �G�U�X�K�p�K�R�� �3�U�L�J�R�J�L�Q�R�Y�K�R�� �]�i�N�R�Q�D�� �M�H��
pod�P�L�H�Q�N�R�X���H�[�L�V�W�H�Q�F�L�H���å�L�Y�ê�F�K���V�\�V�W�p�P�R�Y���L�F�K���V�F�K�R�S�Q�R�V�"���]�E�D�Y�R�Y�D�"���V�D���H�Q�W�U�R�S�L�H���M�H�M���Y�\�S�X�G�]�R�Y�D�Q�t�P��
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�R�U�J�D�Q�L�]�i�F�L�H�� �M�H�� �]�i�Y�L�V�O�i�� �R�G�� �W�R�K�R���� �þ�L�� �R�G�� �V�Y�R�M�L�F�K�� �S�U�t�V�O�X�ã�Q�t�N�R�Y�� �]�t�V�N�D�Y�D�� �H�Q�H�U�J�L�X�� �D�O�H�E�R�� �H�Q�W�U�R�S�L�X����
���.�R�S�þ�D�M������������ 
 
�=�i�Y�H�U 
 
�Ò�O�R�K�R�X���P�D�Q�D�å�p�U�D���M�H�����D�E�\���]�D�E�H�]�S�H�þ�L�O���V�W�D�Y�����N�H�G�\�����X�G�L�D���E�X�G�~���Y�H�G�L�H�"���D�N�R���P�D�M�~���S�U�D�F�R�Y�D�"���D���E�X�G�~��
�]�i�U�R�Y�H���� �F�K�F�L�H�"�� �S�U�D�F�R�Y�D�"�� ���E�X�G�~�� �Q�D�� �þ�R�� �P�R�å�Q�R�� �Q�D�M�Y�\�ã�ã�H�M�� �~�U�R�Y�Q�L�� �H�Q�H�U�J�H�W�L�]�i�F�L�H���� �U�H�V�S���� �E�X�G�~��
�P�R�W�L�Y�R�Y�D�Q�t�������1�L�H���M�H���Y�ã�D�N���P�R�å�Q�p���W�H�Q�W�R���V�X�E�V�\�V�W�p�P���H�I�H�N�W�t�Y�Q�H���U�L�D�G�L�"���L�Q�W�X�L�W�t�Y�Q�\�P�L���U�R�]�K�R�G�Q�X�W�L�D�P�L. K 
�W�R�P�X�����D�E�\���V�P�H���P�R�K�O�L���U�L�D�G�L�"�����S�R�W�U�H�E�X�M�H�P�H���Y���S�U�Y�R�P���U�D�G�H���S�R�]�Q�D�"���V�\�V�W�p�P�����N�W�R�U�ê��riadi�P�H���D���Y�H�G�L�H�"��
�D�N�ê�P���V�S�{�V�R�E�R�P���K�R���P�{�å�H�P���R�Y�S�O�\�Y�Q�L�"�����W�H�G�D���S�R�]�Q�D�"���M�H�K�R���V�S�U�i�Y�D�Q�L�H�����N�W�R�U�p���V�D���Q�H�X�V�W�i�O�H���P�H�Q�t�� 
�â�S�L�U�i�O�R�Y�ê�� �P�D�Q�D�å�P�H�Q�W�� �M�H�� �G�L�H�O�R�P�� �$�Q�G�U�H�M�D�� �.�R�S�þ�D�M�D��- �þ�H�V�N�p�K�R�� �Y�H�G�F�D�� �D�� �Y�L�]�L�R�Q�i�U�D���� �N�W�R�U�ê�� �Y�� ���R�P��
�V�S�R�M�L�O���S�R�]�Q�D�W�N�\���]���S�V�\�F�K�R�O�y�J�L�H�����D�Q�W�U�R�S�R�O�y�J�L�H�����E�L�R�O�y�J�L�H�����P�D�W�H�P�D�W�L�N�\�����I�\�]�L�N�\�����D�O�H���L���P�D�Q�D�å�P�H�Q�W�X���D��
�Y�\�W�Y�R�U�L�O�� �Ä�Q�i�Y�R�G�³�� �D�N�R�� �U�L�D�G�L�"�� �V�R�F�L�i�O�Q�\�� �V�X�E�V�\�V�W�p�P�� �Y�� �S�R�G�Q�L�N�X�����L�Q�ê�P�L�� �V�O�R�Y�D�P�L�� �D�N�R�� �U�L�D�G�L�"�� ���X�G�t����
�-�H�G�L�Q�H�þ�Q�p���Q�D���W�R�P�W�R���S�U�t�V�W�X�S�H���M�H�����å�H���M�H���P�R�å�Q�p���K�R���P�D�W�H�P�D�W�L�F�N�\���N�Y�D�Q�W�L�I�L�N�R�Y�D�"���D���P�H�U�D�"���]�i�Y�L�V�O�R�V�W�L��
�M�H�G�Q�R�O�L�W�Y�ê�F�K�� �I�D�N�W�R�U�R�Y�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �Y�]�K���D�G�R�P�� �Q�D�� �X�G�U�å�D�Q�L�H�� �U�H�V�S���� �]�Y�\�ã�R�Y�D�Q�L�H�� �S�R�W�H�Q�F�L�i�O�X��
�~�V�S�H�ã�Q�R�V�W�L���S�R�G�Q�L�N�X���� 
Ak objektom �P�D�Q�D�å�P�H�Q�W�X���M�H���þ�O�R�Y�H�N�����U�H�V�S�����V�R�F�L�i�O�Q�D���V�N�X�S�L�Q�D�����P�D�Q�D�å�p�U�V�N�H���W�H�y�U�L�H���E�\���P�D�O�L���]�D�L�V�W�L�"��
�~�þ�L�Q�Q�~���P�H�W�R�G�L�N�X���Q�D���]�D�E�H�]�S�H�þ�H�Q�L�H���L�F�K���H�I�H�N�W�t�Y�Q�H�K�R���U�L�D�G�H�Q�L�D�����Ò�O�R�K�R�X���Y�H�G�\���E�\���P�D�O�R���E�\�"���Y�\�P�\�V�O�L�H�"��
�V�\�V�W�p�P���� �N�W�R�U�ê�� �E�X�G�H�� �Y�ã�H�R�E�H�F�Q�H�� �S�O�D�W�Q�ê���� �Y�ã�H�R�E�H�F�Q�H�� �D�S�O�L�N�R�Y�D�W�H���Q�ê�� �D�� �H�I�H�N�W�t�Y�Q�\���� �S�U�L�þ�R�P�� �E�Xde 
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�3�Ð�6�2�%�,�$�&�(���9�� SLOVENSKEJ REPUBLIKE 

USE OF FINANCIAL-ECONOMIC ANALYSIS IN INDUSTRIAL COMPANIES IN THE 
METAL, METALLURGY AND ENGINEERING SECTOR IN THE SLOVAK 

REPUBLIC 

�3�$�6�7�é�5 Andrej, BARAN �'�X�ã�D�Q 

Abstrakt 
�)�L�Q�D�Q�þ�Q�i���D�Q�D�O�ê�]�D���M�H���Q�H�R�G�G�H�O�L�W�H���Q�R�X���V�~�þ�D�V�"�R�X���U�L�D�G�H�Q�L�D���N�D�å�G�p�K�R���S�R�G�Q�L�N�X�����= �þ�D�V�R�Y�p�K�R���K���D�G�L�V�N�D��
�P�{�å�H�P�H���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X���U�R�]�G�H�O�L�"�� �Q�D���(�[ Post a �(�[�� �$�Q�W�H���� �5�H�W�U�R�V�S�H�N�W�t�Y�Q�D�����(�[�� �3�R�V�W���� �D�Q�D�O�ê�]�D��
�K�R�G�Q�R�W�t���G�R�V�L�D�K�Q�X�W�p���Y�ê�V�O�Hdky podniku a �X�U�þ�X�M�H���M�H�K�R���V�W�D�Y���Q�D���]�i�N�O�D�G�H minulosti�����3�U�H�G�L�N�þ�Q�i�����(�[��
�$�Q�W�H�����I�L�Q�D�Q�þ�Q�i���D�Q�D�O�ê�]�D���K�R�G�Q�R�W�t���Q�D���]�i�N�O�D�G�H���P�L�Q�X�O�ê�F�K���Y�ê�V�O�H�G�N�R�Y���M�H�K�R���E�X�G�~�F�L���V�W�D�Y���U�H�V�S�����E�R�Q�L�W�X����
�'�R�W�D�]�Q�t�N�R�Y�ê�� �S�U�L�H�V�N�X�P�� �Q�i�P�� �Q�D�S�R�Y�H�G�i�� �R �Y�\�X�å�L�W�t�� �G�D�Q�ê�F�K �D�Q�D�O�ê�]�� �Y praxi, ich nedostatky, 
�P�R�å�Q�R�V�W�L�� �U�R�]�Y�R�M�D�� �D �]�i�X�M�H�P�� �R vypracovanie �D�Q�D�O�ê�]�\�� �G�R�� �E�X�G�~�F�Q�D���� �'�D�Q�ê�P�� �G�R�W�D�]�Q�t�N�R�P�� �E�R�O�L��
�R�V�O�R�Y�H�Q�p�� �S�R�G�Q�L�N�\�� �] �R�G�Y�H�W�Y�L�D�� �N�R�Y�R�Y�ê�U�R�E�D���� �K�X�W�Q�t�F�W�Y�R�� �D �V�W�U�R�M�i�U�V�W�Y�R�� �S�{�V�R�E�L�D�F�H�� �Y�� Slovenskej 
republike. 
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r�H�W�U�R�V�S�H�N�W�t�Y�Q�D�� �I�L�Q�D�Q�þ�Q�i�� �D�Q�D�O�ê�]�D���� �S�U�H�G�L�N�þ�Q�i�� �I�L�Q�D�Q�þ�Q�i�� �D�Q�D�O�ê�]�D���� �G�R�W�D�]�Q�t�N�R�Y�ê�� �S�U�L�H�V�N�X�P����
�S�U�H�G�L�N�þ�Q�p���P�R�G�H�O�\�����S�R�P�H�U�R�Y�p���X�N�D�]�R�Y�D�W�H�O�H 

Abstract 
Financial analysis is an inseparable part of every company management. From a time 
perspective, we can divide the financial analysis on Ex Post and Ex Ante. The retrospective 
(Ex Post) analysis evaluates the company's results and it determines past-based status. The 
Ex Ante financial analysis evaluates compannys future status on the basis of past results. 
creditworthiness. The questionnaire survey determine the usage of analyzes in practice, their 
deficiency, the possibilities of development and the interest in developing the analysis for the 
future. The questionnaire was addressed to the metal, metallurgy and engineering industries 
in the Slovak Republic. 

Key Words 
retrospective financial analysis, prediction financial analysis, questionnaire survey, prediction 
models, ratio indicators 
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Podniky viem�H�� �S�U�L�U�R�Y�Q�D�"�� �N�� �å�L�Y�ê�P�� �R�U�J�D�Q�L�]�P�R�P����K�D�å�G�ê�� �P�i�� �S�R�þ�D�V�� �V�Y�R�M�K�R�� �å�L�Y�R�W�D svoje 
�E�H�å�Q�p�� �D�N�R�� �D�M�� �U�{�]�Q�H�� �]�i�Y�D�å�Q�H�M�ã�L�H�� �R�F�K�R�U�H�Q�L�D����Na tieto ochorenia e�[�L�V�W�X�M�~�� �D�� �S�R�X�å�t�Y�D�P�H�� �U�{�]�Q�H��
�S�U�H�Y�H�Q�W�t�Y�Q�H�� �D�� �O�L�H�þ�H�E�Q�p�� �S�U�R�V�W�U�L�H�G�N�\�� �D�� �V�S�{�V�R�E�\�� �D�N�R�� �V�Y�R�M�� �R�U�J�D�Q�L�]�P�X�V�� �X�]�G�U�D�Y�L�"���� �]�Y�ê�ã�L�"�� �M�H�K�R 
�R�E�U�D�Q�\�V�F�K�R�S�Q�R�V�"�� �Y�R�þ�L�� �F�K�R�U�R�E�i�P���� �$�N�� �P�i�P�H�� �Q�i�]�Q�D�N�� �R�F�K�R�U�H�Q�L�D���� �W�D�N�� �V�D�� �V�Q�D�å�t�P�H���� �D�Ey sa to 
�Q�H�]�P�H�Q�L�O�R�� �Q�D�� �Y�i�å�Q�H�M�ã�L�X�� �F�K�R�U�R�E�X���� �3�R�G�R�E�Q�H�� �W�R�� �M�H�� �D�M�� �V �Y�ê�Y�R�M�R�P�� �S�R�G�Q�L�N�X���� �5�L�D�G�L�D�F�L�� �P�D�Q�D�å�P�H�Q�W��
�P�X�V�t���V�O�H�G�R�Y�D�"���I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�~���V�L�W�X�i�F�L�X�����Y�\�K�ê�E�D�"���V�D���N�U�t�]�H�����P�X�V�t���S�U�L�M�t�P�D�"���S�U�H�Y�H�Q�W�t�Y�Q�H���D�N�R��
�D�M���Q�i�S�U�D�Y�Q�p���R�S�D�W�U�H�Q�L�D���S�U�H���X�G�U�å�D�Q�L�H���D �Q�i�V�O�H�G�Q�p���G�R�V�D�K�R�Y�D�Q�L�H���Y�\�ã�ã�t�F�K���Y�ê�Vledkov. 

�)�L�Q�D�Q�þ�Q�p���]�G�U�D�Y�L�H���S�R�G�Q�L�N�X���D�N�R���D�M���å�L�Y�p�K�R���R�U�J�D�Q�L�]�P�X���M�H���Q�X�W�Q�p���X�G�U�å�L�D�Y�D�"���S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P��
�Y�]�G�H�O�i�Y�D�Q�L�D���� �0�D�Q�D�å�p�U�� �E�H�]�� �N�Y�D�O�L�W�Q�p�K�R�� �S�R�]�Q�D�Q�L�D�� �S�R�G�Q�L�N�X���D �S�U�H�K���D�G�X�� �Q�D�M�Q�R�Y�ã�t�F�K�� �]�Q�D�O�R�V�W�t��
a �W�U�H�Q�G�R�Y�� �Q�H�E�X�G�H�� �P�{�F�"�� �E�\�"�� �N�R�Q�N�X�U�H�Q�F�L�H�� �V�F�K�R�S�Q�ê���� �,�F�K�� �U�R�]�K�R�G�Q�X�W�L�D�� �P�X�V�L�D�� �E�\�"�� �H�N�R�Q�R�P�Lcky 
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�D�Q�D�O�\�]�R�Y�D�Q�p���� �V�O�H�G�R�Y�D�Q�p���� �S�U�H�P�\�V�O�H�Q�p�� �D �Q�D�� �S�R�G�N�O�D�G�H�� �W�ê�F�K�W�R�� �D�Q�D�O�ê�]�� �S�U�L�M�D�"�� �U�R�]�K�R�G�Q�X�W�L�H��
a opatrenia k �]�Y�ê�ã�H�Q�L�X���H�N�R�Q�R�P�L�F�N�H�M���H�I�H�N�W�t�Y�Q�R�V�W�L���D samotnej hodnoty podniku.  

�0�D�W�H�U�L�i�O�\���D �P�H�W�y�G�\ 

�&�L�H���R�P�� �G�R�W�D�]�Q�t�N�R�Y�p�K�R�� �S�U�L�H�V�N�X�P�X�� �E�R�O�R�� �Q�D�� �]�i�N�O�D�G�H�� �þ�R�� �Q�D�M�U�H�O�H�Y�D�Q�W�Q�H�M�ã�L�H�K�R���S�R�K��adu od 
respondentov �]�t�V�N�D�"�� �Q�R�Y�p�� �S�R�]�Q�D�W�N�\�� �D �L�Q�I�R�U�P�i�F�L�H, �Y���D�N�D�� �N�W�R�U�ê�P�� �V�L�� �E�X�G�H�P�H�� �P�{�F�"�� �X�W�Y�R�U�L�"��
�S�U�H�K���D�G o �Y�\�X�å�L�W�t���U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M���D predik�þ�Q�H�M���I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�H�M���D�Q�D�O�ê�]�\���Y �S�U�L�H�P�\�V�H�O�Q�ê�F�K��
podnikoch �N�R�Y�R�Y�ê�U�R�E�D�����K�X�W�Q�t�F�W�Y�R���D �V�W�U�R�M�i�U�V�W�Y�R���Q�D�F�K�i�G�]�D�M�~�F�L�F�K sa v Slovenskej republike a �W�ê�P��
si �X�W�Y�R�U�L�"���O�H�S�ã�t���S�R�K���D�G���Q�D���Y�\�X�å�t�Y�D�Q�L�H���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\���Y podnikovej praxi. 

�'�R�W�D�]�Q�t�N �S�R�]�R�V�W�i�Y�D z 3 �þ�D�V�W�t���� �L�G�H�Q�W�L�I�L�N�i�F�L�D�� �S�R�G�Q�L�N�X���� �Y�\�X�å�L�W�L�H�� �U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M�� �I�L�Q�D�Q�þ�Q�H�M��
�D�Q�D�O�ê�]�\���D �Y�\�X�å�L�W�L�H���S�U�H�G�L�N�þ�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\����O�W�i�]�N�\���E�R�O�L���Y �G�R�W�D�]�Q�t�N�X���V�N�R�Q�ã�W�U�X�R�Y�D�Q�p���W�D�N�ê�P��
�V�S�{�V�R�E�R�P���� �D�E�\�� �U�H�V�S�R�Q�G�H�Q�W�L�� �Y �S�R�G�Q�L�N�R�F�K�� �Y�H�G�H�O�L�� �M�H�G�Q�R�]�Q�D�þ�Q�H�� �V �S�R�F�K�R�S�H�Q�t�P�� �X�U�þ�L�"�� �� �Y�K�R�G�Q�~��
a �R�E�M�H�N�W�t�Y�Q�X���R�G�S�R�Y�H�������3�U�L�H�E�H�K���U�H�D�O�L�]�i�F�L�H���G�R�W�D�]�Q�t�N�R�Y�p�K�R���S�U�L�H�V�N�X�P�X���] �þ�D�V�R�Y�p�K�R���K���D�G�L�V�N�D��bol 
�Q�D�V�O�H�G�R�Y�Q�ê�� 

�x �=�R�V�W�D�Y�H�Q�L�H���G�D�Q�ê�F�K���R�W�i�]�R�N prebi�H�K�D�O�R���V�R���]�D�P�H�U�D�Q�t�P���Q�D���F�L�H�����Y�H�G�H�F�N�p�K�R���þ�O�i�Q�N�X a po 
�N�R�Q�]�X�O�W�i�F�L�D�F�K���V prof. Ing. �'�X�ã�D�Q�R�P���%�D�U�D�Q�R�P, PhD.  

�x �=�R�V�W�D�Y�H�Q�L�H���G�R�W�D�]�Q�t�N�R�Y�p�K�R���V�~�E�R�U�X priebehalo v �D�S�O�L�N�i�F�L�L���*�R�R�J�O�H�'�R�F�V�����N�W�R�U�H�M���F�L�H���R�P��
�M�H���þ�R���Q�D�M�M�H�G�Q�R�G�X�F�K�ã�L�H���D �Q�D�M�S�U�D�N�W�L�F�N�H�M�ã�L�H���R�V�O�R�Y�R�Y�D�Q�L�H���S�R�W�H�Q�F�L�R�Q�i�Onych respondentov.  

�x �9�\�W�Y�i�U�H�Q�L�H���G�D�W�D�E�i�]�\���V kontaktmi �Y�]�Q�L�N�D�O�R���Q�D���]�i�N�O�D�G�H���I�L�O�W�U�R�Y�D�Q�H�M���G�D�W�D�E�i�]�\���S�R�G�Q�L�N�R�Y��
�Q�D�� �I�L�Q�D�Q�þ�Q�R�P�� �S�R�U�W�i�Oi finstat.sk a �Q�i�V�O�H�G�Q�p�� �]�t�V�N�D�Q�L�H�� �N�D�å�G�p�K�R�� �N�R�Q�W�D�N�W�X�� �M�H�G�Q�R�W�O�L�Y�R�� �F�H�]��
�R�I�L�F�L�i�O�Q�H���V�W�U�i�Q�N�\���S�R�G�Q�L�N�R�Y�� 

�x �5�R�]�S�R�V�L�H�O�D�Q�L�H�� �G�R�W�D�]�Q�t�N�D �U�H�V�S���� �M�H�K�R�� �L�Q�W�H�U�Q�H�W�R�Y�p�K�R�� �R�G�Nazu na email prebiehalo pre 
�N�D�å�G�ê���S�R�G�Q�L�N���M�H�G�Q�R�W�O�L�Y�R���� 

�x �6�S�U�D�F�R�Y�D�Q�L�H�� �~�G�D�M�R�Y�� �R�G�� �U�H�V�S�R�Q�G�H�Q�W�R�Y���S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �J�U�D�I�R�Y�� �S�U�H�� �O�H�S�ã�L�X��
�Y�\�S�R�Y�H�G�D�F�L�X���V�F�K�R�S�Q�R�V�"���� 

�,�Q�I�R�U�P�i�F�L�H�� �]�t�V�N�D�Q�p�� �] �G�R�W�D�]�Q�t�N�R�Y�p�K�R�� �S�U�L�H�V�N�X�P�X�� �V�~�� �Y �G�D�Q�R�P�� �þ�O�i�Q�N�X�� �V�S�U�D�F�R�Y�D�Q�p��
�ã�W�D�W�L�V�W�L�F�N�R�X���D �J�U�D�I�L�F�N�R�X���P�H�W�y�G�R�X�����9�\�E�U�D�Q�p���S�R�G�Q�L�N�\���W�Y�R�U�L�O�L���U�H�S�U�H�]�H�Q�W�D�W�t�Y�Q�X���Y�]�R�U�N�X���S�U�H���R�G�Y�H�Wvie 
�N�R�Y�R�Y�ê�U�R�E�D�����K�X�W�Q�t�F�W�Y�R���D �V�W�U�R�M�i�U�V�W�Y�R�����=�D���]�i�N�O�D�G�Q�ê���V�~�E�R�U���E�R�O�R���R�V�O�R�Y�H�Q�ê�F�K���S�U�L�E�O�L�å�Q�H�����������S�R�G�Q�L�N�R�Y��
z �G�D�Q�ê�F�K�� �R�G�Y�H�W�Y�t���� �1�D�Y�U�D�W�Q�R�V�"�� �G�R�W�D�]�Q�t�N�D�� �E�R�O�D�� �S�U�L�E�O�L�å�Q�H�� �������� ���� �� �þ�R�� �]�D�K�����D�� ������ �R�G�S�R�Y�H�G�t���� �$�N�R��
�Y�ê�V�W�X�S �V�O�~�å�L�O�D �W�D�E�X���N�D���Y �0�6���(�[�F�H�O�����9�ã�H�R�E�H�F�Q�p���R�W�i�]�N�\���Y dotaz�Q�t�N�X���E�R�O�L���]�D�P�H�U�D�Q�p �Q�D���]�i�N�O�D�G�Q�p 
�L�Q�I�R�U�P�i�F�L�H���D�N�R���Q�D�S�U�����Y�H���N�R�V�"���S�R�G�Q�L�N�X�����6�.���1�$�&�(�����R�W�i�]�N�X���Q�D���X�U�þ�H�Q�L�H���G�U�X�K�X���S�R�G�Q�L�N�X���] �K���D�G�L�V�N�D��
�S�U�i�Y�Q�H�M���I�R�U�P�\���V�P�H���S�R�N�O�D�G�D�O�L���]�D���L�U�H�O�H�Y�D�Q�W�Q�~, �Q�D�N�R���N�R�����������R�V�O�R�Y�H�Q�ê�F�K���S�R�G�Q�L�N�R�Y���V�~���V�S�R�O�R�þ�Q�R�V�W�L 
s �U�X�þ�H�Q�t�P�� �R�E�P�H�G�]�H�Q�ê�P���� �1�i�V�O�H�G�Q�H�� �V�D�� �E�X�G�H�P�� �]�D�R�E�H�U�D�"�� �D�Q�D�O�ê�]�R�X�� �D �U�R�]�E�R�U�R�P�� �R�W�i�]�R�N��
z �G�R�W�D�]�Q�t�N�R�Y�p���S�U�L�H�V�N�X�P�X�� 

 

�9�ê�V�O�H�G�N�\���D���G�L�V�N�X�V�L�D 

�Ò�V�S�H�ã�Q�H�� �U�L�D�G�L�"�� �S�R�G�Q�L�N���� �S�U�L�M�t�P�D�"�� �V�S�U�i�Y�Q�H�� �U�R�]�K�R�G�Q�X�W�L�D���� �N�W�R�U�p�� �Y�H�G�~�� �N�� �H�I�H�N�W�t�Y�Q�H�M�� �þ�L�Q�Q�R�V�W�L����
�Y�\�å�D�G�X�M�H�� �G�R�N�R�Q�D�O�H�� �S�R�]�Q�D�"�� �V�L�W�X�i�F�L�X�� �Y�� �S�R�G�Q�L�N�X�� �D�� �S�H�U�P�D�Q�H�Q�W�Q�H�� �K�R�G�Q�R�W�L�"�� �Y�ê�V�O�H�G�N�\��
�S�R�G�Q�L�N�D�W�H���V�N�ê�F�K���D�N�W�L�Y�t�W�����Ò�V�S�H�ã�Q�R�V�"���D�O�H�E�R���Q�H�~�V�S�H�ã�Q�R�V�"���S�R�G�Q�L�N�D�Q�L�D���V�D���R�G�]�U�N�D�G���X�M�H���Y�R���I�L�Q�D�Q�þ�Q�H�M��
�V�L�W�X�i�F�L�L���S�R�G�Q�L�N�X�������9�O�D�F�K�\�Q�V�N�ê�������������� 

�8�V�S�R�N�R�M�L�Y�i�� �I�L�Q�D�Q�þ�Q�i�� �V�L�W�X�i�F�L�D�� �S�R�G�Q�L�N�X�� �V�D�� �Y�� �D�Q�J�O�R�V�D�V�N�H�M�� �O�L�W�H�U�D�W�~�U�H�� �þ�D�V�W�R 
�Q�D�]�ê�Y�D�� �S�R�M�P�R�P�� �I�L�Q�D�Q�þ�Q�p�� �]�G�U�D�Y�L�H�� �S�R�G�Q�L�N�X���� �=�D�� �I�L�Q�D�Q�þ�Q�H�� �]�G�U�D�Y�ê�� �S�R�G�Q�L�N�� �P�R�å�Q�R 
�S�R�Y�D�å�R�Y�D�"�� �W�D�N�ê�� �S�R�G�Q�L�N���� �N�W�R�U�ê�� �M�H�� �Y�� �G�D�Q�R�P�� �R�N�D�P�L�K�X�� �L�� �S�H�U�V�S�H�N�W�t�Y�Q�H�� �V�F�K�R�S�Q�ê�� 
�Q�D�S�O���R�Y�D�"�� �]�P�\�V�H�O�� �V�Y�R�M�H�M�� �H�[�L�V�W�H�Q�F�L�H���� �9�� �S�R�G�P�L�H�Q�N�D�F�K�� �W�U�K�R�Y�H�M�� �H�N�R�Q�R�P�L�N�\ 
�W�R�� �]�Q�D�P�H�Q�i���� �å�H�� �M�H�� �V�F�K�R�S�Q�ê�� �G�R�V�D�K�R�Y�D�"�� �W�D�N�~�� �P�L�H�U�X�� �]�K�R�G�Q�R�W�H�Q�L�D�� �Y�O�R�å�H�Q�p�K�R�� �N�D�S�L�W�i�O�X 
���P�L�H�U�\�� �]�L�V�N�X������ �N�W�R�U�~�� �S�R�å�D�G�X�M�~�� �L�Q�Y�H�V�W�R�U�L�� ���D�N�F�L�R�Q�i�U�L���� �Y�]�K���D�G�R�P�� �Q�D�� �Y�ê�ã�N�X�� �U�L�]�L�N�D���� �V 
�D�N�ê�P���V�D���S�U�t�V�O�X�ã�Q�ê���G�U�X�K���S�R�G�Q�L�N�D�Q�L�D���V�S�i�M�D�������%�R�E�i�N�R�Y�i�����������������V������������ 
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�D�Q�D�O�\�]�X�M�H�� �S�U�t�þ�L�Q�\�� �Q�H�J�D�W�t�Y�Q�\�F�K�� �U�H�V�S���� �S�R�]�L�W�t�Y�Q�\�F�K�� �~�þ�L�Q�N�R�Y���� �=�K�R�G�Q�R�W�H�Q�L�H�� �W�ê�F�K�W�R�� �~�þ�L�Q�N�R�Y�� �Q�i�P�� 
�X�P�R�å���X�Me �S�R�F�K�R�S�L�"�� �Y�ê�Y�R�M�� �Y �P�L�Q�X�O�R�P�� �R�E�G�R�E�t���� �V�W�D�Y�� �Y�� �V�~�þ�D�V�Qom �R�E�G�R�E�t a �S�U�H�G�R�Y�ã�H�W�N�ê�P��
�I�R�U�P�X�O�R�Y�D�"�� �~�þ�L�Q�Q�p��opatrenia pre �Y�ê�Y�R�M�� �S�R�G�Q�L�N�X�� �Y �E�X�G�~�F�R�P�� �R�E�G�R�E�t. �0�X�V�t�P�H�� �V�L�� �X�Y�H�G�R�P�L�"���� �å�H��
�G�R�V�L�D�K�Q�X�W�p���H�N�R�Q�R�P�L�F�N�p���Y�ê�V�O�H�G�N�\���Y �P�L�Q�X�O�R�P���R�E�G�R�E�t���X�å���Q�H�P�{�å�H�P�H���R�Y�S�O�\�Y�Q�L�"�� Na druhej strane 
�S�U�H�G�L�N�þ�Q�i���I�L�Q�D�Q�þ�Q�i���D�Q�D�O�ê�]�D�����(�;���$�1�7�(�����Q�i�P���S�U�H�G�L�N�X�M�H���E�X�G�~�F�L���V�W�D�Y���I�L�Q�D�Q�þ�Q�p�K�R���]�G�U�D�Y�L�D���S�R�G�Q�L�N�X����
�-�H�� �V�D�P�R�]�U�H�M�P�p���� �å�H�� �þ�D�V�R�Y�ê�� �I�D�N�W�R�U�� �S�U�H�G�L�N�þ�Q�H�M�� �I�L�Q�D�Q�þ�Q�H�M�� �D�Q�D�O�ê�]�\�� �P�{�å�H�� �V�S�{�V�R�E�L�"�� �R�G�F�K�ê�O�N�\��
�V�N�X�W�R�þ�Q�R�V�W�L�� �R�G�� �S�U�H�G�L�N�R�Y�D�Q�ê�F�K�� �K�R�G�Q�{�W���� �3�R�G�Q�L�N�R�Y�i�� �S�U�D�[�� �M�H�� �Q�D�V�W�D�Y�H�Q�i�� �Q�D�� �V�~�E�H�å�Q�p��
�V�S�U�D�F�R�Y�i�Y�D�Q�L�H�� �R�E�R�F�K�� �I�L�Q�D�Q�þ�Q�ê�F�K�� �D�Q�D�O�ê�]���� �W�H�G�D�� �(�;�� �3�2�6�7�� �D�� �(�;���$�1�7�(�� �V �S�U�L�R�U�L�W�R�X�� �I�L�Q�D�Q�þ�Q�H�M��
�D�Q�D�O�ê�]�\���(�;���3�2�6�7. (Baran, 2015) 

�0�R�G�H�O�\���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\��EX ANTE�����E�H�å�Q�H���R�]�Q�D�þ�R�Y�D�Q�p���D�N�R���S�U�H�G�L�N�þ�Q�p���P�R�G�H�O�\�����V�N�~�P�D�M�~��
�Y�ê�Y�R�M�� �S�R�G�Q�L�N�R�Y�� �Y�\�E�U�D�Q�ê�P�L�� �S�R�P�H�U�R�Y�ê�P�L�� �X�N�D�]�R�Y�D�W�H���P�L���� �&�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �W�ê�F�K�W�R�� �S�R�P�H�U�R�Y�ê�F�K��
�X�N�D�]�R�Y�D�W�H���R�Y�� �V�D�� �S�R�X�å�t�Y�D�M�~�� �S�U�L�� �X�U�þ�R�Y�D�Q�t�� �S�U�D�Y�G�H�S�R�G�R�E�Q�R�V�W�L���E�X�G�~�F�H�M�� �I�L�Q�D�Q�þ�Q�H�M�� �W�L�H�V�Q�H����
(Subramanyam, 2008) Teoretici a praktici sa  �V�Q�D�å�L�O�L�� �Ä�Y�\�S�i�W�U�D�"�³�� �N���~�þ�R�Y�p��ukazovatele pre 
�K�R�G�Q�R�W�H�Q�L�H�� �Y�ê�N�R�Q�Q�R�V�W�L�� �D pravdepodobnosti bankrotu firiem a �Q�D�� �]�i�N�O�D�G�H�� �W�R�K�R�� �]�N�R�Q�ã�W�U�X�R�Y�D�"��
�D�J�U�H�J�R�Y�D�Q�~���F�K�D�U�D�N�W�H�U�L�V�W�L�N�X���I�L�Q�D�Q�þ�Q�H�M���V�L�W�X�i�F�L�H���I�L�U�P�\�� ���1�H�X�P�D�U�L�R�Y�i�����������������V���������� 

�(�[�L�V�W�X�M�~�� �G�H�V�L�D�W�N�\�� �W�H�R�U�H�W�L�F�N�ê�F�K�� �P�R�G�H�O�R�Y���� �N�W�R�U�p�� �I�R�U�P�X�O�X�M�~�� �I�X�Q�N�F�L�H�� �R�E�V�D�K�X�M�~�F�H�� �R�S�W�L�P�i�O�Q�H��
�N�R�P�E�L�Q�i�F�L�H�� �X�N�D�]�R�Y�D�W�H���R�Y�� �Y�U�i�W�D�Q�H�� �L�F�K�� �Y�i�K�� �S�U�H�� �F�H�O�N�R�Y�p�� �Y�\�K�R�G�Q�R�W�H�Q�L�H�� �Y�ê�N�R�Q�Q�R�V�W�L�� �S�R�G�Q�L�N�X����
�9�ê�V�O�H�G�N�R�P�� �V�~�� �W�]�Y���� �E�R�Q�L�W�Q�p�� �D �E�D�Q�N�U�R�W�R�Y�p�� �L�Q�G�L�N�i�W�R�U�\���� �N�W�R�U�p�� �� �V�O�~�å�L�D�� �S�U�H�� �U�ê�F�K�O�X�� �R�U�L�H�Q�W�i�F�L�X��
investorov �D�� �Y�H�U�L�W�H���R�Y���� �U�H�V�S���� �S�U�H�� �U�R�]�W�U�L�H�G�H�Q�L�H�� �� �I�L�U�L�H�P�� �S�R�G���D�� �L�F�K�� �N�Y�D�O�L�W�\���� �W���� �M���� �Y�ê�N�R�Q�Q�R�V�W�L��
a �G�{�Y�H�U�\�K�R�G�Q�R�V�W�L���� �%�R�Q�L�W�Q�p�� �L�Q�G�L�N�i�W�R�U�\�� �R�G�U�i�å�D�M�~�� �P�L�H�U�X�� �N�Y�D�O�L�W�\�� �I�L�U�P�\�� �S�R�G���D�� �L�F�K�� �Y�ê�N�R�Q�Q�R�V�W�L�� ���D�N�R��
�V�W�U�R�M�� �Q�D�� �S�H�Q�L�D�]�H������ �V�~�� �R�U�L�H�Q�W�R�Y�D�Q�p�� �Q�D�� �L�Q�Y�H�V�W�R�U�R�Y�� �D �Y�O�D�V�W�Q�t�N�R�Y���� �N�W�R�U�t �Q�H�P�D�M�~���N �G�L�V�S�R�]�t�F�Li �~�G�D�M�H��
�S�U�H�� �S�U�H�S�R�þ�H�W�� �þ�L�V�W�H�M�� �V�~�þ�D�V�Q�H�M�� �K�R�G�Q�R�W�\�� �I�L�U�P�\���� �%�D�Q�N�U�R�W�R�Y�p�� �L�Q�G�L�N�i�W�R�U�\�� �V�~�� �X�U�þ�H�Q�p�� �S�U�H�G�R�Y�ã�H�W�N�ê�P��
�Y�H�U�L�W�H���R�P�����N�W�R�U�ê�F�K���]�D�X�M�t�P�D���V�F�K�R�S�Q�R�V�"���S�R�G�Q�L�N�X���S�O�Q�L�"���V�Y�R�M�H���]�i�Y�l�]�N�\�������1�H�X�P�D�U�L�R�Y�i�����������������V���������� 

 

�9�ê�V�O�H�G�N�\���G�R�W�D�]�Q�t�N�R�Y�p�K�R���S�U�L�H�V�N�X�P�X 

�������3�R�þ�H�W���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y�R���Y�D�ã�R�P���S�R�G�Q�L�N�X 

Graf 1  �3�R�þ�H�W���]�D�P�H�V�W�Q�D�Q�F�R�Y  

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H 
 

�$�N�R�� �P�{�å�H�P�H��z grafu �Y�L�G�L�H�", �Q�D�M�Y�l�þ�ã�t�� �S�R�þ�H�W�� �U�H�V�S�R�Q�G�H�Q�W�R�Y�� �E�R�O�� �Y podnikoch so 
zamestnancami v intervale medzi <25-�����!�� �V�� �S�R�þ�W�R�P�� ������ �W���M���� ������������ ���� �D�� �S�R�W�R�P�� �V�R��
�]�D�P�H�V�W�Q�D�Q�F�D�P�L�� �Y�� �L�Q�W�H�U�Y�D�O�H�� �R�G�� �������� �G�R�� ���������� �'�D�Q�~�� �V�N�X�S�L�Q�X���U�H�S�U�H�]�H�Q�W�X�M�H�� ������ �S�R�G�Q�L�N�R�Y�� �V��
�S�H�U�F�H�Q�W�X�i�O�Q�\�P���]�D�V�W�~�S�H�Q�t�P������������������ �1�D�R�S�D�N���Q�D�M�P�H�Q�H�M���R�G�S�R�Y�H�G�D�O�L���S�R�G�Q�L�N�\�� �Y���L�Q�W�H�U�Y�D�O�H�������� �D�å��
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�������]�D�P�H�V�W�Q�D�Q�F�R�Y�����þ�R���]�R�G�S�R�Y�H�G�i���I�D�N�W�X�����å�H���M�H�G�Q�R�W�O�L�Y�p���X�N�D�]o�Y�D�W�H�O�H���D���P�R�G�H�O�\���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\��
�V�~���X�U�þ�H�Q�p, �D�N�R���D�M���V�Y�R�M���]�P�\�V�H�O���Q�D�G�R�E�~�G�D�M�~���S�U�L��podnikoch�����N�W�R�U�p���P�D�M�~���Y�\�ã�ã�t���S�R�þ�Ht zamestnancov 
�D�N�R���D�M���F�H�O�N�R�Y�ê���R�E�U�D�W�� 

 
�������$�N�R���þ�D�V�W�R���Y�\�X�å�t�Y�D�W�H���Y �S�R�G�Q�L�N�X���I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�~���D�Q�D�O�ê�]�X�" 

Graf 2  �9�\�X�å�L�W�L�H���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\  

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 

Ako sme predpokladali, z �þ�D�V�R�Y�p�K�R�� �K���D�G�L�V�N�D�� �M�H�� �Y�\�S�U�D�F�R�Y�D�Q�L�H�� �I�L�Q�D�Q�þ�Q�H�M�� �D�Q�D�O�ê�]�\��
�Q�D�M�þ�D�V�W�H�M�ã�L�H �Q�D���P�H�V�D�þ�Q�H�M���E�i�]�H, �þ�R�P�X���]�R�G�S�R�Y�H�G�i���R�G�S�R�Y�H����z 39 podnikov t.j. 61,9%. Me�V�D�þ�Q�p 
�D�Q�D�O�ê�]�\���V�~���G�{�O�H�å�L�W�p���S�U�H�Y�D�å�Q�H���S�U�H���S�R�G�Q�L�N�\���V �Y�\�ã�ã�t�P���S�R�þ�W�R�P���]�D�P�H�V�W�Q�D�Q�F�R�Y�����7�L�H�W�R���S�R�G�Q�L�N�\���P�D�M�~��
v �]�i�X�M�P�H�� �V�O�H�G�R�Y�D�"�� �Y�ê�Y�R�M�� �G�D�Q�ê�F�K�� �S�R�O�R�å�L�H�N, �L�F�K�� �P�H�G�]�L�P�H�V�D�þ�Q�ê�� �U�D�V�W�� �D�O�H�E�R�� �S�R�N�O�H�V, ako aj 
�]�D�E�H�]�S�H�þ�L�"  �S�U�D�Y�L�G�H�O�Q�~�� �N�R�Q�W�U�R�O�X�� �D �N�R�R�U�G�L�Q�i�F�L�X�� �I�L�Q�D�Q�þ�Q�p�K�R�� �V�W�D�Y�X���� �/�H�Q�� ���� �S�R�G�Q�L�N�R�Y�� �Y �S�U�H�S�R�þ�W�H��
�������������V�D���Y�\�M�D�G�U�L�O�R�����å�H���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X���Y�{�E�H�F���Q�H�S�R�X�å�t�Y�D�����3�R�G�U�R�E�Q�H�M�ã�L�H���V�D���Y�\�X�å�L�W�L�X���I�L�Q�D�Q�þ�Q�H�M��
�D�Q�D�O�ê�]�\���E�X�G�H�P�H���Y�H�Q�R�Y�D�"���Y �Q�D�V�O�H�G�X�M�~�F�R�P���J�U�D�I�H�� 

 
Graf 3  �9�\�X�å�L�W�L�H���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\�� 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 

V grafe 3, �D�N�R���V�P�H���X�å spomenuli �Y�\�ã�ã�L�H, �Y�L�G�t�P�H���U�R�]�G�H�O�H�Q�L�H���S�R�þ�H�W�Q�R�V�W�L �S�R�G�Q�L�N�R�Y���S�R�G���D��
�S�R�þ�W�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �D �þ�D�V�R�Y�p�K�R�� �Y�\�X�å�L�D�� �I�L�Q�D�Q�þ�Q�H�M�� �D�Q�D�O�ê�]�\���� �7���M���� �D�N�ê�� �Y�H���N�ê�� �S�R�G�Q�L�N�� �D�N�R�� �þ�D�V�W�R��
�Y�\�S�U�D�F�R�Y�i�Y�D�� �I�L�Q�D�Q�þ�Q�~�� �D�Q�D�O�ê�]�X���� �0�H�V�D�þ�Q�p�� �D�Q�D�O�ê�]�\�� �V�L�� �U�R�E�L�D�� �S�R�G�Q�L�N�\�� �V �S�R�þ�W�R�P�� �]�D�P�H�V�W�Q�D�Q�F�R�Y 
v intervale 50-���������� �7�i�� �L�V�W�i�� �V�N�X�S�L�Q�D�� �Y�\�S�U�D�F�R�Y�i�Y�D�� �D�M�� �N�Y�D�U�W�i�O�Q�H�� �D�Q�D�O�ê�]�\�� �V�Y�R�M�L�F�K�� �Y�ê�V�O�H�G�N�R�Y����
Naopak, �I�L�Q�D�Q�þ�Q�p���Y�ê�V�O�H�G�N�\���V�L���S�R�G���D���R�G�S�R�Y�H�G�t���] dota�]�Q�t�N�R�Y�p�K�R���S�U�L�H�V�N�X�P�X���Q�H�V�O�H�G�X�M�~���S�R�G�Q�L�N�\����
s �S�R�þ�W�R�P���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y intervale od 30 do 49. 
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�������9�\�X�å�t�Y�D�W�H���Y���S�R�G�Q�L�N�X���U�H�W�U�R�V�S�H�N�W�t�Y�Q�X�����(�[���S�R�V�W�����I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�~���D�Q�D�O�ê�]�X�" 

Graf 4  �9�\�X�å�L�W�L�H���U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\ 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 

V �J�U�D�I�H�������P�{�å�H�P�H���Y�L�G�L�H�"�����N�W�R�U�~���P�H�W�y�G�X���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\���S�R�G�Q�L�N�\���Q�D�M�þ�D�V�W�H�M�ã�L�H���S�U�H�I�H�U�X�M�~��
�U�H�V�S���� �Y�\�N�R�Q�i�Y�D�M�~���� �9�ã�H�R�E�H�F�Q�H�� �] �R�G�E�R�U�Q�H�M�� �O�L�W�H�U�D�W�~�U�\�� �P�{�å�H�P�H�� �S�R�Y�H�G�D�"���� �å�H�� �]�i�N�O�D�G�R�P�� �N�D�å�G�H�M��
�I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\���M�H���K�R�U�L�]�R�Q�W�i�O�Q�D���D �Y�H�U�W�L�N�i�O�Q�D���D�Q�D�O�ê�]�D���M�H�G�Q�R�O�L�Y�ê�F�K���I�L�Q�D�Q�þ�Q�ê�F�K���S�R�O�R�å�L�H�N���Y �þ�D�V�H��
a �ã�W�U�X�N�W�~�U�H, �D�N�R�� �D�M�� �Y�ê�S�R�þ�H�W�� �V�N�X�S�L�Q�\�� �S�R�P�H�U�R�Y�ê�F�K�� �X�N�D�]�R�Y�D�W�H���R�Y���� �1�D�M�Y�l�þ�ã�t���S�R�þ�H�W bodov mali 
�S�R�P�H�U�R�Y�p ukazovatele rentability s �S�H�U�F�H�Q�W�X�i�O�Q�\�P�� �S�R�G�L�H�O�R�P�� ���������������� �þ�R�� �M�H�� �S�R�F�K�R�S�L�W�H���Q�p, 
�Q�D�N�R���N�R���N�D�å�G�ê���S�R�G�Q�L�N���R�G���P�D�O�p�K�R���D�å���S�R���Y�H���N�ê���P�i���Y �S�U�Y�R�P���U�D�G�H���]�i�X�M�H�P���Y�L�G�L�H�"���]�L�V�N�R�Y�R�V�"���V�Y�R�M�H�M��
�S�R�G�Q�L�N�D�W�H���V�N�H�M�� �þ�L�Q�Q�R�V�W�L���� ���D���ã�L�H�� ���� �Q�D�M�S�R�X�å�t�Y�D�Q�H�M�ã�L�H�� �V�N�X�S�L�Q�\�� �V�~�� �X�N�D�]�R�Y�D�W�H���H�� �]�D�G�O�å�H�Q�R�V�"��
a a�N�W�L�Y�L�W�\�� �S�R�G�Q�L�N�X���� �N�W�R�U�p�� �P�D�M�~�� ���������������� �1�D�� �S�R�V�O�H�G�Q�ê�F�K�� �S�U�L�H�þ�N�D�F�K�� �M�H�� �K�R�U�L�]�R�Q�W�i�O�Q�D�� ������ ����
a �Y�H�U�W�L�N�i�O�Q�D���D�Q�D�O�ê�]�D�����������������9 �R�V�W�D�W�Q�ê�F�K���E�R�O�L���S�R�]�Q�D�P�H�Q�D�Q�p���R�G�S�R�Y�H�G�H���D�N�R: �S�R�G�Q�L�N���P�i���Y�O�D�V�W�Q�ê��
�V�\�V�W�p�P�� �D�Q�D�O�ê�]�\���� �S�U�t�S�D�G�Q�H�� �]�i�O�H�å�t�� �R�G�� �S�R�å�L�D�G�D�Y�L�H�N�� �P�D�M�L�W�H���D���� �S�U�t�S�D�G�Q�H�� �S�U�H�I�H�U�H�Q�F�L�t�� �G�D�Q�p�K�R��
m�D�Q�D�å�p�U�D�� 

4.  �$�N���Q�H�Y�\�X�å�t�Y�D�W�H���F�H�O�N�R�Y�R���U�H�W�U�R�V�S�H�N�W�L�Y�Q�X���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X�����D�O�H�E�R���O�H�Q���M�H�M���X�U�þ�L�W�~���P�H�W�y�G�X��
je to z �G�{�Y�R�G�X�" 

Graf 5  �'�{�Y�R�G�\���Q�H�Y�\�X�å�L�W�L�D���P�H�W�y�G���U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M���D�Q�D�O�ê�]�\  

 
 �]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 
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�H�N�R�Q�R�P�L�F�N�H�M���D�Q�D�O�ê�]�\�" 

Graf 6  �3�U�t�Q�R�V���] �S�U�D�Y�L�G�H�O�Q�p�K�R���V�S�U�D�F�R�Y�D�Q�L�D���U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\ 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H 

Ako sme predpokladali, �Q�D�M�Y�l�þ�ã�L�H���]�D�V�W�~�S�H�Q�L�H���P�i�� �R�G�S�R�Y�H���� �N�O�D�G�Q�i���� �þ�L�å�H���D�å���������� �W���M���� ������
podnikov vid�t �S�U�t�Q�R�V���Y �S�U�D�Y�L�G�H�O�Q�R�P���V�S�U�D�F�R�Y�D�Q�t�� �U�H�V�W�U�R�V�S�H�N�W�t�Y�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\���� �1�i�V�O�H�G�Q�H��
�����������S�R�G�Q�L�N�R�Y���V�L���P�\�V�O�t�����å�H���O�H�Q���þ�L�D�V�W�R�þ�Q�H�� 

 
�������=���D�N�p�K�R���G�{�Y�R�G�X���Y�\�X�å�t�Y�D�W�H���S�U�H�G�L�N�þ�Q�p���P�R�G�H�O�\ 

Graf 7  �'�{�Y�R�G���Y�\�X�å�L�W�L�D���S�U�H�G�L�N�þ�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\�� 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H�� 

�3�R�G�Q�L�N�\�� �S�U�L�� �W�H�M�W�R�� �R�W�i�]�N�H�� �U�R�]�K�R�G�Q�H�� �R�G�S�R�Y�H�G�D�Oi, �å�H�� �G�D�Q�~�� �I�L�Q�D�Q�þ�Q�~�� �D�Q�D�O�ê�]�X�� �Y�\�N�R�Q�i�Y�D�M�~��
�K�O�D�Y�Q�H�� �Q�D�� �V�O�H�G�R�Y�D�Q�L�H�� �I�L�Q�D�Q�þ�Q�p�K�R�� �Y�ê�Y�R�M�D, kde takto hlasovalo 19 podnikov a to je 31,67. 13 
�S�R�G�Q�L�N�R�Y���S�R�W�U�H�E�X�M�H���U�H�W�U�R�V�S�H�N�W�t�Y�Q�X���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X���O�H�Q���R�U�L�H�Q�W�D�þ�Q�H���S�U�H���L�Q�I�R�U�P�i�F�L�X. 
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�U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M�����(�[���S�R�V�W�����I�L�Q�D�Q�þ�Q�R-ekonomicke �M���D�Q�D�O�ê�]�\�" 

Graf 8 �5�H�D�O�L�]�i�F�L�D���Q�i�S�U�D�Y�Q�ê�F�K���R�S�D�W�U�H�Q�t 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H�� 

�$�N�R�� �P�{�å�H�P�H�� �Y�L�G�L�H�"�� �Q�D�� �J�U�D�I�H�� ��,  ������������ ���� �S�R�G�Q�L�N�R�Y�� �S�R�� �Y�\�S�U�D�F�R�Y�D�Q�t�� �Q�H�S�U�L�D�]�Q�L�Y�ê�F�K��
�Y�ê�V�O�H�G�N�R�Y�� �U�H�D�O�L�]�X�Me �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D�� �D o 4 podniky menej teda �������������� �U�L�H�ã�L�� �Q�i�S�U�D�Y�Q�p��
�R�S�D�W�U�H�Q�L�D���O�H�Q���þ�L�D�V�W�R�þ�Q�H�� 

������ �.�W�R�U�ê�� �]�� �P�R�G�H�O�R�Y�� �S�U�H�G�L�N�þ�Q�H�M�� ���(�[�� �D�Q�W�H���� �I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�H�M�� �D�Q�D�O�ê�]�\�� �Y�\�X�å�t�Y�D�W�H�� �Y��
podniku? 

Graf 9 �9�\�X�å�L�W�L�H���P�R�G�H�O�R�Y���S�U�H�G�L�N�þ�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\ 

�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H  

Ako sme predpokladali a �D�N�R�� �P�{�å�H�P�H�� �Y�L�G�L�H�"�� �S�U�H�G�L�N�þ�Q�i�� �I�L�Q�D�Q�þ�Q�i�� �D�Q�D�O�ê�]�D�� �Q�L�H�� �M�H��
v �S�R�G�Q�L�N�R�F�K�� �W�D�N�� �S�R�S�X�O�i�U�Q�D�� �Y�\�X�å�t�Y�D�Q�i�� �D�N�R�� �U�H�W�U�R�V�S�H�N�W�t�Y�Q�D�� �D�Q�D�O�ê�]�D���� �$�å�� ������������ ���� �S�R�G�Q�L�N�R�Y��
�R�]�Q�D�þ�L�O�R�����å�H���S�U�H�G�L�N�þ�Q�~���I�L�Q�D�Q�þ�Q�~���Q�H�Y�\�X�å�t�Y�D�����]�D�W�L�D�O���þ�R���S�U�L���U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M���L�F�K���E�R�O�R���P�H�Q�H�M����������%. 
�0�H�G�]�L�� �Q�D�M�S�R�X�å�t�Y�D�Q�H�M�ã�L�H�� �S�U�H�G�L�N�þ�Q�p�� �P�R�G�H�O�\�� �P�H�G�]�L�� �S�R�G�Q�L�N�P�L�� �S�D�W�U�t���� �5�ê�F�K�O�\�� �W�H�V�W�� ���������� ������ �,�Q�G�H�[��
bonity 12,7 %, Tamariho a Altmanov model mali narovnako 6,9 %. V �R�V�W�D�W�Q�ê�F�K���E�R�O�L���Y�\�M�D�G�U�H�Q�p��
�R�G�S�R�Y�H�G�H���D�N�R���Y�O�D�V�W�Q�i���P�H�W�R�G�L�N�D���D �S�U�H�S�R�þ�W�\���D �Y�O�D�V�W�Q�ê���P�R�G�H�O�� 
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9. �$�N�� �Q�H�Y�\�X�å�t�Y�D�W�H�� �F�H�O�N�R�Y�R�� �S�U�H�G�L�N�þ�Q�~�� ���(�[�� �D�Q�W�H���� �I�L�Q�D�Q�þ�Q�~�� �D�Q�D�O�ê�]�X�� �D�O�H�E�R�� �O�H�Q�� �M�H�M�� �X�U�þ�L�W�~��
�P�H�W�y�G�X���M�H���W�R���]���G�{�Y�R�G�X�� 

Graf 10 �'�{ �Y�R�G���Q�H�Y�\�X�å�t�Y�D�Q�L�D���S�U�H�G�L�N�þ�Q�H�M���I�Lnan�þ�Q�H�M���D�Q�D�O�ê�]�\ 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H  

�1�D�V�O�H�G�X�M�~�F�H�� �R�W�i�]�N�\�� �]�D�P�H�U�D�Q�p�� �Q�D�� �S�U�H�G�L�N�þ�Q�~�� �D�Q�D�O�ê�]�X�� �E�X�G�~�� �R�E�G�R�E�Q�p�� �D�N�R�� �S�U�L�� �R�W�i�]�N�D�F�K��
o �U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M �D�Q�D�O�ê�]�H������ �'�D�Q�R�X�� �R�W�i�]�N�R�X�� �V�P�H�� �F�K�F�H�O�L�� �]�L�V�W�L�", �D�N�R�� �X�å�� �S�U�H�G�W�ê�P, �S�U�H�þ�R�� �U�H�V�S����
z �D�N�p�K�R�� �G�{�Y�R�G�X�� �Q�H�Y�\�X�å�t�Y�D�M�~�� �S�U�H�G�L�N�þ�Q�~�� �I�L�Q�D�Q�þ�Q�~�� �D�Q�D�O�ê�]�X���� �1�D�M�þ�D�V�W�H�M�ã�R�X�� �R�G�S�R�Y�H���R�X�� �E�R�O�D��
�Q�H�S�R�W�U�H�E�Q�R�V�"�� �G�D�Q�ê�F�K�� �P�H�W�y�G, za �þ�R�� �K�O�D�V�R�Y�D�O�R�� ������ �S�R�G�Q�L�N�R�Y�� �] 60 podnikov. 24 podnikov 
hlasovalo���� �å�H�� �Q�H�P�D�M�~�� �R �G�D�Q�ê�F�K�� �P�H�W�y�G�D�F�K�� �Y�H�G�R�P�R�V�W�L�� �D pre 8 podnikov ide o �Y�\�V�R�N�R�� �þ�D�V�R�Y�R��
�Q�i�U�R�þ�Q�p���P�H�W�y�G�\�� 
 
�������� �9�L�G�t�W�H�� �S�U�t�Q�R�V�� �]�� �S�U�D�Y�L�G�H�O�Q�p�K�R�� �V�S�U�D�F�R�Y�i�Y�D�Q�L�D�� �S�U�H�G�L�N�þ�Q�H�M�� ���(�[�� �D�Q�W�H���� �I�L�Q�D�Q�þ�Q�R-
�H�N�R�Q�R�P�L�F�N�H�M���D�Q�D�O�ê�]�\�" 

Graf 11 �3�R�K���D�G���Q�D���S�U�t�Q�R�V���S�U�H�G�L�N�þ�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\ 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 

�3�R�G�Q�L�N�\�� �S�U�L�� �R�W�i�]�N�H�� �þ�L�� �Y�L�G�L�D�� �S�U�t�Q�R�V�� �S�U�L�� �S�U�D�Y�L�G�H�O�Q�R�P�� �V�S�U�D�F�R�Y�D�Q�t�� �S�U�H�G�L�N�þ�Q�H�M�� �I�L�Q�D�Q�þ�Q�H�M��
�D�Q�D�O�ê�]�\���R�G�S�R�Y�H�G�D�O�L���Y�H���P�L���Y�\�U�R�Y�Q�D�Q�L�H���������R�G�S�R�Y�H�G�H�����i�Q�R���D���þ�L�D�V�W�R�þ�Q�H�����]�D�]�Q�D�P�H�Q�D�O�L���S�R���������K�O�D�V�R�Y,  
�þ�R���M�H������������% a �Q�H�Y�L�H�P�����Q�H�Y�\�X�å�t�Y�D�P���]�D�]�Q�D�P�H�Q�Dl o jeden hlas menej a to 16 hlasov 30,19%. 
�3�U�t�Q�R�V���] tohto spracovania nevidia 3 podniky. Ako vieme, ������ �S�R�G�Q�L�N�R�Y���Q�H�Y�\�X�å�t�Y�D���S�U�H�G�L�N�þ�Q�~��
�I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X��a �Y�L�G�t�P�H, �å�H���O�H�Q���������S�R�G�Q�L�N�R�Y���R�]�Q�D�þ�L�O�L���Q�H�Y�L�H�P���Q�H�Y�\�X�å�t�Y�D�P�����]�Y�\�ã�Q�p���D�M���]�D���i�Q�R��
�D�M���]�D���þ�L�D�V�W�R�þ�Q�H�����þ�R���P�{�å�H�P�H���K�R�G�Q�R�W�L�"���S�R�]�L�W�t�Y�Q�H�� 
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���������=���D�N�p�K�R���G�{�Y�R�G�X���Y�\�X�å�t�Y�D�W�H���S�U�H�G�L�N�þ�Q�p���P�R�G�H�O�\�" 

Graf 12 �'�{�Y�R�G���Y�\�X�å�t�Y�D�Q�L�D���S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�Y�� 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 

Z grafu 12 �P�{�å�H�P�H�� �Y�L�G�L�H�"���� �N�Y�{�O�L�� �þ�R�P�X�� �Y�O�D�V�W�Q�H�� �S�R�G�Q�L�N�\�� �Y�\�X�å�t�Y�D�M�~�� �S�U�H�G�L�N�þ�Q�~�� �I�L�Q�D�Q�þ�Q�~��
�D�Q�D�O�ê�]�X�����3�R���������]�D�]�Q�D�þ�H�Q�ê�F�K���K�O�D�V�R�Y���P�D�O�D���R�G�S�R�Y�H�������S�O�i�Q�R�Y�D�Q�L�H���E�X�G�~�F�H�K�R���Y�ê�Y�R�M�D���þ�R���M�H������������%, 
14 podnikov,  �������������� �V�D���S�U�L�N�O�i���D���N���R�G�S�R�Y�H�G�L,  �å�H���S�U�H�G�L�N�þ�Q�p���P�R�G�H�Oy �L�P���S�R�P�i�K�D�M�~���N zisteniu 
ich fi�Q�D�Q�þ�Q�p�K�R���V�W�D�Y�X�����2�G�S�R�Y�H�G�H���R�U�L�H�Q�W�D�þ�Q�H���S�U�H���L�Q�I�R�U�Q�i�F�L�X���D �S�U�H���]�t�V�N�D�Q�L�H���G�R�G�i�Y�D�W�H���R�Y�����S�{�å�L�þ�N�\��
v banke zaznamenali 6 a 4 hlasy, �þ�R���M�H���V�S�R�O�X������������%�����1�D�M�Y�L�D�F���K�O�D�V�R�Y���P�D�O�D���R�G�S�R�Y�H�����Q�H�Y�L�H�P����
�Q�H�Y�\�X�å�t�Y�D�P�� 

�������� �5�H�D�O�L�]�X�M�H�W�H�� �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D�� �S�U�L�� �Y�\�S�R�þ�t�W�D�Q�t�� �Q�H�S�U�L�D�]�Q�L�Y�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y�� �S�U�H�G�L�N�þ�Q�H�M��
���(�[���D�Q�W�H�����I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�H�M���D�Q�D�O�ê�]�\�" 

Graf 13 �5�H�D�O�L�]�i�F�L�D���Q�i�S�U�D�Y�Q�ê�F�K���R�S�D�W�U�H�Q�t 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D spracovanie 
 

Z �J�U�D�I�X���P�R�å�Q�R���Y�L�G�L�H�", �å�H���������] �������S�R�G�Q�L�N�R�Y���N�W�R�U�p���Y�\�X�å�t�Y�D�M�~���S�U�H�G�L�N�þ�Q�~���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X, 
�U�H�D�O�L�]�X�M�~�� �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D���� ������ �S�R�G�Q�L�N�R�Y�� �U�H�D�O�L�]�X�M�H�� �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D�� �O�H�Q�� �þ�L�D�V�W�R�þ�Q�H, 26 
�S�R�G�Q�L�N�R�Y���Q�H�Y�\�X�å�t�Y�D���Y�{�E�H�F���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X�� 
 
�������� �3�U�L�Q�L�H�V�O�L�� �9�i�P�� �L�Q�I�R�U�P�i�F�L�H�� �]�� �S�U�H�G�L�N�þ�Q�H�M�� ���(�[�� �D�Q�W�H�����I�L�Q�D�Q�þ�Q�R-�H�N�R�Q�R�P�L�F�N�H�M�� �D�Q�D�O�ê�]�\��
�R�þ�D�N�i�Y�D�Q�p���Y�ê�V�O�H�G�N�\�" 
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Graf 14 �,�Q�I�R�U�P�i�F�L�H���] �S�U�H�G�L�N�þ�Q�H�M���I�L�Q�D�Q�þ�Q�H�M���D�Q�D�O�ê�]�\ 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H�� 

Z 25 podnikov, �N�W�R�U�p���S�R�G���D���R�G�S�R�Y�H�G�t���Y�\�X�å�t�Y�D�M�~���S�U�H�G�L�N�þ�Q�~���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X,  9 podnikov 
16,98 % odpovedalo, �å�H�� �L�P�� �S�U�R�J�Q�y�]�R�Y�D�Q�p�� �L�Q�I�R�U�P�i�F�L�H�� �S�U�L�Q�L�H�V�O�L�� �R�þ�D�N�i�Y�D�Q�p�� �Y�ê�V�O�H�G�N�\���� ������
�S�R�G�Q�L�N�R�P���S�R�V�N�\�W�X�M�H���D�Q�D�O�ê�]�D���O�H�Q���þ�L�D�V�W�R�þ�Q�H���R�þ�D�N�i�Y�D�Q�p���Y�ê�V�O�H�G�N�\�����=�Y�\�ã�Q�p�������R�G�S�R�Y�H�G�H���S�U�L�S�D�G�D�M�~��
k �Q�H�J�D�W�t�Y�Q�H�M���R�G�S�R�Y�H�G�L���D to, �å�H���Q�H�S�U�L�Q�i�ã�D�M�~���R�þ�D�N�i�Y�D�Q�p���Y�ê�V�O�H�G�N�\�����1�D�V�O�H�G�X�M�~�F�H�������R�W�i�]�N�\���E�X�G�~��
�G�{�O�H�å�L�W�p���] �K���Ddiska zostavovania �Q�R�Y�p�K�R���S�U�H�G�L�N�þ�Q�p�K�R���P�R�G�H�O�X. 

���������$�N�p���Q�H�G�R�V�W�D�W�N�\���Y�L�G�t�W�H���Y���S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�F�K�" 

Graf 15 Nedostatky v �S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�F�K 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H  

�2�W�i�]�N�R�X���V�D���V�Q�D�å�t�P�H�� �G�R�V�S�L�H�"�� �N �]�i�Y�H�U�X, �S�U�H�þ�R�� �S�R�G�Q�L�N�\�� �Q�H�S�R�X�å�t�Y�D�M�~�� �S�U�H�G�L�N�þ�Q�~���I�L�Q�D�Q�þ�Q�~��
anal�ê�]�X���U�H�V�S�����Y �þ�R�P���Y�L�G�L�D���Q�D�M�Y�l�þ�ã�L�H���F�K�\�E�\�����$�N�R���Q�D�M�Y�l�þ�ã�t���Q�H�G�R�V�W�D�W�R�N��v �S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�F�K��
�Y�L�G�L�D�� �P�D�Q�D�å�p�U�L�� �Y podniku v �þ�D�V�R�Y�H�M�� �Q�i�U�R�þ�Q�R�V�W�L, �þ�R�� �K�O�D�V�R�Y�D�O�D�� �S�R�O�R�Y�L�F�D�� �U�H�V�S�R�Q�G�H�Q�W�R�Y�� �D�å�� ���� 
podnikov t. j. 50,94% a ako druh�ê�� �S�U�R�E�O�p�P�� �R�]�Q�D�þ�L�O�R�� ������ �S�R�G�Q�L�N�R�Y, �þ�R�� �M�H�� ������������ ��, �R�G�S�R�Y�H����
�R�E�W�L�D�å�Q�R�V�"�� �Y�\�S�U�D�F�R�Y�D�Q�L�D�� �� ���� �S�R�G�Q�L�N�R�Y�� �R�]�Q�D�þ�L�O�R�� �R�G�S�R�Y�H��, �å�H�� �� �Q�H�G�R�V�W�D�W�R�N�� �Y�L�G�L�D�� �Y�� �Q�H�S�U�H�V�Q�R�Vti 
�M�H�G�Q�R�W�O�L�Y�ê�F�K���P�R�G�H�O�R�Y�� 

���������ý�R���E�\���V�W�H���Q�D�Y�U�K�R�Y�D�O�L���]�P�H�Q�L�"���S�U�L���S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�F�K�" 

Graf 16 �1�i�Y�U�K�\���Q�D���]�O�H�S�ã�H�Q�L�H���S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�Y 

 
�]�G�U�R�M�����Y�O�D�V�W�Q�i���D�Q�D�O�ê�]�D���D���V�S�U�D�F�R�Y�D�Q�L�H  
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�3�R�G�Q�L�N�\�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �G�D�Q�H�M�� �R�W�i�]�N�\�� �P�R�K�O�L�� �Y�\�M�D�G�U�L�"�� �R�G�S�R�U�~�þ�D�Q�L�D, �þ�R�� �E�\�� �V�D�� �P�D�O�R�� �S�U�L��
�S�U�H�G�L�N�þ�Q�ê�F�K�� �P�H�W�y�G�D�F�K�� �]�O�H�S�ã�L�"�� aby ich v �E�X�G�~�F�Q�R�V�W�L�� �Y�L�D�F�H�M�� �Y�\�X�å�t�Y�D�O�L���� �=�D�X�M�t�P�D�Y�p�� �M�H���� �å�H��
v �S�U�H�G�F�K�i�G�]�D�M�~�F�H�M���R�W�i�]�Ne �S�R�G�Q�L�N�\���Y�L�G�L�D���D�N�R���Q�D�M�Y�l�þ�ã�t���Q�H�G�R�V�W�D�W�R�N���þ�D�V�R�Y�~���Q�i�U�R�þ�Q�R�V�"���S�R�W�U�H�E�Q�~��
�Q�D�� �Y�ê�S�R�þ�H�W�� �P�R�G�H�O�X���� �D�Y�ã�D�N�� �D�N�� �E�\�� �P�D�O�L�� �Q�L�H�þ�R�� �]�O�H�S�ã�L�", �Y�\�E�U�D�O�L�� �V�L�� �D�N�R�� �X�å�� �] grafu 16 �Y�\�S�O�ê�Y�D����
�U�H�i�O�Q�R�V�"�� �L�F�K�� �Y�ê�V�O�H�G�N�R�Y, �þ�R�� �R�]�Q�D�þ�L�O�R�� ������ ���� �R�G�S�R�Y�H�G�D�M�~�F�L�F�K�� �S�R�G�Q�L�N�R�Y���� �9�\�U�R�Y�Q�D�Q�p na druhej 
a �W�U�H�W�H�M���S�U�L�H�þ�N�H���V�~���R�G�S�R�Y�H�G�H���D�N�R���O�H�S�ã�L�D���Y�\�S�R�Y�H�G�D�F�L�D���V�F�K�R�S�Q�R�V�"�����������D �P�H�Q�ã�t���S�R�þ�H�W���L�Q�G�H�[�R�Y��
�������������3�U�H���N�D�å�G�p�K�R���P�D�Q�D�å�p�U�D���E�\���E�R�O�R���Q�D�M�O�H�S�ã�L�H, �D�E�\���V�D���P�R�G�H�O���]�M�H�G�Q�R�G�X�ã�L�O���þ�R���Q�D�M�Y�L�D�F�����D�E�\���V�D��
�Y�\�K�O�R���S�U�D�F�Q�p�P�X���Y�\�S�����D�Q�L�X���� 

 

�=�È�9�(�5 

�=�� �Q�i�ã�K�R�� �G�R�W�D�]�Q�t�N�R�Y�p�K�R�� �S�U�L�H�V�N�X�P�X�� �P�{�å�Hme za�]�Q�D�P�H�Q�D�"�� �Q�D�V�O�H�G�R�Y�Q�p�� �Y�ê�]�Q�D�P�Q�p��
�]�L�V�W�H�Q�L�D���� �)�L�Q�D�Q�þ�Q�~�� �D�Q�D�O�ê�]�X�� �Y�\�S�U�D�F�R�Y�i�Y�D�M�~�� �S�R�G�Q�L�N�\�� �S�U�H�Y�D�å�Q�H���Q�D�� �P�H�V�D�þnej a potom na 
�N�Y�D�U�W�i�O�Q�H�M�� �E�i�]�H����Najfrekven�W�R�Y�D�Q�H�M�ã�L�H�� �S�R�X�å�t�Y�D�Q�p�� �X�N�D�]�R�Y�D�W�H�O�H�� �Y�� �U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M�� �D�Q�D�O�ê�]�H�� �V�~��
�X�N�D�]�R�Y�D�W�H�O�H���U�H�Q�W�D�E�L�O�L�W�\���D���]�D���Q�L�P�L���Q�D�V�O�H�G�X�M�~���Y���W�H�V�Q�R�P �]�i�V�W�X�S�H���X�N�D�]�R�Y�D�W�H�O�H���]�D�G�O�å�H�Q�R�V�W�L�����O�L�N�Y�L�G�L�W�\��
�D���D�N�W�L�Y�L�W�\�����$�N�R���Q�D�M�Y�l�þ�ã�t���G�{�Y�R�G���S�U�H�þ�R���R�V�O�R�Y�H�Q�p �S�R�G�Q�L�N�\���Q�H�S�R�X�å�t�Y�D�M�~���I�L�Q�D�Q�þ�Q�~���D�Q�D�O�ê�]�X���D�O�H�E�R���O�H�Q��
�X�U�þ�L�W�p modely, je �G�{�Y�R�G�� �Q�H�S�R�W�U�H�E�Q�R�V�W�L���� �S�U�t�S�D�G�Q�H�� �G�{�Y�R�G�� �Q�H�]�Q�D�O�R�V�W�L�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �P�H�W�y�G���� �9�L�D�F��
�D�N�R���S�R�O�R�Y�L�F�D���S�R�G�Q�L�N�R�Y���Y�L�G�t���S�U�t�Q�R�V���Y�R���Y�\�S�U�D�F�R�Y�i�Y�D�Q�t���G�D�Q�H�M���D�Q�D�O�ê�]�\���D o �Q�L�H�þ�R���P�H�Q�H�M���S�R�G�Q�L�N�R�Y��
vid�t �O�H�Q�� �þ�L�D�V�W�R�þ�Q�ê�� �S�U�t�Q�R�V���� �1�D�� �W�~�W�R�� �R�W�i�]�N�X�� �Q�D�G�Y�l�]�X�M�H�� �D�M�� ���D�O�ã�L�D���R�W�i�]�N�D�� �N�W�R�U�i�� ��je z�R�G�S�R�Y�H�G�D�Q�i 
podobne, �N�G�H�� �Y�L�D�F�� �D�N�R�� �S�R�O�R�Y�L�F�D�� �S�R�G�Q�L�N�R�Y�� �U�H�D�O�L�]�X�M�H�� �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D�� �S�R �Y�\�S�R�þ�t�W�D�Q�t��
�Q�H�S�U�L�D�]�Q�L�Y�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y���� �'�D�Q�R�X�� �R�W�i�]�N�R�X�� �V�D�� �X�]�D�W�Y�i�U�D�� �S�U�L�H�V�N�X�P���R �U�H�W�U�R�V�S�H�N�W�t�Y�Q�H�M�� �I�L�Q�D�Q�þ�Q�H�M��
�D�Q�D�O�ê�]e.  

�3�U�H�G�L�N�þ�Q�i�� �D�Q�D�O�ê�]�D�� �M�H�� �] �K���D�G�L�V�N�D�� �Y�\�X�å�L�W�H���Q�R�V�W�L���� �S�R�G���D�� �S�U�L�H�V�N�X�P�X�� �P�H�Q�H�M�� �S�R�X�å�t�Y�D�Q�i����
�3�U�H�G�L�N�þ�Q�p�� �P�R�G�H�O�\�� �Y�\�X�å�t�Y�D�� �P�H�Q�H�M�� �D�N�R�� �S�R�O�R�Y�L�F�D�� �R�S�ê�W�D�Q�ê�F�K�� �S�R�G�Q�L�N�R�Y���� �0�H�G�]�L�� �Q�D�M�Y�\�X�å�t�Y�D�Q�H�M�ã�L�H��
modely patr�L�D�� �5�ê�F�K�O�\�� �L�Q�G�H�[���� �,�Q�G�H�[�� �E�R�Q�L�W�\�� �D �&�K�� �L�Q�G�H�[���� �'�{�Y�R�G�R�P�� �Q�H�Y�\�X�å�L�W�L�D�� �S�U�H�G�L�N�þ�Q�ê�F�K��
�P�R�G�H�O�R�Y�� �E�R�O�R�� �S�U�H�Y�D�å�Q�H�� �L�F�K�� �Q�H�]�Q�D�O�R�V�"�� �D�N�R�� �D�M�� �L�F�K�� �Q�H�S�R�W�U�H�E�Q�R�V�"��pre podniky. �3�U�t�Q�R�V��
z �S�U�D�Y�L�G�H�O�Q�p�K�R���V�S�U�D�F�R�Y�D�Q�L�D���D�Q�D�O�ê�]�\���Y�L�G�t���Y�L�D�F�H�M���D�N�R���S�R�O�R�Y�L�F�D���S�R�G�Q�L�N�R�Y�����1�D�M�þ�D�V�W�H�M�ã�t�P���G�{�Y�R�G�R�P����
�M�H�M���Y�\�X�å�L�W�L�D���M�H�����S�O�i�Q�R�Y�D�Q�L�H���E�X�G�~�F�H�K�R���I�L�Q�D�Q�þ�Q�p�K�R���Y�ê�Y�R�M�D���D zistenie �V�~�þ�D�V�Q�p�K�R��stavu. Polovica 
�S�R�G�Q�L�N�R�Y�� �Y�\�S�U�D�F�R�Y�i�Y�D�� �Q�i�S�U�D�Y�Q�p�� �R�S�D�W�U�H�Q�L�D�� �S�U�L�� �]�L�V�W�H�Q�t�� �Q�H�S�U�L�D�]�Q�L�Y�p�K�R�� �V�W�D�Y�X�� �D vo �Y�l�þ�ã�L�Q�H��
podnikov priniesli �L�Q�I�R�U�P�i�F�L�H���O�H�Q���þ�L�D�V�W�R�þ�Q�H���R�þ�D�N�i�Y�D�Q�p���Y�ê�V�O�H�G�N�\�����0�H�G�]�L���Q�D�M�Y�l�þ�ã�L�H���Q�H�G�R�V�W�D�W�N�\ 
�P�R�G�H�O�R�Y�� �P�{�å�H�P�H�� �]�D�U�D�G�L�"�� �þ�D�V�R�Y�~�� �Q�i�U�R�þ�Q�R�V�"���� �Q�H�S�U�H�V�Q�R�V�"�� �D �R�E�W�L�D�å�Q�R�V�"����Najviac podnikov by 
zmenilo v �S�U�H�G�L�N�þ�Q�ê�F�K���P�R�G�H�O�R�F�K���U�H�i�O�Q�R�V�"���Y�ê�V�O�H�G�N�R�Y a �S�R�W�R�P���O�H�S�ã�L�X���Y�\�S�R�Y�H�G�D�F�L�X���V�F�K�R�S�Q�R�V�". 
�0�{�å�H�P�H��teda �S�R�]�Q�D�P�H�Q�D�"���� �å�H�� �I�L�Q�D�Q�þ�Q�i�� �D�Q�D�O�ê�]�D�� �M�H�� �S�R�G���D�� �Q�i�ã�K�R�� �S�U�L�H�V�N�X�P�X�� �G�{�O�H�å�L�W�R�X��
a �Q�H�R�G�G�H�O�L�W�H���Q�R�X���V�~�þ�D�V�"�R�X �I�L�Q�D�Q�þ�Q�p���U�L�D�G�H�Q�L�D���D �S�O�i�Q�R�Y�D�Q�L�D���G�D�Q�ê�F�K���S�R�G�Q�L�N�R�Y�� 
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KONKURENCIESCHOPNOSTI 
 
DRAFT CONCEPT OF A SUSTAINABLE BUSINESS SUSTAINABLE MARKETING 

STRATEGY 
 
�â�8�-�$�.�2�9�È Monika, �*�2�/�(�-�2�9�È Simona, �6�$�.�È�/ Peter 
 
ABSTRAKT 
 
V �S�U�t�V�S�H�Y�N�X�� �V�D�� �]�D�R�E�H�U�i�P�H�� �Q�i�Y�U�K�R�P�� �D�� �Y�\�X�å�L�W�t�P�� �X�G�U�å�D�W�H���Q�H�M�� �P�D�U�N�H�W�L�Q�J�R�Y�H�M �N�R�P�X�Q�L�N�D�þ�Q�H�M 
�V�W�U�D�W�p�J�L�H�� �L�G�H�i�O�Q�H�K�R�� �S�U�L�H�P�\�V�H�O�Q�p�K�R�� �S�R�G�Q�L�N�X a �S�U�D�N�W�L�F�N�R�X�� �D�S�O�L�N�i�F�L�R�X v �S�R�G�Q�L�N�X���� �8�G�U�å�D�W�H���Q�i��
�P�D�U�N�H�W�L�Q�J�R�Y�i�� �N�R�P�X�Q�L�N�D�þ�Q�i�� �V�W�U�D�W�p�J�L�D�� �S�R�G�Q�L�N�X�� �M�H�� �]�D�P�H�U�D�Q�i �Q�D�� �]�Y�ê�ã�H�Q�L�H�� �X�G�U�å�D�W�H���Q�H�M��
konkurencieschopnosti  �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P���I�R�U�P�R�Y�D�Q�L�D���S�R�]�L�W�t�Y�Q�H�K�R���L�P�L�G�å�X podniku �]�D�O�R�å�H�Q�p�K�R��
aj �Q�D�� �V�~�þ�D�V�Q�ê�F�K�� �W�U�H�Q�G�R�F�K�� �P�D�U�N�H�W�L�Q�J�R�Y�H�M�� �N�R�P�X�Q�L�N�i�F�L�H. V �þ�O�i�Q�N�X �V�~�� �X�Y�H�G�H�Q�p �D�M�� �N�R�Q�N�U�p�W�Q�H��
�D�S�O�L�N�i�F�L�H���Y �ã�W�\�U�R�F�K���S�R�G�Q�L�N�R�F�K.  
 
�.���Ò�ý�2�9�e���6�/�2�9�È 
�X�G�U�å�D�W�H���Q�ê marketing, �P�D�U�N�H�W�L�Q�J�R�Y�p�� �Q�i�V�W�U�R�M�H���� �X�G�U�å�D�W�H���Q�ê�� �U�R�]�Y�R�M���� �X�G�U�å�D�W�H���Q�p�� �V�S�R�O�R�þ�H�Q�V�N�\��
�]�R�G�S�R�Y�H�G�Q�p���S�R�G�Q�L�N�D�Q�L�H 
 
ABSTRACT 
 
In this paper we deal with the proposal and use of a sustainable marketing communication 
strategy of an ideal industrial enterprise and practical application in the enterprise. Sustainable 
marketing communication strategy of the enterprise is focused on enhancing sustainable 
competitiveness by forming a positive image of the enterprise based on the current trends of 
marketing communication. The article also lists specific applications in four businesses.. 
 
KEY WORDS 
sustainable marketing, marketing tools, sustainable development, sustainable corporate social 
responsibility 
 
 
�ÒVOD 
 

�9�� �V�~�þ�D�V�Q�H�M�� �G�R�E�H�� �S�U�H�W�U�Y�i�Y�D�M�~�F�H�� �G�O�K�R�G�R�E�p�� �H�N�R�Q�R�P�L�F�N�p���� �V�R�F�L�i�O�Q�H�� 
�D�� �H�Q�Y�L�U�R�Q�P�H�Q�W�i�O�Q�H�� �S�U�R�E�O�p�P�\�� �V�Y�H�W�D�� �Q�H�P�{�å�H�� �U�L�H�ã�L�"�� �L�E�D�� �Y�O�i�G�D�� �G�D�Q�p�K�R�� �Q�i�U�R�G�Q�p�K�R�� �ã�W�i�W�X���� �D�O�H�� �D�M��
�M�H�G�Q�R�W�O�L�Y�p���S�R�G�Q�L�N�\�����3�U�H�W�R���S�R�G�Q�L�N�D�W�H���V�N�p���V�X�E�M�H�N�W�\�����N�W�R�U�p���]�D�þ�t�Q�D�M�~���S�R�G�Q�L�N�D�"���D�O�H�E�R���X�å���S�R�G�Q�L�N�D�M�~��
by �V�D�� �P�D�O�L�� �þ�t�P�� �Y�L�D�F�� �]�D�P�ê�ã���D�"�� �Q�D�G�� �R�W�i�]�N�R�X���� �Ä�$�N�R�� �E�\�� �P�D�O�L�� �S�R�G�Q�L�N�D�"���� �D�E�\�� 
�]���S�U�L�H�E�H�K�X���D���Y�ê�Vledkov fungovania ich firmy mal �S�U�R�V�S�H�F�K���þ�R���Q�D�M�ã�L�U�ã�t���R�N�U�X�K�����X�G�t�"�³�� �+�R�F�L���W�i�W�R��
�R�W�i�]�N�D���M�H���X�å���G�i�Y�Q�R���]�Q�i�P�D�����W�D�N���D�å���W�H�U�D�]���]�D���S�R�V�O�H�G�Q�p���U�R�N�\���V�D���R�S�l�"���G�R�V�W�i�Y�D���G�R���S�R�S�U�H�G�L�D���V�S�R�O�X��
so sp�R�O�R�þ�H�Q�V�N�\���]�R�G�S�R�Y�H�G�Q�ê�P���S�R�G�Q�L�N�D�Q�t�P����SZP).  

�'�Q�H�V���Q�L�H���M�H���X�P�H�Q�L�H���S�R�G�Q�L�N�D�"���O�H�Q���V���F�L�H���R�P���G�R�V�L�D�K�Q�X�W�L�D���H�N�R�Q�R�P�L�F�N�p�K�R���S�U�t�Q�R�V�X��- zisku, 
�D�O�H�� �X�P�H�Q�t�P�� �M�H�� �V�S�U�i�Y�D�"�� �V�D�� �]�i�U�R�Y�H���� �]�R�G�S�R�Y�H�G�Q�H���� �U�H�V�S���� �S�R�G�Q�L�N�D�"�� �V�R�F�L�i�O�Q�H�� 
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�S�U�t�Q�R�V�\, �D�N�R�� �Q�D�S�U���� �O�H�S�ã�t�� �Y�ê�V�O�H�G�R�N�� �K�R�V�S�R�G�i�U�H�Q�L�D���� �V�S�R�N�R�M�Q�ê�F�K�� �]�i�N�D�]�Q�t�N�R�Y���� �O�R�M�D�O�L�Wu 
�]�D�P�H�V�W�Q�D�Q�F�R�Y�����þ�L���Y���Q�H�S�R�V�O�H�G�Q�R�P �U�D�G�H���F�H�O�N�R�Y�ê���L�P�L�G�å���S�R�G�Q�L�N�X���� 

SZP b�\���P�D�O�R���E�\�"���G�O�K�R�G�R�E�R�X���D���V�L�O�Q�R�X���I�L�O�R�]�R�I�L�R�X���S�R�G�Q�L�N�D�Q�L�D�����N�W�R�U�i���S�U�H�F�K�i�G�]�D���F�H�]���Y�ã�H�W�N�\��
�þ�L�Q�Q�R�V�W�L�� �Y�� �S�R�G�Q�L�N�X���� �9�ê�Q�L�P�N�R�X�� �Q�L�H�� �M�H�� �D�Q�L�� �R�E�O�D�V�"�� �P�D�U�N�H�W�L�Q�J�X���� �N�W�R�U�ê�� �V�D�� �]�D�þ�t�Q�D�� �Y�H�Q�R�Y�D�"�� �Q�L�H�O�H�Q��
�H�N�R�Q�R�P�L�F�N�ê�P�� �F�L�H���R�P���� �D�O�H�� �L�� �V�R�F�L�i�O�Q�\�P�� �D�� �H�Q�Y�L�U�R�Q�P�H�Q�W�i�O�Q�\�P�� �F�L�H���R�P���� �3�R�W�R�P�� �K�R�Y�R�U�t�P�H�� �R��
�V�S�R�O�R�þ�H�Q�V�N�\�� �]�R�G�S�R�Y�H�G�Q�R�P�� �D�O�H�E�R�� �X�G�U�å�D�W�H���Q�R�P�� �P�D�U�N�H�W�L�Q�J�X���� �7�H�Q�� �Q�H�]�R�K���D�G���X�M�H�� �O�H�Q�� �Y�O�D�V�W�Q�p��
�S�R�G�Q�L�N�R�Y�p�� �]�i�X�M�P�\���� �S�R�W�U�H�E�\�� �D�� �S�U�L�D�Q�L�D�� �]�i�N�D�]�Q�t�N�R�Y���� �D�O�H���D�M�� �G�O�K�R�G�R�E�p�� �]�i�X�M�P�\�� �F�H�O�H�M�� �V�S�R�O�R�þ�Q�R�V�W�L 
(�*�R�O�H�M�R�Y�i��2017). 
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�3�U�H���S�R�G�Q�L�N�����N�W�R�U�ê���V�D���V�S�U�i�Y�D���Y�R�þ�L���Q�D�ã�H�M���S�O�D�Q�p�W�H���=�H�P���]�R�G�S�R�Y�H�G�Q�H�����X�G�U�å�D�W�H���Q�i���V�W�U�D�W�p�J�L�D��
SZP �]�Q�D�P�H�Q�i���� �å�H�� �V�D��podnik riadi �S�U�L�Q�F�t�S�P�L�� �X�G�U�å�D�W�H���Q�p�K�R�� �U�R�]�Y�R�M�D���� �-�H�� �G�{�O�H�å�L�W�p���� �D�E�\�� �N�R�Q�F�H�S�W��
�X�G�U�å�D�W�H���Q�p�K�R�� �U�R�]�Y�R�M�D�� �E�R�O�� �]�D�K�U�Q�X�W�ê�� �G�R�� �M�H�K�R�� �S�R�O�L�W�t�N�� �D���S�U�R�F�H�V�R�Y���� 
�9�� �U�i�P�F�L�� �W�R�K�W�R�� �S�U�R�F�H�V�X�� �L�P�S�O�H�P�H�Q�W�i�F�L�H�� �M�H�� �Y�� �S�R�G�Q�L�N�X�� �S�R�W�U�H�E�Q�i�� �Q�R�Y�i�� �N�X�O�W�~�U�Q�D�� �R�U�L�H�Q�W�i�F�L�D�� �D��
�]�O�H�S�ã�H�Q�L�H���V�\�V�W�p�P�R�Y�����]�Y�\�N�O�R�V�W�t���D���S�U�D�F�R�Y�Q�ê�F�K���S�R�V�W�X�S�R�Y ���+�U�G�L�Q�R�Y�i���D���N�R�O������������������ 

 
Pri up�O�D�W�Q�H�Q�t�� �S�U�L�Q�F�t�S�R�Y�� �V�S�R�O�R�þ�H�Q�V�N�H�M�� �]�R�G�S�R�Y�H�G�Q�R�V�W�L�� �D�� �X�G�U�å�D�W�H���Q�p�K�R�� �U�R�]�Y�R�M�D�� 

�G�R�� �V�W�U�D�W�p�J�L�H�� �S�R�G�Q�L�N�D�Q�L�D�� �Y�\�F�K�i�G�]�D�P�H�� �]�� �Q�i�Y�U�K�R�Y�� �G�L�]�H�U�W�D�þ�Q�H�M�� �S�U�i�F�H��Gabriely Hrdinovej 
���+�U�G�L�Q�R�Y�i�����������������7�i�W�R���M�H�M���S�U�i�F�D���Y�H�G�L�H���N���Y�\�W�Y�R�U�H�Q�L�X���Q�i�Y�U�K�X���N�R�Q�F�H�S�W�X���P�H�W�R�G�L�N�\���W�Y�R�U�E�\���V�\�V�W�p�P�X��
�X�G�U�å�D�W�H���Q�H�M���V�W�U�D�W�p�J�L�H���6�=�3���S�U�H���P�D�O�p���D���V�W�U�H�G�Q�p���S�R�G�Q�L�N�\���Y���N�R�Q�W�H�[�W�H���V���N�R�Q�F�H�S�W�R�P���+�&�6���P�R�G�H�O�X��
���(���� �9�]�K���D�G�R�P�� �Q�D�� �V�L�O�Q�H�M�~�F�L�� �W�O�D�N�� �]�R�� �V�W�U�D�Q�\�� �]�D�L�Q�W�H�U�H�V�R�Y�D�Q�ê�F�K�� �V�X�E�M�H�N�W�R�Y���� �N�W�R�U�ê�� �M�H�� �S�R�G�S�R�U�R�Y�D�Q�ê��
�Q�i�U�R�G�Q�ê�P�L�� �D�� �H�X�U�y�S�V�N�\�P�L�� �L�Q�L�F�L�D�W�t�Y�D�P�L�� �R�K���D�G�R�P�� �6�=�3�� �V�D�� �S�R�G���D���+�U�G�L�Q�R�Y�H�M�� �D�� �V�S�R�O�X�D�X�W�R�U�R�Y��
�U�R�]�K�R�G�Q�X�W�L�H�� �]�D�Y�L�H�V�"�� �X�G�U�å�D�W�H���Q�~�� �V�W�U�D�W�p�J�L�X�� �6�=�3�� 
�Y�� �N�R�Q�W�H�[�W�H�� �V�R�� �V�W�U�D�W�p�J�L�R�X�� �X�G�U�å�D�W�H���Q�p�K�R�� �U�R�]�Y�R�M�D���� �+�&�6�� �P�R�G�H�O�R�P�� ���(�� �D�� �N�R�Q�F�H�S�W�R�P�� �&�6�9�� �V�W�i�Y�D��
�Q�H�Y�\�K�Q�X�W�Q�R�V�"�R�X���D���]�i�U�R�Y�H�����N�R�Q�N�X�U�H�Q�þ�Q�R�X���Y�ê�K�R�G�R�X�� 

�3�R�V�W�X�S�� �L�P�S�O�H�P�H�Q�W�i�F�L�H�� �V�\�V�W�p�P�X�� �N�R�Q�F�H�S�W�X�� �X�G�U�å�D�W�H���Q�H�M�� �V�W�U�D�W�p�J�L�H�� �6�=�3�� 
�G�R�� �V�\�V�W�p�P�X�� �V�W�U�D�W�H�J�L�F�N�p�K�R�� �U�L�D�G�H�Q�L�D�� �S�R�G�Q�L�N�R�Y�� �V�S�U�D�F�R�Y�D�Q�p�K�R���S�R�G���D�� �D�X�W�R�U�R�Y�� �6�W�H�L�Q�H�U�R�Y�i����
�0�D�N�R�Y�V�N�L�� �������������� �D�� �6�W�H�L�Q�H�U�R�Y�i���� �:�D�V�N�R�� ���������������� �N�W�R�U�ê�� �E�R�O�� �P�R�G�L�I�L�N�R�Y�D�Q�ê�� �Y�� ������ �N�U�R�N�R�F�K�� �M�H��
�Q�D�V�O�H�G�R�Y�Q�ê�������+�U�G�L�Q�R�Y�i����������3): 

1. �=�i�Y�l�]�R�N�� �P�D�Q�D�å�P�H�Q�W�X - �V�W�R�W�R�å�Q�H�Q�L�H�� �Y�U�F�K�R�O�R�Y�p�K�R�� �Y�H�G�H�Q�L�D�� �V�R�� �6�=�3�� 
�D���Q�i�V�O�H�G�Q�p���U�R�]�ã�t�U�H�Q�L�H���M�H�K�R���K�R�G�Q�{�W���P�H�G�]�L���]�D�P�H�V�W�Q�D�Q�F�R�Y���D���V�W�D�Q�R�Y�H�Q�L�H���S�U�D�F�R�Y�Q�p�K�R��
�W�t�P�X���6�=�3�� 

2. �8�U�þ�H�Q�L�H�� �N���~�þ�R�Y�ê�F�K�� �V�W�D�N�H�K�R�O�G�H�U�R�Y - stanovenie ich vplyvu na podnik, snaha 
podniku o porozumenie ich potri�H�E�� �D�� �Q�i�V�O�H�G�Q�p�� �]�D�S�R�M�H�Q�L�H�� 
�G�R���S�U�R�F�H�V�X���L�P�S�O�H�P�H�Q�W�i�F�L�H���� 

3. �8�U�þ�H�Q�L�H�� �K�R�G�Q�{�W�� �D�� �S�U�L�Q�F�t�S�R�Y - �]�D�P�H�U�D�Q�L�H�� �V�D�� �S�R�G�Q�L�N�X�� �Q�D�� �W�Y�R�U�E�X�� �K�R�G�Q�{�W�� 
�N���M�H�G�Q�R�W�O�L�Y�ê�P���N���~�þ�R�Y�ê�P���V�W�D�N�H�K�R�O�G�H�U�R�P�� 

4. �$�Q�D�O�ê�]�D�� �V�~�þ�D�V�Q�p�K�R�� �V�W�D�Y�X - �Y�\�N�R�Q�D�Q�L�H�� �Y�Q�~�W�R�U�Q�H�M�� �D�Q�D�O�ê�]�\�� �S�R�G�Q�L�N�X�� ���K�R�G�Q�R�W�H�Q�L�H��
�S�R�]�t�F�L�H�� �Y�� �U�i�P�F�L�� �N�R�Q�F�H�S�W�X �6�=�3���� �]�i�N�R�Q�Q�p�� �S�R�å�L�D�G�D�Y�N�\�� 
�Y�� �R�E�O�D�V�W�L�� �ä�3���� �V�W�D�U�R�V�W�O�L�Y�R�V�"�� �R�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �]�i�N�D�]�Q�t�F�N�\�� �V�H�U�Y�L�V���� �S�U�H�K���D�G�� �S�R�O�L�W�t�N��
�S�R�G�Q�L�N�X���D���G�R�N�X�P�H�Q�W�R�Y�����D���Y�R�Q�N�D�M�ã�H�M���D�Q�D�O�ê�]�\���S�R�G�Q�L�N�X�����E�H�Q�F�K�P�D�U�N�L�Q�J���� 

5. �8�U�þ�H�Q�L�H�� �F�L�H���R�Y - �V�W�D�Q�R�Y�H�Q�L�H�� �F�L�H���R�Y�� �Y�� �U�i�P�F�L�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �R�E�O�D�V�W�t�� �6�=�3��
�N�R�U�H�ã�S�R�Q�G�X�M�~�F�L�F�K���V���S�R�G�Q�L�N�R�Y�ê�P�L���K�R�G�Q�R�W�D�P�L�� 

6. �$�N�þ�Q�ê �S�O�i�Q - �X�U�þ�H�Q�L�H�� �6�=�3�� �D�N�W�L�Y�t�W�� �Y�H�G�~�F�L�F�K�� �N�� �Q�D�S�O�Q�H�Q�L�X�� �F�L�H���R�Y���� �D�O�R�N�i�F�L�D�� �]�G�U�R�M�R�Y����
�G�H�I�L�Q�R�Y�D�Q�L�H���S�U�i�Y�R�P�R�F�t���D���]�R�G�S�R�Y�H�G�Q�R�V�W�L���D���þ�D�V�R�Y�ê���S�O�i�Q���� 

7. �,�P�S�O�H�P�H�Q�W�i�F�L�D - �Q�D�� �]�i�N�O�D�G�H�� �Y�\�W�Y�R�U�H�Q�p�K�R�� �D�N�þ�Q�p�K�R�� �S�O�i�Q�X�� �]�D�Y�i�G�]�D�Q�L�H�� �6�=�3�� �G�R��
�N�D�å�G�R�G�H�Q�Q�p�K�R���U�L�D�G�H�Q�L�D���S�R�G�Qiku. 
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8. Monitorovanie  - �K�R�G�Q�R�W�H�Q�L�H�� �Y�ê�N�R�Q�Q�R�V�W�L�� �S�R�G�Q�L�N�X�� �Q�D�� �]�i�N�O�D�G�H�� �N�Y�D�Q�W�L�W�D�W�t�Y�Q�\�F�K�� �D��
�N�Y�D�O�L�W�D�W�t�Y�Q�\�F�K���X�N�D�]�R�Y�D�W�H���R�Y���� 

9. Reportovanie  - �S�R�V�N�\�W�Q�X�W�L�H�� �N�R�P�S�O�H�W�Q�p�K�R�� �R�E�U�D�]�X�� �R�� �6�=�3�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �6�=�3��
�U�H�S�R�U�W�X�� �D�O�H�E�R�� �S�U�H�]�H�Q�W�i�F�L�H�� �Q�D�� �Z�H�E�� �V�W�U�i�Q�N�H�� �S�R�G�Q�L�N�X�� ���V�O�H�G�R�Y�D�Q�L�H�� �G�R�V�D�K�R�Y�D�Q�L�D��
s�W�D�Q�R�Y�H�Q�ê�F�K���F�L�H���R�Y�������� 

10. �2�S�D�W�U�H�Q�L�D�� �S�U�H�� �]�O�H�S�ã�H�Q�L�H - �]�P�H�Q�D�� �Y�� �6�=�3�� �V�W�U�D�W�p�J�L�L�� �S�R�G�Q�L�N�X�� �Q�D�� �]�i�N�O�D�G�H�� �Y�ê�V�W�X�S�R�Y��
�P�H�U�D�Q�L�D���Y�ê�N�R�Q�X���D���Q�i�Y�U�K�R�Y���V�W�D�N�H�K�R�O�G�H�U�R�Y�� 

�3�R�G���D�� �+�U�G�L�Q�R�Y�H�M�� �������������� �K�O�D�Y�Q�ê�P�� �F�L�H���R�P�� �L�P�S�O�H�P�H�Q�W�i�F�L�H���N�R�Q�F�H�S�W�X�� �X�G�U�å�D�W�H���Q�H�M���V�W�U�D�W�p�J�L�H��
�6�=�3���G�R���V�\�V�W�p�P�X���V�W�U�D�W�H�J�L�F�N�p�K�R���U�L�D�G�H�Q�L�D���S�R�G�Q�L�N�X���M�H���~�V�S�H�ã�Q�H���L�Q�W�H�J�U�R�Y�D�"���M�H�G�Q�R�W�O�L�Y�p���R�E�O�D�V�W�L���6�=�3��
- �H�N�R�Q�R�P�L�F�N�~���� �V�R�F�L�i�O�Q�X�� �D�� �H�Q�Y�L�U�R�Q�P�H�Q�W�i�O�Q�X�� �G�R�� �Y�t�]�L�H���� �S�R�V�O�D�Q�L�D���� �V�W�U�D�W�H�J�L�F�N�ê�F�K�� �F�L�H���R�Y�� �D�� �K�R�G�Q�{�W��
�S�R�G�Q�L�N�X�����G�R���S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�\���D���R�S�H�U�D�W�t�Y�Q�\�F�K���U�R�]�K�R�G�Q�X�W�t���Q�D���Y�ã�H�W�N�ê�F�K���~�U�R�Y�Q�L�D�F�K���U�L�D�G�H�Q�L�D���W�D�N����
�D�E�\���]�R�G�S�R�Y�H�G�Q�ê���S�U�t�V�W�X�S���N�R�P�S�O�H�[�Q�H���S�R�G�S�R�U�R�Y�D�O���G�O�K�R�G�R�E�p���X�G�U�å�D�Q�L�H���V�D���S�R�G�Q�L�N�X���Q�D���W�U�K�X�� 
 �8�G�U�å�D�W�H���Q�ê���P�D�U�N�H�W�L�Q�J���Y�\�S�O�ê�Y�D���]���Q�i�]�R�U�X�����å�H���þ�L�Q�Q�R�V�W�L���N�D�å�G�H�M���P�D�U�N�H�W�L�Q�J�R�Y�H�M���R�U�J�D�Q�L�]�i�F�L�H��
�P�D�M�~���Q�D�S�R�P�i�K�D�"�� �W�D�N���� �D�E�\�� �P�D�U�N�H�W�L�Q�J�R�Y�ê���V�\�V�W�p�P���P�D�O���þ�R���Q�D�M�G�O�K�ã�L�X���W�U�Y�i�F�Q�R�V�"�� �2�G�Y�R�O�i�Y�D���V�D���S�U�L��
�W�R�P���Q�D���U�{�]�Q�R�U�R�G�p���P�H�W�y�G�\�����N�W�R�U�p���G�R�V�W�i�Y�D�M�~���G�R���Y�]�i�M�R�P�Q�H�M���K�D�U�P�y�Q�L�H���H�N�R�O�R�J�L�F�N�p���D�M���H�N�R�Q�R�P�L�F�N�p��
�V�X�E�M�H�N�W�\���S�R�P�R�F�R�X���U�H�i�O�Q�H�M���L�Q�R�Y�i�F�L�H���S�U�R�G�X�N�þ�Q�H�M���V�W�D�Y�E�\�����8�G�U�å�D�W�H���Q�ê���P�D�U�N�H�W�L�Q�J���Y�L�H�P�H���Y�\�P�H�G�]�L�"��
�D�M�� �D�N�R�� �V�~�E�R�U�� �S�U�R�F�H�V�R�Y�� �S�O�i�Q�R�Y�D�Q�L�D�� 
�D�� �N�R�Q�W�U�R�O�\�� �Y�� �R�F�H���R�Y�D�Q�t���� �S�U�H�U�R�]�G�H���R�Y�D�Q�t�� �D�� �W�Y�R�U�H�Q�t�� �S�U�R�G�X�N�W�R�Y�� �W�D�N�ê�P�� �ã�W�ê�O�R�P���� �N�W�R�U�ê�� �V�S�����D��
�Q�D�V�O�H�G�R�Y�Q�p���S�R�å�L�D�G�D�Y�N�\�����%�D�U�W�i�N�R�Y�i�����*�X�E�t�Q�L�R�Y�i���������������� 

�x �X�V�S�R�N�R�M�X�M�H���Y�ã�H�W�N�\���S�R�W�U�H�E�\���D���S�U�L�D�Q�L�D���]�i�N�D�]�Q�t�N�R�Y�� 
�x �G�R�V�D�K�X�M�H���F�L�H�O�H�����N�W�R�U�p���V�L���S�U�H�G�W�ê�P���S�R�G�Q�L�N���V�W�D�Q�R�Y�L�O�� 
�x �S�U�R�F�H�V�\���� �N�W�R�U�p�� �V�~�� �V�S�i�M�D�Q�p�� �V�� �P�D�U�N�H�W�L�Q�J�R�Y�ê�P�L�� �þ�L�Q�Q�R�V�"�D�P�L�� �P�X�V�L�D�� �E�\�"�� �]�O�X�þ�L�W�H���Q�p�� ��s 

�H�N�R�V�\�V�W�p�P�R�P�� 
�1�H�Y�\�K�Q�X�W�Q�R�V�"�R�X�� �S�U�H�� �X�G�U�å�D�W�H���Q�ê�� �P�D�U�N�H�W�L�Q�J�� �Q�D�� �~�U�R�Y�Q�L�� �V�S�R�O�R�þ�Q�R�V�W�L�� �M�H�� �S�U�H�K�R�G�Q�R�W�H�Q�L�H��

�Y�ã�H�W�N�ê�F�K�� �]�D�X�å�t�Y�D�Q�ê�F�K�� �D�N�W�L�Y�t�W�� �P�D�U�N�H�W�L�Q�J�X���� �N�W�R�U�p�� �E�R�O�L�� �G�R�S�R�V�L�D���� �Y�\�N�R�Q�D�Q�p�� �D�� �]�D�R�E�H�U�D�O�L�� �V�D��
�S�R�W�U�H�E�D�P�L�� �]�i�N�D�]�Q�t�N�R�Y�� �D�� �R�V�R�E�L�W�Q�ê�P�L�� �]�O�R�å�N�D�P�L�� �P�D�U�N�H�W�L�Q�J�R�Y�p�K�R�� �P�L�[�X���� �$�]�G�D�� �Q�D�M�Y�ê�]�Q�D�P�Q�H�M�ã�t�P��
�]�Y�U�D�W�R�P���M�H���G���å�N�D���R�E�G�R�E�L�D���Q�i�Y�U�D�W�Q�R�V�W�L���Y�O�R�å�H�Q�ê�F�K���L�Q�Y�H�V�W�t�F�L�t���Y���V�S�R�M�L�W�R�V�W�L���V���X�W�Y�i�U�D�Q�t�P���X�G�U�å�D�W�H���Q�p�K�R��
�P�D�U�N�H�W�L�Q�J�X���� �S�U�H�W�R�å�H�� �W�H�Q�W�R�� �W�\�S�� �P�D�U�N�H�W�L�Q�J�X�� �Y�\�]�G�Y�L�K�X�M�H�� �S�U�i�Y�H�� �þ�D�V�R�Y�p�� �D�V�S�H�N�W�\�� �G�O�K�R�G�R�E�p�K�R��
�F�K�D�U�D�N�W�H�U�X�����%�D�U�W�i�N�R�Y�i�����*�X�E�t�Q�L�R�Y�i�������������� 

�8�G�U�å�D�W�H���Q�i�� �P�D�U�N�H�W�L�Q�J�R�Y�i�� �N�R�P�X�Q�L�N�i�F�L�D�� �]�R�K�U�i�Y�D�� �G�{�O�H�å�L�W�~�� �~�O�R�K�X�� �Y�R�� �Y�ê�Y�R�M�L�� �P�D�U�N�H�W�L�Q�J�R�Y�H�M��
�N�R�P�X�Q�L�N�i�F�L�H�����%�D�U�W�i�N�R�Y�i�����%�D�U�W�i�N�R�Y�i���������������� 

�x �7�U�D�G�L�þ�Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���N�R�P�X�Q�L�N�i�F�L�D���V�D���V�~�V�W�U�H�G�t���Q�D���S�U�R�S�D�J�i�F�L�X���Y�ê�U�R�E�N�X���V�P�H�U�R�P���N��
�]�i�N�D�]�Q�t�N�R�Y�L�� 

�x �9���N�R�Q�F�H�S�F�L�L���Y�]�"�D�K�R�Y�p�K�R���P�D�U�N�H�W�L�Q�J�X���V�D���P�D�U�N�H�W�L�Q�J�R�Y�i���N�R�P�X�Q�L�N�i�F�L�D���Y�L�D�F���]�D�P�Hriava 
�Q�D�� �N�R�P�X�Q�L�N�i�F�L�X�� �V�R�� �]�i�N�D�]�Q�t�N�R�P�� �L�� �Q�D�� �]�t�V�N�D�Y�D�Q�L�H�� �L�Q�I�R�U�P�i�F�L�t�� 
�R���]�i�N�D�]�Q�t�N�R�F�K���V���F�L�H���R�P���L�F�K���H�I�H�N�W�t�Y�Q�H�M�ã�H�M���R�E�V�O�X�K�\�� 

�x �8�G�U�å�D�W�H���Q�i�� �P�D�U�N�H�W�L�Q�J�R�Y�i�� �N�R�P�X�Q�L�N�i�F�L�D�� �N�O�D�G�L�H�� �Y�l�þ�ã�t�� �G�{�U�D�]���Q�D�� �S�R�G�Q�L�N�� �D�N�R�� 
�Q�D�� �S�R�Q�X�N�X�� �Y�ê�U�R�E�N�R�Y���� �D�� �W�R�� �X�P�R�å���X�M�H�� �]�i�N�D�]�Q�t�N�R�Y�L�� �]�t�V�N�D�"�� �L�Q�I�R�U�P�i�F�L�H�� 
o podnik�X���� �D�O�H�� �K�O�D�Y�Q�H�� �X�P�R�å���X�M�H�� �G�L�D�O�y�J���P�H�G�]�L�� �S�R�G�Q�L�N�R�P�� �D�� �]�i�N�D�]�Q�t�N�R�P���� �3�R�P�R�F�R�X��
�W�R�K�W�R�� �G�L�D�O�y�J�X�� �V�D�� �Y�\�W�Y�i�U�D�� �Q�L�H�O�H�Q�� �N�R�P�X�Q�L�N�i�F�L�D�� �V�R�� �]�i�N�D�]�Q�t�N�P�L�� 
�R���X�G�U�å�D�W�H���Q�ê�F�K���U�L�H�ã�H�Q�L�D�F�K�����N�W�R�U�p���S�R�G�Q�L�N���S�R�Q�~�N�D���S�R�P�R�F�R�X���V�Y�R�M�L�F�K���Y�ê�U�R�E�N�R�Y���� �D�O�H���D�M��
�N�R�P�X�Q�L�N�i�F�L�D���V�R���]�i�N�D�]�Q�t�N�P�L���L���V���R�V�W�D�W�Q�ê�P�L���V�W�D�N�H�K�R�O�G�Hrmi o samotnom podniku. 

 
 
�1�È�9�5�+�� �.�2�1�&�(�3�7�8�� �8�'�5�ä�$�7�(���1�(�-�� �0�$�5�.�(�7�,�1�*�2�9�(�-�� �.�2�0�8�1�,�.�$�ý�1�(�-�� �6�7�5�$�7�e�*�,�(��
�3�5�(���,�'�(�È�/�1�<���3�2�'�1�,�. 
 

Pri n�i�Y�U�Ku �N�R�Q�F�H�S�W�X�� �X�G�U�å�D�W�H���Q�H�M�� �P�D�U�N�H�W�L�Q�J�R�Y�H�M�� �N�R�P�X�Q�L�N�D�þ�Q�H�M�� �V�W�U�D�W�p�J�L�H�� 
�S�U�H���L�G�H�i�O�Q�\���S�R�G�Q�L�N���E�X�G�H�P�H���Y�\�F�K�i�G�]�D�"���]���+�U�G�L�Q�R�Y�H�M�����������������Ä�1�i�Y�U�K�X���N�R�Q�F�H�S�W�X���P�H�W�Rdiky tvorby 
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�V�\�V�W�p�P�X�� �X�G�U�å�D�W�H���Q�H�M�� �V�W�U�D�W�p�J�L�H�� �6�=�3�� �S�U�H�� �P�D�O�p�� �D�� �V�W�U�H�G�Q�p�� �S�R�G�Q�L�N�\�� �Y kontexte  
s konceptom HCS modelu 3E�³�����R�E�U�������������± 3.3. 

 

  

Obr. 1/3   �1�i�Y�U�K���N�R�Q�F�H�S�W�X���P�H�W�R�G�L�N�\���W�Y�R�U�E�\���V�\�V�W�p�P�X���X�G�U�å�D�W�H���Q�H�M���P�D�U�N�H�W�L�Q�J�R�Y�H�M���N�R�P�X�Q�L�N�D�þ�Q�H�M���V�W�U�D�W�p�J�L�H��
�S�U�H���L�G�H�i�O�Q�\���S�R�G�Q�L�N, zdroj: �Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H���S�R�G���D���+�U�G�L�Q�R�Y�H�M��(2013) 

 

Obr. 2 /3  �1�i�Y�U�K���N�R�Q�F�H�S�W�X���P�H�W�R�G�L�N�\���W�Y�R�U�E�\���V�\�V�W�p�P�X���X�G�U�å�D�W�H���Q�H�M���P�D�U�N�H�W�L�Q�J�R�Y�H�M���N�R�P�X�Q�L�N�D�þ�Q�H�M���V�W�U�D�W�p�J�L�H��
�S�U�H���L�G�H�i�O�Q�\���S�R�G�Q�L�N�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H���S�R�G���D���+�U�G�L�Q�R�Y�H�M�������������� 
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Obr. 3���������1�i�Y�U�K���N�R�Q�F�H�S�W�X���P�H�W�R�G�L�N�\���W�Y�R�U�E�\���V�\�V�W�p�P�X���X�G�U�å�D�W�H���Q�H�M���P�D�U�N�H�W�L�Q�J�R�Y�H�M���N�R�P�X�Q�L�N�D�þ�Q�H�M���V�W�U�D�W�p�J�L�H��
�S�U�H���L�G�H�i�O�Q�\���S�R�G�Q�L�N�����]�G�U�R�M�����Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H���S�R�G���D���+�U�G�L�Q�R�Y�H�M�������������� 

Aby �E�R�O�R���P�R�å�Q�p���Q�D�Y�U�K�Q�~�"���X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�D�þ�Q�~���V�W�U�D�W�p�J�L�X���Q�D���W�Y�R�U�E�X 
�S�R�]�L�W�t�Y�Q�H�K�R �L�P�L�G�å�X�����P�X�V�L�D���E�\�"��spl�Q�H�Q�p���Q�D�V�O�H�G�R�Y�Q�p���S�U�H�G�S�R�N�O�D�G�\: 
1. Predpoklad  
�$�N�� �P�i�P�H�� �Y�\�U�L�H�ã�L�"�� �G�D�Q�ê�� �S�U�R�E�O�p�P���� �W�D�N�� �P�X�V�L�D�� �E�\�"�� �Y�ã�H�W�N�\�� �S�U�L�P�i�U�Q�H�� �D�� �V�H�N�X�Q�G�i�U�Q�H�� �D�N�W�L�Y�L�W�\��
�K�R�G�Q�R�W�R�Y�p�K�R�� �U�H�"�D�]�F�D�� �X�G�U�å�D�W�H���Q�p, �D�� �W�ê�P��bude �D�M�� �Y�ê�V�O�H�G�R�N�� �K�R�G�Q�R�W�R�Y�p�K�R�� �U�H�"�D�]�F�D�� �X�G�U�å�D�W�H���Q�ê�� 
P�R�W�R�P�� �P�{�å�H�P�H�� �W�Y�U�G�L�"���� �å�H�� �V�D�� �S�R�G�Q�L�N�� �V�S�U�i�Y�D��u�G�U�å�D�W�H���Q�H�� �V�S�R�O�R�þ�H�Q�V�N�\�� �]�R�G�S�R�Y�H�G�Q�H �]�� �þ�R�K�R��
�Y�\�S�O�ê�Y�D�����å�H���S�U�R�G�X�N�W�\���D���V�O�X�å�E�\���V�~���X�G�U�å�D�W�H���Q�p�� 

 
U HR �| U (PA �š  SA)                                                  (1)             

a �]�i�U�R�Y�H�����D�M�� 
 

U PA �| �8�����Y�V�W�X�S�Q�i���O�R�J�L�V�W�L�N�D���š �S�U�H�Y�i�G�]�N�D���š �Y�ê�V�W�X�S�Q�i���O�R�J�L�V�W�L�N�D���š 
                                �š marketing a predaj �š �V�O�X�å�E�\���]�i�N�D�]�Q�t�N�R�P��                             (2) 

 
a �]�i�U�R�Y�H�����D�M�� 
 

U SA �| U (�S�R�G�Q�L�N�R�Y�i���L�Q�I�U�D�ã�W�U�X�N�W�~�U�D���š �P�D�Q�D�å�P�H�Q�W�����X�G�V�N�ê�F�K���]�G�U�R�M�R�Y���š 
                                 �š �U�R�]�Y�R�M���W�H�F�K�Q�R�O�y�J�L�H���š �]�D�E�H�]�S�H�þ�R�Y�D�Q�L�H��                                          (3) 
 
�|  -  �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���H�N�Y�L�Y�D�O�H�Q�F�L�H��- ekvivalentor,  
�š  - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���O�R�J�L�F�N�p�K�R���V�~�þ�L�Q�X�����N�R�Q�M�X�Q�N�F�L�H�����Ä�D�M�³����- konjunktor,  
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
PA �± �S�U�L�P�i�U�Q�H���D�N�W�L�Y�L�W�\, 
SA �± �V�H�N�X�Q�G�i�U�Q�H��aktivity, 
HR - �K�R�G�Q�R�W�R�Y�ê���U�H�"�D�]�H�F�� 
 
�$�N���Q�D���G�U�X�K�H�M���V�W�U�D�Q�H���K�O�D�Y�Q�ê�P���F�L�H���R�P���,�0�6���M�H���W�R���L�V�W�p�����X�G�U�å�D�W�H���Q�R�V�"�����W�D�N���S�R�W�R�P�����D�N���S�O�D�W�t: 

UR/TUR �Š USZP �Š IMS                                                  (4) 
�Š - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���S�R�G�V�\�V�W�p�P�� 
UR/TUR - �X�G�U�å�D�W�H���Q�ê���U�R�]�Y�R�M�����W�U�Y�D�O�R���X�G�U�å�D�W�H���Q�ê���U�R�]�Y�R�M�� 
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USZP - �X�G�U�å�D�W�H���Q�p���V�S�R�O�R�þ�H�Q�V�N�\���]�R�G�S�R�Y�H�G�Q�p���S�R�G�Q�L�N�D�Q�L�H�� 
IMS - �L�Q�W�H�J�U�R�Y�D�Q�ê���P�D�Q�D�å�p�U�V�N�\���V�\�V�W�p�P�� 
 
a z normy ISO 26000, �å�H���6�=�3���P�i�� �S�U�L�V�S�L�H�Y�D�"���N���7�8�5���� �W�D�N���S�R�W�R�P���,�0�6 �P�i �W�D�N�L�V�W�R���S�U�L�V�S�L�H�Y�D�"���N��
USZP a USZP k UR/TUR.  
�$�N�� �,�0�6�� �Y�� �G�D�Q�R�P�� �S�R�G�Q�L�N�X�� �S�O�Q�t�� �W�~�W�R�� �~�O�R�K�X�� �D�� �V�N�O�D�G�i�� �V�D�� �]�� �F�H�U�W�L�I�L�N�R�Y�D�Q�ê�F�K�� �S�R�G�V�\�V�W�p�P�R�Y�� ���4�0�6����
�(�0�6�����%�2�=�3�������N�W�R�U�p���V�~���]�D�E�H�]�S�H�þ�H�Q�p���D�N�U�H�G�L�W�R�Y�D�Q�R�X���F�H�U�W�L�I�L�N�D�þ�Q�R�X���I�L�U�P�R�X�����W�D�N���S�R�W�R�P���S�R�G���D���Q�i�V��
IMS �V�S�����D���S�R�å�L�D�G�D�Y�N�\���X�G�U�å�D�W�H���Q�ê�F�K���S�U�L�P�i�U�Q�\�F�K���D���V�H�N�X�Q�G�i�U�Q�\�F�K���D�N�W�L�Y�t�W���Q�D���W�R�����D�E�\���Vme mohli 
�W�Y�U�G�L�"�����å�H���Y�\�U�i�E�D�Q�p���S�U�R�G�X�N�W�\���D���S�R�V�N�\�W�X�M�~�F�H���V�O�X�å�E�\���V�~���X�G�U�å�D�W�H���Q�p�� 
 
2. Predpoklad 
�$�N���M�H���S�U�Y�ê���N�U�R�N���V�S�O�Q�H�Q�ê�����S�R�W�R�P���P�{�å�H�P�H���S�U�H�M�V�"���N���S�R�å�L�D�G�D�Y�N�H�����D�E�\���Q�D�Y�U�K�R�Y�D�Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i��
�N�R�P�X�Q�L�N�D�þ�Q�i���V�W�U�D�W�p�J�L�D���E�R�O�D���X�G�U�å�D�W�H���Q�i�����$�N���Y�\�F�K�i�G�]�D�P�H���]���S�U�H�G�S�R�N�O�D�G�X�����å�H���V�W�U�D�W�p�J�L�D UR/TUR 
�M�H�� �S�R�G�P�L�H�Q�H�Q�i�� �X�G�U�å�D�W�H���Q�R�V�"�R�X�� �V�W�U�D�W�p�J�L�t�� �6�3�-�� �D�� �]�i�U�R�Y�H���� �X�G�U�å�D�W�H���Q�R�V�"�R�X�� �I�X�Q�N�þ�Q�ê�F�K�� �V�W�U�D�W�p�J�L�t��
���W�]�Y�����Y�H�U�W�L�N�i�O�Q�R�X���D���K�R�U�L�]�R�Q�W�i�O�Q�R�X���L�Q�W�H�J�U�i�F�L�R�X�������W�H�G�D�� 

S UR podniku �Š US SPJ �Š UFS                                       (5) 
 
a �]�i�U�R�Y�H�����D�M�� 

US SPJ �| U (SPJ1 �š SPJ2 �š ... �š SPJn)                              (6) 
a ���D�O�H�M 

 
UFS �| (UMS �š �8���Y�ê�U�R�E�Q�i���6���š �8���L�Q�R�Y�D�þ�Q�i���6���š �8���S�H�U�V�R�Q�i�O�Q�D���6���š �8���I�L�Q�D�Q�þ�Q�i���6���š 

�š �8���H�Q�Y�L�U�R�Q�P�H�Q�W�i�O�Q�D���6���š �8���O�R�J�L�V�W�L�F�N�i���6���š �8���H�U�J�R�Q�R�P�L�F�N�i���6���š �8���L�Q�I�R�U�P�D�þ�Q�i���6���š 
�š �8���S�R�G�Q�L�N�R�Y�i���6���š �8���H�W�L�F�N�i���6���š U politicko- �S�U�i�Y�Q�D���6���š 

�š �8���6���]�D�K�U�D�Q�L�þ�Q�R-�R�E�F�K�R�G�Q�H�M���S�R�G�Q�L�N�D�W�H���V�N�H�M���þ�L�Q�Q�R�V�W�L���S�R�G�Q�L�N�X���š ...),       (7) 
 

�D�N���S�R�W�R�P���V�S�R�P�t�Q�D�Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���V�W�U�D�W�p�J�L�D���M�H���X�G�U�å�D�W�H���Q�i���D���] �W�R�K�R�����D�O�H�M���Y�\�S�O�ê�Y�D�� 
 

UMS �| UM ���S�U�R�G�X�N�W�R�Y�i���6���š �F�H�Q�R�Y�i���6���š �N�R�P�X�Q�L�N�D�þ�Q�i���6���š   
�š �G�L�V�W�U�L�E�X�þ�Q�i���6��������������������������������������������������������������������������������������������������(8) 

a ���D�O�H�M 
 

UMKS �| U (reklama �š direct marketing �š podpora predaja �š PR �š 
�š �R�V�R�E�Q�ê���S�U�H�G�D�M��������������������������������������������������������������������������������������������������(9) 

 
�Š  - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���S�R�G�V�\�V�W�p�P,  
�|  -  �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���H�N�Y�L�Y�D�O�H�Q�F�L�H��- ekvivalentor,  
�š  - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���O�R�J�L�F�N�p�K�R���V�~�þ�L�Q�X�����N�R�Q�M�X�Q�N�F�L�H�����Ä�D�M�³����- konjunktor,  
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
S �± �V�W�U�D�W�p�J�L�D���H�� 
SPJ - �V�W�U�D�W�H�J�L�F�N�i���S�R�G�Q�L�N�D�W�H���V�N�i���M�H�G�Q�R�W�N�D�� 
UM �± �X�G�U�å�D�W�H���Q�i �P�D�U�N�H�W�L�Q�J�R�Y�i, 
US - �X�G�U�å�D�W�H���Q�p���V�W�U�D�W�p�J�L�H�� 
UFS - �X�G�U�å�D�W�H���Q�p���I�X�Q�N�þ�Q�p���V�W�U�D�W�p�J�L�H�� 
UMS - �X�G�U�å�D�W�H���Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���V�W�U�D�W�p�J�L�D�� 
UMKS - �X�G�U�å�D�W�H���Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���N�R�P�X�Q�L�N�D�þ�Q�i���V�W�U�D�W�p�J�L�D�� 
PR - public relations. 
 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 

 

68 

 

�1�È�9�5�+�� �9�<�8�ä�,�7�,�$�� �.�2�1�&�(�3�7�8�� �8�'�5�ä�$�7�(���1�(�-�� �0�$�5�.�(�7�,�1�*�2�9�(�-�� �.�2�0�8�1�,�.�$�ý�1�(�-��
�6�7�5�$�7�e�*�,�(���3�5�(��PODNIK XY 
 

V tomto �Q�i�Y�U�K�X�� �E�X�G�H�P�H�� �Y�\�F�K�i�G�]�D�"��z �Q�i�Y�U�K�X�� �N�R�Q�F�H�S�W�X�� �X�G�U�å�D�W�H���Q�H�M�� �P�D�U�N�H�W�L�Q�J�R�Y�H�M��
�N�R�P�X�Q�L�N�D�þ�Q�H�M���V�W�U�D�W�p�J�L�H���S�U�H���L�G�H�i�O�Q�\���S�R�G�Q�L�N�����N�W�R�U�ê���D�S�O�L�N�X�M�H�P�H���Q�D���N�R�Q�N�U�p�W�Q�\���S�R�G�Q�L�N��XY. 

Aby �E�R�O�R���P�R�å�Q�p���D�S�O�L�N�R�Y�D�"���8�6�=�3���S�U�H�����X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�D�þ�Q�~���V�W�U�D�W�p�J�L�X��
�Q�D�� �W�Y�R�U�E�X�� �L�P�L�G�å�X��pre podnik XY���� �P�X�V�L�D�� �E�\�"�� �V�S�O�Q�H�Q�p�� �W�L�H�W�R�� �Q�D�V�O�H�G�R�Y�Q�p�� 
2 predpoklady (kroky): 
1. Predpoklad 
�9�ã�H�W�N�\���S�U�L�P�i�U�Q�H���D���V�H�N�X�Q�G�i�U�Q�H���D�N�W�L�Y�L�W�\���K�R�G�Q�R�W�R�Y�p�K�R���U�H�"�D�]�F�D���S�R�G�Q�L�N�X��XY �P�X�V�L�D���E�\�"���X�G�U�å�D�W�H���Q�p, 
�D���W�ê�P���D�M���Y�ê�V�O�H�G�R�N���K�R�G�Q�R�W�R�Y�p�K�R���U�H�"�D�]�F�D��podniku XY bude �X�G�U�å�D�W�H���Q�ê�����W�D�N���S�R�W�R�P���P�{�å�H�P�H���W�Y�U�G�L�"����
�å�H�� �V�D�� �G�D�Q�ê�� �S�R�G�Q�L�N�� �V�S�U�i�Y�D�� �X�G�U�å�D�W�H���Q�H�� �V�S�R�O�R�þ�H�Q�V�N�\�� �]�R�G�S�R�Y�H�G�Q�H���� �]�� �þ�R�K�R�� �Y�\�S�O�ê�Y�D���� �å�H�� �L�F�K��
�S�U�R�G�X�N�W�\���D���V�O�X�å�E�\���V�~���X�G�U�å�D�W�H���Q�p ���*�R�O�H�M�R�Y�i����2017). 

 
U HR podniku XY �| U (PA �š  SA)                           (10)      

a �]�i�U�R�Y�H�����D�M�� 
 

U PA  podniku XY �| U (�Y�V�W�X�S�Q�i���O�R�J�L�V�W�L�N�D���š �S�U�H�Y�i�G�]�N�D���š �Y�ê�V�W�X�S�Q�i���O�R�J�L�V�W�L�N�D �š  
                           �š  marketing a predaj �š �V�O�X�å�E�\���]�i�N�D�]�Q�t�N�R�P��                           (11) 

 
a �]�i�U�R�Y�H�����D�M�� 

 
U SA podniku XY �| U (�S�R�G�Q�L�N�R�Y�i���L�Q�I�U�D�ã�W�U�X�N�W�~�U�D���š �P�D�Q�D�å�P�H�Q�W�����X�G�V�N�ê�F�K 

                   zdrojov �š �U�R�]�Y�R�M���W�H�F�K�Q�R�O�y�J�L�H���š �]�D�E�H�]�S�H�þ�R�Y�D�Q�L�H��                          (12) 
 
�|  -  �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���H�N�Y�L�Y�D�O�H�Q�F�L�H��- ekvivalentor,  
�š  - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���O�R�J�L�F�N�p�K�R���V�~�þ�L�Q�X�����N�R�Q�M�X�Q�N�F�L�H�����Ä�D�M�³����- konjunktor,  
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
PA �± �S�U�L�P�i�U�Q�H���D�N�W�L�Y�L�W�\, 
SA �± �V�H�N�X�Q�G�i�U�Q�H���D�N�W�L�Y�L�W�\, 
HR - hodnotov�ê���U�H�"�D�]�H�F. 
 
Ak na druhe�M���V�W�U�D�Q�H���K�O�D�Y�Q�ê�P���F�L�H���R�P���,�0�6���M�H���X�G�U�å�D�W�H���Q�R�V�"�����W�D�N���S�R�W�R�P�����D�N���S�O�D�W�t: 

 
UR/TUR �Š USZP �Š IMS                                                  (13) 

 
�Š - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���S�R�G�V�\�V�W�p�P�� 
UR/TUR - �X�G�U�å�D�W�H���Q�ê���U�R�]�Y�R�M�����W�U�Y�D�O�R���X�G�U�å�D�W�H���Q�ê���U�R�]�Y�R�M�� 
USZP - �X�G�U�å�D�W�H���Q�p���V�S�R�O�R�þ�H�Q�V�N�\���]�R�G�S�R�Y�H�G�Q�p���S�R�G�Q�L�N�D�Q�L�H�� 
IMS - �L�Q�W�H�J�U�R�Y�D�Q�ê���P�D�Q�D�å�p�U�V�N�\���V�\�V�W�p�P�� 
 
a z normy ISO 26000���� �å�H���6�=�3���P�i�� �S�U�L�V�S�L�H�Y�D�"���N���7�8�5���� �W�D�N���S�R�W�R�P���,�0�6���W�D�N�L�V�W�R���P�i���S�U�L�V�S�L�H�Y�D�"���N��
USZP a USZP k UR/TUR.  
Potom: 

U IMS  �|  U HR                                                     (14) 
�|  -  �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���H�N�Y�L�Y�D�O�H�Q�F�L�H��- ekvivalentor,  
HR - �K�R�G�Q�R�W�R�Y�ê���U�H�"�D�]�H�F�� 
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
IMS �± �L�Q�W�H�J�U�R�Y�D�Q�ê���P�D�Q�D�å�p�U�V�N�\���V�\�V�W�p�P�� 
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Ak potom v podniku XY �S�O�Q�t���W�~�W�R���~�O�R�K�X���,�0�6���D���V�N�O�D�G�i���V�D�� �]���F�H�U�W�L�I�L�N�R�Y�D�Q�ê�F�K���S�R�G�V�\�V�W�p�P�R�Y�����4�0�6����
�(�0�6������ �N�W�R�U�p�� �V�~�� �]�D�E�H�]�S�H�þ�H�Q�p�� �F�H�U�W�L�I�L�N�i�F�L�R�X���� �W�D�N�� �S�R�W�R�P�� �S�R�G���D�� �Q�i�V�� �V�S�����D�� �S�R�å�L�D�G�D�Y�N�\��
�X�G�U�å�D�W�H���Q�ê�F�K�� �S�U�L�P�i�U�Q�\�F�K�� �D�� �V�H�N�X�Q�G�i�U�Q�\�F�K�� �D�N�W�L�Y�t�W�� �Q�D�� �W�R���� �D�E�\�� �V�P�H�� �P�R�K�O�L�� �W�Y�U�G�L�"���� �å�H�� �Y�\�U�i�E�D�Q�p��
produkty a poskytuj�~�F�H���V�O�X�å�E�\��podniku XY �V�~���X�G�U�å�D�W�H���Q�p�� 
Ak: 

U IMS   �o   U HR                                             (15) 
 
�o    - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���L�P�S�O�L�N�i�F�L�H�����³�D�N�³���± �Ä�S�R�W�R�P�³�����± �L�P�S�O�L�N�i�W�R�U, 
HR - �K�R�G�Q�R�W�R�Y�ê���U�H�"�D�]�H�F�� 
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
IMS �± �L�Q�W�H�J�U�R�Y�D�Q�ê���P�D�Q�D�å�p�U�V�N�\���V�\�V�W�p�P�� 
 
2. Predpoklad 
�$�N���M�H���S�U�Y�ê���N�U�R�N���V�S�O�Q�H�Q�ê�����S�R�W�R�P���P�{�å�H�P�H���S�U�H�M�V�"���N���S�R�å�L�D�G�D�Y�N�H�����D�E�\���Q�D�Y�U�K�R�Y�D�Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i��
�N�R�P�X�Q�L�N�D�þ�Q�i�� �V�W�U�D�W�p�J�L�D�� �Y podniku XY �E�R�O�D�� �X�G�U�å�D�W�H���Q�i�� �$�N�� �Y�\�F�K�i�G�]�D�P�H�� �]�� �S�U�H�G�S�R�N�O�D�G�X���� �å�H��
�V�W�U�D�W�p�J�L�D�� �8�5���7�8�5�� �M�H�� �S�R�G�P�L�H�Q�H�Q�i�� �X�G�U�å�D�W�H���Q�R�V�"�R�X�� �V�W�U�D�W�p�J�L�t�� �6�3�-��podniku XY �D�� �]�i�U�R�Y�H����
�X�G�U�å�D�W�H���Q�R�V�"�R�X���I�X�Q�N�þ�Q�ê�F�K���V�W�U�D�W�p�J�L�t��podniku XY ���W�]�Y�����Y�H�U�W�L�N�i�O�Q�R�X���D���K�R�U�L�]�R�Q�W�i�O�Q�R�X���L�Q�W�H�J�U�i�F�L�R�X������
���*�R�O�H�M�R�Y�i����2017), teda: 

 
S UR podniku XY �Š US SPJ podniku XY �Š UFS podniku XY    (16) 

 
a �]�i�U�R�Y�H�����D�M�� 
 

US SPJ podniku XY �| U (SPJNV �š SPJOV �š SPJSV)            (17) 
 

a ���D�O�H�M 
 

UFS podniku XY �| (UMS �š �8���S�R�G�Q�L�N�R�Y�i���6���š �8���L�Q�R�Y�D�þ�Q�i���6���š  
�š �8���S�H�U�V�R�Q�i�O�Q�D���6���š  �8���I�L�Q�D�Q�þ�Q�i���6���š �8���H�Q�Y�L�U�R�Q�P�H�Q�W�i�O�Q�D���6���š �8���H�N�R�Q�R�P�L�F�N�i���6���š  

�š �8���H�W�L�F�N�i���6���š �8���V�R�F�L�i�O�Q�D���6���š �8���E�H�]�S�H�þ�Q�R�V�W�Q�i���6����                       (18) 
 

tak potom �V�S�R�P�t�Q�D�Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i �V�W�U�D�W�p�J�L�D podniku XY �M�H���X�G�U�å�D�W�H���Q�i���D���] �W�R�K�R�����D�O�H�M���Y�\�S�O�ê�Y�D�� 
 

UMS podniku XY �|  UM ���S�U�R�G�X�N�W�R�Y�i���6��podniku XY �š �F�H�Q�R�Y�i���6��podniku XY �š  
�š �N�R�P�X�Q�L�N�D�þ�Q�i��S podniku XY �š �G�L�V�W�U�L�E�X�þ�Q�i���6��podniku XY)             (19) 

 
a  ���D�O�H�M�� 
 

UMKS podniku XY �| U (reklama podniku XY �š direct marketing  podniku XY �š podpora 
predaja podniku XY �š PR podniku XY �š  

�š  �R�V�R�E�Q�ê���S�U�H�G�D�M podniku XY).                            (20)  
 

�Š - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���S�R�G�V�\�V�W�p�P��  
�|  -  �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���H�N�Y�L�Y�D�O�H�Q�F�L�H��- ekvivalentor,  
�š  - �M�H���V�\�P�E�R�O���R�S�H�U�i�F�L�H���O�R�J�L�F�N�p�K�R���V�~�þ�L�Q�X�����N�R�Q�M�X�Q�N�F�L�H�����Ä�D�M�³����- konjunktor,  
U - �X�G�U�å�D�W�H���Q�i��-�p��-�ê�� 
S �± �V�W�U�D�W�p�J�L�D���H�� 
SPJNV - �6�W�U�D�W�H�J�L�F�N�i���S�R�G�Q�L�N�D�W�H���V�N�i���M�H�G�Q�R�W�N�D���1�i�N�O�D�G�Q�p���9�R�]�Q�H�� 
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SPJSV -�6�W�U�D�W�H�J�L�F�N�i���S�R�G�Q�L�N�D�W�H���V�N�i���M�H�G�Q�R�W�N�D���6�W�U�R�M�i�U�V�N�D��V�ê�U�R�E�D, 
M - �P�D�U�N�H�W�L�Q�J�R�Y�i�� 
US - �X�G�U�å�D�W�H���Q�p���V�W�U�D�W�p�J�L�H�� 
UFS - �X�G�U�å�D�W�H���Q�p���I�X�Q�N�þ�Q�p���V�W�U�D�W�p�J�L�H�� 
UMS - �X�G�U�å�D�W�H���Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���V�W�U�D�W�p�J�L�D�� 
UMKS - �X�G�U�å�D�W�H���Q�i���P�D�U�N�H�W�L�Q�J�R�Y�i���N�R�P�X�Q�L�N�D�þ�Q�i���V�W�U�D�W�p�J�L�D�� 
PR - public relations. 
 
 
�1�È�9�5�+�� �9�<�8�ä�,�7�,�$�� �.�2�1�&�(�3�7�8�� �8�'�5�ä�$�7�(���1�(�-�� �0�$�5�.�(�7�,�1�*�2�9�(�-�� �.�2�0�8�1�,�.�$�ý�1�(�-��
�6�7�5�$�7�e�*�,�(�� �$�3�/�,�.�2�9�$�1�(�-�� �3�5�2�6�7�5�(�'�1�Ë�&�7�9�2�0 �9�<�8�ä�,�7�,�$�� �� �1�2�9�é�&�+ TRENDOV 
V PODNIKU X, PODNIKU Y a V PODNIKU  Z 

 
V �X�Y�H�G�H�Q�ê�F�K troch �S�U�L�H�P�\�V�H�O�Q�ê�F�K �S�R�G�Q�L�N�R�F�K�� �E�R�O�L�� �D�S�O�L�N�R�Y�D�Q�p�� �U�{�]�Q�H�� �Q�i�V�W�U�R�M�H 

�P�D�U�N�H�W�L�Q�J�R�Y�H�M���N�R�P�X�Q�L�N�i�F�L�H����V priemyselnom podniku: 
1) X  �E�R�O�L���D�S�O�L�N�R�Y�D�Q�p���Q�i�V�W�U�R�M�H���H- marketingu; 
2) Y boli aplik�R�Y�D�Q�p���Q�i�V�W�U�R�M�D���H�Y�H�Q�W���P�D�U�N�H�W�L�Q�J�X�� 
3) Z �E�R�O�L���D�S�O�L�N�R�Y�D�Q�p���Q�i�V�W�U�R�M�H���Z�R�U�G���R�I���P�R�X�W�K���P�D�U�N�H�W�L�Q�J�X�� 

Ad 1) �1�D�� �]�i�N�O�D�G�H �D�Q�D�O�ê�]�\ �G�R�V�W�X�S�Q�H�M�� �]�D�K�U�D�Q�L�þ�Q�H�M�� �D �G�R�P�i�F�H�M�� �O�L�W�H�U�D�W�~�U�\�� �D��poznatkov 
�]�t�V�N�D�Q�ê�F�K���] �D�Q�D�O�ê�]�\ �S�U�L�H�P�\�V�H�O�Q�p�K�R podniku X �Y�]�Q�L�N�O�L���G�Y�D���Q�D�V�O�H�G�R�Y�Q�p���Q�i�Y�U�K�\ ���9�D�ã�N�R�Y�i����2017): 

�x Newsletter - �D�N�R���Q�i�V�W�U�R�M���S�U�H���X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�D�þ�Q�~���V�W�U�D�W�p�J�L�X�� 
v podniku; 

�x �%�D�Q�Q�H�U�R�Y�i reklama - �D�N�R���Q�i�V�W�U�R�M���S�U�H���X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�D�þ�Q�~���V�W�U�D�W�p�J�L�X��
v podniku. 

�.�D�å�G�ê�� �] �W�ê�F�K�W�R�� �G�Y�R�F�K�� �R�S�D�W�U�H�Q�t�� �P�i �J�U�D�I�L�F�N�~�� �S�R�G�R�E�X���� �]�K�R�G�Q�R�W�H�Q�L�H�� �I�L�Q�D�Q�þ�Q�H�M�� �Q�i�U�R�þ�Q�R�V�W�L��
a ���D�O�ã�L�H���Q�i�O�H�å�L�W�R�V�W�L�����N�W�R�U�p���V�~�Y�L�V�L�D���V �G�D�Q�ê�P�L���Q�i�Y�U�K�P�L. Pre podnik X navrhujeme newsletter za 
�~�þ�H�O�R�P�� �]�t�V�N�D�Q�L�D�� �V�L�� �Q�R�Y�ê�F�K�� �]�i�N�D�]�Q�t�N�R�Y �D�O�H�E�R�� �S�U�L�� �E�X�G�R�Y�D�Q�t�� �V�L�� �G�O�K�R�G�R�E�ê�F�K�� �Y�]�"�D�K�R�Y���� �þ�L�� �X�å�� �V��
�H�[�L�V�W�X�M�~�F�L�P�L���]�i�N�D�]�Q�t�N�P�L���D�O�H�E�R���S�R�W�H�Q�F�L�i�O�Q�\�P�L���]�i�N�D�]�Q�t�N�P�L��  

�3�R�� �R�G�S�U�H�]�H�Q�W�R�Y�D�Q�t�� �Q�i�Y�U�K�R�Y�� �S�R�G�Q�L�N�X�� �V�D�� �N�R�P�S�H�W�H�Q�W�Q�p�� �R�V�R�E�\�� �U�R�]�K�R�G�O�L�� �V�L�� �R�V�Y�R�M�L�"�� �Q�i�Y�U�K�� �D�M��
bannerovej reklamy, aj newslettra pre ich podnik ���9�D�ã�N�R�Y�i����2017).  

Ad 2) �1�D�� �]�i�N�O�D�G�H �D�Q�D�O�ê�]�\ �G�R�V�W�X�S�Q�H�M�� �]�D�K�U�D�Q�L�þ�Q�H�M�� �D �G�R�P�i�F�H�M�� �O�L�W�H�U�D�W�~�U�\�� �D��poznatkov 
�]�t�V�N�D�Q�ê�F�K���] �D�Q�D�O�ê�]�\ �S�U�L�H�P�\�V�H�O�Q�p�K�R podniku Y �Y�]�Q�L�N�R�O���Q�D�V�O�H�G�R�Y�Q�ê���Q�i�Y�U�K���H�Y�H�Q�W���P�D�U�N�H�W�L�Q�J�R�Y�H�M��
udalosti (�'�D���R�Y�i, 2017): 

�x �1�i�Y�U�K���H�Y�H�Q�W���P�D�U�N�H�W�L�Q�J�R�Y�H�M���D�N�F�L�H���Ä�â�S�R�U�W�R�Y�ê���G�H����Y� .́ 
�+�O�D�Y�Q�ê�P�� �F�L�H���R�P�� �Q�i�Y�U�K�X���H�Y�H�Q�W���P�D�U�N�H�W�L�Q�J�R�Y�H�M�� �D�N�F�L�H�� �Ä�â�S�R�U�W�R�Y�ê�� �G�H����Y�³�� �M�H�� �G�R�N�i�]�D�"���� �D�E�\�� �V�D��

�Y�ã�H�W�N�\�� �S�U�D�F�R�Y�Q�p���R�G�G�H�O�H�Q�L�D���V�W�U�H�W�O�L���Y���M�H�G�H�Q���G�H������ �]�O�H�S�ã�L�O�L���V�L���Y�]�"�D�K�\�� �V���N�R�O�H�J�D�P�L���� �Q�D�G�Y�L�D�]�D�O�L���Q�R�Y�p��
�N�R�Q�W�D�N�W�\���D���]�i�U�R�Y�H�����V�L���R�G�G�ê�F�K�O�L�����1�D�N�R���N�R���V�P�H���G�D�Q�ê �Q�i�Y�U�K���N�R�Q�]�X�O�W�R�Y�D�O�L���Y���S�R�G�Q�L�N�X���]�L�V�W�L�O�L���V�P�H�����å�H��
�S�R�G�Q�L�N���E�\���E�R�O���V�F�K�R�S�Q�ê���W�D�N�p�W�R���Q�L�H�þ�R���Y���E�O�t�]�N�H�M���E�X�G�~�F�Q�R�V�W�L���]�D�Y�L�H�V�" ���'�D���R�Y�i����2017). 

Ad 3) �1�D�� �]�i�N�O�D�G�H�� �D�Q�D�O�ê�]�\�� �G�R�V�W�X�S�Q�H�M�� �]�D�K�U�D�Q�L�þ�Q�H�M�� �D �G�R�P�i�F�H�M�� �O�L�W�H�U�D�W�~�U�\�� �D�� �S�R�]�Q�D�W�N�R�Y��
�]�t�V�N�D�Q�ê�F�K�� �] �D�Q�D�O�ê�]�\�� �S�U�L�H�P�\�V�H�O�Q�p�K�R�� �S�R�G�Q�L�N�X��Z sme dospeli k �Q�D�V�O�H�G�R�Y�Q�ê�P�� �Q�i�Y�U�K�R�P 
���â�P�D�W�O�i�N�R�Y�i����2017): 

�x �1�i�Y�U�K�� �Y�H�U�H�M�Q�H�M�� �V�~�"�D�å�H�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �V�R�F�L�i�O�Q�H�M�� �V�L�H�W�H�� �)�D�F�H�E�R�R�N�� �D�N�R�� �Q�i�V�W�U�R�M�D�� �S�U�H��
�X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�i�F�L�X; 

�x �1�i�Y�U�K�� �S�U�R�I�L�O�X�� �S�R�G�Q�L�N�X�� �= �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �V�R�F�L�i�O�Q�H�M�� �V�L�H�W�H�� �/�L�Q�N�H�G�,�Q�� �D�N�R�� �Q�i�V�W�U�R�M�D�� �S�U�H��
�X�G�U�å�D�W�H���Q�~���P�D�U�N�H�W�L�Q�J�R�Y�~���N�R�P�X�Q�L�N�i�F�L�X. 

�9�� �S�U�Y�R�P�� �U�D�G�H�� �V�P�H�� �V�D�� �]�D�P�H�U�D�O�L�� �Q�D�� �I�D�N�W���� �å�H�� �L�G�H�� �R�� �Q�H�Q�i�U�R�þ�Q�~�� �I�R�U�P�X�� �Z�R�U�G�� �R�I�� �P�R�X�W�K��
�P�D�U�N�H�W�L�Q�J�X���� �þ�L�� �X�å�� �S�R�� �I�L�Q�D�Q�þ�Q�H�M�� �D�O�H�E�R�� �þ�D�V�R�Y�H�M�� �V�W�U�i�Q�N�H���� �9�]�K���D�G�R�P�� �Q�D�� �U�ê�F�K�O�R�V�"�� �ã�t�U�H�Q�L�D�� �V�D�� �D��
�R�G�R�]�Y�X�� �W�R�K�W�R�� �G�U�X�K�X�� �P�D�U�N�H�W�L�Q�J�X�� �Q�D�� �H�N�R�Q�R�P�L�F�N�R�P�� �W�U�K�X�� �S�U�i�F�H�� �S�U�H�G�S�R�N�O�D�G�i�P�H���� �å�H�� �S�R�G�Q�L�N�� �E�\��
�V�Y�R�M�L�P�� �Y�\�Q�D�O�R�å�H�Q�t�P�� �Y�l�þ�ã�H�M�� �N�U�H�D�W�L�Y�L�W�\�� �D�� �U�R�]�ã�t�U�H�Q�t�P�� �I�D�F�H�E�R�R�N�R�Y�p�K�R�� �S�U�R�I�L�O�X�� 
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�Q�D�� �L�Q�W�H�U�Q�H�W�R�Y�H�M�� �V�R�F�L�i�O�Q�H�M�� �V�L�H�W�L�� �S�U�L�Q�L�H�V�R�O�� �Y�H���P�L�� �U�ê�F�K�O�R�� �N�O�D�G�Q�~�� �R�G�R�]�Y�X�� �R�G�� �ã�L�U�R�N�H�M�� �Y�H�U�H�M�Q�R�V�W�L����
�=�i�N�O�D�G�Q�ê�P���S�U�Y�N�R�P���M�H���Y�\�Y�R�O�D�"���U�R�]�U�X�F�K�����D�E�\���V�D���R podniku Z �þ�R���Q�D�M�Y�L�D�F���K�R�Yorilo.  

�$�N�R�� �G�U�X�K�ê�� �Y�� �S�R�U�D�G�t�� �V�P�H�� �X�Y�L�H�G�O�L�� �Q�i�Y�U�K�� �Q�D�� �]�D�O�R�å�H�Q�L�H�� �S�U�R�I�L�O�X�� �S�R�G�Q�L�N�X�� �Q�D�� �V�R�F�L�i�O�Q�H�M�� �V�L�H�W�L��
�/�L�Q�N�H�G�,�Q���� �,�G�H�� �R�� �V�R�F�L�i�O�Q�X�� �V�L�H�"�� �Q�i�S�D�G�Q�H�� �S�R�G�R�E�Q�~�� �)�D�F�H�E�R�R�N�X���� �D�� �Y�ã�D�N�� �R�G�O�L�ã�Q�R�V�W�L�� �V�~�� 
�Y�� �W�R�P���� �D�N�i�� �V�N�X�S�L�Q�D�� �S�R�X�å�t�Y�D�W�H���R�Y�� �M�X�� �Y�\�K���D�G�i�Y�D���� �/�L�Q�N�H�G�,�Q�� �M�H�� �]�D�P�H�U�D�Q�ê�� �K�O�D�Y�Q�H�� �V�D�� �W�U�K�� �S�U�ice. 
�1�D�N�R���N�R���Y���S�R�V�O�H�G�Q�R�P���R�E�G�R�E�t���M�H���V�S�R�P�t�Q�D�Q�i���V�R�F�L�i�O�Q�D���V�L�H�"���Y�R���I�i�]�H���U�R�]�P�D�F�K�X�����E�R�O�R���E�\���H�I�H�N�W�t�Y�Q�H��
�Y�\�W�Y�R�U�L�"�� �S�U�R�I�L�O�� �S�R�G�Q�L�N�X�� �D�� �Q�i�V�O�H�G�Q�H�� �M�X�� �]�D�þ�D�"�� �Y�\�X�å�t�Y�D�"���� �þ�L�� �X�å�� �Q�D�� �Y�]�"�D�K�\�� �P�H�G�]�L�� �R�E�F�K�R�G�Q�ê�P�L��
�V�X�E�M�H�N�W�P�L���� �D�O�H�E�R�� �Q�D�� �S�U�H�K���D�G�� �]�i�X�M�H�P�F�R�Y�� �R�� �S�U�D�F�R�Y�Q�~�� �S�R�]�t�F�L�X�� 
�D���]�t�V�N�D�Y�D�Q�L�H���Q�R�Y�ê�F�K���]�D�P�H�V�W�Q�D�Q�F�R�Y���S�R�G���D���S�U�H�G�V�W�i�Y���S�R�G�Q�L�N�X ���â�P�D�W�O�i�N�R�Y�i,2017). 
 
�=�È�9�(�5 
 

�&�L�H���R�P�� �S�U�t�V�S�H�Y�N�X�� �E�R�O�R �S�R�X�N�i�]�D�"�� �Q�D�� �V�~�þ�D�V�Q�~�� �V�L�W�X�i�F�L�X�� �Y�R�� �Y�\�X�å�t�Y�D�Q�t�� �X�G�U�å�D�W�H���Q�H�M��
marketingovej �N�R�P�X�Q�L�N�D�þ�Q�H�M�� �V�W�U�D�W�p�J�L�H�� �Y�� �S�U�L�H�P�\�V�H�O�Q�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �=�i�U�R�Y�H����bolo snahou 
p�R�V�N�\�W�Q�~�"���Q�i�ã���N�U�L�W�L�F�N�ê���S�R�K�O�D����na �Y�\�X�å�L�W�L�H���X�G�U�å�D�W�H���Q�H�M���P�D�U�N�H�W�L�Q�J�R�Y�H�M���N�R�P�X�Q�L�N�D�þ�Q�H�M���V�W�U�D�W�p�J�L�H���Q�D��
�]�Y�ê�ã�H�Q�L�H���N�R�Q�N�X�U�H�Q�F�L�H�V�F�K�R�S�Q�R�V�W�L���S�U�L�H�P�\�V�H�O�Q�ê�F�K���S�R�G�Q�L�N�R�Y �Q�D���~�]�H�P�t���6�O�R�Y�H�Q�V�N�H�M���U�H�S�X�E�O�L�N�\���D ich 
�S�R�]�L�W�t�Y�Q�H�K�R�� �L�P�L�G�å�X�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �Y�\�X�å�t�Y�D�Q�L�D��aj �Q�R�Y�ê�F�K�� �Wrendov v marketingovej 
�N�R�P�X�Q�L�N�i�F�L�t�� 

�3�U�t�V�S�H�Y�R�N �Q�D�G�Y�l�]�X�M�H���Q�D���Y�ê�V�O�H�G�N�\���S�U�R�M�H�N�W�X���$�3�9�9���þ�����/�3�3-0384-09: ,,Koncept HCS 
�P�R�G�H�O�X�� ���(�� �Y�V���� �N�R�Q�F�H�S�W�� �&�R�U�S�R�U�D�W�H�� �6�R�F�L�D�O�� �5�H�V�S�R�Q�V�L�E�L�O�L�W�\�� ���&�6�5�����¶�¶�� �D�� �S�U�R�M�H�N�W�X�� �.�(�*�$��
�þ���������6�7�8-���������������� �Ä�=�D�Y�H�G�H�Q�L�H�� �S�U�H�G�P�H�W�X�� �Ä�8�G�U�å�D�W�H���Q�p�� �V�S�R�O�R�þ�H�Q�V�N�\�� �]�R�G�S�R�Y�H�G�Q�p��
�S�R�G�Q�L�N�D�Q�L�H�³���G�R���ã�W�X�G�L�M�Q�p�K�R���S�U�R�J�U�D�P�X���3�U�L�H�P�\�V�H�O�Q�p���P�D�Q�D�å�p�U�V�W�Y�R���Q�D���,�,�����V�W�X�S�Q�L���0�7�)���6�7�8��
�7�U�Q�D�Y�D���³���� 

�=�i�U�R�Y�H���� �M�H�� �S�U�t�V�S�H�Y�R�N�� �V�~�þ�D�V�"�R�X�� �S�U�R�M�H�N�W�X�� �9�(�*�$�� �þ���� ���������������������� �Ä�6�\�V�W�p�P�R�Y�i��
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FACTORS OF CORPORATE CULTURE IN THE CONTEXT OF SUSTAINABLE 
PERFORMANCE OF INDUSTRIAL COMPANIES 
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ABSTRAKT 

�3�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �M�H�� �Y �S�R�G�Q�L�N�X�� �S�U�t�W�R�P�Q�i�� �Y�ã�D�G�H�� �R�N�R�O�R�� �Q�i�V���� �D�M�� �W�D�P���� �N�G�H�� �Q�H�P�R�å�Q�R�� �Y�L�G�L�H�"�� �M�H�M��
�S�U�H�M�D�Y�\�����3�U�H�G�V�W�D�Y�X�M�H���W�L�H���Y�H�F�L�����N�W�R�U�p���V�D���Y �S�R�G�Q�L�N�X���G�H�M�~�����N�H�����V�D���Q�H�S�R�]�H�U�i�P�H���D �U�R�Y�Q�D�N�R���P�i���V�Y�R�M��
podiel aj na �G�R�V�D�K�R�Y�D�Q�H�M�� �Y�ê�N�R�Q�Q�R�V�W�L�� �S�R�G�Q�L�N�X���� �9�ê�N�R�Q�Q�R�V�"�� �M�H�� �þ�D�V�W�R�� �S�U�H�E�H�U�D�Q�R�X�� �W�p�P�R�X��
v �S�R�G�Q�L�N�R�F�K���� �S�U�H�W�R�å�H�� �N�D�å�G�ê�� �S�R�G�Q�L�N�� �F�K�F�H�� �G�R�V�D�K�R�Y�D�"�� �Y �U�i�P�F�L�� �V�Y�R�M�L�F�K�� �S�R�G�P�L�H�Q�R�N, �þ�R�� �P�R�å�Q�R��
�Q�D�M�Y�\�ã�ã�L�X�� �Y�ê�N�R�Q�Q�R�V�"���� �9�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N �G�R�V�D�K�X�M�H�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �V�Y�R�M�L�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y��
a �P�R�å�Q�R���K�R���V�O�H�G�R�Y�D�" �Q�L�H�O�H�Q���I�L�Q�D�Q�þ�Q�ê�P�L�����D�O�H���D�M���Q�H�I�L�Q�D�Q�þ�Q�ê�P�L���X�N�D�]�R�Y�D�W�H���P�L.  

�.���~�þ�R�Y�p�� �V�O�R�Y�i�� �Y�ê�N�R�Q�Q�R�V�"���� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D���� �I�D�N�W�R�U�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\���� �Q�H�I�L�Q�D�Q�þ�Q�p��
ukazovatele 

�7�H�Q�W�R�� �S�U�t�V�S�H�Y�R�N�� �Y�]�Q�L�N�R�O�� �Y �U�i�P�F�L�� �U�L�H�ã�H�Q�L�D��projektu VEGA 1/0348/17 "Vplyv koexistencie 
�U�{�]�Q�\�F�K���J�H�Q�H�U�i�F�L�t���]�D�P�H�V�W�Q�D�Q�F�R�Y���Q�D���X�G�U�å�D�W�H���Q�~���Y�ê�N�R�Q�Q�R�V�"���R�U�J�D�Q�L�]�i�F�L�t�³. 

�$�X�W�R�U�L�� ���D�N�X�M�~�� �6�7�8�� �]�D�� �I�L�Q�D�Q�þ�Q�~�� �S�R�G�S�R�U�X�� �Y �U�i�P�F�L�� �*�U�D�Q�W�R�Y�H�M�� �V�F�K�p�P�\�� �Q�D�� �S�R�G�S�R�U�X��M�O�D�G�ê�F�K��
�Y�ê�V�N�X�P�Q�t�N�R�Y���� �S�U�R�M�H�N�W�� �þ���� ����-77 s �Q�i�]�Y�R�P�� �³�=�P�H�Q�D�� �S�R�W�H�Q�F�L�i�O�X�� �~�V�S�H�ã�Q�R�V�W�L�� �S�R�G�Q�L�N�X�� �S�U�L�� �Y�\�X�å�L�W�t��
�S�U�L�Q�F�t�S�R�Y���ã�S�L�U�i�O�R�Y�p�K�R���P�D�Q�D�å�P�H�Q�W�X���D���M�H�M���G�R�S�D�G���Q�D���S�R�G�Q�L�N�R�Y�~���N�X�O�W�~�U�X�´. 

ABSTRACT 

Corporate culture is in the company present all around us. It represents the things that are 
happening in the company, when nobody looking. Corporate culture has its share also on 
achieving business performance. Performance is often dissolving theme in companies 
because each company wants to achieve in their terms, the highest possible performance. 
Business performance achieved by its employees and can monitor not only financial but also 
non-financial indicators.  
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V �Q�L�H�N�W�R�U�ê�F�K�� �S�R�G�Q�L�N�R�F�K�� �M�H�� �Y�ã�D�N�� �I�R�U�P�R�Y�D�Q�i�� �F�L�H�O�H�Q�H���� �L�Q�p�� �S�R�G�Q�L�N�\�� �M�H�M�� �]�D�V�� �Q�H�Y�H�Q�X�M�~�� �S�R�]�R�U�Q�R�V�"��
a n�H�]�D�R�E�H�U�D�M�~���V�D�����R�X�����1�D�ã�t�P���F�L�H���R�P���M�H���X�S�U�L�D�P�L�"���S�R�]�R�U�Q�R�V�"���Q�D���Y�S�O�\�Y���S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�\���D jej 
�I�D�N�W�R�U�R�Y���Q�D���V�D�P�R�W�Q�~���Y�ê�N�R�Q�Q�R�V�"���S�R�G�Q�L�N�X���� 

1 �9�é�.�2�1���$���9�é�.�2�1�1�2�6�! 

Pojem �Y�ê�N�R�Q �P�{�å�H�P�H�� �Y�Q�t�P�D�"�� �] �K���D�G�L�V�N�D���I�\�]�L�F�N�p�K�R���� �W�H�G�D�� �D�N�� �K�R�Y�R�U�t�P�H�� �R �ã�S�R�U�W�R�Y�R�P��
�Y�ê�N�R�Q�H�� �D�O�H�E�R�� �] �K���D�G�L�V�N�D���S�V�\�F�K�L�F�N�p�K�R���� �N�H�G�\�� �Y�\�M�D�G�U�X�M�H�� �K�R�P�R�J�p�Q�Q�\�� �Y�ê�V�W�X�S�� �N �R�G�S�U�D�F�R�Y�D�Q�ê�P��
�K�R�G�L�Q�i�P���� �U�H�V�S���� �S�R�þ�W�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �3�U�L�� �S�U�D�F�R�Y�Q�R�P�� �Y�ê�N�R�Q�H�� �U�R�]�O�L�ã�X�M�H�P�H���� �þ�L�� �L�G�H�� �R �Y�ê�N�R�Q��
v �S�R�G�R�E�H�� �V�S�U�i�Y�D�Q�L�D�� �D�O�H�E�R�� �Y�ê�V�O�H�G�N�R�Y�� ���V�S�O�Q�H�Q�L�D�� �N�Y�D�Q�W�L�W�D�W�t�Y�Q�\�F�K�� �X�N�D�]�R�Y�D�W�H���R�Y���� ���3�R�V�R�O�G�R�Y�i����
2014).  Z �I�\�]�L�N�i�O�Q�H�K�R �K���D�G�L�V�N�D���M�H���Y�ê�N�R�Q�����3�����G�H�I�L�Q�R�Y�D�Q�ê���D�N�R���P�Q�R�å�V�W�Y�R���Y�\�Q�D�O�R�å�H�Q�H�M���S�U�i�F�H�����:����
�]�D���X�U�þ�L�W�ê���þ�D�V�����W������ 

�.�R�P�S�O�H�[�Q�p�� �Y�Q�t�P�D�Q�L�H�� �Y�ê�N�R�Q�X�� �M�H�� �S�R�G���D�� �0���� �$�U�P�V�W�U�R�Q�J�D�� �Ä�Y�ê�V�O�H�G�N�R�P�� �Y�K�R�G�Q�p�K�R�� �V�S�U�i�Y�D�Q�L�D����
�S�U�H�G�R�Y�ã�H�W�N�ê�P�� �V�S�U�i�Y�D�Q�L�D�� �]�D�O�R�å�H�Q�p�K�R�� �Q�D�� �Y�O�D�V�W�Q�R�P�� �~�V�X�G�N�X���� �H�I�H�N�W�t�Y�Q�R�P�� �Y�\�X�å�t�Y�D�Q�t��
�Q�D�G�R�E�X�G�Q�X�W�ê�F�K���Y�H�G�R�P�R�V�W�t�����V�F�K�R�S�Q�R�V�W�t���D �]�Q�D�O�R�V�W�t���] danej oblasti�³�����3�R�V�R�O�G�R�Y�i����������������  

�3�R�G���D�� �Q�i�ã�K�R�� �Q�i�]�R�U�X���Y�ê�N�R�Q �S�U�H�G�V�W�D�Y�X�M�H�� �Ä�M�H�G�Q�R�U�D�]�R�Y�R�� �Y�\�Q�D�O�R�å�H�Q�p�� �~�V�L�O�L�H�� �þ�O�R�Y�H�N�D�� �Q�D��
�U�H�D�O�L�]�i�F�L�X�����U�H�V�S�����G�R�V�L�D�K�Q�X�W�L�H���X�U�þ�L�W�H�M���þ�L�Q�Q�R�V�W�L�����S�U�L�þ�R�P���þ�O�R�Y�H�N���Y�\�Q�D�N�O�D�G�i���Q�D���W�~�W�R���þ�L�Q�Q�R�V�"��
�V�Y�R�M�H�� �]�U�X�þ�Q�R�V�W�L���� �V�F�K�R�S�Q�R�V�W�L���� �V�N�~�V�H�Q�R�V�W�L�� �D �Y�H�G�R�P�R�V�W�L�� �N�W�R�U�ê�P�L�� �G�L�V�S�R�Q�X�M�H�³�����-�H�� �M�H�G�Q�R���� �þ�L��
�X�å���K�R�Y�R�U�t�P�H���R �Y�ê�N�R�Q�H���ã�S�R�U�W�R�Y�R�P���D�O�H�E�R���R pracovnom.  

�)�D�N�W�R�U�\���� �N�W�R�U�p�� �R�Y�S�O�\�Y���X�M�~�� �V�D�P�R�W�Q�ê�� �Y�ê�N�R�Q�� �þ�O�R�Y�H�N�D�� �P�R�å�Q�R�� �Y�\�M�D�G�U�L�"�� �Y�]�R�U�F�R�P�� ������ �S�U�L�þ�R�P��
�M�H�G�Q�R�W�O�L�Y�ê�P�L�� �I�D�N�W�R�U�P�L�� �V�~�� �]�Q�D�O�R�V�W�L�� �D �V�N�~�V�H�Q�R�V�W�L���� �P�R�W�L�Y�i�F�L�D���� �Y�]�G�H�O�D�Q�L�H�� �þ�O�R�Y�H�N�D�� �D �S�U�D�F�R�Y�Q�p��
prostredie.  

V = f (Z, M, Vz, P, ...)                       [1] 

Vysvetlivky: 
V �± �Y�ê�N�R�Q�� 
F �± �I�D�N�W�R�U�\���R�Y�S�O�\�Y���X�M�~�F�H���Y�ê�N�R�Q���þ�O�R�Y�H�N�D�� 
Z �± znalosti a �V�N�~�V�H�Q�R�V�W�L���þ�O�R�Y�H�N�D���S�R�W�U�H�E�Q�p���S�U�H���S�U�D�F�R�Y�Q�~���S�R�]�t�F�L�X�� 
M �± �P�R�W�L�Y�i�F�L�D���þ�O�R�Y�H�N�D�� 
Vz �± �Y�]�G�H�O�D�Q�L�H���þ�O�R�Y�H�N�D���S�R�W�U�H�E�Q�p���S�U�H���Y�ê�N�R�Q���S�U�i�F�H�� 
P �± �S�U�D�F�R�Y�Q�p���S�U�R�V�W�U�H�G�L�H�� 
 
 

 

 

 

 

 

 

 

Obr. 1  Vz�"�D�K���Y�ê�N�R�Q�X�����S�U�D�F�R�Y�Q�p�K�R���Y�ê�N�R�Q�X���D �Y�ê�N�R�Q�X���S�R�G�Q�L�N�X ���Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H�� 
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Ak �K�R�Y�R�U�t�P�H���R �Y�ê�N�R�Q�H���þ�O�R�Y�H�N�D�����P�Q�R�K�t���D�X�W�R�U�L���Y�\�X�å�t�Y�D�M�~���U�{�]�Q�H���S�R�M�P�\�����Q�L�H�N�W�R�U�t���X�Y�i�G�]�D�M�~��
�S�R�M�H�P���Ä�Y�ê�N�R�Q���]�D�P�H�V�W�Q�D�Q�F�D�³���D �L�Q�t���]�D�V���Ä�S�U�D�F�R�Y�Q�ê���Y�ê�N�R�Q�³�����1�D�S�U�L�H�N���Y�\�X�å�t�Y�D�Q�L�X���U�{�]�Q�\�F�K���S�R�M�P�R�Y����
�Y�ê�]�Q�D�P�� �G�H�I�L�Q�t�F�L�t�� �M�H�� �U�R�Y�Q�D�N�ê���� �3�R�G���D�� �Q�i�ã�K�R�� �Q�i�]�R�U�X�� �P�D�M�~�� �S�R�M�P�\�� �Ä�S�U�D�F�R�Y�Q�ê�� �Y�ê�N�R�Q�³�� �D �Ä�Y�ê�N�R�Q��
�]�D�P�H�V�W�Q�D�Q�F�D�³�� �L�G�H�Q�W�L�F�N�ê�� �Y�ê�]�Q�D�P���� �S�U�H�W�R�å�H�� �Y�ê�N�R�Q�� �Y �R�E�O�D�V�W�L�� �S�U�D�F�R�Y�Q�H�M�� �V�I�p�U�\�� ���S�U�D�F�R�Y�Q�ê�� �Y�ê�N�R�Q����
�P�{�å�H�� �E�\�"�� �G�R�V�L�D�K�Q�X�W�ê�� �Y�ê�O�X�þ�Q�H�� �þ�O�R�Y�H�N�R�P���� �W�]�Q���� �]�D�P�H�V�W�Q�D�Q�F�R�P�� ���Y�ê�N�R�Q�� �]�D�P�H�V�W�Q�D�Q�F�D������ �W�D�N�å�H��
�W�L�H�W�R�� �G�Y�D�� �S�R�M�P�\�� �V�~�� �V�\�Q�R�Q�\�P�i���� �0�\�� �X�S�U�H�G�Q�R�V�W���X�M�H�P�H�� �S�R�X�å�t�Y�D�Q�L�H poj�P�X�� �Ä�S�U�D�F�R�Y�Q�ê�� �Y�ê�N�R�Q�³����
Pr�H�� �O�H�S�ã�L�H pochopenie �S�R�M�P�X�� �Y�ê�N�R�Q���� �X�Y�i�G�]�D�Pe �R�E�U�i�]�R�N���� �N�W�R�U�ê�� �]�Q�i�]�R�U���X�M�H�� �M�H�K�R�� �þ�O�H�Q�H�Q�L�H��
(Obr.1) 

�3�U�D�F�R�Y�Q�ê���Y�ê�N�R�Q �V�D���Y�]�"�D�K�X�M�H���N �V�W�X�S���X���S�O�Q�H�Q�L�D���~�O�R�K���W�Y�R�U�L�D�F�H���Q�i�S�O�����S�U�i�F�H���]�D�P�H�V�W�Q�D�Q�F�D����
�3�U�H�G�V�W�D�Y�X�M�H�� �Q�L�H�O�H�Q�� �P�Q�R�å�V�W�Y�R�� �D �N�Y�D�O�L�W�X�� �S�U�i�F�H���� �D�O�H�� �D�M�� �R�F�K�R�W�X���� �S�U�t�V�W�X�S�� �N �S�U�i�F�L���� �S�U�D�F�R�Y�Q�p��
�V�S�U�i�Y�D�Q�L�H�����I�U�H�N�Y�H�Q�F�L�X���S�U�D�F�R�Y�Q�ê�F�K���~�U�D�]�R�Y�����I�O�X�N�W�X�i�F�L�X���� �D�E�V�H�Q�F�L�H���� �Q�H�V�N�R�U�p���S�U�t�F�K�R�G�\���� �Y�]�"�D�K�\�� �V�R��
�V�S�R�O�X�S�U�D�F�R�Y�Q�t�N�P�L�� �D ���D�O�ã�L�H�� �L�Q�p�� �F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �]�D�P�H�V�W�Q�D�Q�F�D�� �S�R�Y�D�å�R�Y�D�Q�p�� �]�D�� �Y�ê�]�Q�D�P�Q�p��
v �V�~�Y�L�V�O�R�V�W�L���V �Y�\�N�R�Q�i�Y�D�Q�R�X���S�U�i�F�R�X�����.�R�X�E�H�N������������������ 

�3�R�G���D�� �Q�i�ã�K�R�� �Q�i�]�R�U�X�� �M�H���S�U�D�F�R�Y�Q�ê �Y�ê�N�R�Q �Y�\�N�R�Q�D�Q�ê�� �þ�O�R�Y�H�N�R�P�� �D �S�U�H�G�V�W�D�Y�X�M�H�� �P�Q�R�å�V�W�Y�R��
�S�U�i�F�H�� ���Y�� �S�R�å�D�G�R�Y�D�Q�H�M�� �N�Y�D�O�L�W�H�� �D �N�Y�D�Q�W�L�W�H���� �M�H�G�Q�R�W�O�L�Y�F�D�� �D�O�H�E�R�� �F�H�O�p�K�R�� �S�U�D�F�R�Y�Q�p�K�R�� �W�t�P�X����
�U�H�V�S�����V�N�X�S�L�Q�\���Y�\�N�R�Q�D�Q�H�M���]�D���G�D�Q�ê�F�K���S�U�D�F�R�Y�Q�ê�F�K���S�R�G�P�L�H�Q�R�N���]�D���X�U�þ�L�W�~���þ�D�V�R�Y�~���M�H�G�Q�R�W�N�X. 

�3�U�D�F�R�Y�Q�ê���Y�ê�N�R�Q���M�H���Y�ê�V�O�H�G�N�R�P���V�S�R�M�H�Q�L�D���Y�]�i�M�R�P�Q�p�K�R���S�R�P�H�U�X���~�V�L�O�L�D�����V�F�K�R�S�Q�R�V�W�t���D uvedomenia 
�V�L���U�R�O�t�����S�U�L�þ�R�P�����.�R�X�E�H�N���������������� 

- �~�V�L�O�L�H���R�G�]�U�N�D�G���X�M�H���P�R�W�L�Y�i�F�L�X���D �W�ê�N�D���V�D���P�Q�R�å�V�W�Y�D���H�Q�H�U�J�L�H�����N�W�R�U�~���]�D�P�H�V�W�Q�D�Q�H�F���Y�\�Q�D�O�R�å�t����
�D�E�\���E�R�O�L���S�U�D�F�R�Y�Q�p���~�O�R�K�\���V�S�O�Q�H�Q�p�� 

- �V�F�K�R�S�Q�R�V�W�L�� �S�U�H�G�V�W�D�Y�X�M�~�� �R�V�R�E�Q�p�� �F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �]�D�P�H�V�W�Q�D�Q�F�D�� �Y�\�X�å�t�Y�D�Q�p�� �S�U�L��
�Y�\�N�R�Q�i�Y�D�Q�t���S�U�i�F�H���Q�D���W�R�����D�E�\���E�R�O�D���R�G�Y�H�G�H�Q�i���~�V�S�H�ã�Q�H�� 

- �X�Y�H�G�R�P�H�Q�L�H�� �V�L�� �U�R�O�H�� �V�D�� �Y�]�"�D�K�X�M�H�� �N smeru, o �N�W�R�U�R�P�� �V�L�� �]�D�P�H�V�W�Q�D�Q�H�F�� �P�\�V�O�t���� �å�H�� �E�\�� �P�D�O��
k �Q�H�P�X���R�U�L�H�Q�W�R�Y�D�"���V�Y�R�M�H���~�V�L�O�L�H���S�U�L���S�U�i�F�L�����S�U�H�G�V�W�D�Y�X�M�H���P�L�H�U�X���X�Y�H�G�R�P�H�Q�L�D���D pochopenia 
�U�R�O�t�� 

�9�ê�N�R�Q�� �S�R�G�Q�L�N�X je t�Y�R�U�H�Q�ê�� �Y�ê�N�R�Q�R�P�� �V�D�P�R�W�Q�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �Y podniku 
a �S�U�H�G�V�W�D�Y�X�M�H�� �M�H�G�Q�R�U�D�]�R�Y�R�� �G�R�V�L�D�K�Q�X�W�ê�� �Y�ê�V�O�H�G�R�N�� �F�L�H���D�Y�H�G�R�P�H�M���þ�L�Q�Q�R�V�W�L�� �]�D�P�H�V�W�Q�D�Q�F�R�Y��
�S�U�H�P�L�H�W�Q�X�W�ê���G�R���F�H�O�N�R�Y�p�K�R���M�H�G�Q�R�U�D�]�R�Y�p�K�R���Y�ê�V�O�H�G�N�X���S�R�G�Q�L�N�X�� 

�3�R�G���D�� �6�W�ê�E�O�D�� �������������� �Y�ê�N�R�Q�� �S�R�G�Q�L�N�X�� �]�i�Y�L�V�t�� �R�G�� ���� �K�O�D�Y�Q�ê�F�K�� �I�D�N�W�R�U�R�Y�� �D pria�P�R�� �~�P�H�U�Q�H�� �U�D�V�W�L�H��
�S�R�G���D���V�W�X�S���D���]�K�R�G�\���P�H�G�]�L���W�ê�P�L�W�R���I�D�N�W�R�U�P�L�����7�R�P�þ�t�N�R�Y�D���������������� 

1. �2�V�R�E�Q�R�V�"�� �]�D�P�H�V�W�Q�D�Q�F�D��- �M�H�� �W�R�� �V�~�K�U�Q�� �I�\�]�L�F�N�ê�F�K�� �D �S�V�\�F�K�L�F�N�ê�F�K�� �S�U�H�G�S�R�N�O�D�G�R�Y��
zamestnanca k �Y�\�N�R�Q�i�Y�D�Q�L�X�� �G�D�Q�p�K�R�� �G�U�X�K�X�� �þ�L�Q�Q�R�V�W�t���� �6�S�{�V�R�E�L�O�R�V�"�� �Y�\�N�R�Q�i�Y�D�"���G�D�Q�~��
�S�U�D�F�R�Y�Q�~�� �þ�L�Q�Q�R�V�"�� �U�D�V�W�L�H�� �S�R�G���D�� �N�Y�D�O�L�W�\�� �V�~�E�R�U�X�� �V�F�K�R�S�Q�R�V�W�t���� �]�Q�D�O�R�V�W�t���� �]�U�X�þ�Q�R�V�W�t��
a �R�V�R�E�Q�R�V�W�Q�ê�F�K���Y�O�D�V�W�Q�R�V�W�t���]�D�P�H�V�W�Q�D�Q�F�D���� 

2. �3�R�å�L�D�G�D�Y�N�\�� �Q�D�� �S�U�i�F�X��- �V�W�D�Q�R�Y�X�M�~�� �V�D�� �Q�D�� �]�i�N�O�D�G�H�� �Y�ê�V�O�H�G�N�R�Y�� �D�Q�D�O�ê�]�\�� �S�U�i�F�H��
a �S�U�H�G�V�W�D�Y�X�M�~�� �S�R�å�L�D�G�D�Y�N�\�� �Q�D�� �Y�O�D�V�W�Q�R�V�W�L���� �V�F�K�R�S�Q�R�V�W�L�� �D �]�U�X�þ�Q�R�V�W�L���� �N�W�R�U�ê�P�L�� �P�X�V�t��
�]�D�P�H�V�W�Q�D�Q�H�F�� �G�L�V�S�R�Q�R�Y�D�"��a �N�W�R�U�p�� �V�~�� �Q�H�Y�\�K�Q�X�W�Q�p�� �S�U�H�� �Y�ê�N�R�Q�� �G�D�Q�p�K�R�� �S�U�D�F�R�Y�Q�p�K�R��
�P�L�H�V�W�D���� �ý�t�P�� �M�H�� �]�K�R�G�D�� �P�H�G�]�L�� �S�R�å�L�D�G�D�Y�N�D�P�L�� �Q�D�� �S�U�i�F�X�� �D �N�Y�D�O�L�I�L�N�D�þ�Q�ê�P�L�� �S�R�å�L�D�G�D�Y�N�D�P�L��
�]�D�P�H�V�W�Q�D�Q�F�D���Y�l�þ�ã�L�D�����W�ê�P���M�H���Y�\�ã�ã�L�D���D�M���H�I�H�N�W�L�Y�L�W�D���S�U�i�F�H�� 

3. �â�W�ê�O�� �U�L�D�G�H�Q�L�D��- �Y�\�M�D�G�U�X�M�H�� �F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �R�V�R�E�Q�R�V�W�L�� �Y�H�G�~�F�H�K�R�� �]�D�P�H�V�W�Q�D�Q�F�D���P�D�Q�D�å�p�U�D��
a �F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �S�R�G�U�L�D�G�H�Q�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� ���S�U�H�G�V�W�D�Y�X�M�~�� �V�X�E�M�H�N�W�t�Y�Q�H�� �þ�L�Q�L�W�H�O�H����
a �V�L�W�X�i�F�L�H�� �Q�D�� �W�U�K�X�� �S�U�i�F�H���� �S�R�O�L�W�L�F�N�H�M�� �V�L�W�X�i�F�L�H���� �V�W�D�Y�X�� �S�R�G�Q�L�N�X�� ���W�L�H�W�R�� �S�U�H�G�V�W�D�Y�X�M�~��
�R�E�M�H�N�W�t�Y�Q�H���þ�L�Q�L�W�H�O�H���� 

4. �3�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D��- �V�N�O�D�G�i�� �V�D�� �]�R�� �]�O�R�å�L�H�N�� �P�D�W�H�U�L�i�O�Q�H�M�� �D �Q�H�P�D�W�H�U�L�i�O�Q�H�M�� �S�R�Y�D�K�\���� �=�O�R�å�N�\��
�P�D�W�H�U�L�i�O�Q�H�M�� �S�R�Y�D�K�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �S�U�H�G�V�W�D�Y�X�M�~�� �W�R���� �þ�R�� �Y�L�G�t�� �D�M�� �Q�H�]�D�L�Q�W�H�U�H�V�R�Y�D�Q�ê��
�þ�O�R�Y�H�N�� �Q�D�Y�R�Q�R�N�� �± �E�X�G�R�Y�\���� �V�W�D�Y�E�\���� �O�R�J�i���� �R�E�O�H�þ�H�Q�L�H���� �V�\�P�E�R�O�\�� �D �]�Q�D�N�\���� �=�O�R�å�N�\��
�Q�H�P�D�W�H�U�L�i�O�Q�H�M�� �S�R�Y�D�K�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �Y�Q�t�P�D�M�~�� �O�H�Q�� �]�D�L�Q�W�H�U�H�V�R�Y�D�Q�t�� �± �S�U�D�F�R�Y�Q�i��
�N�O�t�P�D���� �V�S�{�V�R�E�� �N�R�P�X�Q�L�N�i�F�L�H�� �D �U�L�H�ã�H�Q�L�D�� �S�U�R�E�O�p�P�R�Y�� �Y �S�R�G�Q�L�N�X���� �Y�\�]�Q�i�Y�D�Q�p�� �K�R�G�Q�R�W�\����
�V�W�D�Q�R�Y�H�Q�L�H���F�L�H���R�Y���D pod.  
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�1�D�S�U�L�H�N���W�R�P�X�����å�H���V�D���Q�H�X�V�W�i�O�H���K�R�Y�R�U�t���R���Y�ê�N�R�Q�Q�R�V�W�L�����þ�L���X�å���S�R�G�Q�L�N�R�Y���D�O�H�E�R���]�D�P�H�V�W�Q�D�Q�F�R�Y���V�W�i�O�H��
�Q�L�H�� �M�H�� �]�M�H�G�Q�R�W�H�Q�i�� �G�H�I�L�Q�t�F�L�D���� �þ�R�� �V�L�� �W�U�H�E�D�� �S�U�H�G�V�W�D�Y�L�"�� �S�R�G���S�R�M�P�R�P�� �Y�ê�N�R�Q�Q�R�V�"���� �ý�L�� �V�D�� �M�H�G�Q�i��
�Y�ê�O�X�þ�Q�H���R �I�L�Q�D�Q�þ�Q�p���X�N�D�]�R�Y�D�W�H�O�H���D�O�H�E�R���Q�D�R�S�D�N�����G�R���Y�ê�N�R�Q�Q�R�V�W�L���S�D�W�U�L�D���D�M���Q�H�I�L�Q�D�Q�þ�Q�p���]�O�R�å�N�\���� 

European Foundation for Quality definuje �Y�ê�N�R�Q�Q�R�V�" �D�N�R�� �Ä�P�L�H�U�X�� �G�R�V�D�K�R�Y�D�Q�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y��
�M�H�G�Q�R�W�O�L�Y�F�D�P�L�����V�N�X�S�L�Q�D�P�L�����V�S�R�O�R�þ�Q�R�V�"�D�P�L���D procesmi�³��(�+�X�G�\�P�D�þ�R�Y�i�����+�L�O�D�����Q���G����.  

�3�R�G���D�� �-���� �:�D�J�Q�H�U�D�� ���������������]�Q�D�P�H�Q�i�� �Y�ê�N�R�Q�Q�R�V�"�� �F�K�D�U�D�N�W�H�U�L�V�W�L�N�X���� �N�W�R�U�i�� �S�R�S�L�V�X�M�H�� �V�S�{�V�R�E�� �D�O�H�E�R��
�S�U�L�H�E�H�K���� �D�N�ê�P�� �V�N�~�P�D�Q�ê�� �V�X�E�M�H�N�W�� �Y�\�N�R�Q�i�Y�D�� �X�U�þ�L�W�~�� �þ�L�Q�Q�R�V�"���� �Q�D�� �]�i�N�O�D�G�H�� �S�R�G�R�E�Q�R�V�W�L��
s �U�H�I�H�U�H�Q�þ�Q�ê�P�� �V�S�{�V�R�E�R�P�� ���S�U�L�H�E�H�K�R�P���� �Y�\�N�R�Q�D�Q�L�D�� �G�D�Q�H�M�� �þ�L�Q�Q�R�V�W�L���� �,�Q�W�H�U�S�U�H�W�i�F�L�D�� �W�H�M�W�R 
�F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �S�U�H�G�S�R�N�O�D�G�i�� �P�R�å�Q�R�V�"�� �S�R�U�R�Y�Q�D�Q�L�D�� �V�N�~�P�D�Q�p�K�R�� �M�D�Y�X���þ�L�Q�Q�R�V�W�L�� �V �U�H�I�H�U�H�Q�þ�Q�ê�P��
�M�D�Y�R�P���D�O�H�E�R���þ�L�Q�Q�R�V�"�R�X���] �K���D�G�L�V�N�D���N�U�L�W�H�U�L�i�O�Q�H�M���ã�N�i�O�\ (Wagner, 2009).  

�3�U�L�� �G�H�I�L�Q�R�Y�D�Q�t�� �Y�ê�N�R�Q�Q�R�V�W�L�� �W�L�H�å�� �U�R�]�O�L�ã�X�M�H�P�H���� �] �D�N�p�K�R�� �S�R�K���D�G�X�� �V�D�� �Q�D�� �Y�ê�N�R�Q�Q�R�V�"�� �S�R�]�H�U�i�P�H��
(H�X�G�\�P�D�þ�R�Y�i�����+�L�O�D�����Q���G������ 

�x z �S�R�K���D�G�X���]�i�N�D�]�Q�t�N�D �M�H���Y�ê�N�R�Q�Q�R�V�"���G�H�I�L�Q�R�Y�D�Q�i���D�N�R���V�F�K�R�S�Q�R�V�"���S�R�G�Q�L�N�X���S�U�H�G�Y�t�G�D�"���M�H�K�R��
potreby v okamihu ich vzniku a �S�R�Q�~�N�D�"���]�i�N�D�]�Q�t�N�R�Y�L���S�U�R�G�X�N�W�����Y�ê�U�R�E�R�N�����V�O�X�å�E�X�������N�W�R�U�ê��
�E�X�G�H���]�R�G�S�R�Y�H�G�D�"���R�þ�D�N�i�Y�D�Q�H�M���N�Y�D�O�L�W�H�����F�H�Q�H���D �þ�D�V�H�� 

�x �]�� �S�R�K���D�G�X���P�D�Q�D�å�p�U�D �M�H���S�R�G�Q�L�N���Y�ê�N�R�Q�Q�ê�P���� �D�N���P�i�� �V�W�D�E�L�O�Q�ê���S�R�G�L�H�O���Q�D���W�U�K�X���� �V�S�R�N�R�M�Q�ê�F�K��
a �O�R�M�i�O�Q�\�F�K�� �]�i�N�D�]�Q�t�N�R�Y�� �D �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �Q�t�]�N�H�� �Q�i�N�O�D�G�\���� �K�R�V�S�R�G�i�U�L�� �U�H�Q�W�D�E�L�O�Q�H�� �D �P�i��
�V�W�D�E�L�O�Q�p�� �S�H���D�å�Q�p�� �W�R�N�\���� �0�H�U�D�G�O�R�P�� �M�H�� �U�ê�F�K�O�R�V�"�� �U�H�D�N�F�L�H�� �Q�D�� �]�P�H�Q�X�� �Y�R�Q�N�D�M�ã�L�H�K�R��
prostredia podniku, 

�x z �S�R�K���D�G�X�� �P�D�M�L�W�H���D j�H�� �S�R�G�Q�L�N�� �Y�ê�N�R�Q�Q�ê�� �Y�W�H�G�\���� �D�N�� �M�H�� �V�F�K�R�S�Q�ê�� �Y �þ�R�� �Q�D�M�N�U�D�W�ã�R�P�� �þ�D�V�H��
�]�K�R�G�Q�R�W�L�"���Y�O�R�å�H�Q�ê���N�D�S�L�W�i�O���Y �Q�D�M�Y�l�þ�ã�H�M���P�R�å�Q�H�M���P�L�H�U�H���� 

�9�ê�N�R�Q�Q�R�V�"���� �S�R�G���D�� �Q�i�ã�K�R�� �Q�i�]�R�U�X���� �Ä�S�U�H�G�V�W�D�Y�X�M�H�� �V�X�P�X�� �M�H�G�Q�R�W�O�L�Y�ê�F�K�� �Y�ê�N�R�Q�R�Y�� �þ�O�R�Y�H�N�D�� �]�D��
�X�U�þ�L�W�p�� �V�O�H�G�R�Y�D�Q�p�� �R�E�G�R�E�L�H�³���� �3�U�L�� �Y�ê�N�R�Q�Q�R�V�W�L�� �L�G�H�� �Y�å�G�\�� �R �G�O�K�ã�L�H�� �þ�D�V�R�Y�p�� �R�E�G�R�E�L�H���� �]�D�� �N�W�R�U�p��
�V�O�H�G�X�M�H�P�H�� �M�H�G�Q�R�W�O�L�Y�p�� �Y�ê�N�R�Q�\���� �N�W�R�U�p�� �Q�i�P�� �Y �N�R�Q�H�þ�Q�R�P�� �G�{�V�O�H�G�N�X�� �G�D�M�~�� �L�Q�I�R�U�P�i�F�L�X�� �R �Y�ê�N�R�Q�Q�R�V�W�L��
���Q�D�S�U�����U�R�þ�Q�H�M���Y�ê�N�R�Q�Q�R�V�W�L�����þ�O�R�Y�H�N�D���D�O�H�E�R���]�D�P�H�V�W�Q�D�Q�F�D���� 

�5�R�]�G�L�H�O���P�H�G�]�L���Y�ê�N�R�Q�R�P���D �Y�ê�N�R�Q�Q�R�V�"�R�X��(Obr. 2): 

�Y�ê�N�R�Q �± jednorazovo �Y�\�Q�D�O�R�å�H�Q�p�� �~�V�L�O�L�H�� �þ�O�R�Y�H�N�D�� �S�U�L�� �]�D�S�R�M�H�Q�t�� �M�H�K�R�� �V�F�K�R�S�Q�R�V�W�t���� �]�U�X�þ�Q�R�V�W�t����
�Y�H�G�R�P�R�V�W�t���D �V�N�~�V�H�Q�R�V�W�t���Q�D���U�H�D�O�L�]�i�F�L�X���D �G�R�V�L�D�K�Q�X�W�L�H���X�U�þ�L�W�H�M���þ�L�Q�Q�R�V�W�L���D�O�H�E�R���S�U�i�F�H�� 

�Y�ê�N�R�Q�Q�R�V�" �± opakovane �Y�\�Q�D�O�R�å�H�Q�p�� �~�V�L�O�L�H�� �þ�O�R�Y�H�N�D�� �S�R�þ�D�V�� �X�U�þ�L�W�p�K�R�� �V�O�H�G�R�Y�D�Q�p�K�R�� �R�E�G�R�E�L�D����
�V�X�P�D���M�H�G�Q�R�W�O�L�Y�ê�F�K���G�R�V�L�D�K�Q�X�W�ê�F�K���Y�ê�N�R�Q�R�Y���]�D���X�U�þ�L�W�p���Rbdobie.  

 

 

 

 

 

Obr. 2  �5�R�]�G�L�H�O���P�H�G�]�L���Y�ê�N�R�Q�R�P���D �Y�ê�N�R�Q�Q�R�V�"�R�X ���Y�O�D�V�W�Q�p���V�S�U�D�F�R�Y�D�Q�L�H�� 

�3�R�M�H�P���Y�ê�N�R�Q�Q�R�V�"���Y�Q�t�P�D�P�H���Q�D���������~�U�R�Y�Q�L�D�F�K���D to na �~�U�R�Y�Q�L���S�R�G�Q�L�N�X�����W�t�P�X�����S�U�D�F�R�Y�Q�H�M��skupiny) 
a �Q�D���~�U�R�Yni zamestnanca.  
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�$�N�� �F�K�F�H�P�H�� �K�R�Y�R�U�L�"�� �R �Y�ê�N�R�Q�Q�R�V�W�L���� �M�H�� �S�R�W�U�H�E�Q�p�� �M�X�� �Y�H�G�L�H�"�� �]�P�H�U�D�"���� �3�U�L�� �I�L�Q�D�Q�þ�Q�ê�F�K��
�X�N�D�]�R�Y�D�W�H���R�F�K�� �Y�ê�N�R�Q�Q�R�V�W�L�� �S�R�G�Q�L�N�X�� �S�U�R�E�O�p�P�� �Q�L�H�� �M�H���� �W�L�H�� �V�D�� �E�H�å�Q�H�� �P�H�U�D�M�~���� �P�R�Q�L�W�R�U�X�M�~��
a �Y�\�K�R�G�Q�R�F�X�M�~�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �]�Q�i�P�\�F�K�� �X�N�D�]�R�Y�D�W�H���R�Y����V �W�R�P�W�R�� �S�U�t�V�S�H�Y�N�X �V�D�� �Y�ã�D�N��
zameriavame na problematiku �Q�H�I�L�Q�D�Q�þ�Q�ê�F�K�� �X�N�D�]�R�Y�D�W�H���R�Y�� �Y�ê�N�R�Q�Q�R�V�W�L�� �G�H�W�H�U�P�L�Q�R�Y�D�Q�~ 
�S�R�G�Q�L�N�R�Y�R�X���N�X�O�W�~�U�R�X��   

�5�L�D�G�H�Q�L�H�� ���X�G�V�N�p�K�R�� �N�D�S�L�W�i�O�X�� �V�D�� �G�R�W�ê�N�D�� �P�H�U�D�Q�L�D���� �S�R�V�N�\�W�R�Y�D�Q�L�D�� �Y�ê�V�O�H�G�N�R�Y�� �P�H�U�D�Q�L�D��
a �Y�\�W�Y�i�U�D�Q�L�H���]�i�Y�H�U�R�Y���R �Y�ê�]�Q�D�P�H���Y�ê�V�O�H�G�N�R�Y���P�H�U�D�Q�L�D �D�N�R���Ä�Y�R�G�t�W�N�D�³���S�U�H���E�X�G�~�F�H���D�N�F�L�H��(Szabo, 
Czifra, 2007). �0�H�U�D�Q�L�H�����X�G�V�N�p�K�R���N�D�S�L�W�i�O�X���V�D���]�D�R�E�H�U�i���K���D�G�D�Q�t�P���Y�l�]�L�H�E�����N�R�U�H�O�i�F�L�t���D v �L�G�H�i�O�Q�\�F�K��
�S�U�t�S�D�G�R�F�K�� �S�U�t�þ�L�Q�Q�ê�F�K�� �V�~�Y�L�V�O�R�V�W�t�� �P�H�G�]�L�� �U�{�]�Q�\�P�L�� �V�~�E�R�U�P�L�� �~�G�D�M�R�Y�� �R ���X�G�V�N�ê�F�K�� �]�G�U�R�M�R�F�K�� �]�D��
�S�R�X�å�L�W�L�D���ã�W�D�W�L�V�W�L�F�N�ê�F�K���P�H�W�y�G���� �. �]�i�X�M�P�X���P�H�U�D�Q�L�D�����X�G�V�N�p�K�R���N�D�S�L�W�i�O�X���Y�L�H�G�O�L���Q�D�V�O�H�G�X�M�~�F�H���G�{�Yody 
���.�R�F�L�D�Q�R�Y�i������������������ 

�x ���X�G�V�N�ê���N�D�S�L�W�i�O���M�H���N���~�þ�R�Y�R�X���]�O�R�å�N�R�X���W�U�K�R�Y�H�M���K�R�G�Q�R�W�\���S�R�G�Q�L�N�X�� 
�x ���X�G�L�D�� �Y �S�R�G�Q�L�N�X�� �V�~�� �]�G�U�R�M�R�P�� �S�U�L�G�D�Q�H�M�� �K�R�G�Q�R�W�\�� ���Y�\�þ�t�V�O�H�Q�L�H�� �D odhad tejto hodnoty je 

�]�i�N�O�D�G�R�P���S�O�i�Q�R�Y�D�Q�L�D�����X�G�V�N�ê�F�K���]�G�U�R�M�R�Y���� 
�x �S�R�W�U�H�E�D�� �Y�\�X�å�t�Y�D�Q�L�D�� �L�Q�I�R�U�P�i�F�L�t�� �S�U�L�� �]�t�V�N�D�Y�D�Q�t���� �V�W�D�E�L�O�L�]�i�F�L�L���� �U�R�]�Y�R�M�L�� �D �R�S�W�L�P�i�O�Q�R�P��

�Y�\�X�å�t�Y�D�Q�t�����X�G�V�N�p�K�R���N�D�S�L�W�i�O�X�� 
�x �P�H�U�D�Q�L�H���M�H���P�R�å�Q�p���Y�\�X�å�L�"���S�U�L���P�R�Q�L�W�R�U�R�Y�D�Q�t���S�R�N�U�R�N�X���Y �G�R�V�D�K�R�Y�D�Q�t���V�W�U�D�W�H�J�L�F�N�ê�F�K���F�L�H���R�Y��

v �R�E�O�D�V�W�L�����X�G�V�N�ê�F�K���]�G�U�R�M�R�Y���� 

�3�R�G���D�� �-�D�V�R�Y�V�N�p�K�R�� �������������� �H�[�L�V�W�X�M�~�� �Y �S�R�G�V�W�D�W�H�� ���� �W�\�S�\�� �L�Q�G�L�N�i�W�R�U�R�Y�� �G�H�W�H�U�P�L�Q�X�M�~�F�L�F�K�� �Y�ê�N�R�Q�Q�R�V�"��
���X�G�V�N�p�K�R���N�D�S�L�W�i�O�X���D �V�~���Q�L�P�L�� 

1. �.���~�þ�R�Y�p���X�N�D�]�R�Y�D�W�H�O�H���Y�ê�V�O�H�G�N�R�Y (z angl. Key Result Indicators) �± KRI 
�� �S�R�V�N�\�W�X�M�~���M�D�V�Q�ê���S�R�K���D�G���Q�D���W�R�����þ�L���V�D���S�R�G�Q�L�N�D�Q�L�H���Y�\�Y�t�M�D���V�S�U�i�Y�Q�\�P���V�P�H�U�R�P�� 
�� �V�~���Y�ê�V�O�H�G�N�R�P���P�Q�R�K�ê�F�K���þ�L�Q�Q�R�V�W�t���D �D�N�F�L�t�� 
�� �S�U�H�G�V�W�D�Y�X�M�~�� �V�S�U�D�Y�L�G�O�D�� �I�L�Q�D�Q�þ�Q�p�� �X�N�D�]�R�Y�D�W�H�O�H�� ���Q�D�S�U���� �F�H�O�N�R�Y�p�� �P�]�G�R�Y�p�� �Q�i�N�O�D�G�\����

�F�H�O�N�R�Y�ê���S�R�þ�H�W���]�D�P�H�V�W�Q�D�Q�F�R�Y���D i.). 
 

2. �8�N�D�]�R�Y�D�W�H�O�H���Y�ê�N�R�Q�Q�R�V�W�L (z angl. Performance Indicators) �± PI 
�� hovoria o �W�R�P�����þ�R���M�H���W�U�H�E�D���X�U�R�E�L�"���S�U�H���]�Y�ê�ã�H�Q�L�H���Y�ê�N�R�Q�X�� 
�� �P�H�U�D�M�~�� �N�Y�D�O�L�W�X�� �S�R�G�S�R�U�Q�ê�F�K�� �S�U�R�F�H�V�R�Y�� �D �V�X�E�S�U�R�F�H�V�R�Y�� ���Q�D�S�U���� �U�ê�F�K�O�R�V�"�� �Y�ê�E�H�U�X��

zamestnancov na dohodu a i.), 
�� �S�U�H�G�V�W�D�Y�X�M�~���V�S�U�D�Y�L�G�O�D���Q�H�I�L�Q�D�Q�þ�Q�p���X�N�D�]�R�Y�D�W�H�O�H�� 

 
3. �.���~�þ�R�Y�p���X�N�D�]�R�Y�D�W�H�O�H���Y�ê�N�R�Q�Q�R�V�W�L (z angl. Key Performace Indicators) �± KPI 

�� �P�D�M�~���K�O�E�R�N�ê���D �Y�ê�]�Q�D�P�Q�H���S�R�]�L�W�t�Y�Q�\���G�R�S�D�G���Q�D���S�R�G�Q�L�N�D�Q�L�H�� 
�� hovoria o �W�R�P�����þ�R���M�H���S�R�W�U�H�E�Q�p���X�U�R�E�L�"�����D�E�\���V�D���G�U�D�P�D�W�L�F�N�\���]�Y�ê�ã�L�O���Y�ê�N�R�Q�� 
�� �V�~�� �]�D�P�H�U�D�Q�p�� �Q�D�� �R�E�O�D�V�W�L�� �Y�ê�N�R�Q�X���� �N�W�R�U�p�� �V�~�� �Q�D�M�N�U�L�W�L�F�N�H�M�ã�L�H�� �S�U�H�� �X�G�U�å�D�Q�L�H�� �Y�L�W�D�O�L�W�\��

a �V�W�D�E�L�O�L�W�\�� �S�R�G�Q�L�N�D�Q�L�D�� ���Q�D�S�U���� �F�H�O�N�R�Y�i�� �I�O�X�N�W�X�i�F�L�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �U�ê�F�K�O�R�V�"��
�S�U�R�F�H�V�X���Y�ê�E�H�U�X���]�D�P�H�V�W�Q�D�Q�F�R�Y���D i.).  

�3�R�G���D���.�R�F�L�D�Q�R�Y�H�M���������������� �M�H �S�U�H���H�I�H�N�W�t�Y�Q�H���S�R�G�Q�L�N�D�Q�L�H��a �X�G�U�å�D�Q�L�H���Y�ê�N�R�Q�Q�R�V�W�L���Q�D���S�R�å�D�G�R�Y�D�Q�H�M��
�~�U�R�Y�Q�L�� �S�R�W�U�H�E�Q�p�� �L�G�H�Q�W�L�I�L�N�R�Y�D�"�� �X�N�D�]�R�Y�D�W�H�O�H���� �N�W�R�U�p�� �P�D�M�~�� �S�U�H�� �S�R�G�Q�L�N�� �D jeho podnikanie zmysel 
a �V�~���]�U�R�]�X�P�L�W�H���Q�p�����9�ã�H�W�N�\���V�S�R�P�t�Q�D�Q�p���X�N�D�]�R�Y�D�W�H�O�H���Y�ê�N�R�Q�Q�R�V�W�L���E�\���P�D�O�L���E�\�"���Y pomere: 

�x 10 % KRI  �-�D�V�Q�ê���S�R�K���D�G���Q�D���W�R�����þ�L���V�D���S�R�G�Q�L�N���Y�\�Y�t�M�D���V�S�U�i�Y�Q�\�P���V�P�H�U�R�P�� 
�x 80 % PI  �ý�R���M�H���S�R�W�U�H�E�Q�p���X�U�R�E�L�"�����D�E�\���V�D���Y�ê�N�R�Q���]�Y�ê�ã�L�O�" 
�x 10 % KPI  �ý�R���M�H���S�R�W�U�H�E�Q�p���X�U�R�E�L�"�����D�E�\���V�D���Y�ê�N�R�Q���'�5�$�0�$�7�,�&�.�<���]�Y�ê�ã�L�O�" 
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�����3�2�'�1�,�.�2�9�È���.�8�/�7�Ò�5�$ 

�'�H�I�L�Q�R�Y�D�Q�L�H�� �S�R�M�P�X�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �Q�L�H�� �M�H�� �M�H�G�Q�R�]�Q�D�þ�Q�p�� �D �D�X�W�R�U�L�� �M�X�� �F�K�D�U�D�N�W�H�U�L�]�X�M�~��
�U�{�]�Q�\�P�L�� �V�S�{�V�R�E�P�L���� �0�Q�R�K�R�N�U�i�W�� �E�ê�Y�D�� �R�]�Q�D�þ�R�Y�D�Q�i�� �D�N�R�� �Ä�R�U�J�D�Q�L�]�D�þ�Q�i�� �N�X�O�W�~�U�D�³�� �D�O�H�E�R�� �W�L�H�å��
�Ä�I�L�U�H�P�Q�i�� �N�X�O�W�~�U�D�³���� �] �D�Q�J�O�L�F�N�p�K�R�� �Ä�F�R�U�S�R�U�D�W�H�� �F�X�O�W�X�U�H�³���� �=�D�U�D���X�M�H�P�H�� �M�X�� �P�H�G�]�L tzv. soft faktory 
�U�L�D�G�H�Q�L�D���S�R�G�Q�L�N�X���V�S�R�O�X���V�R���ã�W�ê�O�R�P���U�L�D�G�H�Q�L�D�����]�U�X�þ�Q�R�V�"�D�P�L���D�O�H�E�R���W�t�P�R�Y�R�X���S�U�i�F�R�X�����7�L�H�W�R���S�U�Y�N�\���V�D��
�"�D�å�ã�L�H�� �Y�\�P�H�G�]�X�M�~�� ���R�S�U�R�W�L hard faktorom)���� �S�U�H�W�R�å�H�� �H�[�L�V�W�X�M�~�� �O�H�Q�� �Y���D�N�D�� �S�U�t�W�R�P�Q�R�V�W�L�� ���X�G�t��
v podniku.  

Napriek rozdielom �V�D�� �M�H�G�Q�R�W�O�L�Y�p�� �G�H�I�L�Q�t�F�L�H�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �]�M�H�G�Q�R�F�X�M�~���Y �W�R�P���� �å�H�� �V�D��
�Y�\�]�Q�D�þ�X�M�H�����.�D�F�K�D���i�N�R�Y�i���D kol., 2008): 

- �Y�]�R�U�P�L���]�i�N�O�D�G�Q�ê�F�K���S�U�H�G�S�R�N�O�D�G�R�Y�����S�R�G���D���N�W�R�U�ê�F�K���V�D���]�D�P�H�V�W�Q�D�Q�F�L���S�R�G�Q�L�N�X���V�S�U�i�Y�D�M�~�� 
- �K�R�G�Q�R�W�D�P�L���� �N�W�R�U�p�� �R�U�L�H�Q�W�X�M�~�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �Y �W�R�P���� �D�N�R�� �V�D�� �P�D�M�~�� �V�S�U�i�Y�D�"�� ���S�U�t�S�X�V�W�Q�p����

�Q�H�S�U�t�S�X�V�W�Q�p���V�S�U�i�Y�D�Q�L�H���Y �N�R�Q�N�U�p�W�Q�\�F�K���V�L�W�X�i�F�L�i�F�K���� 
- �V�\�P�E�R�O�L�N�R�X�����N�W�R�U�R�X���M�H���S�R�G�Q�L�N�R�Y�i���N�X�O�W�~�U�D���Y�L�G�L�W�H���Q�i���Q�D�Y�R�Q�R�N���D �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P���N�W�R�U�Hj je 

�U�H�S�U�H�]�H�Q�W�R�Y�D�Q�i���]�D�P�H�V�W�Q�D�Q�F�R�P���D verejnosti. 

���H�]�i�þ�����������������G�H�I�L�Q�X�M�H �S�R�G�Q�L�N�R�Y�~���N�X�O�W�~�U�X���D�N�R���Äkomplex predpokladov a �S�U�H�V�Y�H�G�þ�H�Q�t�����K�R�G�Q�{�W����
�Q�R�U�L�H�P�� �V�S�U�i�Y�D�Q�L�D�� �D �S�R�V�W�R�M�R�Y���� �N�W�R�U�p�� �V�~�� �S�U�H�� �N�D�å�G�ê�� �S�R�G�Q�L�N�� �M�H�G�L�Q�H�þ�Q�p���� �]�G�L�H���D�Q�p�� �D �Y�\�W�Y�i�U�D�M�~�� �S�U�H��
���X�� �ã�S�H�F�L�I�L�F�N�ê�� �S�R�G�Q�L�N�D�W�H���V�N�ê�� �ã�W�ê�O�³���� �1�D�G�R�E�~�G�D�� �V�Y�R�M�H�� �S�R�G�R�E�\�� �Y �Q�H�P�D�W�H�U�L�i�O�Q�H�M�� �R�E�O�D�V�W�L�� ���V�S�{�V�R�E��
�U�L�D�G�H�Q�L�D���� �R�U�J�D�Q�L�]�D�þ�Q�i�� �ã�W�U�X�N�W�~�U�D���� �V�S�{�V�R�E�� �S�U�H�]�H�Q�W�i�F�L�H�� �S�U�R�G�X�N�W�R�Y���� �D �U�R�Y�Q�D�N�R�� �D�M�� �P�D�W�H�U�L�i�O�Q�H�M��
�R�E�O�D�V�W�L�����Y�]�K���D�G���E�X�G�R�Y���S�R�G�Q�L�N�X�����Y�ê�U�R�E�N�R�Y�����U�H�N�O�D�P�D������ 

�3�R�G���D�� �V�S�R�O�R�þ�Q�R�V�W�L��Armstrong Competence Consulting & Competence Research 
Institute �M�H�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �S�U�H�� �S�R�G�Q�L�N�� �V�W�U�D�W�H�J�L�F�N�ê�P�� �Q�i�V�W�U�R�M�R�P���U�L�D�G�H�Q�L�D���� �3�R�Q�~�N�D�� �S�R�G�S�R�U�X��
�S�U�L���G�R�V�D�K�R�Y�D�Q�t���R�E�F�K�R�G�Q�ê�F�K���D �L�Q�ê�F�K���Y�ê�N�R�Q�Q�R�V�W�Q�ê�F�K���F�L�H���R�Y���S�R�G�Q�L�N�X�����-�H���U�R�Y�Q�D�N�R���Y�Q�t�P�D�Q�i���D�N�R��
�H�[�W�H�U�Q�ê�P�� �S�U�R�V�W�U�H�G�t�P�� �± �]�i�N�D�]�Q�t�N�P�L���� �W�D�N�� �D�M�� �L�Q�W�H�U�Q�ê�P�� �S�U�R�V�W�U�H�G�t�P�� �± zamestnancami. Riadenie 
r�R�]�Y�R�M�D���D�O�H�E�R���S�U�t�S�D�G�Q�H�M���]�P�H�Q�\���S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�\���M�H���S�U�H���P�D�Q�D�å�p�U�D���Y �R�E�O�D�V�W�L�����X�G�V�N�ê�F�K���]�G�U�R�M�R�Y��
�V�W�U�D�W�H�J�L�F�N�ê�P�� �S�U�R�M�H�N�W�R�P���� �3�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �V�D�� �V�W�i�Y�D��
(http://www.armstrongcc.sk/fileadmin/user_upload/Publikacie/Na_vykon_zamerana_firemna_
kultura.pdf): 

�x �Y�ê�]�Q�D�P�Q�R�X���S�U�L�G�D�Q�R�X���K�R�G�Q�R�W�R�X���V�O�X�å�L�H�E���D �S�U�R�G�X�N�W�R�Y���S�R�Q�~�N�D�Q�ê�F�K���S�R�G�Q�L�N�R�P���Q�D���W�U�K�X�� 
�x �G�H�W�H�U�P�L�Q�D�Q�W�R�P���Y�]�"�D�K�R�Y���V �R�E�F�K�R�G�Q�ê�P�L���D�O�H�E�R���L�Q�ê�P�L���S�D�U�W�Q�H�U�P�L�� 
�x �R�G�O�t�ã�H�Q�t�P���S�R�G�Q�L�N�X���Y �R�þ�L�D�F�K���V�~�þ�D�V�Q�ê�F�K���D �S�R�W�H�Q�F�L�i�O�Q�\�F�K���]�D�P�H�V�W�Q�D�Q�F�R�Y�� 
�x �Q�i�V�W�U�R�M�R�P���U�L�D�G�H�Q�L�D���D �P�R�W�L�Y�i�F�L�H���]�D�P�H�V�W�Q�D�Q�F�R�Y���Y podniku. 

�3�R�G���D�� �Q�i�ã�K�R�� �Q�i�]�R�U�X���S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D predstavuje �V�~�E�R�U�� �X�U�þ�L�W�ê�F�K�� �S�U�H�G�V�W�i�Y���� �S�U�t�V�W�X�S�R�Y��
a �K�R�G�Q�{�W�����N�W�R�U�p���V�~���Y �S�R�G�Q�L�N�X���Y�R���Y�ã�H�R�E�H�F�Q�R�V�W�L���S�U�L�M�D�W�p���D �]�i�U�R�Y�H�����G�{�O�H�å�L�W�ê�P aspektom je, 
aby ich aj zamestnanci prijali za svoje a riadili sa n imi v �U�i�P�F�L�� �S�U�D�F�R�Y�Q�p�K�R�� �S�U�R�F�H�V�X. 
�1�H�M�H�G�Q�i�� �V�D�� �O�H�Q�� �R �S�U�Y�N�\�� �Y�L�G�L�W�H���Q�p�� �Q�D�Y�R�Q�R�N���� �D�N�R�� �V�\�P�E�R�O�\���� �]�Q�D�N�\���� �O�R�J�i���� �X�Q�L�I�R�U�P�L�W�D��
�S�R�G�Q�L�N�X�����D�O�H���S�U�H�G�R�Y�ã�H�W�N�ê�P���R���X�U�þ�L�W�p���Y�]�R�U�F�H���V�S�U�i�Y�D�Q�L�D���V�D���Y �X�U�þ�L�W�ê�F�K���V�L�W�X�i�F�L�i�F�K. 
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Kotter spolu s �+�H�V�N�H�W�W�R�P�� �X�N�D�]�X�M�~�� �Q�D�� �Y�\�E�U�D�Q�ê�F�K�� �H�N�R�Q�R�P�L�F�N�ê�F�K�� �X�N�D�]�R�Y�D�W�H���R�F�K�� �U�R�]�G�L�H�O��
�Y�R���Y�ê�N�R�Q�Q�R�V�W�L���P�H�G�]�L���S�R�G�Q�L�N�P�L���V�R���V�W�U�D�W�H�J�L�F�N�\���Y�K�R�G�Q�R�X���S�R�G�Q�L�N�R�Y�R�X���N�X�O�W�~�U�R�X���D �S�R�G�Q�L�N�P�L�����N�W�R�U�p��
�Q�H�P�D�M�~�� �Y�K�R�G�Q�p�� �S�R�G�Q�L�N�R�Y�p�� �N�X�O�W�~�U�\���� �3�R�G�Q�L�N�\���� �N�W�R�U�p�� �P�D�O�L���Y�K�R�G�Q�p�� �S�R�G�Q�L�N�R�Y�p�� �N�X�O�W�~�U�\�� �Y�\�N�D�]�X�M�~��
�S�R�þ�D�V�� �R�E�G�R�E�L�D�� ����-tich rokov 4-�N�U�i�W�� �Y�\�ã�ã�t�� �U�D�V�W�� �R�E�U�D�W�X���� �W�D�N�P�H�U�� ��-�N�U�i�W�� �Y�\�ã�ã�t�� �U�D�V�W�� �S�R�þ�W�X��
zamestnancov, 12-�N�U�i�W�� �Y�\�ã�ã�t�� �U�D�V�W�� �F�H�Q�\�� �D�N�F�L�t�� �D 756-�N�U�i�W�� �Y�\�ã�ã�t�� �U�D�V�W�� �þ�L�V�W�p�K�R�� �]�L�V�N�X�� �R�S�U�R�W�L��
�S�R�G�Q�L�N�R�P�����N�W�R�U�p���Q�H�P�D�M�~���Y�K�R�G�Q�~���S�R�G�Q�L�N�R�Y�~���N�X�O�W�~�U�X�����*�i�O���������������� 
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�7�X�� �M�H�� �G�{�O�H�å�L�W�p�� �U�R�]�P�ê�ã���D�"�� �Q�D�G�� �W�ê�P���� �þ�L�� �Q�D�R�]�D�M�� �P�i�� �V�L�O�Q�i�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �S�R�]�L�W�t�Y�Q�\�� �Y�S�O�\�Y�� �Q�D��
�Y�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X���� �1�D�� �M�H�G�Q�H�M�� �V�W�U�D�Q�H�� �O�L�W�H�U�D�W�~�U�D�� �X�Y�i�G�]�D���� �å�H�� �V�L�O�Q�i�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D��
�]�M�H�G�Q�R�G�X�ã�X�M�H�� �U�L�D�G�H�Q�L�H�� �S�R�G�Q�L�N�X���� �V�~�V�W�U�H�G�H�Q�L�H�� �Q�D�� �F�L�H�O�H�� �D���S�R�G�S�R�U�X�M�H�� �P�R�W�L�Y�i�F�L�X�� �]�D�P�H�V�W�Q�D�Q�F�R�Y����
�1�D�� �R�S�D�þ�Q�H�M�� �V�W�U�D�Q�H�� �D�O�H�� �X�N�D�]�X�M�H�� �Q�D�� �U�L�]�L�N�i�� �V�L�O�Q�H�M�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �D�N�R�� �Q�D�S�U���� �S�R�P�D�O�i��
�S�U�L�V�S�{�V�R�E�L�Y�R�V�"�����]�P�H�Q�i�P���H�[�W�H�U�Q�p�K�R���S�U�R�V�W�U�H�G�L�D�����P�R�å�Q�R�V�"���]�Q�H�X�å�L�W�L�D �M�H�G�Q�R�W�O�L�Y�F�D�P�L���å�H�Q�~�F�L�P�L���V�D��
za mocou a �S�U�R�E�O�p�P�\�� �M�H�G�Q�R�W�O�L�Y�F�R�Y�� �S�U�L�� �S�U�H�F�K�R�G�H�� �]�R�� �V�L�O�Q�H�M�� �N�X�O�W�~�U�\�� �S�R�G�Q�L�N�X�� �G�R�� �N�X�O�W�~�U�\�� �L�Q�p�K�R��
�S�R�G�Q�L�N�X�����9�ê�V�N�X�P�\���U�H�D�O�L�]�R�Y�D�Q�p���3�H�W�H�U�V�R�Q�R�P���D���:�D�W�H�U�P�D�Q�R�P�����+�R�I�V�W�H�G�H�P���D Denisonom, ale aj 
Kotterom a �+�H�V�N�H�W�W�H�P�� �S�R�X�N�D�]�X�M�~�� �Q�D�� �I�D�N�W���S�R�]�L�W�t�Y�Q�H�M�� �]�i�Y�L�V�O�R�V�W�L�� �P�H�G�]�L�� �G�O�K�R�G�R�E�R�X��
�Y�ê�N�R�Q�Q�R�V�"�R�X�� �S�R�G�Q�L�N�X�� �D �L�Q�W�H�Q�]�L�W�R�X�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\. �9�ê�V�O�H�G�N�\�� �Y�ê�V�N�X�P�R�Y�� �X�N�i�]�D�O�L���� �å�H��
�S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �E�\�� �P�D�O�D�� �P�D�"�� �S�U�L�P�H�U�D�Q�~�� ���Y�K�R�G�Q�~���Y�\�Y�i�å�H�Q�~���� �L�Q�W�H�Q�]�L�W�X���� ���D�O�ã�R�X�� �Y�ê�]�Q�D�P�Q�R�X��
�F�K�D�U�D�N�W�H�U�L�V�W�L�N�R�X�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �M�H�� �D�M�� �M�H�M�� �N�Y�D�O�L�W�D���� �3�R�G�Q�Lky s �G�O�K�R�G�R�E�R�� �Y�\�Q�L�N�D�M�~�F�R�X��
�Y�ê�N�R�Q�Q�R�V�"�R�X�� �N�O�D�G�~�� �Y�H���N�ê�� �G�{�U�D�]�� �Q�D�� �K�R�G�Q�R�W�\���� �N�W�R�U�ê�P�L�� �V�~�� �N�Y�D�O�L�W�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �]�i�N�D�]�Q�t�N�R�Y����
�D�N�F�L�R�Q�i�U�R�Y�����N�R�P�X�Q�L�N�i�F�L�H���D �L�Q�R�Y�i�F�L�t���D �W�L�H�å���Y�t�"�D�]�Q�ê���G�X�F�K�����*�i�O����������������  

�'�H�Q�L�V�V�R�Q�� �]�L�V�W�L�O�� �S�R�]�L�W�t�Y�Q�\�� �Y�S�O�\�Y�� �Q�D�� �Y�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X�� �D �W�R���� �N�H���� �P�i�� �S�R�G�Q�L�N�� �G�H�I�L�Q�R�Y�D�Q�p�� �V�Y�R�M�H��
poslanie a �Y�t�]�L�X���� �Y�\�V�R�N�~�� �]�D�L�Q�W�H�U�H�V�R�Y�D�Q�R�V�"���� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �D �S�U�L�V�S�{�V�R�E�L�Y�R�V�"�� �S�R�G�Q�L�N�X�� �Y�R�þ�L��
�]�P�H�Q�i�P�� �Y �H�[�W�H�U�Q�R�P�� �S�U�R�V�W�U�H�G�t���� �9�ê�U�D�]�Q�H�� �V�L�O�Q�i�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �E�ê�Y�D�� �N�U�i�W�N�R�G�R�E�R�� �V�S�R�M�H�Q�i��
s �Y�\�V�R�N�R�X�� �Y�ê�N�R�Q�Q�R�V�"�R�X���� �D�O�H�� �Q�H�P�{�å�H�P�H�� �Q�D�� �]�i�N�O�D�G�H�� �W�R�K�R�� �S�U�H�G�S�R�Y�H�G�D�"�� �D�M�� �G�O�K�R�G�R�E�R�� �Y�\�V�R�N�~��
�Y�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X���� �3�R�]�L�W�t�Y�Q�\�� �Y�S�O�\�Y�� �Q�D�� �Y�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X�� �P�i�� �N�X�O�W�~�U�D���� �N�W�R�U�i�� �M�H�� �S�U�L�V�S�{�V�R�E�L�Y�i��
k �]�P�H�Q�i�P���H�[�W�H�U�Q�p�K�R���S�U�R�V�W�U�H�G�L�D�����*�i�O������������������ 

�3�R�G���D�� �-���/���+�H�V�N�H�W�W�D�� �D �-���3���.�R�W�W�H�U�D���� �K�D�U�Y�D�U�G�V�N�ê�F�K�� �S�U�R�I�H�V�R�U�R�Y���� �Y�R�� �Y�H���N�H�M�� �P�L�H�U�H�� �Q�H�]�i�O�H�å�t��
�Q�D���W�R�P�����þ�L���M�H���S�R�G�Q�L�N�R�Y�i���N�X�O�W�~�U�D���V�L�O�Q�i���D�O�H�E�R���V�O�D�E�i�����D�O�H���S�R�G�V�W�D�W�Q�i���M�H���Ä�]�G�U�D�Y�i���S�R�G�Q�L�N�R�Y�i���N�X�O�W�~�U�D�³����
�7�D�N�i�W�R���N�X�O�W�~�U�D���G�i�Y�D���S�U�H�V�Q�~���S�U�H�G�V�W�D�Y�X���R �S�R�V�W�D�Y�H�Q�t�� �S�R�G�Q�L�N�X���� �M�H�K�R���V�P�H�U�R�Y�D�Q�t���� �G�R�N�i�å�H���U�R�]�O�t�ã�L�"��
�K�O�D�Y�Q�p�� �S�R�G�Q�L�N�R�Y�p�� �K�R�G�Q�R�W�\�� �R�G�� �P�H�Q�H�M�� �S�R�G�V�W�D�W�Q�ê�F�K�� �D �M�H���I�O�H�[�L�E�L�O�Q�H�� �S�U�L�V�S�{�V�R�E�L�Y�i�� �N meniacim sa 
podmienkam ���.�D�F�K�D���i�N�R�Y�i���D kol., 2008). 

�9�H���P�L���Y�H���D���Ä�X�þ�H�E�Q�L�F�R�Y�ê�F�K�³���G�H�I�L�Q�t�F�L�t���S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�\���M�X���V�S�i�M�D���V �H�[�L�V�W�H�Q�F�L�R�X���]�G�L�H���D�Q�ê�F�K��
�K�R�G�Q�{�W���Y �S�R�G�Q�L�N�X�����S�R�V�W�R�M�R�Y�����Q�R�U�L�H�P���V�S�U�i�Y�D�Q�L�D���V�D�����N�W�R�U�p�����K�R�F�L���Q�L�H���V�~���Q�L�N�G�H���Q�D�S�t�V�D�Q�p�������X�G�L�D���V�D��
�S�R�G���D�� �Q�L�F�K�� �U�L�D�G�L�D�� �D prijali ich za svoje���� �0�Q�R�K�R�N�U�i�W�� �M�H�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �V�S�i�M�D�Q�i�� �V�R�� �V�L�O�Q�ê�P��
�Y�S�O�\�Y�R�P�� �]�D�N�O�D�G�D�W�H���D�� �V�S�R�O�R�þ�Q�R�V�W�L���� �W�D�N�� �M�H�� �W�R�� �Q�D�S�U�t�N�O�D�G�� �S�U�L�� �%�D�"�R�Y�L�� �þ�L�� �)�R�U�G�R�Y�L���� �,�F�K�� �N�X�O�W�~�U�D�� �E�R�O�D��
�S�U�H�P�L�H�W�Q�X�W�t�P�� �W�R�K�R���� �þ�R�� �E�R�O�R�� �F�K�D�U�D�N�W�H�U�R�P�� �]�D�N�O�D�G�D�W�H���D�� �V�S�R�O�R�þ�Q�R�V�W�L���� �M�H�K�R�� �R�V�R�E�Q�ê�F�K�� �K�R�G�Q�{�W��
a �S�U�L�Q�F�t�S�R�Y���I�X�Q�J�R�Y�D�Q�L�D�����ý�D�V�W�R���V�D���K�R�Y�R�U�t���D�M���R �]�P�H�Q�H���N�X�O�W�~�U�\�����S�U�R�E�O�p�P�R�F�K���V �L�Q�W�H�J�U�i�F�L�R�X���N�X�O�W�~�U����
�N�W�R�U�p�� �Q�D�V�W�i�Y�D�M�~�� �S�U�L�� �]�O�~�þ�H�Q�t�� �V�S�R�O�R�þ�Q�R�V�W�t�� �] �U�R�]�G�L�H�O�Q�\�F�K�� �N�U�D�M�t�Q�� �D�O�H�E�R�� �S�U�L�� �R�W�Y�R�U�H�Q�t�� �G�F�p�U�V�N�H�M��
�V�S�R�O�R�þ�Q�R�V�W�L�� �Y cudzej krajine. V �W�ê�F�K�W�R�� �S�U�t�S�D�G�R�F�K�� �G�R�F�K�i�G�]�D�� �N �V�W�U�H�W�X�� �Q�i�U�R�G�Q�H�M�� �N�X�O�W�~�U�\��
a podnikovej kult�~�U�\���� �S�U�L�þ�R�P�� �N �V�W�U�H�W�X�� �N�X�O�W�~�U�� �]�D�þ�D�O�R�� �G�R�F�K�i�G�]�D�"�� �D�M�� �Q�D�� �6�O�R�Y�H�Q�V�N�X�� �S�U�t�O�L�Y�R�P��
�]�D�K�U�D�Q�L�þ�Q�ê�F�K�� �L�Q�Y�H�V�W�R�U�R�Y���� �0�Q�R�K�R�N�U�i�W�� �V�D�� �Y �V�S�R�M�H�Q�t�� �V �N�X�O�W�~�U�R�X�� �V�W�U�H�W�i�Y�D�P�H�� �D�M�� �V �Y�ê�U�D�]�P�L�� �D�N�R��
�Ä�V�L�O�Q�i�³�� �D �Ä�V�O�D�E�i�³�� �N�X�O�W�~�U�D���� �6�L�O�Q�i�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �M�H�� �G�H�W�H�U�P�L�Q�R�Y�D�Q�i�� �D�N�R�� �N�X�O�W�~�U�D�� �S�R�]�L�W�t�Y�Q�H��
�S�R�G�S�R�U�X�M�~�F�D���Y�ê�V�O�H�G�N�\���S�R�G�Q�L�N�X�����M�H���W�H�G�D���Ä�V�S�U�i�Y�Q�D�³�����2�E�G�U�å�i�O�H�N�����Q���G������  

�3�U�H�� �P�D�Q�D�å�p�U�R�Y�� �Y �S�R�G�Q�L�N�R�F�K�� �M�H�� �S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D�� �Q�L�H�þ�R�� �V�D�P�R�]�U�H�M�P�p���� �þ�R�� �Y podniku existuje, 
�D�Y�ã�D�N�� �Q�H�G�i�� �V�D�� �X�F�K�R�S�L�"���� �U�L�D�G�L�"���� �Y�\�V�Y�H�W�O�L�"�� �D �Q�D�S�U�L�H�N�� �W�R�P�X�� �R�Y�S�O�\�Y���X�M�H�� �F�K�R�G�� �F�H�O�p�K�R�� �S�R�G�Q�L�N�X�� �þ�L��
�R�G�G�H�O�H�Q�L�D�����2�E�G�U�å�i�O�Hk, n.d.). 

V �R�E�G�R�E�t���� �N�H���� �V�D�� ���X�G�V�N�i�� �V�S�R�O�R�þ�Q�R�V�"�� �G�R�V�W�i�Y�D�� �Q�D�� �R�N�U�D�M�� �P�D�[�L�P�i�O�Q�H�M�� �Y�ê�N�R�Q�Q�R�V�W�L�� �W�ê�N�D�M�~�F�H�M�� �V�D��
�K�D�U�G�� �S�U�t�V�W�X�S�R�Y�� ���V�\�V�W�p�P�\�� �P�D�Q�D�å�p�U�V�W�Y�D�� �N�Y�D�O�L�W�\ - �7�4�0���� �(�)�4�0���� �R�S�W�L�P�D�O�L�]�i�F�L�D�� �Y�ê�U�R�E�Q�ê�F�K��
procesov, logistika, KPI, Balanced ScoreCard a i.) a �S�U�R�F�H�V�R�Y���� �M�H�� �þ�D�V�� �]�D�P�H�U�D�"��sa aj na soft 
�S�U�t�V�W�X�S�\�� ���S�R�G�Q�L�N�R�Y�i�� �N�X�O�W�~�U�D���� �P�R�W�L�Y�i�F�L�D���� �R�G�P�H���R�Y�D�Q�L�H���� �V�S�R�N�R�M�Q�R�V�"�� �V�W�D�N�H�K�R�O�G�H�U�R�Y�� �D �L�������� �N�W�R�U�p��
�W�~�W�R���Y�ê�N�R�Q�Q�R�V�"���S�R�G�Q�L�N�X���P�{�å�X���R�Y�S�O�\�Y�Q�L�"���D �Y�R���Y�H���N�H�M���P�L�H�U�H���M�H���S�R�G�Q�L�N�R�Y�i���N�X�O�W�~�U�D���M�H�G�Q�R�X���] nich 
���2�E�G�U�å�i�O�H�N�����Q���G������ 

�0�Q�R�K�p���Y�ê�]�Q�D�P�Q�p���V�S�R�O�R�þ�Q�R�V�W�L���V�D���Y uplynulom �R�E�G�R�E�t���]�D�R�E�H�U�D�O�L���U�L�H�ã�H�Q�t�P���W�H�M�W�R���W�H�P�D�W�L�N�\����
�7�ê�P�L�W�R�� �V�S�R�O�R�þ�Q�R�V�"�D�P�L�� �V�~�� �D�M Armstrong Competence Consulting v �V�S�R�O�X�S�U�i�F�L�� �V Competence 
Research Institute���� �N�W�R�U�p�� �V�S�U�D�F�R�Y�D�O�L�� �ã�W�~�G�L�X�� �]�D�P�H�U�L�D�Y�D�M�~�F�X�� �V�D�� �Q�D�� �L�G�H�Q�W�L�I�L�N�i�F�L�X���I�D�N�W�R�U�R�Y��
�S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\���� �N�W�R�U�p�� �V�~�� �Q�D�M�Y�ê�U�D�]�Q�H�M�ã�L�H�� �S�U�H�S�R�M�H�Q�p�� �Q�D�� �Y�ê�N�R�Q�� �D �R�E�F�K�R�G�Q�p�� �Y�ê�V�O�H�G�N�\��
v �S�R�G�Q�L�N�R�F�K���� �6�O�H�G�R�Y�D�Q�p�� �I�D�N�W�R�U�\�� �D�N�R�� �Q�i�V�W�U�R�M�� �D�Q�D�O�ê�]�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �E�R�O�L�� �R�Y�H�U�H�Q�p�� �Y�R�� �Y�L�D�F��



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
80 

 

�D�N�R�� �������� �V�S�R�O�R�þ�Q�R�V�W�L�D�F�K�� �] ���� �H�X�U�y�S�V�N�\�F�K�� �N�U�D�M�t�Q���� �Y�U�i�W�D�Q�H�� �6�O�R�Y�H�Q�V�N�H�M�� �D �ý�H�V�N�H�M�� �U�H�S�X�E�O�L�N�\���� �'�i�W�D��
�]�E�L�H�U�D�O�L�� �V�S�R�P�t�Q�D�Q�p�� �V�S�R�O�R�þ�Q�R�V�W�L�� �S�R�þ�D�V�� �V�L�H�G�P�\�F�K�� �U�R�N�R�Y�� �D �R�S�L�H�U�D�M�~�� �V�D�� �R charakteristiky 
�S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\���� �N�W�R�U�p�� �S�R�S�t�V�D�O�R�� �Y�L�D�F�� �D�N�R�� ���� 000 zamestnancov v �U�i�P�F�L�� �S�U�L�H�V�N�X�P�X����
�5�H�J�U�H�V�Q�i�� �D�Q�D�O�ê�]�D�� �G�i�W�� �S�R�W�Y�U�G�L�O�D�� �S�U�H�N�Y�D�S�L�Y�R�� �V�L�O�Q�p�� �Y�l�]�E�\���P�H�G�]�L�� �S�U�H�P�H�Q�Q�ê�P�L�� �]�D�V�W�X�S�X�M�~�F�L�P�L��
�F�K�D�U�D�N�W�H�U�L�V�W�L�N�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �D �U�H�i�O�Q�\�P�L�� �R�E�F�K�R�G�Q�ê�P�L�� �Y�ê�V�O�H�G�N�D�P�L�� �W�ê�F�K�W�R�� �V�S�R�O�R�þ�Q�R�V�W�t��
a �W�L�H�å�� �U�H�D�N�F�L�D�P�L�� �Y �V�S�R�N�R�M�Q�R�V�W�L�� �þ�L�� �X�å�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �D�O�H�E�R�� �]�i�N�D�]�Q�t�N�R�Y��
(http://www.armstrongcc.sk 
/fileadmin/user_upload/Publikacie/Na_vykon_zamerana_firemna_kultura.pdf).  

�3�R�þ�D�V�� �W�H�M�W�R�� �ã�W�~�G�L�H�� �V�D�� �M�H�M�� �D�X�W�R�U�L�� �]�D�P�H�U�D�O�L�� �Q�D�� �S�U�H�M�D�Y�\�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �Y �W�U�R�F�K�� �]�O�R�å�N�i�F�K��
(http://www.armstrongcc.sk/fileadmin/user_upload/Publikacie/Na_vykon_zamerana_firemna_
kultura.pdf): 

a) �ã�W�ê�O���U�L�D�G�H�Q�L�D���Y �R�U�J�D�Q�L�]�i�F�L�i�F�K���D �V�S�R�N�R�M�Q�R�V�"���V �W�ê�P�W�R���ã�W�ê�O�R�P���U�L�D�G�H�Q�L�D�� 
b) �L�G�H�Q�W�L�I�L�N�i�F�L�D���]�D�P�H�V�W�Q�D�Q�F�R�Y���V �R�U�J�D�Q�L�]�i�F�L�R�X���D �M�H�M���N�X�O�W�~�U�R�X�� 
c) �P�R�W�L�Y�D�þ�Q�p���S�U�L�R�U�L�W�\���]�D�P�H�V�W�Q�D�Q�F�R�Y�� 

�.�D�å�G�i���]�R���]�i�N�O�D�G�Q�ê�F�K���]�O�R�å�L�H�N���V�D���þ�O�H�Q�t���Q�D���Q�L�H�N�R���N�R���G�L�P�H�Q�]�L�t�����S�U�L�þ�R�P���N�D�å�G�i���]�O�R�å�N�D���M�H���I�X�Q�N�þ�Q�i��
�D�N�R���V�D�P�R�V�W�D�W�Q�ê���F�H�O�R�N���� 

a) �â�W�ê�O�� �U�L�D�G�H�Q�L�D �V�D�� �V�N�O�D�G�i�� �] ���� �N���~�þ�R�Y�ê�F�K�� �R�N�U�X�K�R�Y���� �N�W�R�U�ê�P�L�� �V�~��
(http://www.armstrongcc.sk 
/fileadmin/user_upload/Publikacie/Na_vykon_zamerana_firemna_kultura.pdf): 

- �U�L�D�G�L�D�F�H���N�R�P�S�H�W�H�Q�F�L�H�����V�W�D�Q�R�Y�H�Q�L�H���F�L�H���R�Y�����U�R�]�K�R�G�R�Y�D�Q�L�H�����]�D�S�R�M�H�Q�L�H���L�Q�R�Y�i�F�L�t���S�U�L���U�L�H�ã�H�Q�t��
�S�U�R�E�O�p�P�R�Y���� 

- �V�R�F�L�i�O�Q�H���N�R�P�S�H�W�H�Q�F�L�H�����V�R�F�L�i�O�Q�H���Y�]�"�D�K�\���Q�D���S�U�D�F�R�Y�L�V�N�X�����N�R�P�X�Q�L�N�i�F�L�D�����N�R�R�S�H�U�i�F�L�D���� 
- �Y�ê�N�R�Q�R�Y�p�� �N�R�P�S�H�W�H�Q�F�L�H�� ���G�R�V�D�K�R�Y�D�Q�L�H�� �S�R�å�D�G�R�Y�D�Q�ê�F�K�� �Y�ê�V�O�H�G�N�R�Y���� �Y�ê�N�R�Q�R�Y����

�]�R�G�S�R�Y�H�G�Q�R�V�"���]�D���Y�ê�N�R�Q�\���� 
 

b) �,�G�H�Q�W�L�I�L�N�i�F�L�D�� �]�D�P�H�V�W�Q�D�Q�F�R�Y��s �R�U�J�D�Q�L�]�i�F�L�R�X�� �D �M�H�M�� �N�X�O�W�~�U�R�X �M�H�� �U�H�S�U�H�]�H�Q�W�R�Y�D�Q�i�� �D�N�R��
�V�~�O�D�G�� �S�L�D�W�L�F�K�� �G�L�P�H�Q�]�L�t���� �N�W�R�U�ê�P�L�� �V�~�� ��http://www.armstrongcc.sk/fileadmin/user_upload 
/Publikacie/Na_vykon_zamerana_firemna_kultura.pdf): 

- �S�R�]�L�W�t�Y�Q�D�� �G�L�I�H�U�H�Q�F�L�i�F�L�D�� ���S�R�]�L�W�t�Y�Q�H�� �R�G�O�t�ã�H�Q�L�D�� �V�D�� �R�G�� �N�R�Q�N�X�U�H�Q�þ�Q�ê�F�K�� �V�S�R�O�R�þ�Q�R�V�W�t��- vo 
�Y�]�"�D�K�X�� �N �G�R�V�L�D�K�Q�X�W�p�P�X�� �~�V�S�H�F�K�X���� �L�P�D�J�H�� �V�S�R�O�R�þ�Q�R�V�W�L���� �E�X�G�~�F�H�M�� �S�H�U�V�S�H�N�W�t�Y�H��
�V�S�R�O�R�þ�Q�R�V�W�L���� 

- �H�P�R�F�L�R�Q�i�O�Q�\�� �I�D�N�W�R�U�� �L�G�H�Q�W�L�I�L�N�i�F�L�H�� ���S�R�]�L�W�t�Y�Q�H���� �U�H�V�S���� �Q�H�J�D�W�t�Y�Q�H�� �H�P�y�F�L�H�� �]�t�V�N�D�Q�p��
�S�U�H�G�F�K�i�G�]�D�M�~�F�R�X���S�U�D�F�R�Y�Q�R�X���V�N�~�V�H�Q�R�V�"�R�X���Y �V�S�R�O�R�þ�Q�R�V�W�L�� 

- �V�H�E�D�U�H�D�O�L�]�i�F�L�D�� ���S�R�F�L�W�� �V�H�E�D�U�H�D�O�L�]�i�F�L�H�� �D �Q�D�S�O�Q�H�Q�L�D�� �R�V�R�E�Q�ê�F�K�� �D�P�E�t�F�L�t�� �D �F�L�H���R�Y��
�S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P���V�S�l�W�Q�H�M���Y�l�]�E�\�����Y�\�N�R�Q�D�Q�H�M���S�U�i�F�H�����P�R�å�Q�R�V�W�L���U�R�]�Y�R�M�D���� 

- �L�Q�I�R�U�P�D�þ�Q�i�� �V�D�W�X�U�i�F�L�D�� ���V�X�E�M�H�N�W�t�Y�Q�H�� �K�R�G�Q�R�W�H�Q�L�H�� �P�Q�R�å�V�W�Y�D�� �L�Q�I�R�U�P�i�F�L�t�� �R �F�L�H���R�F�K��
�V�S�R�O�R�þ�Q�R�V�W�L���D v �Q�H�M���S�U�H�E�L�H�K�D�M�~�F�L�F�K���S�U�R�F�H�V�R�F�K���� 

- �]�i�V�D�G�\���Y �V�S�U�i�Y�D�Q�t�����S�U�H�G�Y�t�G�D�W�H���Q�R�V�"���Y�O�D�V�W�Q�p�K�R���W�t�P�X���S�R�P�R�F�R�X���Y�Q�t�P�D�Q�L�D���X�S�O�D�W���R�Y�D�Q�ê�F�K��
�]�i�V�D�G���Y �V�S�R�O�R�þ�Q�R�V�W�L���� 
 

c) �0�R�W�L�Y�D�þ�Q�p���S�U�L�R�U�L�W�\���]�D�P�H�V�W�Q�D�Q�F�R�Y �V�~���P�H�U�D�Q�p���F�H�]���W�]�Y�����Ä�P�R�W�L�Y�D�þ�Q�p���P�D�S�\�³�����0�R�W�L�Y�D�þ�Q�p��
�P�D�S�\�� �L�G�H�Q�W�L�I�L�N�X�M�~�� �N���~�þ�R�Y�p�� �P�R�W�L�Y�D�þ�Q�p�� �I�D�N�W�R�U�\�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�����S�U�L�þ�R�P�� �U�H�V�S�R�Q�G�H�Q�W�L��
�Y�\�E�H�U�D�M�~�� �Q�D�V�O�H�G�X�M�~�F�H�� �N�D�W�H�J�y�U�L�H�� ��http://www.armstrongcc.sk/fileadmin/user_upload 
/Publikacie/Na_vykon_zamerana_firemna_kultura.pdf ): 

- �Q�D�M�G�{�O�H�å�L�W�H�M�ã�L�H���P�R�W�L�Y�i�W�R�U�\���S�U�H���]�D�P�H�V�W�Q�D�Q�F�R�Y�� 
- faktory, s �N�W�R�U�ê�P�L���V�~���Y�R���V�Y�R�M�H�M���V�S�R�O�R�þ�Q�R�V�W�L���Q�D�M�Y�L�D�F���V�S�R�N�R�M�Q�t�� 
- faktory, s �N�W�R�U�ê�P�L���V�~���Y�R���V�Y�R�M�H�M �V�S�R�O�R�þ�Q�R�V�W�L���Q�D�M�Y�L�D�F���Q�H�V�S�R�N�R�M�Q�t�� 

�9�ê�]�Q�D�P�Q�p�� �]�L�V�W�H�Q�L�D�� �U�H�D�O�L�]�R�Y�D�Q�H�M�� �ã�W�~�G�L�H�� �X�N�i�]�D�O�L���� �å�H�� ��http://www.armstrongcc.sk/fileadmin 
/user_upload/Publikacie/Na_vykon_zamerana_firemna_kultura.pdf): 
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- �S�U�L�H�P�H�U�Q�H�� �������� ���W�H�G�D�� �D�å�� �M�H�G�Q�D�� �S�l�W�L�Q�D���� �Y�ê�N�R�Q�X�� �]�D�P�H�V�W�Q�D�Q�F�D���M�H�� �G�H�W�H�U�P�L�Q�R�Y�D�Q�i��
rozdielmi v �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�H�� ���D�N�� �M�H�� �P�H�U�D�Q�i�� �F�H�]�� �S�R�X�å�t�Y�D�Q�ê�� �ã�W�ê�O�� �U�L�D�G�H�Q�L�D�� �D cez 
�S�R�G�P�L�H�Q�N�\���Y�\�W�Y�R�U�H�Q�p���S�U�H���L�G�H�Q�W�L�I�L�N�i�F�L�X���]�D�P�H�V�W�Q�D�Q�F�R�Y��s podnikom), 

- �V�S�R�N�R�M�Q�R�V�"�� �]�i�N�D�]�Q�t�N�R�Y�� �M�H�� �Y�\�ã�ã�L�D�� �S�U�L�� �W�ê�F�K�� �V�S�R�O�R�þ�Q�R�V�W�L�D�F�K���� �N�G�H�� �]�D�P�H�V�W�Q�D�Q�F�L�� �S�R�Y�D�å�X�M�~��
�V�Y�R�M�X���V�S�R�O�R�þ�Q�R�V�"���]�D���O�H�S�ã�L�H�K�R���]�D�P�H�V�W�Q�i�Y�D�W�H���D���D�N�R���S�R�U�R�Y�Q�D�W�H���Q�p���V�S�R�O�R�þ�Q�R�V�W�L�� 

- �V�S�R�N�R�M�Q�R�V�"�� �]�i�N�D�]�Q�t�N�R�Y�� �M�H�� �Y�\�ã�ã�L�D, �N�H���� �]�D�P�H�V�W�Q�D�Q�F�L�� �Y�H�G�L�D�� �Y�L�D�F�� �R �D�N�W�L�Y�L�W�i�F�K �L�Q�ê�F�K��
�V�~�þ�D�V�W�t���Y�O�D�V�W�Q�H�M���V�S�R�O�R�þ�Q�R�V�W�L�� 

- �G�R�S�D�G�� �S�R�]�L�W�t�Y�Q�\�F�K�� �F�K�D�U�D�N�W�H�U�L�V�W�t�N�� �S�R�G�Q�L�N�R�Y�H�M�� �N�X�O�W�~�U�\�� �Q�D���R�E�F�K�R�G�Q�p�� �Y�ê�V�O�H�G�N�\�� �M�H��
�2�.�$�0�ä�,�7�é�� ���S�U�L�� �Q�D�M�V�L�O�Q�H�M�ã�R�P�� �Y�]�"�D�K�X�� �V�~�� �G�i�W�D�� �Q�D�P�H�U�D�Q�p�� �Y �U�R�Y�Q�D�N�R�P�� �þ�D�V�H�� �D�O�H�E�R��
�S�R�]�L�W�t�Y�Q�H���þ�U�W�\���S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�\���S�U�H�G�F�K�i�G�]�D�M�~���R�E�F�K�R�G�Q�p�P�X���~�V�S�H�F�K�X���R �ã�W�Y�U�"���U�R�N�D���� 

- �D�Y�ã�Dk �Q�H�S�O�D�W�t�� �å�H�� �~�V�S�H�ã�Q�p�� �R�E�F�K�R�G�Q�p�� �Y�ê�V�O�H�G�N�\�� �E�\�� �]�i�V�D�G�Q�H�� �S�U�H�G�F�K�i�G�]�D�O�L�� �S�R�]�L�W�t�Y�Q�\�P��
posunom v �S�R�G�Q�L�N�R�Y�H�M���N�X�O�W�~�U�H�� 

- �G�R�S�D�G�� �Q�D�� �V�S�R�N�R�M�Q�R�V�"�� �]�i�N�D�]�Q�t�N�R�Y�� �V�D�� �S�U�H�M�D�Y�t�� �R�Q�H�V�N�R�U�H�Q�H�� ���S�R�� �����W�L�F�K�� �D�å�� �����W�L�F�K��
�P�H�V�L�D�F�R�F�K���� �X�Y�H�G�R�P�H�Q�t�P�� �V�L�� �]�P�H�Q�\�� �Y �V�S�U�i�Y�D�Q�t�� �]�D�P�H�V�W�Q�D�Q�F�R�Y�� �D �W�H�G�D�� �S�U�H�G�S�R�N�O�D�G�i��
dlh�R�G�R�E�p���N�Y�D�O�L�W�Q�p���I�X�Q�J�R�Y�D�Q�L�H���G�R�G�i�Y�D�W�H���D���S�U�R�G�X�N�W�R�Y���D�O�H�E�R���V�O�X�å�L�H�E���� 

 

�=�È�9�(�5 

�9�ê�N�R�Q�Q�R�V�"�� �S�R�G�Q�L�N�X�� �M�H�� �G�R�V�D�K�R�Y�D�Q�i�� �S�U�R�V�W�U�H�G�Q�t�F�W�Y�R�P�� �V�D�P�R�W�Q�ê�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y���� �S�U�H�W�R��
�D�N�� �V�D�� �F�K�F�H�P�H�� �]�D�R�E�H�U�D�"�� �Y�ê�N�R�Q�Q�R�V�"�R�X�� �S�R�G�Q�L�N�X���� �M�H�� �S�R�W�U�H�E�Q�p�� �]�D�þ�D�"�� �R�G�� �Y�ê�N�R�Q�Q�R�V�W�L�� �V�D�P�R�W�Q�ê�F�K��
�]�D�P�H�V�W�Q�D�Q�F�R�Y���� �'�{�O�H�å�L�W�p�� �S�U�H�� �S�R�G�Q�L�N�\�� �M�H�� �X�S�U�L�D�P�R�Y�D�"�� �S�R�]�R�U�Q�R�V�"�� �Q�D�� �V�Y�R�M�L�F�K�� �]�D�P�H�V�W�Q�D�Q�F�R�Y����
�S�U�H�W�R�å�H�� �E�H�]�� �Q�L�F�K�� �E�\�� �å�L�D�G�H�Q�� �S�R�G�Q�L�N�� �Q�H�E�R�O�� �W�D�P�� �N�G�H�� �M�H���� �þ�L���X�å�� �K�R�Y�R�U�t�P�H�� �R �R�E�O�D�V�W�L�� �� ���X�G�V�N�ê�F�K��
zdrojov, logistiky, predaja, reklamy alebo v�ê�U�R�E�\���� �6�D�P�R�W�Q�i�� �~�U�R�Y�H���� �Y�ê�N�R�Q�Q�R�V�W�L�� �]�D�P�H�V�W�Q�D�Q�F�D��
�M�H�� �R�Y�S�O�\�Y�Q�H�Q�i�� �W�D�N�� �M�H�K�R�� �Y�Q�~�W�R�U�Q�ê�P�L�� �V�F�K�R�S�Q�R�V�"�D�P�L���� �Y�H�G�R�P�R�V�"�D�P�L�� �D �]�U�X�þ�Q�R�V�"�D�P�L���� �W�D�N�� �D�M��
�H�[�W�H�U�Q�ê�P�L�� �Y�S�O�\�Y�P�L���� �N�W�R�U�ê�P�� �M�H�� �Y �U�i�P�F�L�� �V�Y�R�M�H�M�� �S�U�i�F�H�� �D �S�U�L�� �G�R�V�D�K�R�Y�D�Q�t�� �S�R�å�D�G�R�Y�D�Q�p�K�R�� �Y�ê�N�R�Q�X��
�]�D�P�H�V�W�Q�D�Q�H�F�� �Y�\�V�W�D�Y�R�Y�D�Q�ê���� �$�M�� �-���� �:�D�J�Q�H�U�� �������������� �K�R�Y�R�U�t�� �R�� �Y�ê�N�R�Q�Q�R�V�W�L�� �]�D�P�H�V�W�Q�D�Q�F�D��
�R�Y�S�O�\�Y�Q�H�Q�R�P�� �Q�D�M�P�l�� �W�H�F�K�Q�L�F�N�ê�P�L���� �H�N�R�Q�R�P�L�F�N�ê�P�L�� �D �R�U�J�D�Q�L�]�D�þ�Q�ê�P�L�� �S�R�G�P�L�H�Q�N�D�P�L����
�V�S�R�O�R�þ�H�Q�V�N�ê�P�L�� �S�R�G�P�L�H�Q�N�D�P�L�� �S�U�i�F�H���� �R�V�R�E�Q�ê�P�L�� �G�H�W�H�U�P�L�Q�D�Q�W�P�L�� �]�D�P�H�V�W�Q�D�Q�F�D�� ���Y�H�G�R�P�R�V�W�L����
�V�F�K�R�S�Q�R�V�W�L���� �S�U�D�[���� �P�R�W�L�Y�i�F�L�D���� �I�\�]�L�F�N�ê�� �V�W�D�Y���� �R�V�R�E�Q�R�V�W�Q�p�� �Y�O�D�V�W�Q�R�V�W�L��- �W�H�P�S�H�U�D�P�H�Q�W���� �P�R�U�i�O�N�D����
a �V�L�W�X�D�þ�Q�ê�P�L�� �S�R�G�P�L�H�Q�N�D�P�L���� �-�H�G�Q�ê�P�� �] aspekto�Y���� �N�W�R�U�p�� �P�{�å�X�� �Y�ê�N�R�Q�Q�R�V�"�� �R�Y�S�O�\�Y���R�Y�D�"�� �M�H�� �D�M��
�S�R�G�Q�L�N�R�Y�i���N�X�O�W�~�U�D�� 
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PERSONALITY OF GENERATION Y AND MOTIVATION TO PERFORMANCE IN 
ACHIEVING ACADEMIC ACHIEVEMENTS 

 
�9�5�$���È�.�2�9�È���1�D�W�i�O�L�D�����6�7�$�5�(�ý�(�.���$�X�J�X�V�W�t�Q�����+�2�5���È�.�2�9�È���1�D�W�i�O�L�D�����&�+�/�3�(�.�2�9�È���$�Q�G�U�H�D����

�&�$�*�È���2�9�È���'�D�J�P�D�U 
 

 
ABSTRACT 
The main objective of the present article is to analyze and describe the state of generation Y 
motivation to performance on a sample of students from selected technical universities from 
Slovak Republic. Motivation to performance, especially the braking and supporting 
components together with selected personal characteristics, namely: openness, extroversion, 
agreeableness and neuroticism can help improve the academic performance and 
achievements of the students within generational groups Y. The standardized 
Psychodiagnostic Questionnaires, NEO Questionnaire and Motivation Questionnaire D-M-V 
were used to better identify significant relationships. The collected data were evaluated in 
MS Excel and SPSS statistical program, in which the authors of the paper determined the 
strength of a statistically significant relationship between selected variables. As a main 
research result can be included the fact, that that the respondents do not show higher values 
within the items MV and AP, while positive finding is the lower values within the item AB. The 
most important relationship is the relationship between the AB item from the Motivation 
Questionnaire D-M-V and the academic results of the students. Spearman's correlation 
coefficient between these items correlates to rs = 0.517. 
 
KEY WORDS: Generation Y, Motivation to performance, Student personality, Significant 
relationship 

 
1 INTRODUCTION  
 

The motivation in school or work process can be characterized as a purposeful process 
of the energy mobilizing of the human and his behaviour orientation to a certain target 
(Gregar, 2010). Motivation to study and work is quite variable process, to which should be 
constantly paid a high attention. The term motivation originates from the Latin word movere 
i.e. to move, and it is a hidden activity of internal driving force in the human psyche for 
his/her action. The inner stimulus is the motive, which can be expressed as a rational 
impulse making the human behaviour psychologically meaningful; therefore, it is the cause of 
a human behaviour (Rosicka, Hoskova-Mayerova, 2014). Motivation is one of the most 
important issues in education that can significantly support efficiency of educational process 
(Krejcova, Berkova, 2016). 

The motivation directly associated with the human personality can be divided according 
to several characteristics; the most known classification is internal and external motivation. 
Internal motivation �± deals with the fact that the student learns because he or she is 
interested in a topic, issue, and other activities. Student works actively and independently 
without pay pledges or guaranteed praise or a threat of penalty. External motivation - 
students learn primarily because they want to get some external reward or in order to avoid 
punishment for failure in performing the task (Hayes, 2003). 

Currently, the main focus is on a concept of Age management that can be broadly 
characterized as a management that takes emphasis on the age, abilities and potential of the 
employees within different generational groups ���â�W�R�U�R�Y�i�����H�W���D�O�������������������� 

As part of the research the authors of the paper focused on generational Y, i.e. humans 
born from 1981 to 1995. The generation Y can be characterized as a technological 
generation that understands computers, e-mail and the internet as a ordinary and necessary 
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part of its life. The generation Y has grew up in a globalized society where lack of time and 
space is overcome by the further development of information and communication 
technologies. People belonging to this generation group, also remain longer in study process 
with the aim to be more competitive in the labor market. The negative aspects of the 
generation Y can be the lack of absolute values, which can be understood as a broad 
�S�H�U�F�H�S�W�L�R�Q���R�I���J�R�R�G���D�Q�G���H�Y�L�O�����/�X�S�W�i�N�R�Y�i�����.�U�L�ã�N�R�Y�i������������������ 

 
 
1.1 RESEARCH PROBLEM - BACKGROUND OF THE ISSUE IN THE CO NDITION OF 
THE SLOVAK REPUBLIC 
 

In the recent decades, the Slovak Republic recorded declining character in population 
curve. The mentioned fact has resulted in many issues that cause degradation of the 
educational system. One of the main current issues is the declining motivation of students 
belonging to generation Y. Each generation group is characterized by a variety of personal 
characteristics closely connected with the personal motivation. The stimulus, respectively 
motives which have direct impact on motivation are different for each generation group. 
Based on the mentioned it is important to identify and characterize these motives separately 
for each generation group. The scientific and technological progress along with many other 
factors cause the various theories created a generation groups that need to closely 
cooperate in the economic, but also the school system. �7�K�H���G�H�F�U�H�D�V�H���R�I���V�W�X�G�H�Q�W�¶�V���P�R�W�L�Y�D�W�L�R�Q��
has a direct consequence of the deterioration of academic student performance associated 
with reduced opportunity of application in the labor market. 
 
1.2 RESEARCH QUESTIONS AND HYPOTHESES 
 

The main objective of the present article is to analyze and describe the state of 
generation Y motivation to performance on a sample of students from selected technical 
universities. The authors of the paper formulated two research questions to further analyze 
the current state of the research issues. 
 
VO 1: What value do the surveyed respondents achieve within the three - factor D-M-V 
questionnaire (motivation to performance, anxiety supporting and limiting the performance)? 
VO 2: What is the level of personality characteristics of surveyed respondents within the 
model Big Five? 
 

The next step after determining the research questions was to determine the research 
hypotheses to identify the expected significant relationships between selected variables. 
H1: There is a statistically significant relationship �E�H�W�Z�H�H�Q�� �D�F�D�G�H�P�L�F���V�W�X�G�H�Q�W�V�¶�� �S�H�U�I�R�U�P�D�Q�F�H��
and higher values measured within the item extroversion in NEO Questionnaire. 
H2: �7�K�H�U�H�� �L�V�� �D�� �V�W�D�W�L�V�W�L�F�D�O�O�\�� �V�L�J�Q�L�I�L�F�D�Q�W�� �U�H�O�D�W�L�R�Q�V�K�L�S�� �E�H�W�Z�H�H�Q�� �D�F�D�G�H�P�L�F���V�W�X�G�H�Q�W�V�¶��performance 
and higher scores within the item motivation to performance  - MV in Motivation 
Questionnaire D-M-V. 
H3: There is a statistically significant relationship between academic achievements and a 
lower score within the item anxiety limiting the performance �± AB in Motivation Questionnaire 
D-M-V. 
 
1.3 THE REASEARCH SAMPLE 

 
The sample was selected on the basis of non-probability quota sampling of students 

from three different technical universities from Slovak Republic. The subgroups selected 
based on the University are marked as X, Y, and Z. The research was carried out on the 
sample of 134 respondents were asked to complete the questionnaire (68 men and 66 
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women). The relative and absolute multiplicity divided based on gender, age and selected 
technical universities from Slovak Republic can be seen in Table 1. 
 

Table 1: A comparison of the respondents by gender, age and University (own elaboration) 

 

Gender Age Technical university 

 

Male Female 19 - 23 24 - 28 X Y Z 

Multiplicity 68 66 85 49 69 34 31 

% 50.74 49.25 63.43 35.56 51.49 25.37 21.13 

 
The Table 1 shows that approximately the same number of males (51 %) and females 

(49 %) participated on the survey. At the same time the Table 1 shows that the first age 
group includes 85 respondents, and the second age group only 49 respondents. The most 
numerous subgroup are the students of the University X, which includes 69 respondents. 
The subgroups Y and Z have approximately the same number of respondents - 34 and 31 
respondents. The Table 2 shows the analysis of academic achievements (results) of the 
students based on gender of the respondents. 
 
Table 2: A comparison of the respondents group by gender, age and academic achievements (results) 

(own elaboration) 

 Gender 
Academic achievements 

                       (male) 
Academic achievements 

(female) 

 Male Female 
Above   

average 
average 

Below the 
average 

Above   
average 

average 
Below the 
average 

Multiplicity 68 66 10 42 16 7 50 9 

% 50.74 49.25 14.7 61.8 23.5 10.6 75.9 13.4 

 
 

The group of male included 14.7 % of male who achieved above average academic 
achievements (results), 61.8 % achieved an average academic achievements (results) and 
23.5 % achieved below the average academic achievements (results).  

The group of female included 10.6 % female who achieved above average academic 
achievements (results), 75.9 % achieved an average academic achievements (results) and 
13.4 % achieved below the average academic achievements (results). 
 
2 DATA COLLECTION TOOLS 
 

The questionnaire constructed by authors of the paper was distributed to the 
respondents. The questionnaire consisted of two standardized questionnaires (Slovak 
version of the NEO questionnaire �± 60 questions and Motivation Questionnaire D-M-V �± 52 
questions) and six additional informative questions formulated by authors. 

Motivation Questionnaire D-M-V - contains three scales �± the scale of motivation to 
performance (MV), which the authors of the paper understood as one of the essential parts 
of motivation to performance, the scale of anxiety limiting the performance (AB) and the 
scale of anxiety supporting performance (AP). 
Motivation Questionnaire D-M-V contains in addition to instructional items, total of 52 
statements that questionnaire evaluates at the 6 point scale: do not apply for me at all, rarely 
apply for me, do not apply for me, often do apply for me, mainly apply for me, absolutely 
apply for me. Description of the scales: The scale MV (motivation to performance) includes 
24 items. The scale shows the characteristics of performance behavior, perseverance at 
work and orientation to the future. The scale AB (the anxiety limiting the performance) 
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includes 17 items. The scale shows the decrease of the performance, activities and 
emergency in situations and in burdens; there is a link with the need to avoid a failure.  
The scale AP (the anxiety supporting the performance) includes 10 items. The scale shows, 
if the certain degree of tension helps to mobilize the activities and support the performance. 

NEO Questionnaire  - the main factors, respectively personality traits are based on the 
model Big Five: neuroticism, extraversion, openness to experience, agreeableness and 
conscientiousness. The factors are designed as polar scales that form the personality of the 
individual. Extraversion: the values are from completely extraverted to completely introverted. 
The model Big Five is used in various cultural fields as well as in several areas of 
psychological research (Komarraju; Karau, 2005). Neuroticism  consists of a general 
tendency to experience the negative affects, such as fear, anxiety, sadness, threat, anger, 
guilty, misery and etc. Neuroticism, however, involves more than the inclination to a negative 
mental stress. Extraversion  - �H�[�W�U�D�Y�H�U�W�¶�V�� �S�V�\�F�K�L�F�� �H�Q�H�U�J�\�� �K�H�D�G�V�� �H�[�W�H�U�Qally, while introverts 
psychic energy inside, into the deep of psyche. Extraversion is referred to as increased 
sociability, tendency to risk associated with a neutral insouciance with stscalers and 
especially as an above average interest in people in the outside world. Openness  is one of 
the main dimensions of personality. The components of openness are active imagination, 
aesthetic sensitivity; attention to inner feelings, preference to variety; intellectual curiosity and 
independent judgment often play an important role in the theory and measurement of 
personality. Friendliness  like an Extraversion and Agreeableness is a dimension with 
interpersonal tendencies. Friendly person is essentially altruistic, who positively treats the 
others, make an effort to help others and believe that people will act to him in the same way. 
Conscientiousness  - some theories of personality, especially with psychodynamic 
orientation, focus on the control of impulses. During the development, the human learns to 
control his desires and resist the impulse, which is a sign of high conscientiousness. Equally 
the self-control is also related to more active planning, organizing and completing the tasks. 
 
3 EVALUATIONS OF THE RESEARCH QUESTIONS AND HYPOTHESES 
 

In the third part of the article, the authors analyzed based on the selected statistical 
methods specified research questions and hypotheses along with formulating the results of 
analyzes. 
 
3.1 EVALUATION OF THE RESEARCH QUESTIONS 
 

Evaluation of the 1 st. RQ: What value do the surveyed respondents achieve within the 
three - factor D-M-V questionnaire (motivation to performance, anxiety supporting and 
limiting the performance)? 

The first research question focuses on what score do the respondents achieve in 
Motivation Questionnaire D-M-V. The respondents were divided into category Male and 
Female, to whom the individual scales MV, AA, AB in three levels according to the standard 
could be assigned. The Figures 1 and 2 shows the results of all the three items of the 
questionnaire D-M-V in both groups of surveyed respondents. 
 

 
 
 
 
 
 
 
 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
87 

 

Figure 1 : scale MV, scale AB, scale AP �± results of the male (own elaboration) 
 

Based on assigning individual scales of questionnaire to characteristic 1 �± above 
average, 2 - below average, 3 - average, and subsequent evaluation of the male responses 
can be seen that in a group of male respondents is the following percentage composition: 
The scale MV = 10 % above average, 83 % average, 7 % below average. The scale AB = 6 
% above average, 85 % average, 9 % below average. The scale AP = 9 % above average, 
81 % average, 10 % below average. 

The mentioned facts declare a low rate of high scores in the item motivation to 
performance and a low level of high score of the anxiety supporting performance. The 
negative finding is that respondents achieve a high and average score in the item anxiety 
limiting performance which may result in deteriorating academic achievements. 

Figure  2 :  scale MV, scale AB, scale AP �± results of the female (own elaboration) 
 

Based on assigning individual scales of questionnaire to characteristic 1 �± above 
average, 2 - below average, 3 - average, and subsequent evaluation of the female responses 
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can be seen that in a group of female respondents is the following percentage composition: 
The scale MV = 6 % above average, 85 % average, 9 % below average.  

As the authors predicted, the results showed that most respondents reached the 
average, but female reached higher % values of in the group below average. The scale AB = 
5 % above average, 88 % average, 7 % below average. It also can be seen a graphical 
representation of individual characteristics ratio determined by standard. The scale AP = 9 % 
above average, 82 % average, 9 % below average. The Figure 2 shows, that a larger 
number of female achieve the higher values on the scale AP which resulting in increasing of 
anxiety while delivering performance during the exams. 

 
Evaluation of the 2 nd RQ: What is the level of personality characteristics of the 

respondents within the model Big Five? 
The second research question deals with the individual characteristics of NEO 

Questionnaire in 5 factorial scale: (N) - Neuroticism, (E) - Extroversion (P) - Friendliness, (O) 
- Openness, (S) �± Conscientiousness and a single scores 1 = high, 2 = average, 3 = low. The 
authors divided respondents into categories Male and Female, to whom the individual scores 
could be assigned according to the standard. The outline of the measured results in NEO 
Questionnaire is a part of the following figures. 

  

 
Figure 3 : results of the NEO questionnaire �± male part (own elaboration) 

 
The Figure 3 illustrates the graphics and overall representation and expression of 

obtained scores of the male who achieved the following results: Neuroticism:  1 = 7, 2 = 56, 
3 = 5. The results show that the highest number of male was placed in the average value and 
the lowest number of respondents to the high value. 

Extraversion:  9 = 1, 2 = 51, 3 = 8, based on the results it can be seen that the high 
and low scores are in similar values, which are according the standards normal values. 
Openness: 1 = 7, 2 = 55, 3 = 6, by the low scores the minor fluctuations were noticed. 
Friendlin ess: 1 = 6, 2 = 55, 3 = 8, the values meet the standard. Conscientiousness:  1 = 
5, 2 = 58, 3 = 7; scores show that male achieved lower rate at low score compare to the high 
score. 

From the measured values results that the values meet the standard within neuroticism 
scale, while the sample of male reach lower values within the extraversion scale. The 
authors positively evaluate the measured values within the item openness and friendliness, 
which should have a positive impact on the level of motivation. 
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Figure 4 : results of the NEO questionnaire �± part female (own elaboration) 

 
The Figure 4 illustrates the graphics and overall representation and expression of 

obtained scores of the female who achieved the following results: Neuroticism: 1 = 9, 2 = 
50, 3 = 7, based on the results it can be seen that the high score is the highest. 
Extraversion: 1 = 6, 2 = 55, 3 = 5. The results show the high and low scores are in similar 
values, which are according the standards normal values. Openness : 1 = 4, 2 = 57, 3 = 5, by 
the low scores the minor fluctuations were noticed. Friendliness: 1 = 6, 2 = 56, 3 = 4, the 
values meet the standard. Conscientiousness: 1 = 4, 2 = 56, 3 = 6; scores show that male 
achieved lower rate at low score compare to the high score. 

From the measured values results that the sample of female reaches within the item 
neuroticism better score compare to the sample of male. The authors positively assessed the 
fact that the measured values within the item friendliness, female achieve better results 
compare to the male group. 
 
3.2 EVALUATION OF THE HYPOTHESIS 
 

H1: �7�K�H�U�H�� �L�V�� �D�� �V�W�D�W�L�V�W�L�F�D�O�O�\�� �V�L�J�Q�L�I�L�F�D�Q�W�� �U�H�O�D�W�L�R�Q�V�K�L�S�� �E�H�W�Z�H�H�Q�� �D�F�D�G�H�P�L�F�� �V�W�X�G�H�Q�W�¶�V��
performance and higher values measured within the item extroversion in NEO 
Questionnaire. 
The Spearman correlation test result shows that there is a statistically significant relationship 
between the item extroversion and academic achievements of the students. The variable 
correlates at the level sig = 0.05 with the value of Spearman correlation coefficient rs = 0.347. 
The value of significance reached the required level (sig <0.05). According to the results, the 
authors do not reject the hypothesis H1 and confirm that there is a weak correlation between 
the variables. 
 

H2: There is a statistica �O�O�\�� �V�L�J�Q�L�I�L�F�D�Q�W�� �U�H�O�D�W�L�R�Q�V�K�L�S�� �E�H�W�Z�H�H�Q�� �D�F�D�G�H�P�L�F�� �V�W�X�G�H�Q�W�V�¶��
performance and higher scores within the item motivation to performance   - MV in 
Motivation Questionnaire D-M- V. 
The variable correlates at the level sig = 0.05 with the value of Spearman correlation 
coefficient rs = 0.447. The value of significance reached the required level (sig <0.05). 
According to the results, the authors do not reject the hypothesis H1 and confirm that there is 
a weak correlation between the variables. The Spearman correlation test result declare that 
there is a statistically significant relationship between motivation to performance within the 
item - MV in Motivation Questionnaire D-M-V and academic achievements of the students. 
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H3: There is a statistically significant relationship between academic 
achievements and a lower score within the item anxiety limiting the performance �± AB 
in Motivation Questionnaire D-M- V. 
The Spearman correlation test result confirms that there is a statistically significant 
relationship between the item anxiety limiting the performance �± AB in Motivation 
Questionnaire D-M-V and academic achievements of the students. The variable correlates at 
the level sig = 0.05 with the value of Spearman correlation coefficient rs = 0.517. The value of 
significance reached the required level (sig <0.05). According to the results, the authors do 
not reject the hypothesis H1 and confirm that there is a mid-strong correlation between the 
variables. 
 
4 CONCLUSION 
 

 Based on the evaluation of used standardized questionnaire, the authors identified 
the current level of the motivation items that showed the respondents do not show higher 
values within the items MV and AP, while positive finding is the lower values within the item 
AB. The fact declare that the respondents have a lower level of motivation to performance in 
the generational Y. The authors evaluated the mentioned finding as a negative.  

 The other facts found while the research are that the respondents provide a relatively 
balanced values within the selected personal characteristics that can be directly associated 
with generation Y. The identification of a significant relationship between selected items and 
the academic achievements (results) of the students can be consider as important benefit of 
the presented paper.  

 According above mentioned, the authors assure that students who achieve better 
academic achievements (results) at the same time achieve higher values within the items 
extraversion and motivation to performance. On the other hand, students that achieve worse 
academic achievements (results), at the same time achieve higher values within the item AB.  
These facts confirm that the main focus should be on teaching process, which would help 
increase the motivation and at the same time improve the academic achievements of 
students. The authors plan to compare the research results not only in the context of the 
gender, but also in the context of selected technical universities.  
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THE IMPORTANCE AND EFFECT OF INNOVATION AND 4.0 INDUSTRIAL 
REVOLUTION ON LOGISTICS 

 

WITKOWSKI Krzysztof 

 

Abstract  
The main aim of the article is to present the impact of innovation and benefits of  
implementation of Industry 4.0 solutions in logistics. The adoption of new technologies and 
digitization directly linked to Industry 4,0 will affect all of us, will support the change of the 
business nature as well as business models. Based on the above mentioned, the Industry 
4.0 will affect all areas in the business, and logistics is one of them. Logistics can be 
considered as an area which still provides a sufficient space for the benefits resulting from 
the implementation of advanced technologies and play important role in the era of 
globalization.  It is important for businesses to realize the importance of innovation and smart 
solutions that will not only represent a competitive advantage in the future, but also a source 
of their survival. 
The article contains theoretical background of the term innovation and the connection to  
logistics as well as specific examples of innovative solutions and implementing Industry 4.0 
solutions in logistics and its advantages. The author of the paper present selected issues 
connected to innovations which allow many companies to improve their market position. 
 
Keywords : innovation, smart solutions, logistics 
 
 
INTRODUCTION 
 

In the changing market managers have to use modern methods, techniques and ideas of 
management. The authors pay special attention to the need for efficient communication, both 
inside of organization and with co-operating companies. The aim can be realized thanks to 
modern information technology. It could play the key role in connecting the engineering 
knowledge with the economical effectiveness represented by the managerial board. 

The cooperation, collaboration and competition between engineers and managers should 
stimulate invention and innovation. To stimulate invention and innovation within logistics we 
have to pay careful attention to education. New knowledge in the field may be gleaned from 
practical experience or generated through systematic research and development, and is 
reflected in gradual modifications and improvements, or in more extensive and radical logistics 
innovations. 

In the era of globalization, a very important role is played by logistics. This applies not 
only to the functioning of individual companies but also to national economies and even the 
world economy. The phenomenon of competition can now be observed not just in individual 
companies but entire supply chains. The pace of development of the modern economy means 
that companies are forced to constantly introduce more and more new solutions, resulting in 
innovation driving the progress of the market. Enterprises are competing in the search for 
innovation in the logistics market, and thus technologies are developing at a dizzying pace. 

 
1.   INNOVATION 

 
Innovation today is synonymous with progress and modernity in every area - from the 

social sphere, through the educational system, to the economic sphere in science and 
economy, looking for new solutions that contribute to competitive advantage in the market and 
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thus raise the level of economic and social development and ensure a high quality of life. 
"Innovation is the difference between leaders and followers," S. Jobs, Apple's famous CEO 
(Raport, 2016). The confirmation can be seen in the Figure 1, which shows that most of 
projects based on innovation and high technologies are implemented in the United States (US) 
and thus the US economy is leading the world economy.  

 
Figure 1 �����3�U�R�M�H�F�W���D�J�H�Q�G�D���R�I���³�/�H�D�G�H�U�V�´�����6�W�U�R�Q�J���I�R�F�X�V���R�Q���V�W�U�D�W�H�J�L�F�����F�U�R�V�V-company, and innovation 

projects (Trends and Strategies in Global Logistics Networks, 2010) 

 
The European Union (EU), in order to reduce the gap between itself and the US in the 

area of economic development, requires an industrial and technological base to provide the 
citizens in the EU and beyond its borders solutions for communication and movement in 
increasingly urbanized areas (Witkowski, 2009; Witkowski, 2011). 

�7�K�H���F�R�Q�F�H�S�W���R�I�� �L�Q�Q�R�Y�D�W�L�R�Q���F�R�P�H�V���I�U�R�P���W�K�H���/�D�W�L�Q���µ�L�Q�Q�R�Y�D�U�H�¶���R�U���µ�F�U�H�D�W�L�Q�J���V�R�P�H�W�K�L�Q�J���Q�H�Z�¶����
The concept of innovation was introduced to world economic literature by J. A. Schumpeter in 
1912; he treated innovation as a factor in economic development, and its inclusion is 
considered a classic. According to J. A. Schumpeter (1960), innovations are new combinations 
which occur in the following cases:  

�± Developing a new product or introducing products with new properties to the market,  
�± Introduction of a new method of production, 
�± The opening of a new market, 
�± Acquisition of new sources of raw materials, 
�± Carrying out a new organization of economic processes.  
The definition is the starting point for a discussion about the importance of innovation in 

the economy. In terms of J. A. Schumpeter's definition, where innovation means putting new 
solutions into practice, the author focused primarily on technical innovation and its impact on 
the economy. He is the creator of the so-called concept of "Creative destruction", which is a 
continuous destruction of old structures and the constant development of new, more effective 
ones. �)�R�U�� �3���� �)���� �'�U�X�F�N�H�U�� ���,�Q�Q�R�Z�D�F�M�D�� �L�� �S�U�]�H�G�V�L�
�E�L�R�U�F�]�R���ü���� �3�U�D�N�W�\�N�D�� �L�� �]�D�V�D�G�\����1992), in turn, 
"Innovation is the specific tool of entrepreneurs, by means of which the changes make them an 
opportunity to take up a new business or the provision of new services". In his opinion, 
"innovation does not have to be technical, it need not even be something material".  Yet 
another definition of innovation can be found in the Operational Programme Innovative 
Economy, where innovation is understood as putting into practice new or significantly improved 
solutions regarding a product (good or service), process, marketing or organizational system 
within a company.  

There are many definitions of the concept of innovation, however all boil down to 
determining that innovation is a process and not something that occurs in the short term. It is a 
process during which something completely new or improved is created, or which transforms 
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something which already exists. It could be stated therefore that it is a consequence of the 
progress of the processes of science and technology. Innovative strategies can raise also the 
level of logistics customer service and logistics services, thereby enhancing the work and its 
conditions. This results in the shortening of customer service times, and a consequent increase 
in demand for such services. 

 
1.2  INNOVATION IN LOGISTICS 

 
Innovation and time are the main competitive advantages within logistics (Zalewski, 

2011). Time is understood as the frequency of the introduction of new or significantly upgraded 
versions of the product. Its growth changes and shortens the life cycle of such products in 
comparison to conventional products. The different phases of the life cycle are short in-time 
and rapid demand-dimension, which is changing the nature of modern logistics (Zalewski, 
2015). 

A consequence of the booming market, which is set up to meet increasing customer  
demand, has led to changes in the organization of the enterprises. The most important are 
shortening product life cycles (Example: The first generation Volkwagen Golf (VW) was 
produced in the period from 1974 until 1983 (convertible version of VW Golf until 1993, and 
Caddy van until 1992, while in South Africa the car was produced continuously until 2009). The 
latest (sixth) generation of VW Golf was produced from 2008 to 2012 (only 4 years)). On the 
other hand, extensions to the range can be seen (Example: cars of the same model are offered 
with many variations in engine, bodywork and equipment; all this in order to better meet the 
needs of increasingly informed and demanding customers). In the specific race for customer 
acquisition companies are seen to offer newer products but with a lower level of quality than 
the previous versions, phenomena that is especially noticeable is the consumer goods market. 
Above mentioned leads to the creation of simpler, cheaper and more attractive products for the 
less affluent and less prepared customers. From this premise, it can be assumed that the life 
cycle of that product will be shorter than its earlier versions. Such products are technologically 
excellent and good value; however, their shelf life is limited. It is this new model of production 
this presents a huge challenge today in all three areas of sustainability, creating demands in 
the economic, social and environmental spheres. Such market changes have led to the 
appearance of the phenomenon of disruptive innovation (Zalewski, 2010).  

To be successful in today's logistics, the implementation of modern technologies is a 
prerequisite. Organizations without information systems, automation and electronic data 
interchange have no chance to participate in modern forms of business. Considerable effort is 
therefore required on the development of logistics companies or outsourcing, or the transfer of 
logistics management to specialized entities who holds adequate technologies (Bednarowski, 
Kramarz, 2006).  

In an attempt to clarify the nature of the concept of logistics technologies, it should be 
noted that it is a particular case of technology, which, whilst located within the general definition 
of technology, is specifically a set of tools and procedures in the process of the movement of 
goods and persons, and in the activities supporting this process. In practical terms, logistics 
technologies are nothing but information systems supporting logistics (e.g. Systems of 
identification, communication technologies, Internet) and procedures in the process flow such 
as the Just-in-time system, methods of loading, container systems, transport technologies, 
methods of packaging, storage, etc. In relation to industrial technologies, logistics is 
characterized by: large scale, diversity, complexity, variability and non-�V�S�H�F�L�I�L�F�L�W�\�� ���'�á�X�J�R�V�]����
2009). 

The objectives pursued by logistics technology focus consistently around facilitating the 
company to perform various logistics tasks, shortening their duration, reducing costs, 
maintaining quality interchanging and storing goods, etc. Any technological improvements that 
create a new quality of logistics processes are the essence of innovation in this field.  
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Logistics in all aspects requires constant and thorough improvement, and this is achieved 
mainly through the use of knowledge, competence, experience and what is widely understood 
as the intellectual capital of the organization. Appropriate management is a key strategic area 
for an enterprise wishing to innovate in logistics. Logistics managers should have a creative 
inventiveness and creativity, with the greatest benefits being the ability to recognize and exploit 
the wisdom and commitment of the entire team of employees of the company. A necessary 
complement to the emerging climate of innovation within enterprise is adequate support 
technologies. With their help it is possible to create and use databases for innovative logistics 
and management projects (Szymonik, 2004). 

Innovation in logistics is not, however, solely associated with the involvement of modern 
IT solutions. A sign of modernity can also be a way of thinking. Innovative solutions in logistics 
can also ma�Q�L�I�H�V�W���W�K�H�P�V�H�O�Y�H�V���L�Q�����'�R�V�N�R�Q�D�á�R���ü���Z���O�R�J�L�V�W�\�F�H������������������ 

�± continuous improvement of a team carrying out innovation and continuous verification 
of work and commitment,  

�± constant vigil over the quality of activities,  
�± constant focus on work of the team which is working on the implemented practices 

and shared values,  
�± activities involving the constant search for new and better ways to implement the 

tasks of logistics,  
�± satisfaction with work and honesty to customers, elimination of old habits, behaviors 

and barriers associated with changes in the area of logistics activities.  
It follows that the most important drivers of innovation that somehow push companies to 

create new value in logistics are human resources and organizational culture.  
As well as citing two breakthrough innovations in logistics, namely the container, which 

has totally revolutionized the flow of materials and RFID technology, which has contributed to 
the transparency of the supply chain, Pfohl also mentions other key success factors:  

�± the structure of regional networks, flexibility, risk management and rotation means,  
�± increased customer requirements in terms of lead time delivery services, their 

availability and reliability,  
�± services prepared in accordance with the needs of consumers, therefore rapid 

response to their needs,  
�± segmentation of the supply chain focused on demand and specific needs of 

customers, which can help to reduce the volume of stocks, and thus - to optimize costs,  
�± safety requirements and potential hazards in the supply chain,  
�± risk management in the supply chain,  
�± strategies for sustainable development of enterprises with regard to environmental 

aspects.  
All of the above mentioned factors and trends should be reflected in innovative logistic 

solutions. Thanks to economies of scale they will be able to lead to solutions that allow logistics 
operators to meet the requirements of consumers in the twenty-first century.  

An example of innovative solutions in the warehouse can be seen in the STILL  
Company, which has introduced iGo neo CX 20 series autonomous vehicle to the production 
line. The truck has software and sensors, so that it becomes part of an intelligent intralogistics 
process. Thanks to sensors and laser environment detection system, the iGo neo CX 20 can 
analyze the topography of the warehouse rack location, user location, and other traffic 
participants in real time. The iGo neo CX 20 application allows the truck to be automatically 
operated, adapting to the rhythm and completely freeing it from the need for an operator to 
control the vehicle. This device has a system for obstacle detection and recognition system for 
panoramic surroundings, which with the help of a laser scanner registers the position of objects 
around the truck 84 000 times per second (www.still.pl, 2016). 
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2.   THE INTERNET OF THINGS 
 
The concept of the Internet of Things (IoT) was created by a British entrepreneur and 

founder of start-ups named Kevin Ashton. The idea was formulated in 1999 to describe a 
system in which the material world communicates with computers (exchanges data) with 
ubiquitous  
sensors. Almost a decade later, at the turn of 2008 and 2009, the number of devices 
connected to the network exceeded the number of inhabitants of our globe. This moment, 
according to Cisco, is the true birth of the "Internet of Things", referred to more often as the 
"Internet of Everything". In this approach, a system is created not only of objects but also the 
processes, data, people, and even animals or atmospheric phenomena - everything that can 
be treated as a variable (Raport, 2016).  

Three distinguishing features of the IoT are context, omnipresence and  
optimization. The first refers to the possibility of an advanced object interaction with an existing 
environment and the immediate response by it to change. The characteristic of context allows 
objects to provide information such as location, physical condition or atmospheric conditions. 
Omnipresence illustrates the fact that objects today are much more than just connections to a 
user network of human-operators. In the near future, they will communicate with each other on 
a large scale. Optimization is the expression of the functionality which every object possesses.  

To fully understand the scale of the phenomenon and the number of devices that can be 
found within the IoT, a list of potential areas where the use of IoT solutions can be seen, 
according to the classification adopted by O. Vermesan and P. Friess (2014) is as following:  

�± Smart/Intelligent industry is entering the area of the IoT in solutions related to 
particular sectors of the national economy. Possible areas of application are the monitoring of 
the state of stocks (e.g. the state of reserves - water, fuel, gas) through to: solutions silo (filling 
level of storage and weight of stored goods), diagnostics (e.g. auto-diagnostic equipment, 
system failure detection), working conditions (e.g. monitoring inflammatory and dangerous 
gases, temperature) or processing of products (e.g. the detection of ozone levels, particularly 
important in plant foods).  

�± Smart/Intelligent production as well as intelligent industry, includes solutions that fall 
within specific sectors of the economy. These are both issues related to agriculture (e.g. 
Temperature control and irrigation to prevent drought or the formation of fungi), breeding 
(monitoring living conditions and grazing livestock), and control of production lines (readers, 
sensors, video surveillance - useful in the management and inspections) as well as control of 
the rotation of products on store shelves and in warehouses.  

�± Smart/Intelligent transport - a key element of supporting the economy. This category 
includes issues such as: the location of transported goods (e.g. checking routes of hazardous, 
delicate or precious materials) control of the conditions of transport (e.g. shock) or storage 
conditions (e.g. flammable materials). IoT also enters into issues related to the organization of 
transport, which includes for example hotel booking style sites for charging stations for electric 
vehicles, automatic tolls in congested areas and self-diagnostics. This manner of exploiting the 
benefits of the IoT can be critical for car rental fleets, and even defense systems. Its role 
should also be emphasized in the NFC (Near Field Communications) payment system - in 
transport and utilities.  

�± Smart/Intelligent cities is another area in which the IoT can play an increasingly 
important role. Its capabilities promise a lot of applications - from the organization of 
pedestrians and traffic (e.g. monitoring traffic congestion, parking spaces, intelligent roads), the 
diagnosis of safety threats (e.g. vibrations and strength of materials in buildings, noise, lighting 
(e.g. adaptive to the level of cloud cover) and waste management (e.g. filling level of 
containers).  

�± Smart/Intelligent buildings - monitoring the property (e.g. fences, windows, doors), 
motion sensors, smart irrigation, learning thermostats. 
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�± Smart/Intelligent apartments is a category of equipment, which are typically for 
individual application (e.g. refrigerators (informing content, shelf life, the need to replenish), 
remote machines (allowing use of energy at lower tariffs), and cookers (for remote setting of 
the oven). With solutions in this category, it is possible to control utility consumption (by 
controlling light bulbs, thermostats, air conditioning) and security (surveillance child, camera, 
alarm).  

�± Smart/Intelligent health covers a wide range of applications used in the monitoring of 
health and physical activity (the elderly), vitality (people active in sport), patient safety (both in 
hospital and at home), sleep control (intelligent mattresses). For applications at the industrial 
level for the monitoring of hygiene (e.g. to inform about the need for hand washing stations), 
the state of goods (e.g. monitoring of medical refrigerators) and security (e.g. the level of UV 
radiation in nuclear power plants).  

�± Smart/Intelligent life is a whole range of consumer solutions aimed at comfort and 
safety. These include: support for purchases (compliance with the habits, monitoring the 
presence of allergenic components, expiration date, etc.), remote control equipment to avoid 
accidents, monitoring weather conditions (temperature, humidity, atmospheric pressure, wind 
strength and rain) and protection of personal �S�U�R�S�H�U�W�\�����Z�D�O�O�H�W�V�����M�H�Z�H�O�U�\�����´ 

�± �³�6�P�D�U�W���,�Q�W�H�O�O�L�J�H�Q�W�� �H�Q�Y�L�U�R�Q�P�H�Q�W�� �L�V�� �D�� �F�D�W�H�J�R�U�\�� �R�I�� �V�R�O�X�W�L�R�Q�V���� �,�R�7���� �Z�K�L�F�K�� �I�U�R�P�� �W�K�H�� �G�D�L�O�\��
consumer perspective are the least visible. The smart/intelligent environment includes, for  
example: automated systems for monitoring current status and estimating the probability of 
natural disasters (e.g. risk of fire, earthquakes), control of air pollution (CO2 emissions), life 
protection of wild animals (e.g. tracking them via GPS / GSM) or tourism. 

�± Smart/Intelligent water management, a wide range of issues related to the 
administration and management of key resources for the functioning of the environment. This 
category includes: The impact of water resources on the environment, their use and protection 
deficits, regulation of rivers and protection against floods, waterways, hydropower or security. 
With such solutions, the IoT offers the possibility for live management of the process of water 
supply, starting from the control of its suitability for consumption and storage, through supply 
and water supply tightness, after monitoring the consumption of end users.  

�± Smart/Intelligent energy includes a number of solutions that enable management of 
utilities. These include the monitoring of individual consumption, as well as the processes for its 
production and use (e.g. solar systems, windmills and water management).  

 
2.1.   EXAMPLES OF APPLICATIONS OF THE INTERNET OF THINGS IN LOGIS TICS  

 
The IoT offers new possibilities in the area of performance (example: road transport 

trucks can be automatically controlled to the specification of hosts, which will allow them to 
operate in predefined intervals and with a standard speed, so as to maximize fuel economy). 
Other examples are as following: The Daimler Group has invested in the development of 
mobile services such as car2go, myTaxi or moovel. General Electric, likewise, has invested in 
systems to operate equipment and factories use a system called "Industrial design" (Internet 
industry). Company LG is preparing for "smart homes", producing televisions and household 
appliances which can connect to the Internet, enriching the offer of related services (Perera, 
2015). There is also increasing pressure for utilities suppliers to introduce smart metering, 
currently led by the UK (Department for Business, Energy & Industrial Strategy). 

Based on the above mentioned, transport is one of the potential areas where the use of 
IoT solutions can be seen and nowadays several solutions have been already developed. 
These include the delivery of parcels to the boots of cars belonging to the recipients. Such 
solutions have been implemented by Audi, Volvo, Amazon and DHL. Through the use of 
appropriate systems, deliveries can be supplied directly to the car, even when it is locked. By 
using appropriate technology, the couriers �W�K�H�P�V�H�O�Y�H�V�� �F�D�Q�� �W�U�D�F�N�� �G�R�Z�Q�� �F�X�V�W�R�P�H�U�V�¶�� �Y�H�K�L�F�O�H�V����
The driver receives a one-time access code that can be used at certain times. Late arrival 
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requires waiting to generate a new sequence number. A special digital key allows a courier to 
open the boot and leave the package intended for the owner of the vehicle.  

With the IoT it is possible to supervise the process of travel of packages and letters. 
�&�R�Q�W�L�Q�X�R�X�V���P�R�Q�L�W�R�U�L�Q�J���D�O�O�R�Z�V���W�K�H���T�X�H�V�W�L�R�Q�����Z�K�H�U�H���L�V���P�\���S�D�F�N�D�J�H�"�´���W�R���E�H���H�O�L�P�L�Q�D�W�H�G�����,�Q���F�D�V�H���R�I��
delay, the customer can be informed in advance of complications. These developments can 
also be used to reduce wasted journeys related to unsuccessful deliveries and consequently 
improve the environmental performance of logistics at the consumer level.  

In the case of storage in warehouses, intelligent shelving and pallets will become the 
driving force of modern inventory management. In respect of the carriage of goods - tracking 
and tracing becomes faster, more precise, predictable and safe. The analysis associated with 
the dev�H�O�R�S�P�H�Q�W�� �R�I�� �³�F�R�Q�Q�H�F�W�H�G�� �I�O�H�H�W�´�� �F�D�Q�� �K�H�O�S�� �S�U�H�G�L�F�W�� �I�D�L�O�X�U�H�� �D�Q�G�� �D�X�W�R�P�D�W�L�F�D�O�O�\�� �S�O�D�Q�� �P�R�Y�H�V��
aimed at improving the supply chain.  

The results of the research conducted by Forrester Consulting (2014) on behalf of Zebra 
Technologies are as following (Adamczewski, 2015):  

�± nearly 90 % of companies from the logistics and transport sector have already 
implemented or will implement IoT solutions in the coming year,  

�± more than 50 % of the respondents expect that the IoT will improve the supply chains,  
�± 40% of the respondents expect that the IoT will help companies increase their level of 

safety and cost-effectiveness,  
�± key technologies in the implementation of the IoT are assumed to be Wi-Fi 

connectivity, security sensors, NFC communications (Near Field Communications)  
�± nearly 40 % of the respondents expressed the concerns about the privacy and 

security of information as the biggest obstacle to the implementation of IoT solutions,  
�± 38 % indicate a high degree of complexity of these solutions, and as such - a high risk 

of implementation.  
Above mentioned results indicate a challenge, as the IoT is important for the logistics and 

transport sector. Solutions in the field can provide operational data on the location and  
monitoring of the condition of things. With the information, it is possible to improve customer 
service by shortening the cycle of logistics processes and optimizing the cost.  

Example: Groundbreaking use of IoT has been seen in South Korea, which has built 
from scratch the first genuine smart city in the history of the world. This is the South Korean city 
of Songdo, formed on an artificial island created at a cost of over $40 billion. This city will owe 
its intelligence system millions of sensors designed by Cisco and present wherever possible: 
on the streets, in schools, office buildings, hospitals, factories, and in "normal" homes. This city 
of the future has become the new Korean business capital, just over an hour away from Seoul. 
The work has already exceeded the halfway point and it can be argued that a smart city will 
usher in the trend of ultra-modern business cities, which, thanks to IoT and Big Data analytics 
data will indicate the direction in which the next metropoles will follow (Innovation has the smart 
city of Songdo living in the future). In addition to the spectacular design of the Koreans, other 
projects based on the IoT have already been created. The first is Los Angeles, in which the city 
uses the data sent by the magnetic sensors placed on streets and sensors to monitor traffic. 
They communicate with a computer system, which controls 4.5 thousand lights and decides 
how to direct traffic in the city to relieve congestion. As a result, traffic in Los Angeles has 
declined by about 16 %, bringing significant environmental benefits (Kate Meis, 2016). 

Another example is Long Beach, California, which uses intelligent sensors for water 
management. For nearly four years California has been struggling with a severe drought, which 
affects already 98 % of its territory. Thanks to the computerization of the system, it has been 
able to reduce water consumption by nearly 80 % (Adamczewski, 2015). 

 
3.   BIG DATA �± THE DIGITAL REVOLUTION IN LOGISTICS 

 
Nowadays, through the rapid development of Internet, such a huge amount of 

information is produced and collected on a daily basis that their processing and analysis is 
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beyond the capabilities of traditional tools. However, there is a technology by which we can 
conduct analysis and that is Big Data. Big Data allows us to quickly and efficiently manage and 
use this constantly growing (thanks to reaping information from many different sources) 
database. The discussed technology allows analysis and separation of the important from the 
less important - helping to draw conclusions and support effective transfer of knowledge to 
carry out business objectives more sustainably. According to Forrester's definition, Big Data 
consists of four  
dimensions (called as 4V) volume, variety, velocity and value (Marketing Automagic, 2013). 

Big Data makes it possible to analyze the data at a more advanced level than traditional 
tools allowed. With the technology, even data which has been collected in various mutually 
incompatible systems, databases and websites is processed and combined to give a clear 
picture of the situation in which there is a specific company or person.  

The specific example of the use of Big Data technologies in the area of logistics is  
company DHL, which implemented the so-called "Resilience360". Resilience360 is an  
instrument designed to manage risk in the supply chain. The company can provide customers 
with information on potential interference of their respective supply chains. It is through the 
collection and evaluation of data that it is possible not only to protect, but also to improve the 
efficiency of the supply chain. Hence, there is no interruption in operations and it is possible to 
permanently achieve customer satisfaction. DHL demonstrates that the use of Big Data  
analytics increases operational efficiency, while providing the opportunity to explore new  
business models. DHL Resilience360 contains two elements that are associated with the risk 
assessment analysis, as well as tools to monitor the supply chain that work in almost real-time. 
The strength of the chain and associated revenue losses depend on whether a break occurs in 
the production, and this should be less prone to failures. DHL is in the pilot phase on the model 
of "The forecast number of packages DHL", which has also been taken in connection with the 
analysis of Big Data. The model simplifies the planning volume of parcels for transport - this is 
done by "taking into account correlated data factors." Big Data enables service providers to 
optimize logistics processes, improve customer service, and presents "a promising starting 
point for developing new business models."  

 Big Data suggests some instruments operating in the field of geomarketing for small and 
medium-sized enterprises. Another model "DHL Geovista' allows a detailed analysis and  
evaluation of very complex geographic data to be obtained, which greatly facilitates the 
logistics service providers to anticipate the multiplicity of sales, which generate small and 
medium-sized enterprises [Portal gospodarczy, 2014].  

Among the sources from the supply system is information from retailers, transport, 
invoices and more. Data from customer profiles, social networking profiles, orders, market  
forecasts and geographical schemes also plays a role. Using customer data to analyze 
information from the delivery system, retailers can meet the expectations of customers by 
anticipating their behavior. 

The new approach to farming known as 'smart farming' is another example of the  
application of big data within one of the most important supply chains for society (Wolfert, Ge, 
Verdouwa, Bogaardt, 2017). 

 
CONCLUSIONS 

 
Nowadays, the businesses, including logistics companies, are determined to implement 

product, technical, technological and organizational innovation. Enterprises are focused on 
creating value for the customer, who is becoming more aware and demanding in terms of  
increased customer requirements relating to lead time delivery services, product availability 
and reliability.  

There has been a phenomenon associated with the individualization of products and  
services - resulting in shorter life cycles, but at the same time an increasingly wide range of 



�)�Ï�5�8�0  �0�$�1�$�ä�e�5�$   1/2017 
ISSN 1339-9403 

 
 

 
100 

 

products. Among the trends of development in this area it is possible to point out recovery  
logistics and reverse logistics.  

Access to information is becoming increasingly common. Information technology allows 
access to the system at a convenient time and place. This changes the image of traditional 
trade, business, government, education, introducing e-commerce, e-business, e-government, 
e-learning, and many other solutions. It is important that these solutions are generally widely 
available, but only their skilful implementation and merging into a single cohesive system will 
achieve the synergy benefits. 
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